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The Oldest American Stock Insurance Company 





= i3\ONE hundred and eleven years—more than three genera- 
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ations ago—-or to be exact in December, 1808—the 


INSURANCE COMPANY OF NORTH AMERICA 


PHILADELPHIA, PENNA. 


appointed the first Local Agent and thus became 
the founder of the American Agency System. 


It was the only huge Company then. It is 
the best Agency Company now. Do you rep- 
“NORTH AMERICA?” 


resent the 


Western Department: 
Chicago 


Metropolitan Managers: 
59 John Street 
New York City 


Brokerage and Service Dept.: 


111 William Street 
New York City 


New England Department: 


Hartford, Conn. 


Southern Department: 
Atlanta, Ga. 


Pacific Coast Department: 


San Francisco, Cal. 





Dept. for Central America: 


New Orleans, La. 


Canada General Agents: 
Montreal, Can. 


Dept. for Porto Rico: 
San Juan, P. R. 


Cuba General Agent: 
Havana, Cuba. 
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Inter-State Automobile 


Insurance Company 
Rock Rapids, Iowa 





Paid-Up Capital ‘ - . - - $200,000 
Gross Assets October 1, 1919, over - 650,000 





Continues its phenomenal growth because it gives the 
desired service to agents and policyholders on the most 
attractive term plan in the field. 


OOO 


The fastest growing automobile company in the United 
States. 


eae 


The Inter-State Liability Insurance Company under the 
same management is now being organized with paid-up 


capital of $200,000.00 and cash surplus of $100,000.00. 
OOO 


This will be a real business getting combination upholding ° 


the proven high standard of Inter-State business policies. 





~ Home Office: Rock Rapids, Iowa 
N. Hampe, Pres. | E. A. Tonne, Secy. 




































































[WENTY-THIRD YEAR No. 47 
$3.00 per Year, 15 Cents a Copy 


OO 


FIRE MEN ALARMED 
AT COAL SHORTAGE 


See Serious Possibilities in Big 
Plants Having Fuel Supply 
Cut Off 


DANGERS TO SPRINKLERS 


Failure of Miners to Get Back to Work 
Will Bring New Fire 
Hazards 


Fire underwriters are becoming 
rather uneasy about the coal situation. 
While the miners have been ordered 
to return to work, the reports from all 
of the important fields indicate that 
practically no coal is being mined at 
this time. Apparently the eyes of the 
miners are turned toward Washington, 
and there will be little done in the big 
coal fields until the government parley 
is at an end. In effect, then, the miners 
are on strike. No coal is being pro- 
duced and the shortage is becoming 
Serious in many sections of the coun- 
try. 

Facing Doubtful Prospect 


In many parts of the Mississippi 
Valley there has been a noticeable shut 
down. School houses have been closed 
in the rural districts. In a Chicago 
district 106 trains have been tem- 
Porarily discontinued. In southern 
Illinois, three important factories 
closed this week, because of the lack 
of fuel. Furthermore, the districts 
which have not yet been seriously in- 
convenienced because of the lack of 
coal will face a shortage later on when 
the present supply is exhausted, and 
it will not be possible to secure addi- 
tional shipments. With no coal being 
mined, it is quite reasonable to expect 
that two or three weeks from now 
many cities and communities will act- 
ually be facing a crisis. 

Will Increase Losses 


This means that sprinklered risks all 
ever the country are liable to produce 
an unfavorable loss ratio this year. 
Owners of big buildings will be spar- 
ing in their use of coal. Fuel will not 
be wasted. Unquestionably fires will 
be allowed to die down to a low point 
at night and when the cold weather is 
on there will be many freeze-ups. 
Sprinkler leakage losses. will unques- 
tionably be heavier this year, and in 
addition equipments in many big 
Plants will be rendered imoperative 
even though an actual freeze-up is not 
in evidence, 


What Will Companies Do? 


There has been some speculation 
Over the attitude the companies will 
assume in the event the coal shortage 
Puts sprinkler equipments out of busi- 
ness. It has been suggested that the 
companies carrying large lines on 
sprinklered risks, will have to regard 
the properties insured as unsprin- 

(CONTINUED ON PAGE 31) 
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REINSURANCE RECIPROCITY 








BY J. R. BRENNWALD 








Vice-President Wemple & Co., New York 


surance departments of a number 

of states are beginning to become 
more interested in the reinsurance sit- 
uation here and abroad, and I would be 
very pleased to give information as to 
my own experiences abroad and my 
opinion of what should be done at once 
to find means and ways to facilitate 
reinsurance. undertakings here and in 
Europe. 

First of all, we need the co-opera- 
tion of the insurance departments; this 
is essential. 

As a matter of fact, a number of 
American insurance men visited Eur- 
ope, some of them for a few weeks, 
and most of them without the knowl- 
edge of people and language over 
there, and a great number of them. hav- 
ing only a very faint idea of reinsur- 
ance, if any at all. It was impossible 
for such men to obtain in the short 
time they were over there even a slight 
acquaintance with the reinsurance sit- 
uation in Europe. Without doubting 
their ability, I am convinced that their 
efforts to investigate were fruitless. I 
remember several cases where I was 
asked by French managers to act as in- 
terpreter between them and an Ameri- 
can visitor. Each time I found that 
the visitor in question had only a very 
vague idea of reinsurance, if any at all, 
and under such conditions there was 
no chance for him to convince the 
Frenchman or obtain his confidence. 

Spent Year in Europe 


I have been in Europe over a year, 
and have, during this time, not only 
visited, with few exceptions, almost 
every manager of fire insurance and 
reinsurance companies. in_ France, 
Switzerland, Italy, Spain and Portugal, 
but I have also been in constant touch 
and communication with European re- 
insurance experts as well as with the 
government insurance authorities of 
several countries, and I can, therefore, 
honestly claim to be really and thor- 
oughly acquainted with the present re- 
insurance situation in Europe. 

It is astonishing how ignorant here, 
and even in Europe, many insurance 
men are as far as reinsurance is con- 
cerned. Even at the present time it 
is still unknown to the average insur- 
ance man what great profits were rea- 
lized from reinsurance, and this is one 
reason why most insurance men were 
not interested, and are interested, to- 
day even, only to a small extent. 


Germans Concealed Facts 


The Germans who controlled the en- 
tire reinsurance market until the be- 
ginning of the war were very clever 
in concealing the facts, well knowing 
that by doing so they would stay mas- 
But this is no 
reason why we should not take the 
opportunity now, and by working in 
co-operation with our government and 
our friends and allies over there, take 
control of the business on this side as 
well as on the other side of the At- 
lantic, finding means and ways to 
facilitate the international reinsurance 
exchange, that means to facilitate the 
entry in the United States of allied 
and neutral companies and vice versa, 


| T is very incouraging to see that in- 


‘engagements 





American companies in Europe. This 
should be done at once; it is a patri- 
otic duty which, if effected, will be of- 
great benefit in the interest of our 
countries; it is even a necessity from 
a commercial and industrial stand- 
point. 

There is a great number of old Euro- 
pean companies, incorporated under the 
laws of their countries, in perfect fin- 
ancial standing with an old established 
reputation, but unable to overcome the 
difficulties which confront them at the 
present time, and under the present 
conditions as regards the transfer of 
the enormous deposits requested by 
several of our states. Most of these 
companies are desirous of entering the 
states, but are prevented from doing 
so for the above mentioned reasons. 


Now Requesting Deposits 
The governments of European coun- 


tries have usually accepted the home 
office assets of an American company 


‘as a guaranty for her engagements and 


liabilities in Europe, but seeing that 
such treatment was denied their own 
companies in America, they have now, 
in reciprocity, started to request from 
American companies a deposit in pro- 
portion to the deposit requested in 
America of a foreign company ,thus 
preventing American companies from en- 
tering Europe. This is perfectly fair 
and it is up to our own government 
to better conditions in accepting the 
home office assets of a foreign com- 
pany as a sufficient guaranty for her 
in America, in which 
case, I am advised, the French and 
other allied governments will imme- 
diately allow the entry of American 
companies under the same conditions. 
The French, for instance, need rein- 
surance facilities as badly as we need 
them. Reinsurance is international, in 
fact, it has become an_ international 
necessity. 

I have before me a statement show- 
ing that seven German companies in 
six years have realized in America 
from 1910 to 1916, a gain in assets of 
$19,444,021. The same results they ob- 


‘tained in France. 


Opportunity Is Here 


What are we waiting for? Our op- 
portunity is here. They wait for us 
over there to extend our hand across 
the ocean. I am in possession of the 
figures of the situation and reputation 
of almost every company in the coun- 
tries I visited. I obtained information 
also as to their willingness to estab- 


‘lish business relations with America, 


and I believe it is now the duty of the 
insurance departments of the states to 
find an early solution. 

I know quite well that the present 
deposit requirements are regarded also 
as a protection against the entry of 
small unimportant companies, but as 
it is, it is also preventing the company 
of good old standing to come over 
here and, in turn, preventing the Am- 


‘erican company from participating in 


the international exchange. 
Some of the European governments 
require from another European com- 


-pany a small deposit which is so un- 


important that it cannot be compared 
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IN TWO 
PARTS— 


Part One 


ITTEE FAVORING 
REMOVAL OF BURDEN 


Insurance Commissioners Advo- 
cate Liberalization of Laws to 
Assist American Companies 


RECOMMENDATIONS MADE 


Home Institutions Expect Broader 
Treatment to Enable Them to 
Compete in World Market 


NEW YORK, Nov. 19.—The laws 
and legislation committee of the Na- 
tional Convention of Insurance Com- 
missioners decided to recommend the 
recission of the “Burlington Rule” and 
also the repeal of special deposit laws 
in all states where these exist. The 
committee further favors granting 
American companies the right to in- 
clude as assets agency balances upon 
foreign business under a six month 
limit, instead of the three months 
granted on home writings. The advis- 
ability of calling for a special state- 
ment on foreign business is being 
considered. 

Further Aid to Companies 


To further aid the American com- 
panies to expand their operations both 
at home and abroad a committee made 
up of Superintendent Phillips, New 
York, and Commissioners Mansfield of 
Connecticut, and Hobbs of Massa- 
chusetts, has been appointed to con- 
sider the repeal of the present statutes 
forbidding home companies to hold 
stock of offices transacting similar 
lines of business and allowing them to 
take credit for such holdings in their 
statements. 

These recommendations were agreed 
upon by the commissioners after ap- 
peals in favor of mote liberal treat- 
ment for American companies had been 
made by Secretary William Kurth of 
the Home, and also secretary of the 
American Foreign Insurance Associa- 
tion; David Rumsey, formerly vice- 
president of the Continental, and Wil- 
liam H. Hotchkiss, ex-superintendent 
of insurance of New York. 








with the considerable deposit required 
‘here, making exchange of business a 


very simple matter. A Norwegian or 


-ether company desirous of. entering 


-England or France is admitted on a 
statement based on its home office as- 
sets which they are allowed to adver- 
tise. 

The present situation is absolutely 
not in the interest of our country; it 
is a handicap for our foreign commer- 
cail relations. 

May this help to induce the insur- 
ance departments to take action at 
once in this respect. I shall gladly 
co-operate with them. It would be 
very regrettable if time should be al- 
lowed to pass and take with her the 
golden opportunities. 
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OHIO ASSOCIATION HAS 
REBIRTH AT COLUMBUS 


Adherence to Sound Insurance 
Ethics Affirmed—Americanism 
Strongly Asserted 


OFFICERS TO HOLD OVER 


Refuse to Stand for Reelection but 
Agree to Serve Until After 
Legislative Session 


COLUMBUS, O., Nov. 19.—It is not 
too much to say that the Ohio Asso- 
ciation of Insurance Agents had a re- 
birth at the Columbus convention last 
week. It reaffirmed its adherence to 
sound insurance ethics, by both agents 
and companies; it established and de- 
fined its position as a constructive fac- 
tor in the economic welfare of the 
country; it demonstrated its fealty to 
the men who have led it through the 
troublous times of the last two years, 
and it consecrated itself anew in the 
fires of patriotism and 100 percent 
Americanism. s 


Officers Hold Over for Present 


Officers were not reelected. There 
was a strong demand for the reelection 
of the incumbents, and with one ac- 
cord they refused to stand for re- 
election. A compromise was reached 
by their agreement to serve until 
after the adjournment of the legisla- 
ture, so that they can conduct the fight 
that will be necessary to prevent the 
repeal of the anti-discriminatory law 
and handle the other problems that 
will press for solution while the law- 
makers are in session. This leaves the 
official personnel as follows: 

President, Cliff C. Corry, Spring- 

field; vice-president, Thomas C. Goss, 
Cleveland; executive committee—E. J. 
Bundenthal (chairman), Dayton; E. 
W. Raynolds, Akron; A. L. Clemons, 
Cincinnati; Fred B. Ayer, Cleveland, 
and F. Austin McElroy, Columbus. 
_ In recognition of the splendid serv- 
ice of Mr. Corry and Mr. Bundenthal 
a handsome set of silver was pre- 
sented to each of them. 


Self-Graded Dues Adopted 


The association voted to amend its 

constitution so as to provide for the 
self-graded system of dues, which on 
the present basis of membership will 
provide nearly $8,000 of annual income, 
as against less than $2,000 now. 
_ A. W. Neale of Cleveland, in report- 
ing for the legislative committee, com- 
mented on the new fight that is de- 
veloping for the repeal of the anti- 
discriminatory law. This fight has its 
nucleus in the rural districts, where 
the people have been accustomed for 
years to obtaining their insurance at 
cut rates, and where the rate is not 
regarded as of so much importance as 
the amount of premium paid; but he 
warned the association that very large 
financial interests are formulating a 
program looking to their participation 
as allies of the farmers and small-town 
interests, in order that they may make 
their insurance contracts direct with 
the companies, and thus save agents’ 
commissions. 


Strong Declaration on Americanism 


The committee on resolutions brought 
in a strong report with a section on 
Americanism that is virtually a _ re- 
affirmation of that section of the resolu- 
tions adopted by the National Association 
at Louisville. 

The attitude of the association toward 
certain “fleet company” actions was 
brought to the fore through a declaration 
of principles by Louis L. Rauh of Cin- 














CHANGES SUGGESTED FOR WRITING HAIL 

















REPORT on the 1919 hail 
A season has been issued by the 

Western Adjustment & Inspec- 
tion Company. The hail writing com- 
panies have had a favorable experience 
this year, compated to that of prev- 
ious years. In submitting its report to 
the companies, the Western Adjust- 
ment makes several suggestions for 
improvements in the handling of hail 
business. 

At present there is no provision in 
any form of policy, providing for ex- 
amination of the assured under oath. 
While there may be but occasional 
necessity for its use, its addition to 
the present policy would give an ad- 
juster, it is argued, the needed lever- 
age in ascertaining the pertinent facts 
concerning disputed claims, and in 
many cases a satisfactory compromise 
would be agreed to by the assured be- 
fore he would submit to such an ex- 
amination. 

Owing to the inclination to gamble 
on hail insurance evidenced by some 
large policyholders, which often oc- 
casions unusual expense and carries 
with it the attendant possibility of 
these claims being taken into court 
by unscrupulous claimants, it is sug- 
gested that on all applications for hail 
insurance where the aggregate liabil- 
ity amounts to $5,000 or more for one 
assured, whether in one or _ several 
companies, the companies carrying 
this liability in whole or in part, should 
insist upon inspection reports from 


their agents as to crop conditions. 
This report should be submitted with 
the application, and should show a 
personal inspection on the part of the 
agent or special agent. 


HE report states that in every 

community there are some farmers 
who stir up friction against insurance 
companies and influence their neigh- 
bors to file claims and to contend for 
exorbitant amounts in order that they 
may strengthen their own outrageous 
claims. -These ringleaders and _ in- 
stigators of trouble naturally hold out 
and refuse to withdraw their spurious 


claims, even though by the hardest 
efforts fair settlements are secured 
from a majority of their neighbor 


claimants, 

In the opinion of adjusters who have 
handled cases of this kind, it is a 
serious mistake to make a compromise 
payment of hail claims in order to dis- 
pose of trouble at the end of the sea- 
son. Such action widely advertises 
the fact that if the assured refuses to 
settle with the first adjuster, he will 
finally secure his demands, and it often 
places the honest agent in a_ very 
awkward predicament, because fre- 
quently equitable adjustments have 
been secured through his active assis- 
tance. Those who have “settled” at 
his request, naturally become dis- 
gruntled and that very condition has 
caused many agents to become indif- 
ferent to company interests. 








cinnati, chairman of a special commit- 
tee to consider the subject. The report 
declared that “there are companies oper- 
ating under the same ownership, con- 
trol, management or direction that are 
maintaining agencies, affiliating or non- 
affiliating with local organizations in the 
same localities, thereby defeating the 
spirit of organization and co-operation. 
The Ohio Association of Insurance Agents 
is strongly opposed to such conditions 
and practices, and instructs its officers to 
at once take up with such companies the 
necessity of correcting such conditions 
as exist in various parts of the state.” 

After much discussion the declaration 
went to the officers, to be referred to the 
conference committee of the National As- 
sociation. 


Tomlinson Against Solicitors 


Superintendent Tomlinson expressed 
the opinion that the insurance business, 
as conducted under the agency system, 
could not be improved in a general way, 
but held the view that there might be 
improvement through the abolition of 
solicitors. 

Fred J. Cox, of Perth Amboy, N. J., 
president of the National Association, 
was scheduled for an address Wednesday 
afternoon; but his train tried to cross the 
Muskingum river without using the 
bridge, with the inevitable result. After 
he had pulled himself and his baggage 
out of the river, some one brought him 
62 miles to Columbus in 65 minutes in 
an auto, which enabled him to make a 
last-minute appearance in the afternoon 
and say a few wrods. 


Cited Work of Association 


At the banquet that night, after a 
brief tribute to Ohio, Ohioans and the 
Ohio Association, he recited some of the 
accomplishments of the national body in 
upbuilding the machinery for its own 
operation. He cited also the resistance 
of the association to government insur- 
ance at a time all other insurance inter- 
ests seemed to be afraid to meet the 
issue. This was possible, he said, only 
by perfection of organization and be- 
cause the machinery had been provided 
and put in order. 

In conclusion he made an impassioned 
plea for 100 percent Americanism, and 
the association responded as one man. 

Senator T. A. Busbey, a local agent at 
South Vienna and member of the senate 
committee on insurance, spoke on “Insur- 
ance from a Small Town Standpoint.” He 
expressed his firm belief in the justice 
and adequacy of the anti-discriminatory 
law, and his determination to do all in 
his power to keep it on the statute books. 


Dean Schedule Explained 
J. A. Yonker of the Ohio Inspection 





Bureau explained the workings of the 
Dean schedule to the members and 
showed that there has been a general 
downward tendency of rates since the 
Dean schedule was put in force in the 
state. 

In his address on “Casualty Insurance,” 
O. G. Strong of Cleveland came out em- 
rhatically in favor of the large company 
as an agency of sound casualty under- 
writing. The small company has an in- 
creased acquisition cost, he said, be- 
cause it pays larger commissions in or- 
der to obtain agents and writes at lower 
rates in order to get business. 

Thomas M. Lynn of Zanesville spoke 
briefly on the “Need of Organization of 
Local Agents.” Mr. Lynn is a strong ad- 
vocate of local boards, or if there are 
not enough agents in a town to organize 
a local board, the organization of as 
many as there may be in a closely affili- 
ated club or society, closely tied up with 
the state body. 


Fleming in Farewell Address 


Fire Marshal T. Alfred Fleming, who 
went out of office Saturday to become 
director of conservation under the Na- 
tional Board, made his farewell address 
to the local agents just before the close 
of the last session. Mr. Fleming is very 
popular with the agents of the state, as 
they have always felt that he could be 
relied on to do the right thing at the 
right time; that he understood their 
problems and had a sympathetic under- 
standing of their troubles. This attitude 
was reflected in the resolution they 
adopted with respect to his leaving the 
state, and it also was reflected in the 
fire marshal’s expressed appreciation of 
the cooperation they have given him and 
of the high standard they are enforcing. 

At the banquet Wednesday evening 
President Corry presided as toastmaster. 
The members “put something over” on 
him in the presentation of silver sets by 
Cc. O. Ransom of Cleveland. Both Mr. 
Corry and Mr. Bundenthal responded with 
feeling. 

Brief talks were made by former Na- 
tional President Geer, the oldest agent 
present; Capt. Paul Mason of Cincinnati 
and a number of agents from various 
parts of the state. 


Missouri Notes 


O. P. Rutledge, general agent of the 
automobile department of Tokio, an- 
nounces that he has canceled the local 
agency of the Many-Bland Agency Com- 
pany of St. Louis. 

Paul W. Terry, associate manager of 
the Missouri Inspection Bureau, suc- 
ceeding Clem E. Wheeler, has moved his 





family to St. Louis and has been in- 
stalled in his new position. 





OFFICIALS CONFER ON 
, o UNDERWRITING PROFIT 


State Auditors of Insurance De- 
partments Give Their Views 
on Question 


MANY POINTS INVOLVED 


Suggestions Are Made to the Special 
Insurance Commissioners Com- 
mittee on Subject 


NEW YORK, Nov. 19.—The ques- 
tion as to what constitutes a fair profit 
for fire insurance companies was con- 
sidered by a special meeting of the 
committee on fire insurance of the 
National Convention of Insurance 
Commissioners in this city this week, 
a number of prominent fire men be- 


ing in attendance at the sessions. After 
extended discussion it was decided that 
the companies would submit such data 
as the commissioners desired when the 
whole subject would again be taken up 
at a joint conference in this city on 
Dec. 1. 


Chairman Button of the special com- 
mittee read a _ statement from. the 
auditors of the Oklahoma, Minnesota, Ar- 
kansas, Connecticut and Missouri depart- 
ments, all of which exercise supervision 
over fire rates. 


Suggestions Are Made 


The following suggestions were made: 

1. Whether underwriting profit should 
be figured on paid or earned premiums 
and paid or incurred losses and expenses, 
it is the opinion that calculations should 
be based on actual facts whereas, if 
earned premiums and incurred losses are 
used, figures will be based on estimates 
and assumed amounts. As to what con- 
stitutes a reasonable profit there are 
many opinions. This question involves 
the banking end of the business includ- 
ing interest on unearned premiums. As 
to the proper number of years on which 
to base calculations it would seem that 
five years might be established. 

2. Whether in determining underwrit- 
ing expense, the income tax and excess 
profits tax should be allowed as an ex- 
pense, the auditors say that there can be 
no difference in opinion in maintaining 
that these items are not proper under- 
writing expenses. 


Banking Profits 


3. As to whether profit and loss con- 
nected with the banking end should be 
taken into consideration, the auditors 
say the interest earnings on unearned 
premiums may be regarded as the prop- 
erty of policyholders and should be con- 
sidered as part of the underwriting in- 
come. 

4.  Conflagrations should be deter- 
mined by loss from a single fire which 
exceeds a fixed percentage of the annual 
premium income of the state in which 
the fire occurs, such state to bear an 
amount of such loss equal to such fixed 
percentage of its premium income, the 
balance of the loss to be prorated be- 
tween all states including the state in 
which the conflagration occurs. 

5. The auditors suggested a plan by 
which the various states can be guided 
uniformly in making these estimates. 
The classified experience blank and the 
expense blank can be used, supplemented 
by other requirements. 


Ontario Pond’s Great Meeting 


The Ontario Pond of the Blue Goose 
had a record crowd at its first meeting 
for 1919-1920, at the Queen’s Hotel, 
Toronto. Thirty-five goslings were initi- 
ated and as forecasted by Gander J. 
Ross Stewart at the grand nest meeting 
in October, the Pioneer Pond of Canada 
has made up its mind to still continue 
to lead the way. The pond has for its 
most loyal gander, Lyman Root, who 
after ten years comes again to the head 
of the order. The Ontario pond has now 
115 members, and will be an important 
factor in Blue Goose activities in Can- 
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SHOW DOWN DUE DEC. 1 
MAY CLEAR DENVER OUTLOOK 


New Brokerage Scale Becomes Effec- 
tive on That Date—General 
Agencies Will Remain 


BY CYRUS K. DREW 
Editor “Insurance Report” 


DENVER, Col. Nov. 19—The 
Denver situation will probably clear, 
as outlined by the recent meeting of 
the Supervisory. Committee, on Dec. 
1. On that date the last call is to be 
made for a show-down on legitimate 
general agencies at Denver, also for 
the registering of bona fide local 
agencies. The new brokerage scale 
becomes effective Dec. 1, there re- 
maining for later disposition only the 
important matter of the operations of 
certain big general agencies that write 
Denver local business direct at gen- 
eral agency commissions. 


General Agencies to Stay 


Until the issue is more clearly de- 
fined, it is difficult to prognosticate. 
In any event the wise ones here be- 
lieve that the new rules will not 
greatly affect the present distribution 
of Denver business. General agencies 
are here to stay—no mistake about 
that. So long as they possess an ad- 
vantage in over-riding commissions 
not enjoyed by the simon-pure local 
agent, the question will be present of 
their opportunity to make use of that 
advantage to attract Denver business, 
and the probability of their employ- 
ing it in some form will not down. 

The new rules undoubtedly will 
greatly increase the number of solici- 
tors, or sub-agents. They have no 
actual legal standing, the state being 
obliged under the form of application 
to issue to them the regular agent’s 
license, it being well understood. that 
they are not of that character. The 
fault lies with the misuse of the privi- 
lege of such a license, condoned by the 
companies that practice the decep- 
tion. Where now there are perhaps 
200 such hangers-on, made authentic 
by the new ruling of the supervis- 
ory committee, there is a big in- 
crease expected in their number, even 
though the rate of commission be less 
than they formerly received. 


Companies Must Act in End 


The companies will have to settle 
Denver’s troubles, in the end. To 
leave the solution to the volition of 
local men is expecting too much of 
selfish human nature. There is noth- 
ing in the rulings of the committee 
that asks for endorsement from Den- 
ver agents, except the suggestion that 
the general agents propose something 
better than what the committee de- 
mands as to their commission on Den- 
ver business, failing in which by Jan. 
1, the committee’s separative rule 
(Section ten) will become enforceable. 
_There is no escape from the conclu- 
sion that this situation can be cured 
only by company action. That was 
what the ‘supervisory committee in- 
tended. The new rules are mandatory 
on all members and require compliance 
or violation of the obligations of mem- 
bership. If the demands are denied it 
means trouble in higher places, for the 
very vitals of company affiliation are 
involved. There is strong suspicion in 

enver that several leading companies 
will not without protest accept the 
dictation of the supervisory committee 
as to what sort of a contract they may 
Properly make with their Denver re- 
Presentatives. This is the one dis- 
quieting angle to the situation. 


The North Carolina Home will in- 
crease its capital from $200,000 to $400,- 
600 in the near future. 














BRITISH COMMENT ON MERGER 














cent merger of the Royal and the 
“ Liverpool & London & Globe is 
given in an extended article in the 
“Economist,” a prominent London 
financial paper, which gives much in- 
formation of interest to insurance men 
in this country. The article is as 
follows: 


Teen British viewpoint on the re- 


There has not, in the history of insur- 
ance amalgamations, been so big a fusion 
as that which is announced from Liver- 
pool. The Royal Insurance Company is 
to purchase the shares of the Liverpool 
& London & Globe, and the joint concern 
will be the largest and most powerful 
insurance office in the world. We have 
had many amalgamations or fusions, or 
purchases—call them what you will— 
between British insurance companies 
during the past 20 years, but we have 
never had before the fusion of two great 
composite offices both of the first rank. 
A first-rate office has often acquired one 
of the second-class—in size—as when the 
Commercial Union bought the Union, and 
first-rate composite companies have 
bought first-rate specialist offices—as 
when the London & Lancashire Fire 
bought the Marine Insurance Company. 
But that two offices of the size and stand- 
ing of the Royal and Liverpool & Lon- 
don & Globe should join forces—and pre- 
serve complete secrecy until the moment 
arrived for publicity—marks a new era 
in the consolidation of insurance 
strength. Just as the banks followed 
one another in arranging themselves into 
powerful amalgamated groups, so the 
composite insurance offices, confronted by 
the huge figures of the linked Liverpool 
offices, may be expected to plan amal- 
gamations upon a scale undreamed of 
even a half-dozen years ago. Big amal- 
gamations are very contagious things. 


Financial Side of the Deal 


In order that the nature of the pro- 
posed fusion may be realized, we have 
put together a few figures by way of 
illustration. Both the Royal and the 
Liverpool & London & Globe added 
largely to their paid-up capital in the 
spring by paying up £1 a share out of 
undivided profits. The Royal’s paid-up 
capital advanced from £441,702 to £736,- 
170, and that of the Liverpool & London 
& Globe from £265,525 to £531,050. The 
Royal’s shares were then £10, £2 10s 
paid, and the other company’s were £10. 
£2 paid. The Liverpool & London & 
Globe then split its shares in half, mak- 
ing them £5, £1 paid, and the Royal 
is to do the same now, making its shares 
£5, £ 5s paid. Under the fusion scheme, 
the Royal will give one of its divided 
share (£5, £1 5s paid) and £1 in cash for 
each Liverpool & London & Globe share 
(£5, £1 paid). Since the present dividents 
ef the companies are nearly at the same 
rate, the chief benefits gained by the 
“Globe” shareholders are the £1 a share 
in cash and a reduction in their uncalled 
liability of 5s a share. The scheme will 
involve the issue of 265,525 new Royal 
shares of £5, £1 5s paid, which will rank 
with the existing shares when divided. 
An important feature of the fusion is that 
the terms offered by the Royal are gen- 
erous without being lavish; they give 
to the shareholders of the “Globe” a 
reasonable inducement to sell and no 
more. 

Company Figures 


In the table below we set out the paid- 
up capitals, the funds of the fire, marine, 
accident and miscellaneous branches, and 
the premiums of the same branches. We 
have omitted the life funds and pre- 
mimums, since life departments stand by 
themselves, and the profits earned by 
them /go chiefly to the participating 
policyholders. 


CAPITAL PAID-UP, FUNDS AND PRE- 
MIUMS ON TRADING ACCOUNT 
Joint 
Royal L.& L.& G. Office 
Capital paid- 


ee ae £756,170 £531,050 £1,267,220 
wueties 10,284,654 6,575,070 16,859,724 
Fire prem. .. 5,540,400 4,050,777 9,601,177 
Marine prem. 1,822,614 742,609 2,565,223 
Accident and 

miscellane- 

ous prem... 1,939,565 1,701,576 3,641,141 

*Fire, marine, accident and miscellan- 
eous. 


It will be seen that the joint office will 
have a paid-up capital of £1,267,220, re- 
serve funds (other than life) of nearly 
seventeen millions, a fire premium in- 





come of more than nine and a half mil- 
lions, marine premiums of two and a 
half millions, and accident and miscel- 
laneous premiums of over three and a 
half millions. The total premium income 
of the trading departments will exceed 
fifteen and a half millions per annum. 
These figures are large, even nowadays, 
when we are accustomed to dabble in 
large figures, and the government spends 
some two millions a day beyond its rev- 
enue. Indeed, it is rather a _ painful 
thought that the Joint Office, the com- 
bined Royal and Liverpool & London & 
Globe companies, must dredge the world 
for insurance premiums in order to col- 
lect in a year as much as the national 
Government spends in four days. 


Other Leaders 


Though this fusion will make the Joint 
Office the biggest and most powerful in- 
surance company in the world, it will 
not surpass some of its British compet- 
itors except as a fire office. In that de- 
partment it will be the first, and the rest, 
by comparison, nowhere. The next big- 
gest British fire office, the Commercial 
Union, has a fire premium income of five 
and a quarter milions, little more than 
half that.of the Joint Liverpool Office. 
But though it will be large, the Joint 
Office will not be pre-eminent in its other 
hranches. Both the Northern, which ac- 
quired the Indemnity Marine, and the 
London & Lancashire Fire which bought 
the Marine Insyrance Company, have 
larger marine premium incomes. And 
the Commercial Union, which took over 
the Ocean Accident & Guarantee Corpor- 
ation, though beaten by the Joint Office 
in fire premiums, will be an annual 
million ahead in its premium income 
from accident and miscellaneous depart- 
ments. Size, though not everything, and 
not necessarily a measure of strength, 
has its fascinations for ambitious in- 
surance managers, and one may doubt if 
the Commercial Union, which almost 
caught up yith the fire premium income 
of the Royal, and has now been so far 
surpassed, will for long be content to 
remain a bad second. An office which 
kas been made great and prosperous by 
judicious amalgamations may be expected 
soon to put up a reply to the Royal’s 
coup. 

Fresh Impulse to Fusions 


We expect, then, a fresh impetus in 
insurance fusions, and the public may 
inquire to what extent its interests may 
be prejudiced by the formation of a few 
huge insurance groups in place of the 
present thirteen or fourteen British com- 
panies which for security and enterprise 
stand in the front rank. A point to be 
remembered is that all these offices, as 
regards fire insurance work under a 
tariff. Their rates and their conditions 
are ruled by a tariff or by agreement. 
They compete with one another for busi- 
ness, but they do not cut rates against 
one another. As regards, therefore, fire 
insurance it does not greatly matter to 
the public whether there are fourteen 
tariff offices or half a dozen. Marine in- 
surance is competitive, in the broad sense 
tor the marine insurance companies have 
to make a living alongside the great free 
market of Lloyd’s. In accident and mis- 
cellaneous insurance competition is tem- 
pered by tariffs and agreements, and 
there would be as much competition, or 
almost as much, if the fourteen composite 
companies were reduced by fusion to 
six or seven. On the whole, provided 
that amalgamation does not go so far 
as to arouse the reasonable suspicion of 
a great insurance trust, we do not think 
that the insuring public need be alarmed 
if the Royal precedent is followed by 
the Commercial Union and other big 
British companies. 


World Aspects 


One must always bear in mind that the 
British business of these world-wide com- 
panies does not form a very large part 
of their operations. The Joint Liverpool 
Office, whose figures we have given, does 
about three times as much fire insurance 
in the United States as it does in Eng- 
land. In accident and employers’ libility 
insurance, too, America is a big field. 
And if one took from the marine in- 
surance offices and from Lloyd’s all the 
business for which foreigners pay, there 
would be a great shrinkage in their 
premiums and their profits. The test 
which most concerns this country is 


whether the fusion of great financial } 


institutions, of which insurance offices 
are one example, enables them to com- 





FEDERAL FIRE’S PLANS 
TO WIDEN FIRE OPERATIONS 
Rumored New Jersey Company Is 


Making Arrangements for General 
Agency Representation in 


West 
NEW. YORK CITY, Nov. 19.— 
There is some interest in insurance 


circles here over the rumor that the 
Federal of New Jersey is planning to 
expand its operations in the fire field 
and to make a more aggressive cam- 
paign for business in this direction 
after Jan. 1. It is recalled that fol- 
lowing the San Francisco conflagra- 
tion the Federal reinsured its fire 
business in the National of Hartford. 
Since that time it has operated as a 
marine writing office but it re-entered 
the fire field in a limited way last 
year. 
Under Hartford Supervision 


Since it has re-entered the fire field 
this branch of the business has been 
directed by the Hartford Fire man- 
agement. Report is now current that 
the Federal may enter a well estab- 
lished general agency office in Chicago 
representing one of the eastern com- 
panies. There is some speculation over 
this move as the company would thus 
not be under the supervision of Dugan 
& Carr, western general agents of the 
Hartford. It is also understood that 
a similar arrangement may be made 
on the Pacific coast which would in- 
dicate that while the Hartford may 
continue to direct the underwriting 
policy of the Federal’s fire business, 
the company will not necessarily come 
under the supervision of the Hartford 
branch offices in the west and on the 
Pacific Coast. It is being repeatedly 
reported that the Federal will become 
a much more active factor in the fire 
field after the first of the year. 





Form Anti-Thief Association 


DES MOINES, IA., Nov. 18—A formida- 
ble movement to stop automobile thiev- 
ery has been formed in Des Moines by a 
number of insurance men who have or- 
ganized the Anti-Automobile Thief as- 
sociation. The meeting was held in the 
office of the Iowa National Fire of Des 
Moines and the officers are as follows: 

President—John L. Bleakly, Iowa Na- 
tional Fire; secretary, E. E. Crawford, 
Baird-Taylor-Crawford-Lewis agency; 
treasurer, Theodore F. Grefe, Central Na- 
tional Fire. 

Committees were named as follows: To 
confer with automobile detective asso- 
ciations, R. S. Howell, chairman; to con- 
fer with automobile trade bureaus and 
associations, R. S. Howell John L. 
Bleakly, O. J. Davis, Theodore F. Grefe, 
S. L. Seamon; to confer with outside in- 
surance companies writing business in 
Des Moines, E. H. Mulock, A. J. Verran, 
E. E. Crawford, Ralph Elliott. 








pete with greater effect in the markets 
of the world. From that point of view 
we do not think it can be denied that 
amalgamation has been beneficial. The 
British insurance offices, made strong 
by fusion, have covered the world with 
their branch offices, and swept the best 
insurance business of most countries 
ir.to their net. The profits of their wide- 
flung operations are no small contribu- 
tion towards filling that gap which 
yawns between this country’s import and 
export values. If, then, a world’s business 
is furthered by concentration, amalgam- 
ation, fusion, purchase—call it what you 
will—then the process need cause no al- 
arm, and may, indeed, give occasion for 
satisfaction. 


The Zurich General Accident has an- 
ncunced the opening of its St. Louis 
branch office on the main floor of the 
Pierce building. It is engaged in han- 
dling brokerage accounts in addition to 
general business. Harry H. Fuller is 
manager of the new office. 


If one has a tendency to corpulency 
let him consider the habits of the grass- 
hopper. 
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HANSON IN NEW POST 


HEADS GRAND RAPIDS OFFICE 





Most Loyal Grand Gander of Blue 
Goose to Manage Western Ad- 
justment Company Branch 


John A. Hanson, one of the adjust- 
ers in the Minneapolis branch office 
of the Western Adjustment & Inspec- 
tion Company, has been appointed 
manager of the Grand Rapids, Mich., 
branch office of the company, effec- 
tive Dec. 1. He succeeds J. C. Reilly, 
who was drowned when the steamer 
“City of Muskegon” was destroyed in 
the harbor at Muskegon during a fierce 
storm three weeks ago. 

Mr. Hanson is a strong man who 
has made a splendid record. For over 
15 years before joining the Western 
Adjustment a year ago, Mr. Hanson 
was state agent in Minnesota and the 
Dakotas for the Milwaukee Mechan- 





JOHN A. HANSON 


Minneapolis Adjuster Who Goes to 
Grand Rapids 


ics. He has served as president of 
the Minnesota State Board, as Most 
Loyal Gander of the Minnesota Pond 
of the Blue Goose, and is at the pres- 
ent time Most Loyal Grand Gander 
of the Blue Goose. He was advanced 
to the highest office in the order at 
the recent meeting in Chicago. 

Mr. Hanson has made many friends 
and is widely known. He has made 
a success of his connection with the 
Western Adjustment from the begin- 
ning. Shortly after he took hold he 
was sent to ‘Cloquet, Minn., to assist 
in the adjustment of the losses occa- 
sioned by the forest fires and acquitted 
himself creditably. A short time ago 
he played an important part in the ad- 
justment of the tornado losses at Fer- 
gus Falls, Minn. Mr. Hanson has a 
winning personality, is endowed with 
diplomatic qualities, and seems to be 
peculiarly adapted to adjusting work. 





Caledonian Men in West 
General Manager R. Hill Stewart and 
United States Manager C. H. Post of the 
Caledonian are in Chicago this week 
conferring with the western field men. 
Mr. Stewart has been through Canada 
and the Pacific coast. Executive Spe- 
cial Agent J. M. Larmore, A. J. Love of 
Omaha, E. J. Arimond of Milwaukee, J. B. 
Adams of Detroit and A. L. Dorbet of 
Columbus, O., are attending the con- 
ference. Roderick O’Connor, manager 
of the automobile department, is also in 
Chicago meeting the field men. Last 
week the field men were at Anderson, 
Ind., Mr. Larmore’s headquarters, meet- 
ing Assistant Manager R. C. Christopher 
and Mr. O’Connor. In addition to the 


western men there were present Robert 
Clark of Boston, Ernest Sharpe of Pitts- 
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Fremont, 0., Nov. 14—A $10,000 loss 
by fire is reported to the cutlery factory 
owned by The Henkel-Clauss Company. 
The fire is believed to have started from 
a lighted cigar stub in a pile of rub- 


bish. Insurance: 

BRITO noses 25,000 N. Y. Und...$25,000 
Phoenix 25,000 Fid. Phen.... 25,00 
Fire Ass’n... 25,000 L. & L. & G. 25,000 
Niagara 25,000 Hartford ... 25,000 
Gt. Amer 25,000 Frmn’s Fund 25,000 
National .,.. 25,000 Granite St... 25,00 
Westchester. 25,000 Law Union.. 25,000 
Hanover .. 25,000 Lon. Assur... 25,000 
Roch. Und... 25,000 Northern . 25,000 

* * 


Lawrenceville, Ill, Nov. 13.—There is 
a $25,000 loss by fire to the frame, iron 
and concrete coal dump trestle and the 
frame and iron loading rack equipment 
of the Central Refining Company. In- 
surance (partial list): 

Ins. Co. N. A.$30,000 Com’l Un....$20,000 
Amer. Eagle. 25,000 Springfield.. 30,000 
Gt, Amer.... 10,000 Amer. Cent.. 

N. B. & M... 40,000 L. & L. & G. 25,000 

* kK * 


Enid, Okla., Nov, 13.—The general mer- 
chandise store located at 116-18 W. Ran- 
doph street, owned by Lowenhaupt-Des- 
sauer Company, together with its office 
furniture and fixtures, was totally de- 
stroyed by fire. Insurance carried ag- 


gregates $32,000. Insurance (partial 
list): 
Amer. Eagle..$1,000 Home ........$1,000 
Phoenix ..... 1,000 
* * 
Chicago, Ill., Nov. 15.—Fire of unde- 


termined origin caused a 60 percent loss 
to the three-story brick building located 
at 616 S. Racine avenue, owned and oc- 
cupied by Sisco Brothers, confectioners. 
Insurance: 


Building— 
‘Agricultural..$1,000 aes. Natl.. es 000 
Amer. Eagle. 2,000 Tokio ....... ,000 
Continental... 3,000 
Contents— 
Agricultural..$1,500 Standard $1,000 
me: Oe: 04 GO CORO ov cscicce 1,500 
Marq. Natl.... 1,000 Tarkehies 1,000 
D. -4 eksonne, ee 
BOWL. wccsecs 1,000 
* * * 


Chicago, Ill., Nov..-13.—There is a 40 
percent loss by fire to the four-story 
brick building located at 1206-08 E. 55th 


street, owned by A. Smith estate. In- 
surance: 
Com’l Un aoe os 
Phoenix .. 
Springfield ‘ $2, 500 
* *K * 
Evart, Mich., Nov. 7.—An overheated 


muffler caused a fire in the plant of the 
American Logging Tool Company, dam- 
aging the machinery, attachments and 


stock to the extent of $4,000. Insurance: 
Pd eae 2,500 Nich. F. & M.$2,500 
Agricultural... 5,000 Northern ,000 
American ... 3,000  SPvrreee 2,500 
Com’) Un... 2,500 Pa. Und 2,500 
Dubuque ..... 5,000 Phoenix ..... ,500 
IFOMGN'S . icc DUO FUT: encceicsses 2,000 
Ins. Co., Pa.. 5,000 
* * * 
Chicago, IL, Nov. —Fire in the 


three-story brick building located at 901 
W. Roosevelt road, owned by J. E. Bren- 
nan, caused a probable 60 percent loss 
to the stock of men’s garments owned by 
Paul Sondel, occupying the first floor of 
the building. Loss to the building was 
small Insurance: 
Building— 


* * 


Springfield, 0O., Nov. 





burgh and Edson C. Price of New York. 


This 


Slater, Mo., Nov. 13.——The high school 
building of the School District of Slater 


16.—There is a 
heavy damage to the Bancroft Hotel. 
is a concrete fireproof structure. 


is more or less frame. Large amounts 

of water were thrown on the building 

and the big damage is _—_ that cause. 
* OK 


St. Louis, Mo., Nov. 13-—Fire at Second 
and May streets in the premises owned by 
the St. Louis Car Co., “Laclede Plant.” 
One story brick and frame building let- 
tered “K,” occupied by American Mfg. 
Co. et al. Used as warehouse for storage 
bear grass in bales, practically seven- 
eighths of this building occupied by above. 
South-west corner used as an office by 
the Beall Pressed Steel Co., west portion 
also used by St. Louis Car Co., for stor- 
age of old automobile bodies and parts. 
Building and contents destroyed. All 
walls and roof are down. The one and 
two story frame buildings lettered “L” 
and ‘M” owned by St. Louis Car Co., and 
occupied by Beall Pressed Steel Co., as 
machine shop and for storage purposes. 
Quite serious damage to north portion of 
this building. Water damage to machin- 
ery and stock. Serious damage to the 
one story brick building lettered “I,” 
which is vacant. Fire communicated to 
box car, owned by V. & S. W., containing 
stock of bear grass; quite serious damage 
to car. Fire blistered paint on front por- 
tion of frame dwellings, Nos. 4511-25-27- 
29 North Second street, 

It has not been determined how or in 
what part of the buildings this fire 
originated. 

Insurance on building lettered “A”: 
Com, Union...$2,500 Continental ..$2,500 
Amer. Alli.... 2,500 State Pa. .... 2,500 
Stuyvesant .. 2,500 

Insurance on ‘puildings a “Se 
“T,” and “M”: 





Yorkshire ....$1,000 + Seg Ene ay” + 000 
General ..... ,00 &L&G. .150 
Security ..... 1,000 San Resata(e ones ,000 
Caledonian 1,000 Nationale .... 1,000 
Continental .. 850 Mercantile ... 1,000 
Royal Exch.. 1,000 Alliance ‘ ,500 
CAMGEN. «0.0.0.4: 2,000 Com, Un. .... 2,500 
Commonw’lth. 5,000 Continental. . 2,500 
Franklin .. 000 Amer. Alli. 2,500 
Gran. State .. 1,000 Ins. Underw.. 3,000 
Nat. Union 3,000 North River... 3,000 
PRCIRC. . «60250 500 Rhode Island. 2,500 
State, Pa. .... 3,500 Stuyvesant .. 2,500 
United States. 3,000 Pennsylvania. 50 
Scot. Un. & N. 1,000 Michigan .... 1,500 
Nat. F. & M.. 2,500 
Insurance on rents, building “A”: 

PIAROR * .<. 5.,6:6 0:04:00 4 ne pismianinm Os ebm $1,500 


¥ Insurance on rents, ‘puildings “BE” to 
Commonw’Ith $2,500 Pacific ......$2,000 
Northern .... 3,000 
Insurance on_ stock and > alana 
cewned by Beall Pressed Steel Co. 
Alliance Camden .... $1,000 
Com. Un. .... 1,500 Norw. Union... 1,500 
Rhode Island. 2°500 UGOR: 25.252. 0 
Insurance on contents of the American 


ey 1, 





Mfg. Co.: 
Abeille ...... Am. Cent. ...$1,500 
Atlas a, ee ,500 
London Mil. Mec 2,500 
or... TOM. «2. 00 Standard 2,500 
Agricultural | - 1,500 Amer. Eagle... 1,500 
Caledonian .. 2,500 City of N. Y.. 2,000 
Com. Union... 2,500 Cleve. Nat.... 1,500 
Great. Amer. . 2.500 Hanover ..... 1,500 
Home .... 500 Gr. Amer, .... 1,500 
Ins. Co. N. ‘Am. 4.500 Nat. Lib. .... 2,500 
Nat. Union.. 2,500 Niagara ..... 1,500 
No. Br. & MM. 1,500 Phoenix, Ct... 2,500 
Phoenix, Lon. 1,500 Union ....... 1.500 
Westchester . 2,500 3 

Chicago, Ill, Nov. 18.—. loss. esti- 


mated at between $50,000 me $75,000 is 
sustained by the Standard Steel Casting 


Frmn’s Fund.$2,500 Buffalo ...... $3,000 “ : m 2 
Northern 2,500 Firemen’s .... 4,000 nr 66th & Austin avenue. In 
Safeguard ... 2/500 Mich. F. & M. 3,000 Building— 
Stock— bts tenes . fone Glens Falls..$61,500 N. B. & M...$15,500 
+ po r Peisie ie 3000 |Atias =-..-.. 41,000 Home ...... 5,000 
x x =" pibienpesele , Prov. Wash.. 10,000 L. & L. & G. 15,000 
Springfield . 16,000 National - 10,000 
Chicago, IIL, Nov. 15.—Fire in the two- | Com’] Un. .. 15,000 
story and basement brick building owned Contents— 
and occupied by the Chicago Toy Com- | Hartford S19 200 -F.. Sis b5-6 008 $ 5,000 
pany, 1815-19 Orchard street, caused con- | Atlas. ...... 000 No. River 5,000 
siderable damage to the stock of toys | xlens Falls.. 25,000 Agricult’l 5,000 
and paper novelties. The greater por- | Prov. Wash. 2.500 Royal 12,000 
tion of the damage, estimated at 40 per | Lon. Assur.. 10.000 Royal Exch. 7,500 
cent, was done to the stock of paper | Queen ...- 10,000 Concordia .. 2,500 
novelties by water and smoke. The | Phoenix .... 20,000 Westchester.. 2,500 
damage to. the building is small. In- | Norw. Un 10,000 Del. Und..... 5,000 
surance: Eng. Amer.. 5,000 Amer. Cent. 2,500 
Building— Nat’l Ben.....$1,000 | Security .... 5,000 Milw. Mech.. 2,500 
Albany <....: $1,000 Peoples Nat.. 2.500 | American 5.000 State Pa..... 4,500 
Concordia 2,500 Queen ....... ,50 Northern 10,000 Penn. ...... 2,500 
Dubuque 2,500 Reliable ..... 2,000 oyal ...... ,000 Firemen’s 2,500 
Globe .. 1,000 Security ..... 2,000 | St. Paul 5,000 Minn. Und... 2,500 
Lon. Assur.. v2 a eee 2,500 | Citizens 5,000 National .... 10,000 
New Tersey.. 2.500 Stock— Niagara .. 15000 Star 2 .0vsacs 50 
New Bruns... 1,000 Millers Natl. 12,500 Home ...... 5,000 
& L. & G.. 20,000 Yorkshire .. 5,000 
Brit. Amer...$2,500 National $4,000 N'rthw’st’n 2,500 
Fid. Phen..... 2,500 Urbaine ..... ,00 * *K * 
N. B. & M.... coe . Kent, 0., Nov. 15.— The rubber plant of 


the Mason Tire & Rubber Company, 
north side of Lake street, sustained a 
$15,000 loss by fire. Insurance: 


was totally destroyed by fire. Insur- | West. Fact.$740,000 Palatine ...$ 60,000 
ance: Automobile. 100.000 N. Y. Und.. 50,000 
POOR 2058 $2,750 Hanover ..... $5,250 | Connecticut 100, ge Continental . 50,000 
- & & G.. reo National ..... 4,500 * * 

Be fac tae F 


tank at the Acme Oxygen Company, 
Forty-fourth and Racine avenue, ex- 


Chicago, ITIL, ean 17—A_ $40,000 dam- 
age resulted when a hydrogenerating 


ploded. The explosion occurred when an 








MUTUALS IN MEETING 


ANNUAL CONVENTION NOW ON 





Big Attendance at Conclave at Des 
Moines Where National Asso- 
ciation Was Born 





DES MOINES, IOWA, Nov. 19.— 
Six hundred members of The National 
Association of Mutual Insurance Com- 
panies are having a home coming in 
Des Moines. Twenty-four years ago 
the association was organized in this 
city. At that time there were twenty 
companies in the organization, now 
there are 600. Des Moines’ insignifi- 
cance as the birthplace of the asso- 
ciation was emphasized in the annual 
report of President C. M. McMillan, 
Carthage, Ills., at the Tuesday even- 
ing meeting. 

Many Talks Heard 


The convention opened Tuesday with 
a general conference on _ insurance 
problems. Short talks were made by 
F. J. Martin, Seattle; Frank P. Tucker, 
Albany; Frank Bishop, Pawtucket, R. 
I.; George Jansen, Mayville, Wis.; W. 
P. Cook, Springfield, O.; H. J. Pel- 
string, Philadelphia; W. E. Burrage, 
Cambridge, Mass.; Robert A. Barbour, 
Pittsfield, Mass.; F. P. Wilder, Fargo, 
N. D.; W. W. Sweet, Springfield, Ill; 
O. M. Thurber, Redwing, Minn.; C. F. 
Leins, Westbend, Wis.; C. M. Pur- 
mort, Vanwert, O.; Ira B. Thomas, 
Des Moines; B. R. Jones, Des Moines; 
Justin Peters, Philadelphia, and A. R. 
‘Sale, Mason City, Iowa. 

Tuesday night Councilman Elliott, 
acting for Mayor Thomas Fairweather, 
in his address of welcome pointed out 
the importance of mutual insurance 
and magnificent growth it has made 
in Des Moines and Iowa. Presi- 
dent McMillan gave his address and 
the program as announced was sub- 
stantially carried out. 


Will Denounce Radicalism 


There is much talk among the in- 
surance men about the moral risk 
which is going hand in hand with so- 
cial unrest and causing a rush on in- 
surance companies. Secretary Harry 
P. Cooper of Crawfordsville, Ind., be- 
lieves that the convention will pass 
resolutions pledging allegiance to the 
government in its efforts to put down 
the Reds and denouncing in no uncer- 
tain terms the activities of I. W. W.’s 
and other enemies of good govern- 
ment. 

While the convention is strictly 
business, social events will be an in- 
teresting feature. A local theatre was 
bought out for Wednesday night. The 
annual banquet will be Thursday night 
and it promises to be one of the bril- 
liant social events of the early season 
in Des Moines. 








oxygen from one of the two large stor- 
age tanks. The rear wall of the Armour 
lardery, next to the Acme plant, was 
blown out, and a big grease storage 
tank blown from its supports, falling 
across and demolishing a freight car 
loaded with canned goods. 
* * * 

Chicago, Ill, Nov. 13.—Fire, originat- 
ing in the oe. room of the Paragon 
Laundry, 3543 N. Ashland avenue, caused 
damage estimated at approximately 
$20,000 

* * * 


Dubuque, Ia., Nov. 18.—The warehouse 
owned by James Burch and occupied by 
the International Harvester Company, 
suffered a total loss by fire which is es- 
timated as eT. e. 

* * 


Dubuque, Ia., Mey 17.—The stock of 
the Belsky Cook Motor Company was 


completely destroyed by fire. Insurance 
carried $10,000. + ge are (partial list): 
Com’l Un.....$1,500 Amer. .....-- $1,50 
Gt. Amer..... 1000 

* * * 


Fargo, N. D., Nov. 5—The destruction “ 
the Karlsruhe Mercantile Company build- 
ing and stock, with a loss of about +15. 
000, has been reported to the state fir 
marshal as probably being of incendiary 








The fire started on the ninth floor, which 








employe was filling a small tank with 
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RECORD OF 10 MONTHS 


FIRE LOSS BELOW LAST YEAR 





Aggregate for 1919 to Nov. 1 Is $218,- 
183,475—Good Showing for En- 
tire Year Expected 





Fire losses in the United States and 
Canada for the first ten months of 1919, 
as compiled by the “Journal of Com- 
merce,” aggregate $218,183,475, more 
than $70,000,000 short of last year’s 
figures for the same period, which were 
$288,882,885. The losses by months for 
the ten months of this year ‘and the 
two years preceding are as follows: 


Figures for Three Years 


1917. 1918. 1919. 
Jan.. $36,431,770 $37,575,100 $29,446,325 
Feb.. 29,587,660 20,688,155 26,891,950 
Mar.. 17,523,000 20,213,980 22,201,900 ! 
Apr. 18,597,225 20,108,900 15,484,750 
May. 24,968,800 20,545,900 16,516,300 
June. 15,513,270 24,800,600 20,475,750 
July. 16,143,050 24,537,000 20,198,600 
Aug.. 21,751,100 31,476,650 24,526,000 
Sept. 138,814,490 13,434,300 29,083,500 
Oct.. 26,384,450 75,412,300 13,358,400 





$220,714,815 $288,882,885 $218,183,475 
There were in October 222 fires which 
caused tosses of $10,000 or more, which 
is below the figure for any month since 
June. Only one fire for the month, 
where a $750,000 loss was experienced 
in a cotton warehouse at Moultrie, Ga., 
ran above the $500,000 mark. Unless 
the losses for the next tw@ months are 
unexpectedly heavy, ar 
showing in the matter’of losses will be 
made for 1919. ~ 
October Fires Classified 


The October fires are classified in 
point of destructiveness as follows: 
Record of 10 Months— 








Estimated loss. No. of fires 
$10,000 to $20,000..........c.ceeee 77 
COG CG. GUO: 66 68 o tee 0 eecde 42 
30,000 to 50,000......... cere eee 27 
50,000 to 75,000........ cece eeeee 25 
75,000 to 15 
100,000 to 200,000 25 
200,000 and OVEP.... ccc cecceeeees 11 

POUME cos os dase eaechinnee tesa 222 


NEW OHIO MARSHAL IN SEAT 





W. J. Leonard of Cincinnati Is In- 
stalled Succeeding T. A. Fleming 
Who Goes East 





COLUMBUS, O., Nov. 19.—Fire 
Marshal T. Alfred Fleming went out 
of office Saturday, after nearly four 
years of the most successful adminis- 
tration of the fire marshal office in its 
history, preceded by a splendid record 
of efficiency as deputy in charge of the 
Cleveland district for more than two 
years. Monday he entered on his new 
duties under the National Board at 
New York as director of conservation 
throughout the United States. 

Monday his successor, William J. 
Leonard of Cincinnati, qualified and 
took charge of the office. He is 
Democratic Central committee- 
man from the Third ward of Cincin- 
Nati and secretary of the Central and 
Campaign committees. He was 
appointed to the State Taxation com- 
Mission several months ago, but 
declined, as he would have to resign 
his offices in the political committees 
if he accepted; but this will not be 
necessary in connection with the fire 
marshalship. 

Mr. Leonard will reap the emolu- 
Ments of the hotel inspectorship and 
Supervision, added to the duties of the 

Te marshal by the legislature last 
winter. Mr. Fleming, being in office, 
could not draw the $1,500 allotted for 
the chief inspector of hotels, but the 
new incumbent can, making his 
Salary $4,500 a year. 





vane man who uses his head, heads to- 
h getting ahead, and will soon be the 
ead of the house. 


join a new 








CHANGES IN 


THE FIELD 





GRAY SUCCEEDS CHAMBERLIN 





Wisconsin State Agent to Take Over 
Minnesota Field for Commer- 
cial Union Fleet 





George B. Gray, now state agent for 
the Hand-in-Hand Underwriters and 
Palatine in Wisconsin, will succeed 
William O. Chamberlin, veteran field man 
of the Northwest, when the latter re- 
tires Jan. 1, as state agent for the Com- 
mercial Union and allied fleet for Min- 
nesota. 

Mr. Gray started his insurance career 
as a local agent in Iowa in 1866. He 
entered field work in 1900 as special 
agent for the Continental in Missouri, 
later becoming state agent for Wis- 
consin for the same company and re- 
taining that position until 1911, when 
he resigned to go with the State of 
Pennsylvania. When President Clar- 
ence E. Porter of that company went 
to the Commercial Union fleet in 1913, 
Mr. Gray went with him. 

He has been active in the Wiscon- 
sin Feld Men’s Club and the Wiscon- 
sin Insurance Club and has served as 
president of the Wisconsin State Fire 
Prevention Association and as most 
loyal gander of the Wisconsin Blue 
Goose. 

Following the transfer of Mr. Gray, 
Walter E. Atwater becomes Wisconsin 
state agent for all the Commercial 
Union fleet. Thos. F. Hagen, an ex- 
aminer in the western department, is 
appointed special agent to assist him. 


W. B. Rearden 


W. B. Rearden, who is traveling for 
the Fidelity-Phenix in Missouri, will 
begin his field work for the Camden 
Fire Jan. 1 with headquarters in Chi- 
cago. He will travel in Wisconsin and 
Minnesota. He was formerly an exam- 
iner in the western department of the 
Fidelity-Phenix. 








C. W. Borrett 


C. W. Borrett of Spencer, Ia., spe- 
cial agent of the Hanover in that state, 
has been appointed state agent suc- 
ceeding F. E. Hathorn, who has repre- 
sented the company for 14 years as 
Iowa state agent and who resigned to 
i insurance organization. 
Mr. Borrett will continue his head- 
quarters at Spencer. 





Russell C. Nelson 


The Milwaukee Mechanics’ an- 
nounces the appointment, as of De- 
cember 1, of Russell C. Nelson, of Al- 
bert Lea, Minn., as special agent for 
Minnesota, North and South Dakota, 
Henry N. Stone of Minneapolis con- 
tinues as state agent. Mr. Nelson for 
the past five years has been special 
agent for the Security Mutual Fire, of 
Chatfield, Minn., and is well qualified 
to maintain and extend the service of 
the Milwaukee Mechanics’. 





Paul Zoelzer 


Paul Zoelzer of the local agency 
firm of Fehrer & Meyer of Milwaukee 
is made Wisconsin state agent of the 
Netherlands and American Merchant 
Marine. He formerly was in the field 
and did splendid work. 





Harold S. Manning 


The Home of New York has ap- 
pointed Harold S. Manning special 
agent for Tennessee to assist State 
Agent’ Edward H. Sherley at Nash- 
ville, where Mr. Manning will make 
his headquarters. He will enter upon 
his duties Dec. 1. Mr. Manning is a 
graduate of the home office. 





Louis Mickelsen 





Louis Mickelsen, special agent of 


the Northwestern Underwriters of 
Milwaukee in Ohio and Michigan has 
resigned to engage in the tent and 
awning business in Chicago, Mr. 
Mickelsen was formerly connected 
with the Millers National at its home 
office in Chicago. The Northwestern 
Underwriters has not appointed a suc- 
cessor to him. 





R. W. Tapper 


R. W. Tapper has been appointed 
special agent in Iowa for the Stark- 
weather and Shepley companies. He 
will work under the supervision of R. 
C. Sherman. Mr. Tapper was for some 
years examiner in the automobile de- 
partment of the Great American at 
Chicago and was more 
examiner in the western department of 
the Firemens of Newark. 





George L. Coates 


George L. Coates has been appointed 
special agent of the Western and 
British America in Wisconsin, suc- 
ceeding George R. Crosley, who re- 
signed some time ago to go into the 
local agency business in Iowa. 

Mr. Coates was for some years an 
examiner at the home office of the 
companies in Toronto and has recently 
been connected with the National In- 
spection Company at Chicago. He 
will make his headquarters in the 
Free Press Building, Milwaukee. 





Paul Eldridge and A. C. Stewart 


Special agency appointments newly 
concluded by the Niagara Fire are 
Paul Eldridge, Jr., for Tennessee, and 
A. Campbell Stewart, for western 
Pennsylvania. Mr. Eldridge for some 
years past has been with the Davis- 
Bradford Company Agency at Nash- 
ville. He will travel part of the field 
covered by Verner Kline who will go 
to the home office of the company as 
superintendent of agents. Mr. Stewart 
for several years was prominently 
identified with the C. P. Campbell 
Agency in Pittsburgh, which latter city 
he will continue to make his head- 
quarters. Mr. Stewart succeeds J. H. 
Quinn, recently resigned. 





John T. Cooper 


John T. Cooper, formerly connected 
with the Nebraska Inspection Bureau, has 
keen appointed special agent for the 
Great American and American Alliance 


for Nebraska, assisting State Agent 
Buckingham. 


JOINT MEETING IN THE EAST 





Insurance Commissioners and Repre- 
sentatives of National Agency 
Association Confer 





NEW YORK, Nov. 19.—A uniform 
agents qualification law supplied the 
topic for discussion at a joint confer- 
ence between representatives of the 
National Association of Insurance 
Agents and of the National Conven- 
tion of Insurance Commissions in this 
city this week. The agents’ organiza- 
tion was represented by Fred. J. Cox, 
president; James L. Case, chairman 
executive committee; C. F. Wilson, 
chairman finance committee, and Fred 
B. Ayer of Cleveland. ‘The commis- 
sioners participating were Messrs. But- 
ton of Virginia and Thomas of Ken- 
tucky, and W. H. H. Baker, chief clerk 
of the Pennsylvania department. The 
final conclusion was that the chief fea- 
ture desirable in such a law be pre- 
pared and further discussed at a joint 
conference to be held here on Dec. 
2d-3rd, when it is hoped a complete bill 
will be agreed to. 


Intelligent work is the world’s cure- 
all. There’s no patent on it. 


recently an, 





DISCUSS FRAUD LOSSES 


MEETING OF MANAGERS HELD 





Organization May Be Made to Deal 
with Question of Handling 
Crooked Fires 





About 25 fire insurance managers 
met in Chicago Wednesday for the 
purpose of discussing the advisability 
of forming an organization which 
would have for its object the detection 
and prevention of fraudulant fire 
losses. While all of the companies 
have recognized the importance of car- 
rying on this work in some form, 
there has been a feeling on the part 
of a few that it was not advisable to 
carry this work forward under the 
present affiliations, and the meeting 
was held for the purpose of creating a 
permanent body that would have as 
its one object the expedient handling 
of this phase of the business. The 
situation was discussed pro and con, 
but permanent organization was not 
formed. Those interested will con- 
sider the matter further and meet 
again in the near future to discuss a 
plan of action. 


To Have Simple Organization 


It is the idea to create, if possible 
the simplest form of organization 
under which the expenses would be 
prorated among members according to 
the premium income in the territory 
covered by the organization. 


There seem to be quite a number of 
fire insurance officials who are not en- 
tirely satisfied with the plan adopted 
by both the Western Union and the West- 
ern Bureau by which certain attorneys 
have been employed in Chicago to round 
up well organized arson gangs which 
were costing the companies large sums 
of money. Some companies objected to 
the expense involved in handling the 
problem in this manner, and there were 
other features in connection with the 
handling of the work that met with dis- 
approval, 


Want National Board in Charge 


Quite a number of the managers in 
attendance at the meeting argued that 
the National Board has its arson com- 
mittee organized to combat the activities 
of arsonists and that any work of this 
character should be carried on under 
the supervision of the National Board. 

All who attended the meeting were 
in favor of continuing the work in 
some form. Apparently it is now simply 
a question of hitting on a plan that will 
prove satisfactory to all, or at least to a 
majority. 


Want to Be Forehanded 


Far-seeing underwriters point out that 
while the danger from arson is now 
reduced to the minimum owing to the 
almost entire absence of moral hazard, 
it is nevertheless a fact that when con- 
ditions become somewhat less favor- 
able the old organized outfits will spring 
into activity and unless the companies 
have some organized agency to combat 
their movements there will be heavy 
losses and the work of arsonists will 
again become costly to the companies. 
The calling of the meeting indicated that 
there is a rather wide difference of 
cpinion among fire insurance men as to 
just how this question should be handled. 
It seems evident that the manner in 
which the work has been taken care of 
up to date does not meet with the un- 
qualified approval of insurance men gen- 
erally and that it is now necessary to 
launch a new program at least so far as 
the middle west is concerned. 


Do you sell accident and health insur- 
ance, or would you like to? A publica- 
tion of interest—The Casualty Review, a 
live illustrated monthly magazine, the 
only one devoted solely, exclusively and 
constantly to accident and health insur- 
ance. Send 10 cents for sample copy or 
$1 for a year’s subscription to The Cas- 
ualty Review, 1362 Insurance Exchange, 
Chicago. 


Office supplies! Need anything? In- 
quire 1362 Insurance Exchange, Chicago, 
in person or by mail. 
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F. H. & C. R. OSBORN 


72 Beaver Street 
New York 


announce the appointment of 


MR. OTTO EHMANN 


as Manager of the 


Fire Reinsurance Department 


of the 


Scandinavian American 
Assurance Corporation, Ltd. 


ASSETS (United States Branch) Jan. 1, 1919, $3,274,426 
SURPLUS (United States Branch) Jan. 1, 1919, $1,677,410 


Admitted to all States 


GUARANTY TRUST CO., Trustee ; 
(United States Branch) 


F. H. & C. R. OSBORN, Managers 
(United States Branch) 
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“Unexcelled Service to Agents and to Policyholders Alike’’ 





ELBRIDGE G. SNOW, President 


THE HOME 


INSURANCE COMPANY 
NEW YORK 


Cash Capital, $6,000,000.00 


Organized 1853 





Riot and Civil Commotion Cover 
Full Protection Against Loss from 
Riot—Insurrection—Civil Commotion 
Including Strike—Explosion 





Fire and Allied Branches of Insurance 


Fire, Lightning, Automobile (Complete Cover in Combination Policy), Ex- 
plosion, Hail, Marine (Inland and Ocean),. Parcel Post, Profits and Com- 
missions, Registered Mail, Rents, Rental Values, Riot and Civil Commotion, 


Sprinkler Leakage, Tourists’ Baggage, Use and Occupancy, Windstorm, Full 
War Cover. 


STRENGTH REPUTATION SERVICE 








By G. A. 
ATLAS CHANGE IS SURPRISE 





Underwriters learned with consider- 
able surprise last week of the intended 
early abolishment of the western de- 
partment of the Atlas, of London, and 
the assumption of immediate super- 
vision over the territory by the New 
York general offices of the company. 
While the move had been determined 
upon several months ago, no hint of 
it had gotten out until the official an- 
nouncement was made on the 12th 
inst. When C. H. Falloon, head office 
general manager of the Atlas, was 
here from London in the late spring, 
he decided that the interests of the 
company on this side the water would 
be better conserved through the pur- 
suit of a uniform underwriting policy, 
instead of leaving each of the division 
managers to formulate his own ideas. 
While Frank Lock of New York is 
United States manager of the Atlas, 
both the Western and the Pacific Coast 
departments were absolutely independ- 
ent so far as underwriting was con- 
cerned in their respective fields. All 
business was reported direct to Lon- 
don and only the total figures sent 
Mr. Lock for inclusion in annual and 
semi-annual statements. General Man- 
ager Falloon concluded it would be 
more satisfactory if the underwriting 
and general business policy of the com- 
pany both east and west were under 
the control of Mr. Lock, and this prac- 
tice will be followed from now on. 
Details of the intended transfer were 
concluded during the recent visit of 
Mr. Lock to London, where he spent 
several weeks. 

Early in the present year the Atlas, 
which had previously been regarded as 
an ultra conservative company, as- 
sumed an aggressive policy in the east, 
to an extent that caused its competitors 
to sit up and take notice. The throttle 
apparently had been thrown open, and 
the young men in direct charge of the 
production end jumped to their oppor- 
tunity. Agencies were located in 
towns where the company was not pre- 
viously represented, and_ established 
connections were stimulated to in- 
creased _ effort. Line limits were 
doubled, trebled and even quadrupled, 
the company taking care of all risks 
sent it regardless of their size. Net 
retentions were largely increased, and 
where the line was too large to be 
carried direct, reinsurance was had of 
the excess. This progressive policy, 
successfully prosecuted in the East, ap- 
pealed to General Manager Falloon, 
and will doubtless now be extended to 
the West under the new arrangement. 
It is planned to continue the entire 
western field and office force, or as 
many of the latter as will consent to 














come east, when proper office accom- 
modations can be secured for them. 
Mr. Lock is an underwriter of proven 
experience, having been trained in 
London before coming to the United 
States as chief representative of the 
Atlas in 1891: He is an active member 
of the National Board and chairman 
of its committee on adjustments. 
Moreover, he is prominently identified 
with the Eastern Union and other un- 
derwriting bodies. Largely through 
his instrumentality the General Ad- 
justment Bureau was formed. He 
served as its first president, and has 
since keenly followed its progress. A 
close student and an unusually able 
writer, Mr. Lock for years has supplied 
the annual reviews of the fire insur- 
ance business that appear each January 
in the insurance pages of the “Journal 
of Commerce.” He is in demand as a 
speaker at association gatherings and 
has addressed numerous local and spe- 
cial agents’ meetings. 
Mr. Lock’s chief aids at the New 


meneame 
—— 
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VIEWED FROM NEW YORK 


WATSON 








Richard T. Butler, general agent for 
the North; H. H. Roy, in charge of 
the special risk department; F. Hard- 
ing Lock, head of the automobile de- 
partment; L. C. Williams, general ad- 
juster; M. O. Rowland, chief account- 
ant, and Curtis G. Wayland, general 
agent for the suburban department. 
Messrs. Boyle, Butler and Williams 
were formerly with the Manchester, 
and went to the Atlas when the latter 
company reinsured the business of the 
latter a number of years ago. 


* OK 
LONDON & LANCASHIRE MOVE 


Cable advices say the London & 
Lancashire will capitalize £357,000 of 
its accumulated profits, making the 
shares £5 paid. It is also stated that 
Gold, Cook & Co. are promoting the 
Association Reinsurancers, with capi- 
tal of £300,000, to enable the purchase 
of the British & South African and of 
the British & Austrialian. The 
Greater Britain is increasing its capital 
from £250,000 to £1,500,.000. 


* * Xx 
RUSSIAN BUSINESS ELIMINATED 


Holding that as the Soviet Gov- 
ernment had taken over the property 
of all insurance companies represented 
in Russia, including American offices, 
it thereby became liable for all obliga- 
tions, the committee on valuation of 
securities of the National Convention 
of Insurance Commissioners recom- 
mended that Russian business in 
future be eliminated from the state- 
ments of all reporting companies. 


FIRE RISK COMMITTEE MEETS 





U. S. Chamber of Commerce Body 
Discusses Data Gathered in 
Investigation 


WASHINGTON, D. C., Nov. 18— 
The special committee on fire risks and 
insurance of the United States Cham- 
ber of Commerce held a session here 
last week, with eleven members in at- 
tendance. Secretary Redpath presided. 
This was the first meeting of the com- 
mittee since May, when preliminary 
organization was effected and various 
subcommittees appointed to grapple 
with the problems with which the com- 
mittee expects to deal. Their inves- 
tigations were pursued through the 
summer and some progress was made 
in the way of gathering data and col- 
lecting opinions and experiences of 
business men bearing on the subjects 
in hand. Results of these inquiries 
were discussed at Wednesday’s meet- 
ing, but no definite conclusions were 
reached. The subcommittees were in- 
structed to continue their work and +o 
prepare reports for more formal dis- 
cussion and consideration later on. 
Another session will be held in Jan- 
uary. 

The following committeemen were 
in attendance: James R. MacColl, 
Lorraine Manufacturing Company, 
Pawtucket, R. I., chairman; Neal Bas- 
sett, vice-president Firemen’s, Chicago; 
Robe Bird, Milwaukee, Wis.,  vice- 
president Milwaukee Mechanics; Shel- 
don Catlin, Philadelphia, vice-president 
North America; Walter J. Chase, 
Philadelphia; A. H. Greeley, Cleveland; 
George H. Holt, Chicago, president 
Policyholders’ Union; J. B. Levison, 
San Francisco, Cal., president Fire- 
man’s Fund; Charles E. Meek, New 
York; Vernon Munroe, New York; 
Charles P. Whitney of Critchell, Mil- 
ler, Whitney & Barbour, Chicago. 





Do you sell accident and health insur 
ance, or would you like to? A_publica- 
tion of interest—The Casualty Review, 4 
live illustrated monthly magazine, the 
only one devoted solely, exclusively and 
constantly to accident and health insur- 
ance. Send 10 cents for sample copy oF 





York offices of the Atlas are Oswald 

















$1 for a year’s subscription to The Cas- 
ualty Review, 1362 Insurance’ Exchans® 


G. Boyle, general agent for the South; Chicago. 




























capital 


TED 


: Gov- 
roperty 
esented 
offices, 
obliga- 
tion of 
vention 
recom- 
ess in 
> state- 
es. 


MEETS 


e Body 
in 


v. 18.— 
isks and 
s Cham- 
ion here 
rs in at- 
presided. 
the com- 
liminary 
| various 
grapple 
the com- 
ir inves- 
ugh the 
yas made 
and col- 
ences of 
subjects 
inquiries 
y’s meet- 
ons were 
were in- 
rk and to 
rmal dis- 
later on. 
d in Jan- 


nen were 
MacColl, 
Company, 
Neal Bas- 
, Chicago; 
fis., vices 
ics; Shel- 
-president 
J. Chase, 
Cleveland; 


chell, Mil- 
licago. 


alth insur 
A publica- 
r Review, 4 
razine, the 
isively an 





Exchange 


November 20, 1919 


THE NATIONAL UNDERWRITER 











Rents and Rental Values Increased 











Mr. Agent: 


Many of your clients occupy premises 
under leases made at much lower rentals than 
prevail now. 

If fire rendered the premises untenantable, 
particularly if lease was thereby cancelled, 
think of the loss they would sustain. through 
having to pay much higher rentals elsewhere! 











Write us for rates and forms of insurance 
against this loss. 











Che | 
Commonwealth Insurance Co. 


New Bork 


Home Office: 
76 William Street NEW YORK 
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President 
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Where Denver Sets Example 


The movement taken up by the 
Denver Civic & CoMMERCIAL ASSOCIA- 
TION tO arouse property owners in gen- 
eral to the need of adequate protec- 
tion for their property in accordance 
with the new standards of values is 
one which might well be emulated all 
over the country. Local agents are 
the natural ones to take the lead in 
such a movement but a campaign 
under the auspices of the local civic 
or commercial bodies will have a much 
more far-reaching effect than one 
which the insurance men might launch 
themselves. It will remove any idea 
which might be entertained that the 
agents’ motive in the matter was pri- 
marily a _ selfish one, with greater 


Mr. Clarke’s Illuminating Lecture 


No more interesting lecture has been 
given before the .CuHicaco INSURANCE 
CLus for some time than that deliv- 
ered by Frep C. Ciarke of Oklahoma, 
state agent of the Artna, who prob- 
ably has given more attention to the 
insuring of oil properties than any 
other insurance man in his section. 
Before the Om INSURANCE ASSOCIATION 
was ever thought of Mr. CLARKE seem- 
ingly had solved the underwriting fea- 
tures of oil and had been able to show 
a handsome profit for his company. He 
realized that 99 percent of the oil tank 
losses are due to the lightning hazard. 
Therefore it became necessary to study 
lightning and its effects on oil and 
what could be done to minimize the 
hazard. 

The oil companies themselves in 
guarding against fire had adopted fire 
protection devices that were used for 
properties where the lightning hazard 
was very small. The rating <uathorities 
allowed credits in rate for fire hose 
being located near at hand. Yet fire 
hose and water are most ineffective 
when a tank gets afire. The rating 
authorities have gotten out a new 
schedule for fixing the measurement of 
hazards which is certainly a decided 
improvement over old methods. Even 
yet there is a question whether the 
lightning hazard in its relationship to 
oil tanks and the devices for reducing 
the hazard are reflected as they should 
be in the rating schedule. 

Gases are continually arising from 
these tanks filled with oil unless they 
are absolutely air tight. Mr. CLarKE 
very interestingly explained the effect 
of lightning on this gas. Where the 
clouds and earth come near enough to- 


premium receipts as the first consid- 
eration. 

All that would be necessary in most 
cases to secure the fullest co-operation 
of civic bodies would be to present 
the matter to them. Small property 
owners especially do not realize that 
policies written a few years ago on 
their homes or stores are pitifully in- 
adequate at the present time and that 
in case of a fire loss their insurance 
would go only a little way toward 
replacement. 

It is a matter of vital public impor- 
tance to every community and agen- 
cies looking to the community welfare 
should be interested in it. This is just 
another service agents can give. 


gether, both being heavily charged 
with electricity, and endeavor to even 
up their differences the electricity 
passes between the two, creating a 
spark. The spark ignites the gas aris- 
ing from these tanks and this causes 
the fire. 

A few years ago the underwriting 
fraternity would not touch oil tanks. 
The record was bad. They are begin- 
ning to study the lightning hazard 
affecting oil property. Insurance com- 
panies have become more interested in 
the business, resulting in the organiza- 
tion of the Or INsurRANCE ASSOCIATION 
for the purpose of writing oil property. 

There is one point to Mr. CLARKE’s 
lecture that might well be emulated by 
field men in the various localities. Mr. 
CLARKE saw that in his field, oil was 
one of the great industries. He studi- 
ously went to work to find out all he 
could about oil from the time it was 
taken from the ground until it is con- 
sumed. His ambition was to become 
an authority at least on this one prod- 
uct from an insurance standpoint. He 
applied himself assiduously to this task. 
Today he is a recognized authority. 
His company has greatly profited by 
his work. Because of the oil premiums 
the AETNA’s income in the state ran 
above $500,000 and in spite of the or- 
ganization of the oil association, its 
premiums will show an increase this 
year. 


A young Swede appeared at the 
county judge’s office and asked for a 
license. 

“No,” was the answer. 
aye bane hunting long enough. 


“Aye tank 
Aye 














Little William L. Jones, Jr., grand- 
son and namesake of the late William 
L. Jones, president of the Milwaukee 
Mechanics, and son of Hudson Jones, 
Indiana state agent of the Fire Asso- 
ciation, is showing in his early youth 
an inbred underwriting instinct. Jones, 
Jr., was in his father’s office at Indi- 
anapolis the other day and while there 
was given some scratch pads made of 
old inspection slips. Young William 
became. more interested in the dis- 
carded printed side of the sheets than 
he was in the blank side on which he 
was expected to write. He decided to 
become an inspector and picked out a 
neighbor’s house as the object of his 
consideration. 

Here is the report which he turned 
in to his father, the name of the 
neighbor being deleted: 

“Broken furchinerr in attic and of 
old paper scapperd around on _ flor. 
Furnace without sand on top. 

“It needs tending to. Asbestos not 
on pipes from furnace. No elerict 
lights in attic or basemant. No stas- 
tany tubs. House in poor condicin.” 

Judging from the absence of any 
report concerning the first and second 
floors, intervening between the attic 
and “basemeant,” the family must 
have been at home when the inspec- 
tion was made. 


Charles A. Jenney of New York, 
for many years chief editor of the 
Weekly Underwriter of New York city 
and one of the best known insurance 
journalists in the country, died this 
week at his home. Mr. Jenney was 78 
years of age. He was the statistical 
man of the “Weekly Underwriter” 
and was a profound student of insur- 
ance. 


Frank Martin of Martin Brothers & 
Co. of Omaha, Neb., is not only a jug- 
gler of insurance figures, but is also 
one of the best amateur sleight-of- 
hand performers in the country. In a 
twenty-minute performance with cards, 
before the convention of the Nebraska 
Farmers’ Co-operative Grain & Live 
Stock State Association, which met in 
Omaha Nov. 18, 19 and 20, he held his 
audience “spell bound,” with his 
“tricks,” some of which were origi- 
nated by him. 


Loui A. Lent, of the well known 
Cincinnati local agency of Neare, 
Gibbs & Lent, has been elected a 
director of the Business Men’s club, 
thereby rounding out the circle of this 
agency’s connection with civic affairs 
in its home city. E. C. Gibbs probably 
is the most successful president the 
Cincinnati Chamber of Commerce ever 
has had, and C. J. Neare, head of the 
firm, is active and prominent in half a 
dozen civic associations. This firm 
provides a striking example of that 
kind of constructive publicity gained 
by .active participation in every move- 
ment, with every important agency, for 
the upbuilding of community spirit and 
the well-being of the municipality. The 
result is reflected in the influential posi- 
tion it occupies in the local insurance 
world. 

C. L. Fratcher, a well known agent 
of Lansing, Mich., was married this 
month to Miss Dorothy Wilson, a pop- 
ular society woman of that city. Mr. 
Fratcher and his bride have returned 
from an extended trip east. 


Otto Ehmann, newly appointed as 
manager of the fire reinsurance de- 
partment of the Scandinavian-Ameri- 
can, of which company F. H. & C. R. 
Osborn of New York are United 
States general managers, is widely 
known to the fire underwriting fra- 
ternity both of this country and of 
Great Britain. He has been identi- 





want marriage license.” 


fied with reinsurance interests for 


| PERSONAL SIDE OF THE BUSINESS 





years and enjoys, as he deserves, the 
confidence of all with whom he has 
had business relations. The Scandi- 
navian-American is a_ strong. and 
soundly managed corporation; its as- 
sets in this country exceed $3,274,000, 
while its net surplus is close to 
$1,700,000. 


William C. Lawrence, for nearly 
25 years president of the Standard Fire 
of Trenton, N. J., prior to his retire- 
ment six months ago, died at Clifton 
Springs, N. Y., last week. Mr. Law- 
rence was prominent in business af- 
fairs in his home state and will be 
sincerely mourned by many friends. 


Edward A. Chisholm of Dallas, Tex., 
state agent of the Springfield, says that 
his record has been marred because 
he was recently forced to languish, in 
jail for one night. According to the 
story, Mr. Chisholm was serving on a 
jury which was trying to reach a de- 
cision on a somewhat perplexing case. 
The argument pro and con continued 
until a late hour and the jury was then 
requested to remain all night. Mr. 
Chisholm says that his first and only 
night behind the bars was far from 
peaceful. It seems that the majority 
of the jurors were farmers, and these 
country gentlemen insisted upon re- 
tiring and rising early. As a conse- 
quence the city contingent got very 
little sleep. 


Mrs. Carrol Vinson, manager of the 
Vinson Insurance Agency of Houston, 
Tex., has demonstrated beyond argu- 
ment that women can make good in 
the local agency business. Mrs. Vin- 
son has a flourishing and prosperous 
agency, is interested in all of the prob- 
lems affecting local agents, and takes 
an active part in both the state and 
national associations. She was one of 
the few “lady agents” at the recent 
Louisville meeting. 

Some years ago her husband was a 
local agent at Houston, but his eye- 
sight became impaired and finally he 
went blind. Mrs. Vinson immediately 
pitched in and started to learn the busi- 
ness. When her husband died she as- 
sumed charge and has been at the head 
of the agency ever since. Some time 
ago when the local agents at Houston 
were trying to straighten out things 
there, she was the first to sign a gen- 
tleman’s agreement. Mrs. Vinson is a 
woman of fine attainments. 


Mike Murphy, prominent local agent 
at Dallas, Tex., is just recovering from 
a severe attack of pneumonia. Mr. 
Murphy is still confined to his home, 
but is able to be up and around. He 
recently took a trip to Boston, Mass., 
and almost immediately upon his re- 
turn contracted the illness from which 
he is now convalescing. 


IT WAS EVER THUS 


They went into a movie show, 

In time to see the start; 

And prim, precise and proper quite, 
They sat this..........0006 far apart. 


But, Oh! the hero wooed the girl! 
Twice he stole a kiss; 
And when the lights went on again, 
They sat closeuplikethis. 

—Arthur Lohmeyer, W. Va. 


A question I am told was asked an agent 
bold 
By someone who aspired to be wiser, 
Just why the goose of blue, well known 
to most of you, 
Did not lay any eggs for Bil! the 
Kaiser. : 
So up steps Gander Hogan, with a Tippe- 
rary brogue, an’ 
Says he: “T’ll tell ye with true Irish 
candour. , 
The reason plain to see, at least it is to 
me, 
The Blue Goose did not have the 
Propa-Gander.” 
—W. Tecumseh Benallack, Mich. 
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THE CONTINENTAL, by virtue of its 
strong organization and its foremost 
financial position, furnishes the facili- 
ties that enable American Agents to 
put themselves in the front rank of 
American Insurance. 


“AMERICA FORE” 











Through its Home Office and Department organ- 
ization, THE CONTINENTAL keeps its fingers on 
the pulse of opportunity, and through its corps of trained field men 
it opens to its Agents new avenues for advancement by showing the 
way to new activities and increased income. 
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THE CONTINENTAL is an immense power house, connecting its 


Agents by its own “live wires” with the great insurance interests of 
the United States. 








THE CONTINENTAL INSURANCE COMPANY 


Cash Capital HENRY EVANS 
TEN MILLION DOLLARS President 


Home Office: 80 Maiden Lane, NEW YORK 


CANADIAN DEPARTMENT PACIFIC COAST DEPT. WESTERN DEPT. 
W. E. BALDWIN, Manager C. E. Allan, Secretary J. R. Wilbur, Secretary 
17 St. John St. Insurance Exchange Bldg. 332 S. LaSalle St. 
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FIR MARINE 

TORN WINDSTORM 

RENTS LIGHTNING 

PROFITS EXPLOSION 
ULLS COMMISSIONS 

CARGOES AUTOMOBILES 

FLOATERS LEASEHOLD 





| THE AUTOMOBILE ~ 

INSURANCE COMPANY 
OF HARTFORD, CONN. 
MORGAN G. BULKELEY, President 


CASH CAPITAL 


$2,000,000.00 


ASSETS 


$9,216,200.73 
LIABILITIES, EXCEPT CAPITAL 


$5,382,334.00 


. SURPLUS TO POLICYHOLDERS 


$3,833,866.73 


LINES WRITTEN 


I 
REGISTERED MAIL 


Affiliated with 
AETNA LIFE INSURANCE CO. 
AETNA CASUALTY & SURETY CO. 


WAR RISK 

MAIL PACKAGE 

TOURIST BAGGAGE 
SPRINKLER LEAKAGE 
USE AND OCCUPANCY 
INLAND MARINE 

NLAND TRANSPORTATION 





























EDWARD 
GEORGE M. LOVEJOY, Vice-President 
THOMAS C. TEMPLE, Secretary 
HENRY P. WHITMAN, Ass’t Secretary 
EDWARD V. CHAPLIN, Ass’t Secretary 


Surplus to 


Nh ig 


PHIENIK 


Net Surplus . 


"AS ~Q° 





MILLIGAN, President 
JOHN B 


Policyholders ...... 
Total Tsses Paid . 1. 2 2 st 8 ss 


Cash Capital - Three Million Dollars 


Reinsurance Reserves .... . 
Reserve for Outstanding Losses 


- . « $7,601,014 

and all 
other Liabilities . . .... =. =.» 1,598,770 
2 + 2 2 © 6 @ * @ 7,506,412 


Total Assets 


- KNOX, Secretary 
GEORGE C. LONG, JR., Secretary 
FRED C. GUSTETTER, Ass’t Secretary 
F. MINOT BLAKE, Ass’t Secretary 


$10,506,412 
91,623,036 


so « «  $1STOG 197, 








Inspections 





20 years in this field. —Dixit et Fecit— 
Office with Knight, Smith & Co. 
Room 1568 Ins. Exchange, CHICAGO, ILL. Phone Wabash 3033 


in Chicago, Cook County and the Greater Metropolitan District. 
{This inspectorate very properly gauges the expectancy of fire risks 
and intelligently anticipates events before they occur. {The under- 
_ Signed sells this talent to companies, agents, brokers an 
ness public, herewith tendering counsel to all State Insurance 
Committees and all those who formulate insurance laws designed for th 


d the busi- 
Officials, Legislative and Municipal 
blic weal. 


Cc. W. PIERCE 


Independent Inspector and Fire Prevention Counseler 











WYNNE & 


1554 Penobscot Bldg. : : 


General Agents for Michigan 
NEW AMSTERDAM CASUALTY COMPANY 


Agents wanted in Michigan 


KINSELLA .. 


CAPITAL $1,000,000 


Detroit, Mich. 











J.G. HUBBELL, Mgr. 


NATIONAL INSPECTION CO. 
INSPECTION OF HEAVY RISKS 


108 SO. LA SALLE ST., CHICAGO 
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OIL ASSOCIATION ELECTS 


John H. Carr of the Hartford was 
elected president of the Oil Insurance 
Association of Chicago at the annual 
meeting this week. C. R. Tuttle of the 
North America and Neal Bassett of 
the Firemen’s were elected vice-presi- 
dents and John C. Harding of the 
Springfield Fire & Marine secretary 
and treasurer. Milton Dargan of: the 
Royal at Atlanta succeeds A. W. Perry 
of the St. Paul on the executive com- 
mittee. 
* *K 
FIREMAN’S FUND MEETING 


President J. B. Levison of the Fire- 
man’s Fund is in Chicago this week 
and Manager John Marshall has called 
in the field men of the department for 
a two days business conference. <A 
dinner was given Wednesday evening. 
President Levison has been east at- 
tending the conference of department 
managers. The Fireman’s Fund is 
having the greatest year in its history 
and is going strong. 

FIRE DEPARTMENT SITUATION 


The fire department committee of the 
Chicago Board met Mayor Thompson 
in conference with representatives of 
other important interests a few days 
ago urging that he veto the ordinance 
that was passed giving the business 
manager of the fire department very 
great authority. The fire department 
committee is anxious for a proper busi- 
ness manager to be appointed who 
shall have charge of the maintenance, 
records and equipment bureau, clerical 
division, shop and repair division, pur- 
chasing division, horse and motor divi- 
sion, but in no case to have any juris- 
diction or control over the uniformed 
force or their active work. 

The committee makes the point that 
the fire chief when he is appointed is a 
professional fire fighter. He has not 
had experience in making purchases. 
He is not a business man. There 
should be a competent man to look 
after the business men of the depart- 
ment who will keep hands off when it 
comes to fire fighting; there has been 
considerable complaint that Superin- 
tendent of Machinery John Cullerton is 
assuming far too much authority over 
the assistant fire marshals and battalion 
chiefs. It is stated that there are a 
number of clerical workers in the fire 
department, uniformed firemen that are 
drawing officers’ pay, that are not en- 
gaged in anything but clerical work. 
They are not professional fire fighters. 
Mayor Thompson vetoed the ordinance 
and it is now urged that an ordinance 
be carefully drawn creating the office 
of business manager in order to secure 
greater efficiency. 

*x* * * 
BUSINESS STRONG IN CHICAGO 

Chicago local agents say that busi- 
ness is better than ever. In spite of 
thé great increase of values and the 
pounding that has been done the as- 
sured to convince him that he should 
increase his insurance, business still 
comes in with material increases. This 
is accounted for on the part of some 
agents by the constant educational 











Fire Insurance Executive 
WANTED—A man with Underwriting and 
executive experience, to handle the business 
at Chicago of a mutual fire insurance com- 
pany, aligned with several big trade organi- 


zations. Present annual income $1 —growing rap- 
idly Ad 54-S, care The National Underwriter. 








Wanted; An experienced young 
man for engineering and inspec- 
tion department of large Chicago 
local agency. Address 53-R, care 
The National Underwriter. 








work that has been going on to show 
the people that they are underinsured. 
Stocks of merchandise of all kinds 
have increased in value. More insur- 
ance of different kinds is being carried 
now than ever before. Almost all 
agencies go out after various casualty 
and surety lines and there has been 


as much increase in these directions as 
in fire insurance. More people are 
carrying burglary insurance than ever 
before. Automobile insurance has been 
a great agency feeder. Many agents 
have been able to increase their busi- 
ness through strike insurance, use and 
occupancy, rents and so on. Building 
operations were greatly delayed in 
Chicago owing to the strike last sum- 
mer but great preparations are being 
made to start building next spring. 
When the building boom does begin 
there will be an increase in premiums 
from that source. 
* * 
MAY REMODEL OLD BUILDINGS 


Chicago insurance men are inter- 
ested in the plan to remodel the build- 
ing at the corner of Adams and Frank- 
lin. Streets. It is the idea to recon- 
struct the interior of this structure so 
as to make it suitable for insurance 
tenants. The building was for a num- 
ber of years occupied by the general 
offices of the Chicago, Burlington and 
Quincy Railroad. A number of 
western departments are considering 
this location, because of the -scarcity 
of office space. 

oy ie oe 
ATLAS CONFERENCE IN CHICAGO 


United States Manager Frank Lock 
of the Atlas is holding another busi- 
ness conference with the field men of 
the western department in Chicago 
this week. A week ago he called them 
in and this week is holding a daily 
business session to discuss the future 
of the company in the west. Oswald 
G. Boyle, general agent at the New 
York office, and H Ray, superin- 
tendent of the improved risk depart- 
ment, are also in Chicago meeting the 
field men. The Atlas intends to be- 
come more aggressive, increase its 
lines and go out stronger for business. 
Mr. Lock will remain in Chicago for 
a number of weeks getting the ma- 
chinery responsive to the new condi- 
tions. Western Manager George E. 
Haas and Assistant Manager E. W. 
Jewell will retire at the close of the 
year. 

* Ok * 
TRAIN SERVICE LIMITED 


The recent order of the United States 
Railroad Administration, temporarily 
discontinuing a number of _ regular 
trains, has operated to interfere with the 
work of field men in all sections of the 
middle west. For the most part the 
trains that were discontinued were mak- 
ing accommodation § runs. The big 
through trains were not taken off, but a 
number making the smaller towns have 
been discontinued. Asa result it is now 
quite difficult for field men to get from 
one small town to another. This is par- 
ticularly true in remote sections of a 
state, where there is now running only 
one train a day. Field men are resort- 
ing to the use of the automobile, but 
this is rather expensive and they are 
hoping for a restoration of complete 
train service in the near future. 

* OK OK 

Vice-President Ralph B. Ives of the 
Aetna in Chicago is spending the week 
at the home office, accompanied by State 
Agent Fred C. Clarke of Oklahoma. 

* * 

The Chicago Board is considering plac- 
ing’ group life insurance on all its offi- 
cers and employes, including the mem- 
bers of the Fire Insurance Patrol. 

* *K Ok 

The western department of the West- 
chester will remove from its present 1lo- 
cation at 160 West Jackson boulevard, 
to the tenth floor of the Fisher building, 
corner Dearborn and Van Buren streets, 








Assistant Examiner 
WANTED —Thoroughly experienced assist- 
ant examiner for Cook County. Applications 
to be in writing stating experience and salary 
expected. Address 63-B, care The National 
Underwriter. 

















early in the spring. The Royal Insur- 
ance building will be razed after May 1 
to permit the erection of the new Fed- 
_ eral Reserve Bank building and in addi- 
tion to the Westchester, the Royal and 
, Queen will secure new office locations. 
| * * * 

Vice-President C. D. Dunlop of the 
Providence Washington is in Chicago 
this week. 
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BAR UNDERWRITERS’ ANNEXES 


Superintendent Tomlinson Announces 
Such Organizations Have No 
Standing in Law 


COLUMBUS, O., Nov. 19.—Super- 
intendent Tomlinson has just sent to 
all companies admitted to the state 
that are writing joint and several poli- 
cies through an underwriters’ annex 
or organization, a circular letter set- 
ting forth that such organizations have 
no standing in law in Ohio, and that 
they must cease writing such policies 
by or before Jan. 1, 1920. 

Nothing is said in "the letter with re- 
spect to a hearing, nor is there any 
demand that they “show cause” why 
the order shall not be enforced, within 
the time limit set. It is regarded as 
likely, however, that the companies 
will be given an opportunity to present 
their side of the matter. 

So far as the letter under considera- 
tion is concerned, there is no differ- 
entiation between the companies ad- 
mitted from other states, and operating 
underwriters’ annexes, and those char- 
tered in Ohio. On its face, the ruling 
applies identically to all companies do- 
ing a legal business in the state. 

There are at least two Ohio com- 
panies operating as an underwriters’ 
organization—the Security Fire and 
the Eureka Fire & Marine of Cincin- 
nati. They are small companies, with 
the same officers and stockholders, and 
by pooling their assets and writing a 





joint policy they have overcome the 
natural handicap under which a small 
company labors in this day of big busi- 
ness, and have made steady and sub- 
stantial growth and progress by con- 
servative, sound underwriting. This 
order of the superintendent, if en- 
forced, will rob them of their present 
advantage, and subject each of them 
to the pressure of big company and 
company fleet crgeanente, 


WAR EXPERIENCE IS VALUABLE 


Helps Stimulate Business Production 
in Peace Times, According to 
Field Men in Ohio 


, O., Nov. 18—War 
experiences in local agencies have un- 
doubtedly had a marked effect in stimu- 
lating business production in peace 
times, according to field men operating 
in Ohio. When the war came, there 
was an immediate demand for such 
forms of coverage as explosion insur- 
ance and a tremendous increase in busi- 
ness of some other lines. With the 
signing of the armistice, there was, of 
course, a tendency for some of this 
business to disappear from the books 
and it was the fight to keep premiums 
up to war standards that led many to 
increase the business done in several 
other departments than fire. The agents 
are now trying hard to make use and 
occupancy, tornado, rent, and riot and 
civil commotion insurance maintain 
premium income to war level. 


CINCINNATI 





Ohio agents have well demonstrated 
that use and occupancy insurance can 
be written for any manufacturing plant, 
no matter how small the town may be. 
Field men report this insurance writ- 
ten on factories in towns of 2,500 popu- 
lation and less. It is only necessary to 
bring the matter to the attention of 
the property owner. In some instances, 
agencies are uniting in a concerted cam- 
paign to increase premiums from tor- 
nado insurance. 


Riot and civil commotion insurance is 
not being written outside of cities of 
50,000 people. This insurance is like 
tornado insurance in that it is hard to 
retain on the books after the scare from 
the actual occurrence of the contingency 
insured against passes away. In spite 
of the conditions of unrest in this coun- 
try and possibilities of civil commotion 
during the coming winter, particularly if 
it should be a severe winter, it is hard 
te get the average business man to take 
out riot and civil commotion insurance, 
unless the danger is so imminent as to 
be directly at hand. 

Rent insurance is becoming more 
popular and with constant education 
many special agents believe that in its 
place it can be made almost as popular 
as use and occupancy. 

Field men in Ohio report that it was 
never so easy to stimulate business in 
lines allied to fire as it is now. This is 
largely due to the fact they say, that 
local agents were never so ready to ac- 
cept their assistance and help. Another 
reason the agents are ready to attempt 
the writing of lines which the fire in- 
surance companies will cover is that they 
see in the business of the fire insurance 
companies alone an opportunity for an 
excellent income and are, _ therefore, 
more and more concentrating their ac- 
tion on this business to the exclusion of 
casualty and life insurance. In other 
words, the fire insurance company of to- 
day offers its agents such a varied op- 
portunity for writing different kinds of 





insurance that a man may spend his 
entire energies to his own profit working 
for the fire insurance companies alone. 
As the possibilities for the various allied 
lines are increased, it is believed that 
fire agencies will become more and more 
exclusively devoted to solicitation for 
fire insurance companies. 


Banquet Given for Fleming 


COLUMBUS, O., Nov. 18—The office and 
field forces of the Chio state fire mar- 
shal’s department tendered a _ farewell 
banquet last week to T. Alfred Fleming, 
the retiring chief. Mr. Fleming was pre- 
sented with a fine silver service. Speeches 
were made by Tom Dareen in charge of 
the Cleveland office; Bert Anderson, of 
Millersburg; Mrs. Madge Sprague, the 
efficient chief clerk of the department, 
and by Miss Marguerite Terhune, Mr. 
Fleming’s personal stenographer. The 
latter made the hit of the evening and 
her talk was very witty. 


Big Damage to Hotel 


The heavy damage to the Bancroft Ho- 
tel at Springfield, O., last Sunday morning 
shows the necessity of even the best 
risks carrying insurance. The Bancroft 
Hotel was a fire-proof, concrete structure. 
The fire was caused by crossed wires 
on the ninth floor. The loss is chiefly 
from water that was thrown to the 
ninth story to extinguish the biaze. 
Many felt that the Bancroft Hotel was 
absolutely fire-proof and could not be 
damaged by fire. 


Collett Made Mayor of Ironton 


Thomas L. Collett, the well known local 
agent at Ironton, O., has been elected 
mayor of his city, running on the 
cemocratic ticket. He was elected by 
113 majority. The city is usually re- 
publican. by 1,500. His election to the 
mayorality will not interfere with his in- 
surance business. Mr, Collett has been 
a local agent in Ironton for more than 
20 years. Just 20 years ago his brother, 
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OTHO E. LANE, President 


CHARLES A. LUNG, Secretary 
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Canadian Department 


BERNARD M. CULVER, Vice-President 
WILLIAM L. STEELE, Vice-President 


HENRY J. ZECHLIN, Aastehant Secretary 
MYLES WALSH, 

J. G. MACONACHY, S a 

J. H. MACFARLANE, 7 * 


NIAGARA 


Fire Insurance Company 


ESTABLISHED 1850 


123 William Street, NEW YORK 


Boston Department 


Pacific Coast Department 





W. E. Findlay, Manager Rice & Whitney, Managers Edwin Parrish, Manager 
= 22 St. John Street, Montreal, P. Q., Canada 71 Kilby Street, Boston, Massachusetts 334 Pine Street, San Francisco, California 
Atlantic Marine Department Newark Department Pacific Marine Department 
Wm. H. McGee & Co., Gen’l Agents Lyon & Lyon, Managers Thomas S. Deering, Manager 
15 William Street, New York City Niagara Building, Newark, New Jersey 314 California Street, San Francisco, Cal. 
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KEYSTONE. UNDERWRITERS 


DEPARTMENT OF 
The United American Insurance Co. 
The Union Insurance Co. 











The Globe Fire Insurance Co. 

The Western Insurance Co. 
All of Pittsburgh, Pa. 

Combined Capital - $ 900,000 Combined Net Surplus - - .~ 

Combined Assets - - 3,179,134 | Combined Surplus to Policyholders 


HENRY WACHTER, Manager . 


$ 733,329 
1,633,329 
218 Fourth Ave., PITTSBURGH, PA. 


(Retiable Agents Wanted in FISH & SCHULKAMP 
ennsylvania, Ohio, Illinois General Agents for Wisconsin 
and Wisconsin.) Madison . Wi : 






















THE LIVERPOOL & LONDON & GLOBE 
Insurance Company, Limited 


Its United States assets are $17,083,985.30, every 
dollar representing UNITED STATES INVEST- 
MENTS, which are held in trust for sole protection 
of American policyholdeis and subject to strict 
“hGirdles Globe” += Supervision of State Insurance Department. 


WESTERN DEPARTMENT, 1144 Insurance Exchange, CHICAGO 
CINCINNATI DEPT., 401 Fourth Nat. Bank Bldg., Cincinnati, O. 
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9H. M. BARFIELD 
President 


CHARLES H. HARRADEN 


Managing Underwriter 


H. S. BASSETT 
Secretary 


Buckeye National Fire 


~ Insurance Co. 
Surplus to Policyholders . . . . $149,508.34 





ECONOMIC MANAGEMENT = MAKING SPLENDID PROGRESS 








OHIO AND MICHIGAN AGENTS WANTED! 





















PIONEER 


Fire Insurance Company 


of America 


29 South LaSalle Street 
CHICAGO 














AN ILLINOIS 
COMPANY 























The Superior Fire Insurance Co. 
P!TTSBURGH 
Incorporated 1871 


A. H. TRIMBLE, Prest. EDWARD HEER, Sec’y and Treas. 

Why not make room in your agency for aconservatively managed, 
medium-sized American Company whose indemnity, treatment of agents 
and assured, will bear inspection for nearly half a century? 


Capital $400,000.00 Surplus to Policy Holders $730,417.59 
Assets $2,083,462.49 

















THEODORE STEIN, JR. 


GENERAL AGENT FOR INDIANA 


GLOBE INDEMNITY COMPANY OF NEW YORK 
AGENTS WANTED IN INDIANA 


241-44 LEMCHE ANNEX INDIANAPOLIS, IND. 









A. M. Collett, also an insurance agent, 
was elected mayor of Ironton. 


Circleville Agency Sold 


William Vieth, the veteran local agent 
of Circleville, O., has sold his agency to 
Fred R. Nicholas. Mr. Vieth will remain 
with Mr. Nicholas, but will retire to a 
great extent from active business life. 
He has been in business for 55 years and 
for the last 33 years has conducted an 
insurance agency. He represented 10 
companies which have transfered to Mr. 
Nicholas. Mr. Vieth finds that on ac- 
count of age and health conditions he 
needed to be relieved of the duties of 
his agency. 


Ohio Notes 
E. P. Fauntleroy, who has been engi- 








neer with the National Board in its city 
survey department, has joined the Cin- 
cinnati branch of the Ohio Inspection 
Bureau as general inspector. 


H. W. Hildenbrand of Shelby, O., one 
of the veteran local agents of the state, 
is dead. He was 75 years old and had 
been in the insurance business for forty- 
seven years, 


Will R. Douglass, for three years elec- 
trician for the Ohio fire underwriters’ 
department, resigned Saturday to take a 
position with the Refillable Fuse Com- 
pany of Chicago. Mr, Douglass has made 
an enviable record with the Ohio depart- 
ment. 


Capt. J. J. Conway, superintendent of 
the Underwriters Salvage Corps, will 
leave Cincinnati Sunday night for Nash- 
ville, where he will address the Tennes- 
see local agents in their annual state 
convention, which will be held Monday 
and Tuesday. Capt. Conway is to speak 
Monday. 
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LOSING NEW DWELLING LINES 


Houses in Outlying Sections of Detroit 
Being Written by New Real 
Estate Firms 


DETROIT, MICH., Nov. 18.—In 
spite of the thousands of dwellings and 
flats that are being erected to accom- 
modate the great army of workers 
pouring into Detroit each week, con- 
siderable of this dwelling business is 
not being written by the down town 
agents. There have sprung up all 
around the outlying sections new real 
estate offices. The selling of real es- 
tate is the principal indoor and out- 
door sport in Detroit. People unable 
to even make the first payment on a 
house are being sold homes in De- 
troit. All sorts of selling plans have 
been evolved. Most of the schemes 
provide that the real estate man finan- 
cing the deal gets the fire insurance. 
As a result over half of the new dwell- 
ing business is going to the new agents 
in the outlying districts or to the down 
town offices of a big real estate firm 
doing a city wide business. 

The experience on dwellings in De- 
troit has been very good, so that what 
is really choice business is being lost 
to the regular down town Detroit 
agents because of the activities of the 
real estate firms. A number of real 
estate firms have built up a good in- 
surance business by reason of selling 
new families homes in the city. They 
are able to follow up policyholders, and 
sell them automobile insurance, casual- 
ty insurance and in fact take care of 
their entire insurance needs. _ By..the 
time the down town agent reaches such 
a man he has been completely sold, so 
that the writing of the dwelling policy 
by the real estate man often means the 
capturing of the new policyholder’s 
entire business. 


Discuss Forms at Quincy 


A committee of special agents repre- 
senting the uniform forms visited 
Quincy, Ill., last week and the matter of 
use and application of the uniform 
forms was discussed informally by local 
agents of Quincy and the field men. Up 
until this meeting there were several of 
the prominent agencies in Quincy not 
using the uniform forms, but it was 
agreed during the meeting that all 
would abide by the rules and the uni- 
form forms would be used exclusively on 
all business. Every office was represented 
at this meeting, and much good has evi- 
dently been accomplished. 


Going After Balances 
Field men in Illinois have commenced 
their annual drive on delinquent agents 
for past due balances. Generally speak- 
ing, agency accounts in Illinois are in 













Capital Fire Insurance Company of California 
Agents wishing to represent s high class progressive company, apply te 
‘-BIERCE & SAGE Co., Michigan State Agents 
219-220-221 Hammond Bidg., Detroit 
Correspondence solicited for direct lines or re-insurance on mercantiles and special hazards where not represented 
Prompt Service Telephone, Cherry 5154 
























very fair condition this year: There are, 
as always, the chronic delinquents to 
contend with, but these are fewer in 
number this year and the indications are 
that by putting on a little extra ‘pres- 
| sure, the balances will be very well 
' cleaned up before the first of the year. 
| During the past 12 months a few “I won’t 
pay until I am ready” agents have been 
sold out, and agents throughout the state 


understand that when a request rom 
balance is made, it means that the field 
man had decided to get the money or 
take steps to close out the agency. 


Terre Haute Prevention Move 


The Retail Merchants Association at 
Terre Haute, Ind., has sent out letters 
asking the cooperation of its members in 
the movement started by the fire depart- 
ment to reduce the possibility of holiday 
fire losses. The department will have 
four men on duty as inspectors from now 
until Christmas, constantly patroling the 
retail district and giving special instruc- 
tions regarding holiday decorations, win- 
dow trims, temporary wiring, placing of 
stocks as regards exits and aisle ways, 
disposition of waste paper and preven- 
tion of smoking by customers and em- 
ployes. 


W. H. Stredleman Weds 


CINCINNATI, O., Nov. 19—William H. 
Stredleman, son of William Stredleman 
of the C. Gordon Neff & Co. agency, and 
Miss Carolyn Roth of Oshkosh, Wis., were 
married yesterday morning at St. Francis 
de Sales Church, Walnut Hills, and left 
at once for their new home in Evansville, 
Ind., where the bridegroom is to be man- 
ager of the branch office of the Indiana 
Inspection Bureau under E. M, Sellers, 
with 10 counties under his jurisdiction. 
Mr. Stredleman entered inspection bureau 
work more than 3 years ago under George 
W. Cleveland at Detroit. When the call 
to arms came he entered the service and 
had more than a year with the 125th field 
artillery, first on the Mexican border and 
later in France. When he returned from 
abroad he joined the Wisconsin bureat 
and met his future bride while surveying 
her home city. 


Complain of Outside Competition 


Local agents at Mattoon, IIl., are com- 
plaining that the broom corn business 
that they have controlled and written for 
several years is now being handled by & 
Chicago broker, who is writing the busi- 
ness without the use of the three-fourths 
value clause, which is mandatory. A 
number of agents at Mattoon and Ar- 
cola have lost considerable business, 0W- 
ing to the activities of the broker who 
has lined up the broom corn risks. 


Wickware Peninsular’s Accountant 


Mare Wickware, formerly with the 
Inter-State Fire of Detroit, who has been 
with that company since the beginning 
of its underwriting business, has be- 
come chief accountant for the new Penin- 
sular Fire of Saginaw, Mich. Mr. Wick- 
ware is regarded as a particularly effi- 
cient man in his line and assures & 
modern accounting system for the new 
company. ‘ 

J. Floyd Irish, manager underwriter 
of the Peninsular, says that the com- 
pany hopes to have all of its stock sold 
by Christmas. 


Indianapolis Agents Meet 

INDIANAPOLIS, IND., Nov. 19—The 
Indianapolis Fire Insurance Association 
held its quarterly meeting Nov. 12, fol- 
lowing a chicken dinner. The chief topi¢ 
of discussion was the possibility of thé 
next annual meeting of the National As 
sociation of Insurance Agents coming 
to Indianapolis. The sentiment was ¢?- 
thusiastically in favor of urging the 
selection of Indianapolis. The respon: 
sibilities involved were not lightl¥ 
passed over but just how big a contract 





it would mean for Indianapolis ! 
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SPECIAL AGENT WANTED 
Young man by Eastern (Fire) Com- 
pany for middle western state. Answer 

















also members of the executive commit- 
tee ex-officio. 

There was no program other than rou- 
.tine business. There was a good attend- 
ance and a number of the members of the 
Field Club stayed over in Indianapolis 
until Tuesday to attend the joint monthly 
meeting of that body with the state 
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of a part-time nature. 
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The Leading Mutual Fire Insurance Company on the Pacific Coast 


Northwestern Mutual 
Fire Association 


F._J, MARTIN, Pres. H. K. DENT, V. Pres. M. D. L. RHODES, Secy. 
Chicago Representative, JAMES S. KEMPER, Lumber Exchange Building 





MAIN OFFICES, CENTRAL BUILDING, SEATTLE, WASH. 








Nothing but hail insurance—naturally the best service on 
this highly profitable, quick return line of indemnity. 


K.T. MARTIN & CO. 
FORT WORTH TEXAS 


The only exclusive hail insurance general agency in Texas. A low 
loss ratio for the seven years in business, a fine record on returns 
to agents, a reputation second to none among buyers of hail coverage. 








The Union Mutual Fire Insurance Assn. 
of Emmetsburg, Iowa 
INCORPORATED 1897 


P. J. SHAW 


GEO. H. BAKER 
President 


Secretary 











Surplus to Policy Holders over $160,000 


AMERICAN MUTUAL INSURANCE COMPANY 


Agents Wanted in Ohio, Indiana and Illinois 
FIRE, TORNADO, AUTOMOBILE and MARINE 
J. W.McGINETY, Secretary Indianapolis 











THE AUTO OWNER WANTS firetecac ressom ee write it the way we do. 
THE AGENT WANTS THE SAME KIND 


MID -WES at's another reason 


MUTUAL AUTOMOBILE INDEMNITY ASSOCIATION 
Wichita, Kansas. 33 J. B. HENDERSON, Secretary 











‘Fire Insurance as You Would Write It’ 
The Merchants Fire Insurance Company of Indiana 
(A Stock Company) 
The Indiana Retail Merchants Mutual Fire Ins. Co. 
(A Mutual Company) 
Both Companies under same management in the same office. 
Home Office: Suite 804 Merchants Bank Ralph B. Clark, 
Indianapolis Secretary & Mgr. 








—The Original ee Fire Insurance Company— 
ncorporated 1890 
THE RETAIL DRUGGISTS’ MUTUAL FIRE INSURANCE COMPANY 
Cincinnati, Ohio, 81 Atlas Bank Bidg. 
Total Assets meg oe “<4 in Ohio and — SNTIRE, Sosy. 
s ; ROBT. ce) . Treas. lc lo 
SREP Ee ssl Aquain tC PULTE, Pe. agen, Od, 





Casualty and the Hardware Mutual Fire. 


Mr. Eward was for a number of years 
manager of the insurance department of 
the Union Trust Company at Greens- 
burg. 

Additional suits have been filed in In- 
dianapolis courts by the Comision Regu- 
laradora Del de Henequen, Mexican hemp 
manufacturers, this time against the 
Standard Fire, Niagara Fire, Milwaukee 
Mechanics, Firemen & Mechanics and 








Concordia Fire, asking $55,000 damages 
to stock in a fire at Indianapolis, July 1. 


According to a statement by George 
Bede of Fremont, Mich., secretary of the 
Michigan Shoe Dealers’ Mutual, ‘ that 
company increased insurance at risk 
from $2,211,775 to $3,278,925 in the first 
ten months of 1919. During October the 
company paid $5,770.40 in losses. 
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KANSAS GRAIN LOSSES HEAVY 


Four Times as Great as Last Year, 
with Figures Not All in—Many 
Were Incendiary 


TOPEKA, KAN., Nov. 18.—Grain 
losses from fire in Kansas this season, 
with the reports not all in, are four 
times as heavy as last year, and are 
worrying the state fire marshal, the 
state superintendent of insurance, and 
not least the fire insurance companies 
that carried a heavy line of grain in- 
surance. Total losses for 1918 were 
$56,145 from 145 fires. So far this 
year there have been 243 fires re- 
ported with a total loss of $215,000. 
Three incendiary fires were reported 
in 1918. With the October report in- 
complete, Lew T. Hussey, state fire 
marshal, shows more than a score of 
known incendiary fires in the Kansas 
fields this summer and fall. 

“Wheat that was insured 100 per 
cent on an estimated yield of 20 bush- 
els to the acre in most instances 
turned out to be an actual yield of 7 
or 8 bushels,” said E. E. Brookens, 
claim adjuster for the state depart- 
ment. “The temptation to the crooked 
raiser seems to have been too strong. 
He fired the grain on the chance of 
getting more insurance than he could 
collect by selling the grain. The com- 
panies are fighting the payment of 
many claims, and rightly so, and are 
having more difficulty than usual in 
settling legitimate claims. The agents 
should not have been allowed to in- 
sist On insuring on the 100 per cent 
basis.” 


Kansas to Adopt National Code 


TOPEKA, KAN., Nov. 18—Kansas prob- 
ably will adopt the national building code 
in the near future as the result of a con- 
ference held this week in the office of 
Lew T. Hussey, state fire marshal. Ira 
H. Woolson of New York City, engineer 
in charge of building construction for 
the National Board of Underwriters, out- 
lined the proposed code the first of the 
week to Joseph Hanlon, chief of the 
Topeka fire department and chairman of 
the committee on a building code for the 
State Firemen’s Association. Kansas has 
no state building code. The one finally 
drawn up will be the result of the work 
of Woolson, Hanlon and his committee, 
the state fire marshal’s office, the state 
superintendent of insurance, and repre- 
sentatives of the stock fire insurance 
companies in the state. 


Kansas Threshermen Form Mutual 


TOPEKA, KAN., Nov. 19—The Thresh- 
ermen’s Mutual, the only insurance or- 
ganization of its kind in the state, has 
obtained a charter and applied to the 
Kansas insurance department for license. 
It is organized by farmers of Shawnee 
and Jefferson counties, with headquar- 
ters in Topeka. Tim Payne of Oska- 
loosa is secretary and active manager. 

The threshermen claim they are un- 
able to get adequate insurance on their 
outfits from the old line or mutual fire 
insurance companies without paying pro- 
hibitive rates. Few threshing outfits are 
insured in this state. There is a mail 
order concern in Nebraska that has writ- 
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Riot Indictments at Omaha 


OMAHA, NEB. Nov. 18 — Several 
charges of arson and conspiracy to com- 
mit arson have been returned by the 
special grand jury which convened in 
Omaha Oct. 8 to investigate the riot of 
Sept. 28, during which the court house 





more than $800,000 by a mob which 
lynched a negro. The grand jury ad- 
journed Nov. 17, after returning more 
than forty indictments in connection with 
the riot. The loss to the court house was 
not covered by insurance. 


Joseph Addresses Field Men 


DES MOINES, IA., Nov. 18—James F. 
Joseph, secretary of the Western Ad- 
visory Board, spoke on conservation to 
the Iowa field men at their luncheon 
Monday noon. Mr. Joseph was enroute 
to Boone to talk to the commercial club 
and Rotary club there Monday night. 
About fifty Iowa field men enjoyed his 
remarks in Des Moines, 

State Fire Marshal J. A. Tracy also 
spoke, urging field men to use their in- 
fiuence with county attorneys so that the 
latter will cooperate enthusiastically 
with inspectors from the fire marshal’s 
office in prosecuting men arrested on 
circumstantial evidence in arson cases. 
He commended the Iowa field men very 
highly as did also Secretary Joseph for 
their efficient work in plant inspections. 
William Zaiser, Jr., spoke on behalf 
of the new committee on fire prevention, 
recently established by the Chamber of 
Commerce. He told of the activities of 
the committee and of its plans to work 
industriously to make Des Moines fire- 
proof. 


Burke With Deuchler Office 


ST. LOUIS, MO., Nov. 19—William J. 
Burke, formerly manager of the fire de- 
partment of the Commonwealth Insurance 
Agency, St. Louis, has resigned to be- 
come manager of the F. M. Deuchler 
Agency, in the Pierce building there. 
There are few men in St. Louis bet- 
ter acquainted with the writing of fire 
insurance and general underwriting prin- 
ciples than Mr. Burke. The Deuchler 
Agency, which is one of the fastest grow- 
ing agencies in St. Louis, is to be con- 
gratulated upon its success in obtaining 
his services. 


Nebraska Notes 


Walter G. Keyser of New York, head 
of the sprinkler-leakage department of 
the North British & Mercantile, was in 
Omaha on business this week. 

Frank Martin of Martin Brothers & 
Co., and Mr. McGovern of the Nebraska 
rating bureau, spent several days last 
week on an inspection trip of the large 
potash plants at Lakeside, Neb. 

The Omaha board of education has re- 
ceived notice from State Fire Warden 
Beach to place adequate fire escapes im- 
mediately on forty-six school buildings 
in Omaha, including the two high school 
buildings. The heads of ten parochial 
schools have received similar instruc- 
tions. 

Frank Popel, Sr., one of the proprie- 
tors of the Frontier hotel at Nebraska 
City, who has been charged with at- 
tempting to defraud insurance compa- 
nies in connection with a fire which 
damaged the hotel to the extent of sev- 
eral thousand dollars last July, has been 
bound over to the district court and re- 
leased under a $5,000 bond. 


Iowa Notes 


Abner Upham of the L. & L. & G., 
long prominent in the Iowa fire field, 
will be toastmaster at the testimonial 
banquet to be given for Frank Hathorn 
by Iowa Blue Goose, Dec. 12, at the 
Hotel Savery. 

Clifford Depuy, publisher of the Un- 
derwriters Review of Des Moines, is to 
be married Dec. 6 to Miss_ Francis 
Prouty, daughter of Former Congress- 
man S. F. Prouty, at the latter’s home 
in Des Moines. It will be one of the 
most elaborate social events of the sea- 
son in Des Moines. 

Eleven arrests have now been made 
in Mahaska county and state authori- 
ties believe that they have rounded uP 
the entire membership of the arson gang 
which has been trying to drive Dutch 
farmers out of that vicinity by means 
of incendiary fires. Nine of the men are 
alleged to have plotted arson while two 
are accused of the actual burnings. 
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The THE LARGEST EXCLUSIVELY AUTOMOBILE 
NATIONAL MUTUAL IN OHIO 
MUTUAL 


Insurance Co. 





Writing Full Floater, Fire, Lightning, 
Windstorm, Explosion and Theft 











CELINA, OHIO December 31, 1918, we had over 19,000 Policy Holders, Nine 
Mallon Theft and Eleven Million Fire Insurance in force. 
E. J. BROOKHART, 


Secretary Live Agents Wanted in Ohio and Indiana 





General Fire Department Automobile Fire and Theft Department 
A COMPANY 45 YEARS OLD 


THE ME°CHANTS’ & MANUFACTURERS’ MUTU L INSURANCE CO, 


OF MANSFIELD, OHIO 


NET CASH SURPLUS OVER $100,000 
DIVIDENDS TO POLICYHOLDERS AUTOMOBILE INSURANCE AT COST 


We have considerable territory open in Ohio and can make 
you an attractive agency proposition. Write for particulars 














S. N. FORD, President G. W. DeYARMON. Secretary 











W.C. BUCHANAN, Pres. S. R. NUGEN, Sec’y. C. A. BERRY, Vice-Pres. ROY NUGEN, Treas. 


The State Mutual Fire Association 


(Established 1900) 
FIRE HOME OFFICE 300-302 PAULTON BLDG. Fire, Lightning & Tornado 
INSURANCE AT First Class Business Solicited 
ACTUAL COST SIOUX FALLS, S. D. _ Residence Property a Specialty 


A GOOD COMPANY + SATISFIED POLICYHOLDERS = SUCCESS 





HEALTH and ACCIDENT INSURANCE 
AUTOMOBILE INSURANCE 


Fire, Theft, Collision, Property Damage, Public Liability—Full Coverage 
AtActual Cost—Participating—Three Year Policies 
Extra Low Rates to Rural and Small Town Auto Owners 


iberty Mutual Insurance Company 
tary and Manag DAYTON, OHIO 











THE BUCKEYE UNION INSURANCE CO. 


Elmer D. Webb, Press Lima, Ohio 


Ohio's Youngest Company Specializing on Automobiles 


Ira E. Wagner, Sec. 














The fact that we are youthful means we have openings 
for good agents in Ohio. Address Home Office. 





LIVE AGENTS WANTED 


TO WRITE HAIL AND CYCLONE INSURANCE. 
TERRITORY OPEN IN ALL NORTHWEST STATES. 
TWENTY PER CENT COMMISSION. 


WRITE ST. PAUL MUTUAL HAIL & CYCLONE INS. CO, 
TODAY 805-6 Pioneer Bldg., St. Paul, Minn. 








The Mutual Plate Glass Insurance Co. 
Shelby, Ohio 
Organized 1883 


HENRY WENTZ, President L. A. DENNIS, Sec. and Gen’l Agent 
The only Ohio Company Specialising on Plate Glass Insurance. Not an Experiment. 
SERVICE TO OUR REPRESENTATIVES AND POLICYHOLDERS 





Richland Mutual Insurance Company 
MANSFIELD, OHIO 
Incorporated 1850 
TOTAL ASSETS - - - - - - $2,486,445.48 











A. C. CUMMINS, President BUSINESS CONFINED TO OHIO R. SMITH, Secretary 














E. J. Forney, Pres. J. M. Cook, Sec’y 
Incorporated 1873 


Mansfield Mutual 


Fire Insurance Company 
OF MANSFIELD, OHIO 





' Insurance = $8,918.528.00 
Total Assets 472,284.09 











|An Agency Company 


MANSFIELD,OHIO. 


The greatest automobile state ° 
in the Union today is Ohio. Dayton Mutual Fire 
The largest and strongest auto- Insurance Co., OHIO 
mobile insurance company in B. C. COLEMAN, Secy. 
—— Conservative and Careful 
THE GREAT AMERICAN Managemeut 

aoa Ss TED 
Full coverage automobile in- . AGEN1S WAN 
surance at reduced rates. amma Home Office 




















LOST POLICY 


KNOX MUTUAL INSURANCE CO. | 


Farmers Alliance 





CERTIFICATES | | !<omorsted 1838 
Save work of cancelling and rewriting 
lost policies, and trouble of calculating 
earned premiums. No troublesome signa- 
tures to be obtained. Safer than putting 


B. M. ALLEN, President 
out a second policy. {| Designed by Carey 








SURPLUS OVER $200,000.00 


Business Confined to Ohio 


MT. VERNON, OHIO 
Insurance Company 


of Kansas 





H. S. JENNINGS, Secretary 





& Zimmerman, local agents at Cincinnati, 


4 McPHERSON, KANS. Organized 1887 





Ohio. Thousands have been used. 

12 50 100 200 500 1000 2000 5000 
$0.75 $1.80 $3 $4.50 $7.25 $12 $20 $40 
THE NATIONAL UNDERWRITER 


ROUGH NOTES 
Chicago Indianapolis © New York Cincinnati 


Total Cash Assets $300,319.63 











J.R. VERNON, President 


Nearly Fifty Years of success under same managemen}? 


INCORPORATED 1876 


Sold THE OHIO MUTUAL FIRE INSURANCE CO. 
Lowes Pid Since Organization 81252848 


Resources in Cash and Contingent Assets, $610,000.00 
Surplus, $225,000.00 Strictly Mutual 


WANTED—First class Adjuster, also 
Assistant Manager. Agents wanted in 
unoccupied territory. 


I.F TALBOTT,Pres. C.F. MINGENBACK, Secy 


Net Cash Surplus $221,123.76 


J. AMBLER, Secretary 

















CENTRAL MANUFACTURERS’ MUTUAL INSURANCE COMPANY 


OHIO’S OLDEST—43 Years in Business 


OHIO’S LARGEST—Cash Assets $1,500,000.00 


OHIO’S STRONGEST—by Any Measurement 


AUTOMOBILE INSURANCE COMPANY 


Providing all forms of automobile coverage in conjunction with 


LUMBERMEN’S MUTUAL CASUALTY COMPANY 


Cash Assets over $500,000.00. Net Cash Surplus over $200,000.00. The only legal reserve mutual writing automobile liability insurance in Ohio. 
C. A. L. PURMORT, Secretary 


Central Manufacturers’ Building 
VAN WERT, OHIO 






For Representation Address 


JAMES S. KEMPER, Manager 


11 South La Salle Street 
CHICAGO, ILLINOIS 
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H. C. WHALEN, Pres. A. S. BUZZE, Secy. 


THE CENTRAL STATES FIRE 
INSURANCE COMPANY 


Wichita, Kansas 
Writing 
FIRE :: TORNADO :: HAIL :: AUTOMOBILE :: MARINE 
be Entered 
KANSAS OKLAHOMA TEXAS 





om 





66 Broadway, New York 


i. 2. cea y AD. as. 


INSURANCE BROKERS 
SPECIAL FACILITIES, FORMS AND SERVICE FOR LUMBER RISKS 
HOME OFFICE ee ETATES 
MER LOUIS H. PARKER TEA 
ean MANAGING DIRECTOR FIRE INS. OO. 
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ARIZONA 


CENTRAL DEPARTMENT 


FIRE INSURANCE COMPANYS ———| ames 
PHOENIX, ARIZONA «LLINOIS—OHIO—INDIANA 
_—_— WISCONSIN — MICHIGAN 
CAPITAL 
‘ CHAS. P. HALL 
$200,000.00 SPECIAL AGENT 


2019 INSURANCE EXCHANGE 
CHICAGO 


EDGAR M. DAVIS 


VICE-PRESIDENT AND 
GENERAL MANAGER 




















A USEFUL AND DESIRABLE AGENCY COMPANY 
For Agents in Iowa, 
Kansas, Colorado, 


— 


Ny 
ee aint Office: 


FIRE, 
TORNADO, AUTOMOBILE, 


FARM AND CITY PROPERTY 
1406 Farnam St., Omaha, Neb. 




















WRITE HAILINSURANCE 


Establish your connections now for 1920 with 


A. J. Shaw General Agency 


HAIL INSURANCE BUILDING, McPHERSON, KANS. 





Five high class stock companies covering the states 
of Kansas, Oklahoma, Nebraska, Colorado, 
New Mexico and Wyoming. 





Many of our agents made from $1000 to $2000 in commissions in 45 days in 1918 





Be ee 














HAWKEYE SECURITIES FIRE 


INSURANCE CO. 
Inc. 1918 


FIRE, TORNADO, HAIL AND AUTOMOBILE 
Applicants for agencies address Home Office, Masonic Temple, Des Moines, Ia. 




















THE INTER-STATE FIRE INSURANCE CO. 


CAPITAL, $257,159 ASSETS, $616,934.38 
SURPLUS TO POLICYHOLDERS, $317,696.71 


110 FORT STREET, WEST, DETROIT, MICHICAN 


ment to the North American Fire of Des 
Moines, la., and the Marine of Great 
Britain. The Marine contemplates writ- 









ing marine and inland insurance, while 
the North American will write fire, light- 
ning, tornado and hail. 











STATES OF THE SOUTHWEST 

















TEXAS LOSSES AT LOW POINT 





Companies Operating in Lone Star 
State Have Had Unusually Favor- 
able Experience This Year 





DALLAS, TEX., Nov. 19.—Fire 
losses in Texas during the first ten 
months of 1919 were very light. For 
a number of years, Texas has had a 
high loss ratio but unless some con- 
flagration occurs before the end of this 
year, the companies will have a very 
favorable experience for the 12 months’ 
period. It is believed that the loss 
ratio will not, except in a few cases, 
exceed 35 percent and many companies 
will finish the year with an experience 
much more favorable. This is a very 
low figure in comparison with the re- 
sults of other years. 

In 1918, the loss ratio was 50.5 per- 
cent, while for the years 1913 to 1917 
inclusive the loss ratio was 64.2 per- 
cent. In 1916, the year of the Paris, 
Tex., conflagration, the loss ratio rose 
to 89.3 percent. So far this year, there 
have only been three or four large 
losses in which most of the companies 
were interested. 

A fire at Greenville, Tex., in a gen- 
eral store cost the companies about 
$80,000. Another general store fire at 
Wichita Falls, Tex., cost the companies 
$55,000. A fire on a cotton gin at 
Waxahachie, Tex., which occurred last 
week, will probably be adjusted for 
about $35,000. These and a loss on the 
Houston Drug Company at Houston, 
Tex., and on a lumber yard at Houston 
have been the largest losses of the 
year in Texas. 

There have been several fires in the 
oil fields this year, but in many cases 
no insurance was carried. On some of 
these risks, the Oil Association wrote 
lines, but. the liability was so well dis- 
tributed under the forms on which the 
business was written that the loss was 
not very large to any one company. 

In some of the oil tank fires, about 
a half a dozen of which occurred this 
year, the tanks were completely de- 
stroyed, but there was a fair salvage 
on oil, Some few companies writing 
specific lines on derricks and _ rigs 
have had a loss occasionally, but this 
business brings a very high rate, and 
on the whole the companies writing 
the class had a good record. Condi- 
tions in Texas are good and there 
seems to be hardly any moral hazard. 
Dwelling losses have been very much 
lower than in previous years. 





Oklahoma May Operate Mines 


OKLAHOMA CITY, OKLA., Nov. 18— 
Declaring that the refusal of Oklahoma 
coal miners to return to work creates 
a state of anarchy and that the action 
of the officials of the United Mine Work- 
ers of America in “pretending” to comply 
with the order of the federal court ap- 
pears to be “only a cheap trick, a coarse 
bit of camouflage,” Governor J. B. A. 
Robertson Saturday made a threat that 
the state may take over and operate the 
mines in order to prevent suffering be- 
cause of lack of fuel. 

The governor’s announcement followed 
a conference with Adj.-Gen. Charles F. 
Barrett, who has been in command of a 
brigade of national guardsmen in the 
coal fields. 

“Winter is here!” the governor said. 
“The state must have coal, and unless 
the operators and their former employes 
can respond at once to this call to order, 
it will be necessary for the state to de- 
clare martial law, end this senseless and 
vicious insurrection by stern and drastic 
military measures, take over the prop- 
erties and force coal production by grant- 
ing armed protection to non-union as 











well as union workers.” 


NEW PLAN OF GARAGE RATING 





Texas Schedules Amended so as to 
Cause Considerable Reduction 
in Present Charges 





AUSTIN, TEX., Nov. 18—The 
Texas Fire Insurance Commission has 
adopted a new method of rating pri- 
vate automobile garages, which will 
mean a considerable reduction in 
charges as they now exist. The gen- 
eral basis schedules are so amended as 
to provide that buildings occupied 
solely for family garage, or for family 
garage and dwelling or for family 
garage and servants quarters are to 
be rated as dwelling of same class with 
additions as below, and buildings oc- 
cupied for family garage and barn or 
stable, rate as barn or stable of same 
class with additions as below. The 
additions follow: Electric automobiles, 
no charge; for gasoline or steam auto- 
mobiles, not exceeding three machines, 
50 cents; for each additional machine 
in excess of three, 10 cents. 

The charges for gasoline motor 
vehicles and steam motor vehicles in 
mercantile or special hazard risks are 
amended so as to add to building rate 
25 cents for not exceeding three 
vehicles, the charge heretofore being 
50 cents, and for each additional 
vehicle add 5 cents, against 10 cents 
as formerly. 

Another amendment to the general 
basis schedules adopted with refer- 
ence to builders’ or carpenters’ risks 
provides that no permit for extraordi- 
nary alterations, additions and repairs 
is to be granted for less than four 
months. If the alterations, additions 
and repairs are completed prior to the 
expiration of the permit, the permit is 
to be cancelled, charging short rates 
for the time the alterations, additions 
and repairs were actually being made. 
Heretofore permit was granted for 
any period desired. 


GIVE OUT OKLAHOMA LIST 








Big Attendance Expected for Joint 
Convention of Agents’ Associa- 
tion and Federation 





OKLAHOMA CITY, OKLA., Nov 18. 
~~ big attendance is expected for the 
joint convention of the Oklahoma As- 
sociation of Insurance Agents and 
the Insurance Federation of Okla- 
homa, to be held: here Nov. 24-25. 
Joint sessions will be held all day 
Monday, Nov. 24. The two organ- 
izations will meet separately on Tues- 
day and will come together again 
Tuesday night for a “competitive stunt 
banquet.” All sessions will be held in 
the large banquet room of the Lee 
Huckins hotel. The program is as 
follows: 

Address of Welcome, Gov. J. B. A. Rob- 
ertson. 

Address, “Fire Prevention,” John Con- 
nolly, state fire marshal and member in- 
surance board. 

Discussion, 15 minutes. 4 

Address, “What the National Associa- 
tion of Insurance Agents Expects to Ac- 
complish,” E. M. Allen, ex-president, oF 
Craig Belk. : 

Discussion, 15 minutes. 

Address, “Nonadmitted Companies and 
the Way to Combat Them,” O. B. Ryon, 
general counsel, National Board. 

Discussion, . 

“Get-together Luncheon.” No business. 
Nothing but pleasure permitted. 


Afternoon Session 


Address, “What the Insurance Federa- 
tion Expects to Accomplish,” G. E 
Turner, general counsel. Discussion. 
Salesmanship Stunts. “How I Get the 
Business,” by various agents. 
Discussion. 
Six addresses of five minutes each on 





“Neglected Lines of Insurance.” 
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Apply to your Agent for Insurance covers on 


EXPORTS and IMPORTS 


PARCEL POST—Domestic and 
Foreign 


HOUSEHOLD FURNITURE and 
MERCHANDISE IN 
~ TRANSIT 


TOURIST BAGGAGE and 
PERSONAL EFFECTS 
Domestic and Worldwide 


SECURITIES and CURRENCY 
by REGISTERED MAIL 


Prompt and Efficient Service 


Insurance Company of North America 


Marine Department 
GEORGE L. McCURDY 
MANAGER 


1101-209 W. Jackson Blvd., CHICAGO, ILLINOIS 
Telephones: Wabash 1543—1027 














FIRE—TORNADO—AUTOMOBILE 





COMMERCIAL UNION 

Assurance Co., Ltd., of London 
PALATINE 

Insurance Co., Ltd., of London 
COMMERCIAL UNION 

Fire Insurance Co., of New York 


UNION 
Assurance Soc., Ltd., of London 


CALIFORNIA 
Insurance Co., of San Francisco 
WESTERN DEPARTMENT 
N. E. Cor. Clark and Monroe Streets 
hicago 
H. C. EDDY, Resident Secretary 

















The Concordia Fre | 
Insurance Company 
of Milwaukee, Wis. 


Total Assets, 
Jan. 1, 1919 .. . $3,404,843.08 








Rents Use and Occupancy 


Capital Stock .... 750,000.00 
Reserve ....... 1,904,913.89 


Surplus to Policy- 
holders . . . ... 1,258,367.64 











— Writing— 
Fire Tornado 
Sprinkler Leakage 














INSURANCE STOCKS 
BOUGHT AND SOLD 


BABCOCK, RUSHTON & COMPANY 
137 So. La Salle St. Central 8900 
CHICAGO 


Tusa Insurance,” J. S. Pearce, 
u 

“Use and Occupancy,” A. M. Neilson, 
Oklahoma City. 

“Boiler aaa Fly Wheel,” D. N. Jones, 
Oklahoma City 

“Rent and Rental Value,” John McCul- 
lough, Oklahoma City. 

“Explosion, Riot and Civil Commotion,” 
.Guy Fuller, Oklahoma City 

“Parcel Post and Registered Mail,” J. 
Heavener, Tulsa. 

Discussion on above and any other 
miscellaneous lines of insurance. 

“Happy-go-lucky dance,” at the Okla- 
homa City Golf and Country Club at 
8:30 p. m. 

MEETING OF AGENTS’ ASSOCIATION 
Morning Session, Nov. 25 
“ee of the secretary, D. M. Frantz, 

Address of the president, Chas. P. 
Cansler, Enid. 
Opening of the Question Box. 
Discussion. 
Reports of committees. 
Election and installation of officers. 


MEETING OF INSURANCE FEDERA- 
TION 


Afternoon Session 


Report of secretary-treasurer, C. L. 
Stickley, Oklahoma City. 

Address of the president, Guy H. Ful- 
ler, Oklahoma City. 

General discussion. 

Unfinished business. 

Reports of committees. 

Election and installation of officers. 





Phoenix of London Changes 


Frank J. Goodwin has been appointed 
state agent of the Phoenix of London for 
Arkansas and Louisiana, with headquar- 
ters in the Gazette building at Little 
Rock, Ark. State Agent F. O. Hawkins, 
who has handled Alabama, Mississippi 
and Louisiana, relinquishes Louisiana ex- 
cept New Orleans and State Agent J. J. 
Galem, who had Arkansas and Okla- 
homa, will confine his attention to Okla- 
homa alone. Mr. Goodwin has been in 
the local agency business and also trav- 
eled for the Phoenix of Hartford in Ar- 
kansas, 





Better Protection for Wichita Falls 


AUSTIN, TEX., Nov. 18—Fire Marshal 
Inglish has received a promise from the 
municipal authorities of Wichita Falls, 
Texas, that they will at once install a fire 
fighting force and equipment sufficient to 
care for a city of 35,000, which popula- 
tion is already within the corporate lim- 
its. The town has grown so rapidly that 
the fire apparatus and the number of fire- 
men will have to be more than doubled. 
More stations and new pumps will be 
installed. 





New Policy Forms Approved 


AUSTIN, TEX., Nov. 18—Revised forms, 
clauses and permits used in connection 
with the Texas standard fire policy, 
which were submitted by the stock fire 
insurance companies, have been approved 
by the Texas Fire Insurance Commission. 
These forms, according to the commis- 
sion, are more liberal to the policyholders 
than those now in effect, but no material 
changes are. made except to the simpli- 
fication and modernization of some of the 
clauses. 

It was stated that one reason for lib- 
eralizing the schedules in favor of the 











ROSSIA INSURANCE CO. 


HARTFORD, CONN. 
FIRE and MARINE INSURANCE 





policyholders is to meet the compaigns 
now being waged by brokers in the east- 
ern cities and unlicensed companies to 
write large lines in Texas overhead and 
thus take it from the Texas licensed 
companies and Texas local agents. 

| No action has yet been taken by the 
commission on the application for re- 
duction in the rates on steam laundries 
in brick buildings. 





Opposes Three-Fourths Clause 


OKLAHOMA CITY, OKLA., Nov. 18— 
The state insurance board has ordered 
that the three-fourths value clause be 
eliminated from all fire insurance poli- 
cies on frame buildings in the 4% class 
towns or better and that the insured be 
entitled to co-insurance which would give 
1 percent reduction on such buildings. 





New Adjusting Firm 
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A new firm to be known as the Rut- 
ledge Adjustment Company, to handle 
insurance adjustments, has opened an 
office at 401 Sam Houston Life building, 
Dallas, Tex. The firm is composed of 
W. J. Rutledge and his two sons, Joseph 
H. and Allan. The firm will specialize 
on automobile, cotton, cotton gin, cot- 
ton seed oil mills, compresses, oil re- 
| fineries, and other special hazards. The 

















‘*The Old Line’’ 


Haalieve Automobile Insurance 
Company 


Lincoln, Nebraska 
Assets over $550,000 Surplus to Policyholders $422,500 


_ Exclusively Automobile Insurance in Western Ter- 
ritory to Meet Western Conditions. 


Writes both one and three year term policies, covering 
Fire, Theft, Tornado, Collision, Property Damage 
and Public Liability. Our extra special rate on farm- 
ing farmers’ cars is the biggest business-getter in the 
history of Automobile Insurance. Write for full partic- 
ulars. 


Standard Forms of Policies 


Desirable Agents wanted in the following States: Ne- 
braska, Kansas, Texas, Iowa, South Dakota and Colorado. 




















Me 


A Service to Local Agents 
OF THE UNITED STATES AND CANADA 


Earle C. Smith, Inc. 


51 Maiden Lane 


New Y ork 


Representing local agents, under contract, wherever situated; 
guaranteeing to them the SERVICE of a “branch office” in New 
York, the greatest insurance center in the country. 

Lines located in the territory of agents and controlled by 
brokers, will be SOLICITED from the latter and sent to local men 
for writing, together with all essential information pertaining 
thereto. 

Also surplus lines of agents PLACED with responsible companies. 

Accuracy, despatch and reliability assured; and all correspond- 
ence treated with the ytmost confidence. 

Full detailsconcerning the “service” and references FURNISHED 
ionic APPLICATION. 


al 


PTH 


lz 





GEORGE E. FEENEY, President 
« EDWARD T. LYONS, Secretary-Treasurer A. M. WAGNER, Supt. of Agencies 


Che Columbian Pnsurance Co. 


430 N. Pennsylvania St., Indianapolis, Ind. 


Assets . . - «+ $529,005.00 
Surplus to Policyholders . 344,529.00 


The Securities of this Company are deposited with the Indiana Insurance 
Department for the Protection of Policyholde-s and Creditors 


Agents Wanted in Indiana, Illinois, Ohio, Michigan, Wisconsin and Minnesotz. 
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LONDON, 


UNITED STATES BRANCH 
92 WiLtiAM STREET, NEw YorRK 





INCORPORATED 1720 


Royal EXCHANGE ASSURANCE 


ENGLAND 


RICHARD D. HARVEY 
UNITED STATES MANAGER 











ALL LINES OF INSURANCE 
- HANDLED. 





The Wheeler, Kelly & Hagny Co. 


INSURANCE 
215 East Douglas Ave., WICHITA, KANSAS 


ENGINEERING DEPARTMENT 
IN CONNECTION. 

















INDEPENDENT ADJUSTERS 
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ILLINOIS MISSOURI IOWA 


QUINCY ADJUSTMENT 
and SERVICE BUREAU 


Well’s Bidg., Quincy. GEORGE C. GILL, Mgr. 


ILL., WIS., IND. 


Cc. H. TAYLOR 
1885 a eee > inane 


ADJUSTER oF TIRE *TOSSES 


eLLINOIS AND EASTERN IOWA 


Western Illinois Adjustment Bureau 
62 S. Cherry St., Galesburg, Ill. 











at. F. Arnold F. R. Hazlett W. A. Bartlett 
Fire and Automobile Losses 
ILLINOIS INDIANA 


ELDRIDGE H. SPERRY 
606 & 7 Robeson Bldg., (hampaign, III. 
Western Union or Long Dist. Phone (Office 147, 


es. 458) farilitatee nramm cervice 


SLLINOIS 
THOMAS A. PETTIGREW 
Eades Building, Streator, Illinois 
# we loss adjuster for the companies. Building Losses 


ILLINOIS—Northern and Centra 
Ben. ¢, Coop tanh, Insurance Adjustm nts 
€sntral Life Building OTT ILL. Phones 913R and 791 
Adjuster of FIRE AN WINDSTORM LOSSES for Companies 


years in insurance work 


WORTHERN ILLINOIS EASTERN IOWA 
Adjustment and Inspection Bureau 
STACEY M. CAHN, Mgr. Chadwick, Illinois 
Adjuster of fire losses and inspector of risks 
for the companies. 12 years’ experience in 

insurance work. 


IND. LLL. KY. 
H. N. ODELL 
110 Upper Second Second St., Evansville, Ind. 
Adjusters of Fire, Tornado, Automobile and Inlaad 
‘ 

















WISCONSIN and NO. MICHIGAN 
Fire Loss Adjustments 
“= 30 Years’ Experience 
- STEPHENSON 
624-26 M. Py M. Bank Bidg., Mil vaukee, Wis. 








SOUTHERNINDIANA KENTUCKY 
H. L. MAURY 
ADJUSTER OF LOSSES 
612 Columbia Bldg. Louisville, Ky 
Kansas Ukiahoma Eastern Colorads 
WARREN ADJUSTMENT BUREAU 
R. B. WARREN, Manager. 


Fire Loss Adjustments for the Companies Only 
No. 229 Beacon Building Wichita, Kansas 


NORTHERN MICHIGAN ADJUSTMENT COMPANY 
Adjusters of Fire Losses 
206 Schirmer Bldg. 304 Federal Ave., Saginaw, Mich. 
MINNESOTA AND TRIBUTARY STATES 
J. F. MAIN & COMPANY 











General Adjusters. 14 years experience. 
506 Palace Bidg., Sea. Minn. 
MISSOURI 


F. W. LITTLE, JR., Adjuster 
FIRE and AUTOMOBILE LOSSES 
1025 New York Life Bldg. KANSAS CITY, MO. 
Over 30 Years Experience 


KANSAS 
JOHN M. KINKEL W. P. KINKEL 
KINKEL ADJUSTMENT AGENCY 
FIRE, TORNADO and —- 
LOSSES ADJUSTED 
HUTCHINSON -_ - - KANSAS 


NEBRASKA WESTERN IOWA 


CONFIDENTIAL ADVICE & ADJUSTMENT BUREAU 

. Hatteroth, Attorney and Manager. 
innnice reports. Investigation and adjustment of 
all classes of claims. Cases handled in court {if neo 
essary 1418 First National Bank Building, OMAHA 


OHIO—WESTERN PENNSYLVANIA 
FRANK A. DUNNING CO. 
Claims & Adjustments 
Ohio Bldg., Akron, O. Main 50, O. C. 2667 


WISCONSIN AND MICHIGAN 


Fire Loss Adjustments Wisconsin and Northern Michigan 
ver 25 years’ experience. 
DAVID LAWSON 
Room 1, Cook Block Oshkosh, Wisconsin 
Local and Long Distance Telephone 786 














Clark St.near Jackson Blvd. 
Chic cago 








































Strictly Fireproof 
NEW HOTEL 


BREVOORT 


Chicago, Illinois 


On Madison St., near La Salle 


One minute from the 
Insurance District 


The Patronage of In- 
surance Men is 
Solicited 
Laurence R. Adams, Sec’y and M2r 

















Elmer F. Bagley & Co. 


Established 1895 
INSURANCE AND INVESTMENTS 


Topeka, Kansas 
GENERAL AGENTS and MANAGERS 


in Kansas, Oklahoma, Colorado, Nebraska, 
Iowa and Missouri, representing twelve 
companies with assets of over 
$34,000,000.00, 
writing Fire, Tornado, Hail and Livestock. 
Six Special Agents. 
Over seven hundred Local Agents. 











FORMATION THAT APPEARS IN 


2 0 0 SPECIALISTS GATHER THE IN. 
| The NATIONAL UNDERWRITER, 














Mid West Fire Insurance Co. 


314-316-319 Illinois State Bank Bldg. QUINCY, ILL. 
L. R. HETHERINGTON, Managing Underwriter 


Fire, Tornado and Automobile Insurance 





INSURANCE ON FARM PROPERTY 


Why not have sufficient pride in a home Company to want to see it succeed ? 


Agents wanted in Illinois 























NOW ORGANIZING 


Home Office 


FEDERATED FIRE RE-INSURANCE COMPANY 


When Completed Will Have Capital of $1,000,000.00 


Will Do a Re-insurance Business Only 


314-320 M. B. A. Building 


Mason City, lowa 


















firm will also handle losses in Oklahoma 
and the southern states as well as Texas. 


Texas Notes 


W.H. Crume is the new agent for the 
Girard at Okmulgee. 


_ Cisco, Tex., is to spend $500,000 install- 

ing a new city water supply system. 
Mrs. M. E. West has been appointed 

agent for the Camden Fire at Hinton. 


J. T. Gibson has consolidated his in- 
— with Alvis & Co., at Winnsboro, 
ex. 

A. G. Edwards of Del Rio; has pur- 
chased the agency of Foreman & Ed- 
wards. 

Alvin H. Sellers & Co. have been _ap- 
pointed agents for the Columbia at Fort 
Worth, Tex. 


The Pawhuska Abstract & Title Com- 
pany has been appointed to succeed C. V. 
annie as agent for the Hanover at Paw- 

uska. 


M, D. Kinney, state agent of the 
Phoenix of London at Dallas, Tex., is 
just recovering from an operation for 
appendicitis. 

At Deport, Tex., Joseph A, Grant has 
formed a partnership with V. M. Ander- 
son and the firm will be known as An- 
derson & Co. 

Llewellyn Freeman, agency superin- 
tendent of the southern department of 
the Fidelity-Phenix, is spending a few 
weeks visiting the company’s agents in 
Texas. 

The Girard Fire & Marine has ap- 
pcinted R. H. Thompson as agent at Clin- 
ton. Purdue & Williams have been 
named agents for the Girard at Wil- 
burton. 

J. C. Parker, formerly with the Electra 
Insurance Agency, Alectra, Tex., has 
moved to Fort Worth and has become 
a member of the firm of Furman, Har- 
vey & Lawrence, local agents. 

Among the Texas nimrods who went 
forth this week in quest of deer were 
Commissioner Briggs and T. M. Scott, 
secretary-member of the Fire Insurance 
Commission. They went to Mason county 
on the Llano river. 

Craig Belk of Houston, Tex., vice- 
president of the National Association of 
Insurance Agents, will represent that 
organization at the annual meeting of 
the Oklahoma Association of Insurance 
Agents and the Insurance Federation of 
Oklahoma at Oklahoma City, Nov. 24-25. 

After a thorough overhauling, the tug 
and fireboat Charles Clarke, owned by 
the city of Galveston, Tex., and leased to 
the Southern Pacific Steamship Line, is 
again available for harbor work... Under 
an agreement with the city the Charles 
Clarke will furnish fire protection along 
the Galveston water front. 

Max Sciegel, injured while in the serv- 
ice of the volunteer fire department of 
Austin, Tex., four years ago, was given 
a verdict of $15,000 damages in a suit 
brought by him against the city. Scie- 
gel was thrown from a wagon while re- 
sponding to an alarm of fire, suffering 
an injury to one of his legs which neces- 
sitated amputation. 


Oklahoma Notes 


The Oklahoma Inspection Bureau will 
begin this week the re-rating of Tulsa. 

New tire insurance rate manuals were 
issued by the Oklahoma Inspection Bu- 
reau last week for Quapaw, Prague, 
Meeker and Shamrock. 

Fred C. Clarke, state agent for the 
Aetna, went to Har ford, Conn., after 
addressing the Insurance Club of Chi- 
cago last Tuesday. Ramsay and 
H. C. Clift, special agents, left Okla- 
hema City Sunday for Hartford to visit 
the home office of the Aetna at the time 
Clark is there. 








The Weld-Dupuy-Mixon Company at 
Marianna, Ark., of which C. C. Mitchener 
is manager, will change its name on 
Jan. 1 to the Mixon-Mitchener Company. 


Grand Forks Decides to Pay 


GRAND FORKS, N. D., Nov. 18—The 
city of Grand Forks, which has held out 
for some time against the payment of 
$593.95 assessed against it for fire in- 
surance in the state fire insurance fund 
created by the last legislature, has 
finally decided to pay the sum demanded. 
The city buildings, under the state law, 
are required to be insured in the state 
fund. The original bill presented to the 
city was considerably greater than that 
finally allowed, the city’s protest against 
being required to carry a 90 percent in- 
surance on its fire-proof city hall being 
accepted by the department. 

Under the state fire insurance law, 
the only public buildings that need not 
be insured in the state fund are school 
houses in rural districts. 


Williams to Visit Cuba 


HARTFORD, CONN., Nov. 19 — A. N. 
Williams, vice-president of the Aetna, 
will visit Cuba with a view to entering 
the company there. 
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TENNESSEE MEETING NOV. 24 
Program for Annual Convention of 
Underwriters Association at Nash- 
ville Announced 





NASHVILLE, TENN., Nov. 18.— 
The program for the twenty-fifth an- 
nual meeting of the Tennessee Under- 
writers Association here Nov. 24 and 
25 has been announced by the local 
committee. The convention will be 
held at the Hermitage Hotel, where 
the underwriters will also hold their 
annual dinner at 6:30 o’clock, the eve- 
ning of Nov. 24. J. °C. Bradford will 
act as toastmaster. 

The program for the two days’ ses- 
sion follow: 

Monday Morning, Nov. 24 

Address of Welcome—Irvine G. Chase, 
President Nashville Board of Fire Un- 
derwriters. 

Response—Stanley H. Lachmam, Presi- 
dent Chattanooga Underwriters’ Associa- 
ticn. 

President’s Address—Chas. B. H. Lov- 
enthal, Nashville. 

Report of Secretary-Treasurer—Miss 
Julia Hindman, Nashville. 

Address—Capt. J. J. Conway, Superin- 
tendent Cincinnati Salvage Corps. 

Address—“The Local Agent’s Duty 
with Reference to Fire Prevention,” 
Walter B. Bell, commissioner State Fire 
Prevention Department. 

Monday Afternoon 

“The Field Club,” Charlton Rogers, 
president. 

Message—Prominent Company Official. 

“Our New Laws’’—L. K. Arrington, In- 
surance Commissioner. 

Discussion—Agents are invited to ask 
questions on any topics previously dis- 
cussed by speakers. 

Report Executive Committee. 

Report Legislative Committee. ; 

Demonstration — “Selling Automobile 
Insurance.” 

Open competition for prize for best 
selling. Time limit, 3 minutes. Henry 
G. McMillan, Knoxville, Tenn., 4 
Gross, Nashville, Tenn., and others. 

Tuesday Morning, Nov. 25 

“Functions of a Compensation Rating 
and Inspection Bureau”—E. E. Gould, 
manager Tennessee Bureau. 

“Our National Association’—Chauncey 
S. S. Miller, Secretary. 

“The Legal Side of Our Casualty Busi- 
ness’—Avery Handley, Attorney, Nash- 
ville, representing Maryland Casualty, 
Standard Accident. e 

“Policy Form and Present Day Value 
—J. B. McKee, special agent, L. L. 
& G. 

Tuesday Afternoon 

“Use and Occupancy Insurance,” Sales 
Talk—H. Phelps Smith, local agent, 
Nashville; Norman Berry, special agent, 
Nashville. 

Discussion—Mutual and Inter Insur- 
ers’ Competition, Fire, Auto, Compensa- 
tion. 

Unfinished Business. ; 

Report of Committee on Resolutions. 

Report of Auditing Committee. 

Report of Nominating Committee. 


More Liberal with Specials 


LOUISVILLE, KY., Nov. 19—According 
to several reports received lately under- 
writers are becoming more liberal with 
their special agents. While a good deal 
is expected of the special agents at the 
same time companies are beginning to 
give overworked special agents assist- 
ants, and splitting large territories, while 
there are some reports of bonus systems, 
and larger salaries. Due to the high cost 
of living, a number of men during the 
past year have gone into local agencies, 
feeling that they could make more money 
under such a connection than would be 
possible with the companies, and at the 
Same time be at home instead of on the 
road the greater part of their time. Com- 
petition for good men is keen and grow- 
ing keener, and some of the leading com- 
— realize that loyalty must be paid 

or. 





Organize Knoxville Agents 
KNOXVILLE, TENN., Nov. 18—Steps to 
bring all fire and casualty agents of 
Knoxville into one local organization 
Were taken at a conference last week 
attended by Chas. B. H. Loventhal, presi- 
dent of the Tennessee Association of In- 
Surance Agents, and K. W. Rieke, special 
Tepresentative of the National Associa- 
tion. Other cities in the state, including 
Memphis, Nashville and Chattanooga, are 
100 percent organized, and it is desired 


DECIDES AGAINST SEPARATION 





Southeastern Tariff Association De- 
clares for Reaffirming of Existing 
Agency Pledge 





Company managers are well satis- 
fied with the action taken at the semi- 
annual meeting of the Southeastern 
Tariff Association, held at Philadelphia 
last week, and are confident that as a 
result of the program there decided 
upon, a marked improvement in busi- 
ness-getting conditions of the South 
will be shown in the near future. The 
members refused even to consider 
seriously the plea of many field men 
for enforced separation, and instead 
declared for a reaffirmation of the 
existing agency pledge, a position fully 
endorsed later by the entire Associa- 
tion membership. 

This action simply means _ that 
agents of Association offices accept- 
ing excess commission from non-mem- 
bership companies must _ surrender 
their graded commission contracts and 
accept instead a flat 15 per cent, plus 
1 per cent for expenses. 

Another important measure deter- 
mined upon at the meeting was the 
writing of farm property upon lines 
similar to that so successfully followed 
in-the West for years past. 

The South is enjoying a period of 
unexampled prosperity, a condition 
that in the minds of many  under- 
writers will continue for a long time 
to come, and the farmers are demand- 
ing increased fire insurance facilities. 
It is highly probable that several com- 
panies wlil create special departments 
for writing farm business in the 
South, appointing competent inspec- 
tors and managers therefor. 





* Deny Friction in Virginia 
RICHMOND, VA., Nov. 18—According 
to Philip S. Powers, president of the In- 
surance Federation of Virginia, there is 
no foundation for reports in circulation 
to the effect that there is a fight on 
between that body and the Virginia As- 
sociation of Insurance Agents. When the 
federation movement was renewed in 
Virginia several months ago, he says, 
there was a misunderstanding among 
some of the fire agents as to the pur- 
poses of the movement and for a while 
they were disposed to hold aloof, but 
now they have come around and are dis- 
playing their interest and sympathy by 
sending in checks for membership dues. 
One of the first to join was James: T. 
Catlin, Jr., of Danville, president of the 
state association. 

It is learned that George M. Good- 
ridge, former president of the Virginia 
Association, who is now conducting a 
local agency in Richmond, acted as 
mediator for the fire agents in straight- 
ening out whatever misunderstandings 
and differences there were. According to 
Mr. Goodridge matters were harmonized 
when it was made clear that while the 
immediate aim of the federation was to 
combat the monopolistic compensation 
fund movement, it also aimed to block 
any other legislation jeopardizing insur- 
ance interests in general. 





Kentucky Notes 


George H. Parker, manager of the 
Kentucky Actuarial Bureau, has_ re- 
turned from a 10-day business trip to 
New York and the East. 

The Kentucky Fire Underwriters’ As- 
sociation postponed its November meet- 
ing on account of the Kentucky elec- 
tion, but expects to meet in Louisville 
Nov. 25. 

The Kentucky Actuarial Bureau has 
received from the printers fourteen tar- 
iffs on new basic rate tables on towns 
of the tenth class, which are now being 
sent out to the agents. 


C. E. LaForce, of the Kentucky Actu- 
arial Bureau, has returned from Lexing- 
ton, Ky., where he was in charge of the 
Lexington office for two weeks, while 
Branch Manager R. E. DeHaven was at 
the Louisville office. 


Hummel & Mayer, local agents at 
Louisville, have accepted a_ second 
agency in Louisville for the Home Fire 
& Marine. Booker & Kinnard have also 
accepted a second agency in taking on 
the Fireman’s Fund. 
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Marine and Fire 
Insurance Company, Limited 








United States Fire Branch 
J. A. KELSEY, General Agent 
80 Maiden Lane, New York 








H. W. MURRAY, Supt. of Agencies 19 So. La Salle St.; Chicago 











PROTECTION 


WE consider that equitable settlement of all claims 
promptly after shipwreck, fire or automobile 
accident, is just as much a part of our duty as giving 
a receipt for payment of premium. 

The interests of brokers and agents are safe-guarded 
by the personal attention of our officers and depart- 


ment heads, each of whom had established standing 
in the insurance field before joining us. 


The Importers and Exporters Insurance Co. 
Marine—Fire—Automobile 


17 South William Street NEW YORK 











Capital and Surplus 


$250,000.00 
¥ 


Reinsurance 


American Merchants 
Fire Insurance Company 








Missouri 





Kansas City - 








John W. McGinety 
ASSETS, $250,000.00 





Chartered to write all classes of high grade excess 
lines, including Ocean and Inland 
Marine insurance. 





NX 


MacENANEY & McGINETY, Managers and Attorneys in Fact 
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DETROIT NATIONAL FIRE 


Insurance Company 
41-43 John R. Street 
DETROIT - ° * ‘ . 


PHILIP BREITMEYER, Pres. 


MICHIGAN 


GEORGE K. MARCH, Sec. & Gen. Mgr. 

















we a FIRE, MARINE, WINDSTORM, 
3 AUTOMOBILE, SPRINKLER, 
Swamauce Ce pow LEAKAGE, RIOT AND 
of Watertowu.¥! EXPLOSION INSURANCE 
STUART MORGAN, State Agent, Michigan, East Lansing 
CASHMAN & EVANS, General Agents, Colorado, Denver 
N. T. JULIAN, State Agent, Ohio and West Virginia, Columbus 
F. G. HERMAN, State Agent, Indiana and Kentucky, Indianapolis, Ind. 
P. P. WIPPELL, State Agent, Illinois and Wisconsin, P. O. Box 225, Chicago 
O. T. PRICE, State Agent, Missouri, Kansas and Oklahoma, Kansas City, Mo. 








to bring Knoxville up to that standard. 





At Lexington, Ky., J. W. Stoll, Jr., 














E. S. FREEMAN, State Agent, Iowa, Nebraska and Minnesota, Q@maha, Nebraska 
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NORTHWESTERN FIRE AND MARINE 
INSURANCE COMPANY 


MINNEAPOLIS, MINN. 


January Ist, 1919 


Total Assets, $1,438,400 Capital, $400,000 
Net Surplus, $146,837 


OFFICERS 
Sas UU EMME IREE 5A E LOK nisipis sie'vio sa dS ped Kio Sasee'w se SRE RSE Sie Swoon se President 
DPR EN A ERIM EON 8 3.0's 5 m0 idee ia slo Snis oo sSisceee en Vice-President and Manager 
es PEED sn VL LES iba diercd apap wee eo caes tecumbees esate Vice-President 
Ne a ty te a ee Pere mY es eM A ris pa Vice-President 
WAL EEE” Ce Ci © | > RS ee er en Treasurer and Assistant Secretary 
RNs os IN ee deca s es by aunop ss sah oops pense eieeee Assistant Secretary 


manager of the Stoll agency, recently 
died of complications resulting from dis- 
eases contracted during his service in 
Franee. » J. W.,-Stoll,..Sr., head of the 
agency, was recently elected a member 
of the state senate. 


The recent Republican landslide in 
Kentucky will probably result in num- 
erous changes in the state rating office, 
and all insurance departments. These 
departments were very active during the 
political race, and some heads are bound 
to come off. Nothing definite has been 
reported as yet concerning prospective 
changes. 


Warren Drake, of the Louisville divi- 
sion of the Home, who was recently 
mustered out of service, is expected to 
go to the West Indies as a special agent 
of that company. Mr. Drake is a step 
son of Col. Wheeler, and was with the 
Kentucky Actuarial Bureau for some 
time before joining the Home. He was 
recently mustered out of service. 





Virginia Notes 

Newport News will be inspected Tues- 
day, Nov. 25, by specials of the Virginia 
Fire Prevention Association. The pre- 
ceding night the usual get-together 
meeting of the specials will be held in 
the Warwick hotel. 

Frank J. McCarthy, Virginia state 
agent for the Home Fire of New York, 
went to Baltimore last week and identi- 
fied a Hudson automobile stolen in Rich- 
mond and insured in his company for 
$2,000. The car had been sold in Balti- 
more before it was located. : 


If the equipment of its central fire of- 
fice is not replaced with more modern 
and efficient apparatus, Richmond is 
liable to have a fire catastrophe. Warn- 
ing to this effect was recently sounded 
by Director of Public Safety Myers ina 
talk before the city finance committee 
when he urged an appropriation for that 
purpose. Action was deferred by the 
committee. 




















-\lowa National Fire Ins. Co. 


Des Moines, 


FIRE-- LIGHTNING--TORNADO and 
AUTOMOBILE INSURANCE 


An IOWA Company For IOWA Business 
IOWA Agents wanted 


JOHN L, BLEAKLY, President 


FRANK L. MINER, Vice-President 
C S. VANCE, Second Vice-President 








C. M. SPENCER, Seeretary 
FR/NK P. FLYNN, Treasurer 
































F. R. Ormsby, Pres. G. F. Hutchings, Secy. Joseph Winum, Treas. & Asst. Secy- 


Industrial Fire Insurance Co. 
AKRON, OHIO 


Surplus to Policyholders $403,670 


a oan Anas eons 


Capital $300,000 








An Ohio Company writing business through Ohio Agents. 
Farm Department. Why not represent an Ohio company? 


AGENTS WANTED 








1794—125th ANNIVERKSARY—1919 


| =Ihsuanee Coypanie 
STATES OF PENNS TALYANIAY 


308-310 WALNUT ST., PHILADELPHIA, PA. 


GUSTAVUS REMAK, Jr., Pres, 
WAITE BLIVEN , Vice-Pres. 
H. W. STEPHENSON, Vice-Pres. 


JOHN J. P. RODGERS, Sec’y and Treas. 
SAM'L P. RODGERS, Asst. Sec'y 





CASH CAPITAL $1,000,000 


TOTAL ASSETS SURPLUS TO POLICY HOLDERS 
$4, $1,310,917.86 


737,532.76 
FIRE, TORNADO, AUTCMOBILE, LIGHTNING, RENT, USE AND OCCUPANC< 
INSURANCE. AGENTS WANTED WHERE NOT REPRESENTED 








AUTO-OWNERS INSURANCE COMPANY 
LANSING - - MICHIGAN 
Live Agents Wanted where not represented 
Mos: protection offered by any Company in Michigan 
V.V. MOULTON, Sec., F. P. WRIGHT andF. A. WALL, Field Secretaries 











CLEMONS, KNIGHT, MENARD CO., INC. 
AGENTS GENERAL INSURANCE 


AGENTS 
Springfield Fire & Marine Ins 725-726-727 Farwell Bldg. Royal I ; R 
oof Massachusetts” DETROIT, MICH. a? 
Tokio mes j and Fire Ins. Co. R. M. CRITCHELL Travelers Insurance Co. of 


of Japan 


Managing Underwriter Hartford 
Maryland Casualty Co. of 
Baltimore 


: General nts: Fidelity -Phenix Fire I 
North American en Co. of Ill. Go. tn“ 




















NEWS FROM EASTERN FIELD 











VALUATION OF SECURITIES 





Method to be Used in Annual State- 
ments Decided by Insurance 
Commissioners Committee 





NEW YORK, Nov. 19.—In prepar- 
ing annual statements for 1919, com- 
panies will report securities upon the 
average valuation system as last year. 
The new figures will be arrived at by 
adding to the values set forth in the 
last publication of the National Con- 
vention of Insurance Commissioners, 
the actual market values as of No- 
vember 1, 1919, and dividing the sum 
so obtained by two, provided however, 
that in no case shall market values be 
fixed at less than the actual market 
value of Dec. 31, 1919, and provided 
further that United States Liberty and 
Victory loan bonds, when acquired by 
subscription from the government, 
shall be carried at not less than par, 
but those purchased otherwise shall 
be carried at the actual’ market value 
of December 31, 1919. This decision 
was reached at a meeting of the com- 
mittee on valuation of securities of the 
National Convention of Insurance 
Commissioners held at New York 
City, this week. 

President Lott of the United States 
Casualty, President Reid of the Globe 
Indemnity, Charles E. Chase, chair- 
man board of directors of the Hartford 
Fire and former Superintendent of In- 
surance, W. H. Hotchkiss of New 
York were among the company men 
speaking in favor of the average val- 
uation. plan. President W. D. Van- 
dyke of the Northwestern Mutual Life, 
argued for the amortization method as 
being more satisfactory to companies 
holding large numbers of bonds, the 
intrinsic worth of which is unaffected 
by market quotations. 





Kimball Heads Boston Board 


BOSTON, MASS., Nov. 18—Charles H. J. 
Kimball of Kimball & Gilman, Boston 
Metropolitan managers of the North 
British & Mercantile and the Pennsyl- 
vania, was elected president of the Bos- 
ton Board at its annual meeting. Alfred 
Davenport, of W. L. Davenport & Son, 
chairman of the fire prevention commit- 
tee of the National Association, was made 
vice-president and F. Elliot Cabot con- 
tinues as secretary-treasurer. Executive 
committee, R. J. Dunkle, W. H. Rogers, 
T. H. Ratigan, A. K. Pope and G. B. 
Proctor; brokers’ committee, I. Lloyd 
Greene, Harry W. Gilman, C. E. Warren; 
hand book committee, Walter R. J. Smith. 

Retiring President James H. Carney 
gave an extensive and detailed review of 
his term of office. 





Roberts with Capital Fire 


BOSTON, MASS., Nov. 18—George W. 
Roberts of Boston, special agent of the 
National of Hartford for eastern New 
England, under William H. Lewis for 
some five years past, has tendered his 
resignation, to take effect at the begin- 
ning of the new year, when he will be- 
come special agent of the Capital Fire of 
Concord for all New England, excepting 
Maine, with headquarters at Boston. 





NEW PHILADELPHIA COMPANY 





Susquehanna Fire & Marine Organ- 
ized for Specific Purpose of 
Writing Surplus Lines 


—_—_———. 


PHILADELPHIA, PA., Nov. 18.— 
Philadelphia in the near future will be 
the home city of a corporation char- 
tered for the specific purpose of writ- 
ing surplus lines and entering into 
re-insurance treaties of fire insurance 
at the outset and later also marine in- 
surance. . The company will operate 
in Pennsylvania and New York with 
principal office in Philadelphia. 

It will be named the Susquehanna 
Fire & Marine and will commence 
business with a capital stock of $500,- 
000 and $500,000 surplus. The par 
value of the stock is $10 per share and 
it is being sold at $25 per share. Of 
the $25 per share, $10 is appropriated 
to capital stock, $10 is appropriated to 
surplus and $5 to meet organization 
expense. 

The organizers are B. F. Maize, 
Bloomsburg, Pa., president; Ira D. 
Cooke, Philadelphia, secretary; Harry 
R. Oliver, Philadelphia; J. P. Lord, 
John F. McGroarty, Morgan E. Grif- 
fiths and Harry H. Davenport, of 
Wilkes-Barre, Pa.; Charles F. Alt- 
miller and J. Henry Maize, Blooms- 
burg, Pa.; Charles H. Cooke, Dallas, 
Pa. Six of the organizers are ex- 
perienced in underwriting. 

B. F. Maize, for ten years was 
special agent for the Caledonian and 
the Williamsburg City has served re- 
cently in underwriting capacities with 
New York companies. Ira D. Cooke 
has devoted his business life exclus- 
ively to the insurance sphere. For 
twelve years he conducted local agen- 
cies at Wilkes-Barre and Dallas and 
an adjusting and inspection bureau 
covering the greater part of Eastern 
Pennsylvania, and he has since served 
New York companies as special agent. 
Harry R. Oliver made his start in 
underwriting in 1906 as local agent at 
Berwick, Pa. He has filled positions 
of responsibility with a number of 
casualty companies with marked 
ability and success. 

J. P. Lord was formerly identified 
with fire underwriting at Wilkes- 
Barre. J. Henry Maize conducts a 
large general agency at Bloomsburg. 
John F. McGrearty is the Central 
Pennsylvania. general agent for the 
Columbian National Life. 





William F. Rice Dies 


BOSTON, MASS., Nov. 18—William F. 
Rice, general agent of the Scottish Union 
& National, and senior member of the 
Boston firm of Kollock, Rice & Co., died 
here last week, after a serious illness 
extending over some three months. Mr. 
Rice was one of the stalwarts of the 
insurance business in New England and 
a well known and popular figure at all 
gatherings of fire men in the east through 
a long term of years. He began his 
career with the Mechanics of Hartford, 
which succumbed to the Chicago fire in 
1871. He moved to Boston, became as~- 
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sociated with Brown, Smith & Witte- 
more, and then went back to Hartford 
and served until 1880 with the Atlas of 
that city. In 1880 he was engaged by 
the late Martin Bennett, Jr., and ren- 
dered fine service in assisting to estab- 
lish the United States branch of the Scot- 
tish Union & National, for which he be- 
came later the special agent for New 
England, New York and the Middle De- 
partment. In 1901 he was made general 
agent for New England, 





State Fire & Marine Asks Charter 


BOSTON, MASS., Nov. 18—Application 
for a charter to do a general fire and 
marine business has been made to the 
insurance department of Massachusetts 
by a group of Boston business men, in- 
cluding representativeg of large real 
estate, banking and insurance interests, 
the name of the new company to be the 
State Fire & Marihe Insurance Company. 
The headquarters of the company will 
be in this city, the capital $400,000 and 
surplus $200,000. James D. Henderson, of 
Henderson & Ross, prominent real estate 
operators, is president; Fred A. Childs 
and Joseph A. Maynard, vice-presidents; 
Thomas E. Sears, insurance broker, sec- 
retary; Edward M. Hamlin, Boston 
banker, treasurer; directors, Herbert E. 
Curtis, John R. McVey, Charles E. Abbott, 
Leon P. Lawton, Charles O. Miller and 
Joseph K. McLean. 





United Firemens Report 


The Wisconsin and Pennsylvania de- 
partments have concluded a joint ex- 
amination of the United Firemen’s of 
Philadelphia as of Aug. 31. The com- 
pany had assets of over $210,000. 





Eastern Notes 


Houston Dunn, Ine. has been ap- 
pointed the representative of the Mu- 
tual Fire of Reading, Pa., in Philadelphia 
and vicinity. ' 


Vineland, N. J., is enforcing the ordi-° 


nance penalizing the obstruction of the: 
highways by automobilists when fire 
alarms are sounded. 

The Superior Fire of Pittsburgh, Pa., 
has withdrawn. from the agency of D. J 
Walsh’s Sons and commissioned James 
S. Young & Co. for the Philadelphia ter- 
ritory. 

Charles A. Philbrick, for several years 
connected with the Boston office of the 
Pennsylvania Fire, broken by service 
abroad, has resigned and will later in the 
month assume the duties of special 
agent of the Holyoke Mutual. ’ 

Ralph Henry, who has been assistant 
to Secretary R. J. Trimble of the Pitts- 
burg Board, has been appointed acting 
assistant secretary until the annual 
meeting when it is expected he will be 
chosen for the position permanently. He 
has been with the board for a number 
of years. 

Owing to the increased cost of opera- 
tion being considerably in excess of the 
appropriations made by the city council, 
the companies, comprising the volunteer 
fire department of Reading, Pa., are con- 
sidering turning over the apparatus to 
the city. Heretofore the volunteer fire- 
men have strenuously opposed placing 
the fire service upon a paid basis and 
defeated measures to that end. 
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FRED. S. JAMES GEO. W. BLOSSOM WM. A. BLODGETT 


FRED. S. JAMES & CO. 
Chicago New York San Francisco 
United States Managers 
General Fire Assurance Co.—Paris. Organized 1819 
Urbaine Fire Insurance Co.—Paris. Organized 1838 


Eagle, Star & British Dominions Ins. Co.—London. 1807 
Agency Superintendents 


123 William Street 
New York 


CARROLL L. De WITT P. A. COSGROVE 











INSURANCE IS AS OLD AS THE SUN 


THE SUN INSURANCE OFFICE, oF LonDoN 


Was Established in 1710, and is the Oldest Fire Insurance Company in the world 


THE PATRIOTIC ASSURANCE CO., Ltd. 


OF DUBLIN, was Established in 1824, and Offers Indemnity Proved by Every Test of Time 





Founded 1710 
209th Year 


THE INSURANCE COVERAGE is Complete, Modern and Satisfying—Nothing better can be bought. 
THE CLAIM-PAYING HISTORY of the companies is Notable for the Prompt, Liberal and Considerate 
tréatment of their Policyholders. No company has a prouder record than ours. 
THE SERVICE TO AGENTS is all that might be expected from organizations that have steadily 
developed in efficiency, strength and the highest business ideals during their many years of life. 
AGENTS WHO DESIRE SUPERIOR COMPANY REPRESENTATION, IN UNOCCUPIED TERRITORY, ARE INVITED TO NEGOTIATE 


UNITED STATES BRANCH WESTERN DEPARTMENT PACIFIC COAST DEPARTMENT 


54 Pine Street, NEW YORK 76 West Monroe Street, CHICAGO SAN. FRANCISCO 
P. T. KELSEY, U. S. Manager JOHN F. STAFFORD, Mgr. C. A. HENRY, General 



































REINSURANCE ONLY 


GLOBE NATIONAL FIRE INSURANCE CO. 


SIOUX CITY, IOWA 


Paid Up Capital, $1,000,000.00 
EDD G. DOERFLER, Secretary and General Manager 



































NG, ALLEY & LAWRENCE 


96 Maiden Lane GENERAL AGENTS New York City 


Acceptable fire risks solicited from agents and brokers in all parts of the 
United States and Canada 














PACIFIC COAST FIELD 




















FULLER COVERAGE IS URGED 





Denver Civic Bodies in Campaign for 
Insurance to Protect New 
Standard of Values 





DENVER, COLO., Nov. 18.—For 
the purpose of arousing property hold- 
ers generally to the necessity of ade- 
quately protecting their properties in 
accordance with the new standards of 
values, the insurance and real estate 
bureaus of the Denver Civic and Com- 
mercial Association have decided upon 


an energetic, intensive campaign—to. 


make plans for such a campaign a 
joint meeting was held this week. 

At that meeting it was pointed out 
that the small property owners do not 
realize that policies written a few 
years ago upon houses and homes fur- 
nish them with bare partial protection 
upon which they originally figured. 
Today property values are up and pol- 
Icies should fall in line. These homes, 
they assert, should be sufficiently pro- 
tected with the increased values. 

Chairman J. S. Fabling, of the in- 
Surance bureau, spoke on the relation 





IMPERIAL ASSURANCE COMPANY -zes-. <> 


Pacific Department; ; 
Enables its Agents to take advantage of progressive movements and new features in 343 Sansome St., San Francisco 
insurance. The Imperial write: Use and Occupancy, Sprinkler Leakage, Tornado, Profits, Rental and other special 
classes in addition to its regular Fire lines. This gives an Agent facilities to fully meet the requirements of his patrons. 














Greater Capacity for Local Agents 


Use our unlimited capacity and wide experience for placing additional lines of 
insurance beyond the capacity of admitted companies. 


Binding Contracts with Guaranteed Underwriters at Lloyds and British Companies maintaining 
United States Deposits. Immediate telegraphic binders given. 


MARSH & McLENNAN 


Insurance Exchange, Chicago 


1615 California St. 114 Sansome St. 107 S. Fifth St. 901 Ford Bidg. 
SEW TORK DENVER , SAN FRANCISCO MINNEAPOLIS DETROIT 7 
302 West Superior St. 263 St. James St. 23 Leadenhall St. 
DULUTH MONTREAL LONDON 
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F.C. VAN DUSEN, President JOHN D. McMILLAN, Vice-President 


FIRE AND 


Minneapolis skin Insurance Company 


MINNEAPOLIS, MINNESOTA 


WAL*ZR C. LEACH, Secy, 


This company will be giad to receive agency applications and will take up with union offices the question of its repre- 
sentation. 


The underwriters are former field men who had had long experience in agency operations. 


There are many striking features in the Minneapolis F. & M. which make it attractive. We can tell them to you 











NORTH BRANCH FIRE. comeany” SUNBURY, PA. 


Incorporated 1911 Capital $500,000 Net Surplus $160,493.14 Assets $1,392,556.14 


CITY Guay’ OF PENNA., PITTSBURGH 


COMPANY 
Incorporated 1870 Capital $250,000 Net Surplus $68,381.07 Assets $660,328.77 


PITTSBURGH FIRE: company PITTSBURGH, PA. 


Incorporated 1851 Capital $200,000 Net Surplus $116,057.35 Assets $644,677.62 



















































































580.00 
CASH CAPITAL $839, E. KIMBALL 


LEVELAND NATIONAL — semazce 


SECRETARY - TREASURE 
& MANAGING UNDER- 


FIRE INSURANCE COMPANY pal 
CLEVELAND, OHIO et 


APPLICATIONS FOR AGENCIES DESIRED 

















IL $1,662,212.57 





Peninsular Fire Insurance Company 


HOME OFFICE of America EXECUTIVE OFFICE 


SAGINAW, MICHIGAN GRAND RAPIDS, MICHIGAN 
Will begin writing a general classification of busiuess J anuary 2nd, 1920. a 
Salesmen who can present a high grade proposition convincingly will be interested. . 
A Michigan Company—organized, owned and managed by Michigan men. 


COLON C. LILLIE, President 


COMFORT A. TYLER, Vice President J. FLOYD IRISH, Managing Underwriter 





of life insurance to the home, while 
Frederick W. Standart discussed fire 
insurance and its relation to home pro- 
tection. Newcomb Cleveland talked 
on the liability side of the subject. 

A special committee has also been 
appointed by Chairman Fabling to 
make recommendations upon a sug- 
gestion that the bureau should call at- 
tention of the proper state and county 
officials to the advisability of carrying 
riot, civil war and commotion insur- 
ance on public property most likely to 
be affected by disturbance. The com- 
mittee is made up of the following 
Denver insurance men: David J. 
Main, Newcomb Cleveland and 
Charles Cashman. 


Prevention Campaign in Oregon 


SALEM, ORE., Nov.'18.—Horace Sykes, 
recently added to the staff of the Oregon 
fire marshal’s office, with particular 
charge of the fire prevention propa- 
ganda, has enlisted the services of the 
school children of the state, through 
whom he is sending into the homes mes- 
sages on fire hazards and fire prevention. 
It is planned also to visit all the larger 
towns of the state with motion pictures 
depicting fire hazards and ways and 
means of eliminating the same, part of 
this program being carried out during 
November with the assistance of Jay 
Stevens, manager of the Fire Prevention 
Bureau of the Pacific. 





Vote to Increase Capital 


The officers of the California have 
voted to increase its capital from $400,- 
000 to $1,000,000. It is expected that the 
directors will authorize the increase at 
the January meeting. 





Survey State’s Insurance 


DENVER, COLO., Nov. 18—A survey of 
all state property, for the purpose of 
ascertaining whether the various insti- 
tutions are adequately protected by in- 
surance, was recently ordered by the 
state auditing board following the dis- 
covery that there is not one cent of 
insurance on the buildings of the state 
penitentiary at Canon City. 

Who is to blame for the failure to 
protect the state’s interest with insur- 
ance for the penitentiary is a moot ques- 











tion. Discovery of the oversight was 
made by representatives of Auditor 
Strong, who recently completed a sur- 
vey of insurance carried by the state 
on its various properties, exclusive of 
the capitol and other institutions which 
are under control of the board of capitol 
managers. 

The survey showed that the amount of 
insurance carried by the state is $2,947,- 
134, on which the annual premium is 
$64,503.40. 


Greeley Expects Reduction 


DENVER, COLO., Nov. 15—As the re- 
sult of the work of Alderman W. C. 
Roberts of the fire committee of the 





F. H. Hawley, President W. E. Haines, Secretary 
71ST ANNUAL STATEMENT OF THE 


Ohio Farmers Insurance Co. 


LE ROY, OHIO 
DRS cack csc oxice jdiwies cw'ee-os sines-onies SQUIER 
POND 5655.5 05-2 s55s 50000 Serene Serr 


Reserve for Reinsurance ..........0.see++++ 2,845,381 
Increase ............... ScbsepsuuseSeeebnsee R 

Net Surplus .........2.scccccccccccccccccce 1,499,764 
Increase ...... Kbsos sd oheeeeeeaseaaeueeswes 26,280 


| Greeley, Colo., city council, that city fig- 
‘lures that it stands a good chance of 
obtaining a 10 percent flat reduction in 
its fire insurance rates, which means a 
saving to the people of Greeley of $10,000 
annually. Greeley recently passed a new 
ordinance relative to fire hazards and 
that law is being obeyed. Fire under- 
writers have been invited to give Greeley 
a thorough inspection and if they are 
satisfied with the conditions in the Gree- 


go into effect. 





\| H. D. Sherman Made Special Agent 


_H. D. Sherman, who has been for a 
number of years with the San Francisco 
office of the Northern Assurance, has 
been appointed as an additional special 








American National Fire Insurance 
Company “ono” 
Capital $500,000 


JOHN W. ZUBER, President JOHN A. DODD, Secretary 





Its Name Indicates Its Character. Progressive, Yet Conservative. 


Operating Along Sound Lines. 





agent for northern California, according 
to announcement made this week by 
Manager J. C. Corbet. 





Poole Made Agency Superintendent 


George R. Poole has been appointed as 
agency superintendent of the Northwest- 
ern department of the Commercial Union 
and allied companies at department head- 
quarters in Denver. Mr. Poole has been 
with Secretary J. F. Edmonds for over 
17 years, serving in various capacities. 
He is known to a large number of agents, 
having traveled over nearly every state 
under the jurisdiction of the department. 





Valentyne’s Field Is Changed 


D, R. Atkinson, who has been special 











agent of the Northern Assurance with 
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headquarters at Portland, Ore., covering 
western Washington and Oregon, has ac- 
cepted a similar position with the Nor- 
wich Union. The Northern has tran’s- 
ferred R. G. Valentyne of Spokane, who 
is now in charge of eastern Washington 
and Oregon, his territory being east of 
the mountains in the two states to Port- 
land, Ore., to take the states west of the 
mountains that Mr. Atkinson had. Mr. 
Valentyne will have his headquarters in 
Portland. He served the Northern ten 
years in the Dakota field and was trans- 
ferred to Spokane in April, 1917. He is 
a very progressive field man. 





Spokane Insures School Buildings 

SPOKANE, WASH., Nov. 18—After car- 
rying its own insurance for five years 
the school board of Spokane has come 
back into the fold and will place nearly 
$4,000,000 of insurance on school prop- 
erty. The idea of putting the ordinary 
premium disbursements into a sinking 
fund worked out satisfactorily until last 
Fourth of July, when a fire balloon 
lodged in the eaves of the Hoimes school, 
one of the city’s modern structures. 
When the fire department finished its 
labors the loss on the building just about 
balanced the sinking fund savings. Since 
then the matter of placing insurance has 
been a live issue. The total premium on 
the new business is estimated at $23,000. 








Charles A. Craft Promoted 
SAN FRANCISCO, CAL., Nov. 19—Chas. 
A. Craft, for the past three years special 
agent for Phoenix Assurance and Im- 
perial in western Oregon and western 





position of superintendent of agents for 
the companies’ Pacific coast department 
at San Francisco. Mr. Craft is a field 
man of long experience ande“was sec- 
retary of the Pacific States Fire of 
Portland before joining the Phoenix. 





Cleveland National Changes 


SAN FRANCISCO, CAL., Nov. 19—The 
Cleveland National Fire has appointed 
Watson & Taylor of San Francisco as 
general agents for California, succeeding 
Joseph F. Magee, who has represented 
the company since it entered the state 
in 1917. The Cleveland National is rep- 
resented in Oregon and Washington by 
the Lamping & Co. General Agency of 
Seattle. 





Vincent With Brown Agency 


F. O. Vincent, special agent for George 
H. Tyson general agency in the Pacific 
northwest for the past four years, has 
been appointed special agent for the Ed- 
ward Brown & Sons agency with head- 
quarters at Spokane, where he will assist 
Special Agent Charles A. Wendler. 





Pacific Coast Notes 


The Minneapolis Fire & Marine and 
the Scandinavian-American have been 
licensed in Oregon. 

There were twenty-five fires in Oregon 
outside of Portland during the month of 
October, entailing losses aggregating 
$189,515, according to the monthly re- 
port of A. C. BParber, state insurance 
commissioner. Lumber mills, with losses 
aggregating $86,500, were the hardest 





Washington, has been promoted to the 


hit, according to the list of classifica- 


tions. 








MOTOR INSURANCE NEWS 














ABSTRACT PLAN SUCCEEDING 





Many Dealers and Garage Men Get- 
ting Behind Chicago Automobile 
Abstract & Title Company 





The Chicago Automobile Abstract 
and Title Company is getting the sup- 
port of Chicago automobile dealers 
and Chicago garage and repair shop 
men. Jacob Levy, manager and organ- 
izer of the company, is receiving many 
responses to the campaign that he is 
conducting among both classes of busi- 
ness men. 

The company abstracts the title of 
the machine and where it finds this 
title clear issues a guaranty of title 
policy to the owner. The price of the 
abstract and policy is one dollar. 

The general use of abstracts of title 
guaranty policies will, of course, re- 
move the market for stolen cars and 
naturally eliminate all thefts but those 
of joy-riders or “borrowers.” If the 
Msurance companies writing theft in- 
Surance will decline to insure cars to 
which owners cannot show a clear 
title, says Mr. Levy, they will soon 
find theft losses reduced to a point 
that will make theft insurance profit- 
able and make theft insurance on cer- 
tain makes of cars, which are now on 
Prohibited lists, possible. 

The abstract plan has been promoted 
by a number of individuals and cor- 
Porations at various points, but Mr. 

evy has actually put his in operation 
and is getting a good start in Illinois. 

new law in the state, effective Jan. 

1, makes it obligatory on garage and 
Tepair men to record all machines re- 
ceived. The abstract and title plan of 
the Chicago company will assist garage 
People in complying with the law and 
naturally they are for it. 

Dealers generally are waking up to 
the damage that car stealing is doing 
to their business and they are anxious 
to see all movements that tend to re- 
duce thefts succeed. A number ot 
Manufacturers are also showing much 
mterest. One, the Wyllys-Overland 


~Ompany, has for some time been do- 
ing all in its power to aid theft pre- 
vention and others are falling in line. 

r, Levy expects to have quite a few 
adopt his plan of giving purchasers of 


new cars a title policy when the sale 
1s made. 











NATIONAL CONFERENCE MEETS 





New Rating System Will be Adopted 
Next Year — Several Important 
Questions Discussed 





At the annual meeting of the Na- 
tional Automobile Underwriters’ Con- 
ference held in Chicago last week the 
recommendation of the executive com- 
mittee that a new schedule be pre- 
pared fixing rates by makes of ma- 
chines, based upon the construction 
and the physical hazard of the auto- 
mobile rather than upon list price was 
adopted. An exhaustive investigation 
of the question has brought automo- 
bile underwriters to the conclusion that 
it is not equitable to charge the same 
rates for all cars within a certain price 
range, when certain makes are well 
constructed from a fire prevention 
standpoint, and others offer serious 
hazards and possibilities of loss. When 
the new schedule is finally shaped up, 
cars will be rated in much the same 
manner that properties are handled 
under an application of the “Dean 
schedule. 

Plan in Detail 


Credits will be allowed and defects 
charged. The basis for fire insurance 
will be divided into seven groups, each 
of which will have a definite value on 
the total of 1,000 points. The fuel 
hazard will be considered as having 300 
points, electrical 300, type of feed 200, 
heat and flame 100, carburetion 50, feed 
line and accessories 25, and miscel- 
laneous 25. It will be decided by the 
committee in charge of this work that 
a certain type of gasoline tank, for 
example, is standard. Any car equipped 
with a tank of a model not regarded 
as standard will be penalized in the 
basis rate. The chief hazards of the 
car will all be measured in this way, 
so that cars of a type that are equipped 
with poor electrical installation or 
faulty and dangerous gasoline feed 
pipes will be charged a higher fire 
rate 

Collision and Theft Hazards 


Group divisions will also be made 
concerning protection from collision 
and protection from theft. For ex- 
ample, one high priced automobile has 
the head lights mounted upon the 














Automobile and' Parcel Post 
Insurance 


Special Department Maintained 
for Purpose of Giving Expert 
and Efficient Service 


Local and General Agents Wanted 
Apply to 


Appleton & Cox 


Attorneys 


3 South William St. NEW YORK 


Representing Companies of Known Reputation 














ORGANIZED 1854 


The Mechanics ‘ow of Philadelphia 


COMPANY 


JANUARY 1, 1919 


Cash Capital, $250,000 Net Surplus $311,705.23 
Surplus to Policyholders, $561,705.23 


EASTERN DEPARTMENT WESTERN DEPARTMENT 


HoME OFFICE 
D. H. DUNHAM NEAL BASSETT, VICE-PRES. & MGR. 


J. A. SNYDER, SEC’Y 
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FIREMEN’S ‘company OF NEWARK 
JANUARY 1, 1919 


Cash Capital, $1,250,000 Net Surplus, $2,246,144.07 
Surplus to Policyholders, $3,596,144.07 


EASTERN DEPARTMENT 
D. H. DUNHAM, PRESIDENT 
JOHN KAY, VICE-PRES. 
A.H_ HASSINGER, SECRETARY 
NEWARK, NEW JERSEY 
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NEAL BASSETT, 
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W. T. BASSETT, ASS'T. MGR. 
CHICAGO, ILLINOIS 
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CHICAGO, ILL. 


A Complete Automobile Claim Office 
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Exceptional facilities for handling Surplus and difficult 
lines and unusual forms of insurance in best American 
and Foreign companies and at Lloyds, London. 
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front mud guards so that when a col- 


PROSPECT CARDS for the accident andi nsurance solicitors whe work systematically and successfully, 
Send description of cabinet and pocket case. 
THE NATIONAL UNDERWRITER, 1362 Insurance Exchange, CHICAGO 
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JAMES CRAVENS, K. S. DARGAN, J. C. ROBERTS—ESTATE OF RUFUS CAGE 























CRAVENS, DARGAN & ROBERTS 


SUCCESSORS TO 


CRAVENS & CAGE 


INSURANCE MANAGERS 
HOUSTON, TEXAS 


PIONEER FARM AND HAIL WRITERS OF TEXAS 
























National Diberty 


Insurance Company 
of America. 


INCORPORATED UNDER THE LAWS OF (WS OF THE STATE OF NEW YORK If 1859 
STATEMENT JANUARY 1, 1919 
Cash Capital . $1,000,000.00 
Assets - $9,609, 646.00 Net Surplus 
Liabilities, including Capital - 7,214,228.11 Surplus to Policy ‘Holders - 
HEAD OFFICE: 62 WILLIAM STREET, NEW YORK _ 


$2,395,417.89 
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HOG INSURANCE 
THE PIONEER NEBRASKA COMPANY 
~, ‘AUTHORIZED CAPITAL}: jAND ‘SURPLUS — $1,125,000. 


AMERICAN LIVE ‘STOCK INS. COMPANY 


OMAHA, NEBRASKA 


















OVER 25,000 RISKS NOW IN FORCE 


The Company that delivers the goods. If you want to make money write 
Hog Insurance for the 


STATE MUTUAL HOG INSURANCE CO. 


SPRINGFIELD, ILLINOIS 





















The Best Field in the Insurance Business 


Today is Live Stock Insurance 
We want good men who work among farmers and stockmen to communicate with us 


Territory in Ohio, Indiana, Illinois, Michigan, Minnesota and Oklahoma 
THE KASKASKIA LIVE STOCK INSURANCE CO. 


INCORPORATED 


Home Office: © - = Shelbyville, Illinois 




















NEBRASKA LIVE STOCK INSURANCE COMPANY 


$1,000,000.00 


KEELINE BUILDING, OMAHA, NEBRASKA 


W. B. HOWARD, President and General Manager 
CAPT. CARL F. SWANLAND, Secretary 


= — 
Eacellent opportunity for good live agents. Communicate with the Home Offiee 

















lision occurs the company carrying the 
risk is called upon to pay not only for 
the ordinary damage to the mud guards 
but to the total loss of two expensive 
head lights. On all other makes the 
head lights are mounted at a safe dis- 
tance from the front of the car. It is 
recognized that cars of this type offer- 
ing unusual hazards and possibilities of 
damage should be charged a higher col- 
lision rate than those where there is a 
smaller possibility of a large collision 
claim. In a similar way the theft pos- 
sibilities of a car will be considered. 
Machines equipped with approved 
locks at the factory will, of course, be 
favored over cars without protective 
devices and with continuously poor 
theft records. 


Adoption One Year Away 


All of the companies are now sub- 
mitting to this committee their fire, 
theft and collision automobile experi- 
ence by makes instead of by prices of 
cars. The proposed new method of 
rating cars cannot be put into opera- 
tion until the latter part of 1920 be- 
cause the committee has not sufficient 
data to frame a workable and fair 
schedule, but is constantly accumulat- 
ing material and, in cooperation with 
the Underwriters’ Laboratories, is 
building a schedule of rates that, it is 
generally felt, will be a decided im- 
provement over the one now in use, 
and a step in the right direction. 

(CONTINUED ON PAGE 27) 





Wagner Joins Concordia 


A. M. Wagner has been appointed sup- 
erintendent of the automobile department 
of the Concordia Fire. Mr. Wagner was 
for many years special agent of the 
automobile department of the Great 
American and was at one time connected 
with the local agency of Fred J. Sauter 
of Chicago. 





Theft Bureau Head Resigns 


DES MOINES, IA., Nov. 18—John Grif- 
fin, sheriff of Polk county, who has been 
head of the State Auto Theft Bureau of 
lowa, formed among sheriffs throughout 
the state, has resigned his office to be- 
come president of a Des Moines bank. 
The theft bureau will continue with Dep- 
uty Sheriff Homer Wood in charge. 
Charles Saverude, who succeeds Griffin 
as sheriff, will probably keep up the 
Des Moines end of the organization. 
Each sheriff in the state will make a 
Gaily report to the central offices of 
stolen cars and will receive a daily re- 
port from headquarters. 





Approve Standard Policy 


NEW YORK, Nov. 19—Approval of a 
standard form of automobile fire and 
theft policy was given by a special com- 
mittee of the National Convention of 
Insurance Commissioners this week. 





Discount for Bumpers 


The Bankers & Shippers of New York 
announces that it will allow a premium 
discount of from 2% to 15 percent on 
automobile collision insurance carried on 
pleasure cars when machines’ are 
equipped with steel bumpers. The Bank- 
ers & Shippers finds that many collision 
losses could have been prevented if 
bumpers had been used. 





The Inter-State Liability of Rock 
Rapids, Ia., has entered Texas. H. C. 
Burt of Houston will be general agent 
for Texas. It will write auto liability, 
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WESTERN’S RISKS REINSURED 





Kaskaskia Takes Over Business of Pe- 
oria, Ill., Company—Approved 
by Department 





The Kaskaskia Live Stock of Shelby- 
ville, Ill, one of the most successful 
livestock companies in the middle west, 
has reinsured all the risks of the West- 
ern Live Stock of Peoria, IIl., the trans- 
fer date being set for Nov. 20. Nego- 
tiations have been in progress for some 
time and were finally consummated 
last week. The proposition was rati- 
fied by the directorate of the Western 
Nov. 10 and approved by the Illinois 
department the following day. 

The Kaskaskia takes over, by rein- 
surance contract, all the business on 
the books of the Western, and the lat- 
ter company will go into voluntary 
liquidation and retire from the live- 
stock insurance field. This action was 
precipitated by the directors’ inability 
to replace satisfactorily two of the 
most active officers who are retiring, 
and the resulting difficulty in continu- 
ing the business. Congressman Clifford 
Ireland, who has been president of the 
company, announced some time ago 
that he would not continue to serve 
after the end of the present year. In 
addition Secretary Bert Buckley, who 
has had the active management of the 
business, has been seriously ill for six 
months and unable to give full atten- 
tion to the company’s affairs. His con- 
dition has shown a decided improve- 
ment lately and _ he is believed to be 
regaining his health, but it will be 
some time before he is again fit for 
active business. 

Secretary C. F. Stiarwalt, who has 
been in active charge of the, Kaskaskia’s 
affairs, has built up a splendid business 
and the addition of the Western’s busi- 
ness will put the company in an even 
more favorable position. 





Report on Iowa State 


The Iowa department has made its re- 
port on the Iowa State Live Stock, the 
examination being made as of June 30. 
The company began business Feb. 8, 1915, 
with $114,500 paid in capital and $89,500 
surplus. The company insures only 
horses and cattle. It reinsures in 10 live 
stock companies, only four of which are 
authorized:in Iowa. The examiners say 
that considerable difficulty has been en- 
countered in reinsurance, due to the fact 
that so few companies writing this busi- 
ness are licensed in Iowa. As of June 30 
its assets were $251,129, its capital $101,- 
000, net surplus $37,621, premiums for six 
months $150,401. Losses $78,380. Total 
income $173,224, total disbursements 
$169,729. In 1917 the loss ratio was 43.5 
percent and in 1918 57.3 percent. Up to 
June 30 its loss ratio for 1919 was 51.1 
percent. The high loss ratio in 1918 is 
due to old reinsurance contracts which 
have been canceled, the present manage- 
ment confining its writing to _ specific 
risks. In 1918 the company started to 
write hog insurance, which proved dis- 
astrous. The losses in the hog class were 
nearly 100 percent. It abandoned this 
department early this year. The com- 
pany is operating in Illinois, Iowa, Min- 
nesota, Montana, Nebraska, North Da- 
kota, South Dakota and is now entering 
Wisconsin. 














property damage and collision. 








CLIFFORD IRELAND, Pres. 





PEORIA, ILL. 


Western Live Stock Insurance Company 
BERT BUCKLEY, Secretary 
Maine, Massachusetts, Connecticut, Rhode Island, Pennsylvia, North Carolina, South Carolina, Ohio, Indiana, Illinois, Wisconsin, Iowa, Kansas, Texas, Missouri, Tennessee 




















Flynn Building 
Des Moines, lowa 

















NATIONAL LIVE STOCK INSURANCE CO, we are the ORIGI- | 


Cash Capital $100,000.00 
AGENTS WANTED IN IOWA 


NATORS of HOG 
Insurance 








Nc 


St 


VI 


Ca: 









estern 
Illinois 


Y rein- 
SS on 
he lat- 
untary 
> live- 
nm was 
ability 
»f the 
tiring, 
yntinu- 
‘lifford 
of the 
e ago 
serve 
ir. In 
7, who 
of the 
for six 
atten- 
is con- 
prove- 
to be 
vill be 
fit for 


10 has 
askia’s 
usiness 
s busi- 
n even 


its re- 
ck, the 
une 30. 
8, 1915, 
$89,500 
s only 
10 live 
ich are 
ers say 
een en- 
he fact 
is busi- 
June 30 
vl $101,- 
} for six 

Total 
sements 
vas 43.5 

Up to 
vas 51,1 
1918 is 
3 which 
nanage- 
specific 
irted to 
ved dis- 
iss were 
ied this 
1e com- 
ya, Min- 
‘th Da- 
sntering 








November 20, 1919 


INDUSTRIAL SURGEONS 
NEEDED IN INSURANCE 


Study of Claims From a Medical 
Standpoint Shows Big 
Annual Waste 


VIEWS OF DR. FORRESTER 


Casualty Companies Will Doubtless 
Adopt a New Program in Their 
Compensation Service 


Casualty companies are giving very 
serious thought these days to the med- 
ical side of their business, this being 
particularly true with workmen’s com- 
pensation. Some companies are hav- 
ing a very careful survey made of 
their claims from the medical stand- 
point to ascertain whether the medical 
work is effective. Dr. Burroughs from 
the home office of the United States 
Fidelity & Guaranty, for example, has 
been investigating the company’s com- 
pensation claims from the medical 
standpoint in various cities, resulting 
in an entire change of program, by 
having all claims that require medical 
attention placed in direct charge of a 
trained medical supervisor. who is 
authorized to organize a corps of in- 
dustrial surgeons throughout the city 
to take care of claims in their locali- 
ties, the supervising surgeon himself 
consulting on the major claims. The 
company found that the compensation 
claims paid were out of all proportion 
to the medical cost. In other words 
it was apparent that the medical end 
was not functioning properly. 

Need of Professional Supervision 

But few casualty companies have 
had their claims in charge of a trained 
surgeon so far as the medical work is 
concerned. The claim manager or 
chief adjuster arranges with physi- 
cians to look after the work and while 
it is natural in his position to gain by 
his experience some knowledge of the 
efficiency of the medical work yet it 
becomes plain that the strictly med- 
ical activities should be directed by a 
Professional man of acknowledged 
ability in order to get the most satis- 
factory results. This is the decision 
at least of the United States Fidelity 


Guaranty and some other com- 
Panies, 


U. S. Fidelity & Guaranty’s Plan 


In Chicago where the compensation 
Claims are numerous and heavy owing 
to the industrial life of the city, the 
United States Fidelity & Guaranty has 
Tecently arranged with Dr. C. G. R. 

Orrester to be its chief surgeon in 
Chicago and to him will be referred all 
Grime requiring medical attention. Dr. 

Orrester is one of the eminent sur- 
8e€ons of the city, a man of 
acknowledged repute, splendid techni- 
cal education and a wide experience. 


Regular Practitioners Aroused 


wan decision of the United States 
elity & Guaranty and other compa- 





The National Underwrit 


CASUALTY AND SURETY SECTION 


nies to organize their own corps of in- 
dustrial surgeons has aroused the antip- 
athy of the regular practitioners who 
claim that their cases are taken from 
them in an injust way Dr. Forrester 
was asked by The National Underwriter 
to give his opinion of the situation from 
a medical standpoint. 

He stated that he would be frank in 
saying that the insurance companies had 
brought the unsatisfactory medical con- 
ditions and results upon themselves) 
They have attempted to hold down their 
medical cost to a point where the fees 
do not attract a class of surgeons who 
are competent to deal with injuries. The 
result has been that this work is often 
in charge of the neighborhood physician 
who is a general man and has not given 
much attention to industrial surgery. 
The companies, he said, have, as the re- 
sult of this, been paying out more com- 
pensation claims than they should. If 
they had employed a high grade and 
capable corps of industrial surgeons who 
were experienced in dealing with indus- 
trial injuries they could have reduced 
their compensation payments materially, 
because these men could have gotten the 
wage earners back to work much 
sooner. 


Cutting Down Compensation Period 


In Illinois, for example, the compensa- 
tion companies begin paying compensa- 
tion claims after the first week. They 
are greatly interested therefore in reduc- 
ing the time of compensation payment. 
Dr. Forrester declares that through lack 
of knowledge and experience there have 
been many cases prolonged and in many 
instances deformities have resulted. The 
companies in their desire to reduce the 
medical cost have been attempting to 
stop a little leak at one end of the bar- 
rel and have overlooked a much bigger 
leak at the other end. Then on the other 
side Dr. Forrester calls attention to the 
mistaken notion on part of the doctors. 
The medical men, he says, are poor busi- 
ness men, as arule. They do not have a 
keen business sense. The neighborhood 
patient may call on a doctor for medical 
service at infrequent intervals and the 
doctor charges him his usual fee for a 
visit. No criticism is made of this. 
When, however, he comes to industrial 
cases sent to him by insurance compa- 
nies he still charges on the same basis. 
He does not look at this business in the 
aggregate, but views it as he would an 
individual coming to his office. The cas- 
ualty companies pay him without delay. 
There are no bad debts, or no expense 
of collection. The doctor, he says, must 
learn the difference between the indi- 
vidual patient coming to him voluntarily 
and the industrial cases sent to him by 
insurance companies. 


Must Be Better Understanding 


Dr. Forrester says that the companies 
have been dissatisfied with the charges 
made by doctors and felt they were be- 
ing gouged. The insurance: companies 
claimed that the cases were being pro- 
longed, that poor work was being done 
and that their medical costs were exces- 
sive. Dr. Forrester declares that there 
must be a better understanding on both 
sides. The insurance companies must be 
willing to pay for experienced and effi- 
cient medical service. On the other hand 
doctors must learn to differentiate be- 
tween'the individual voluntary case and 
the industrial cases sent them in the 
aggregate. 


Proper Medical Supervision 


Dr. Forrester believes that the only 
way to handle compensation claims suc- 
cessfully from the medical standpoint is 
to have a medical supervisor of known 
ability and experience who shall organ- 
ize a staff of surgeons throughout his 
territory and hold them responsible for 
results. These men should be paid lib- 
erally for their service if they are able 
to do the work. The medical supervisor 
should have charge of the medical bills 








and see to it that they are not excessive. 
He must have sufficient elasticity so that 
he can compensate surgeons of compa- 
nies for the work that they do. Dr. For- 
rester contends that many sane thinking 
business or professional men will see the 
necessity both from the business and 
humanitarian standpoint of having these 
industrial injuries treated by thoroughly 
competent men who are specializing on 
such cases and who are capable of get- 
ting satisfactory results. 


Seen From Economic Standpoint 


From the economic standpoint it is 
decidedly important to have injured em- 
ployes gotten back to work just as soon 
as possible. The injured man himself 
and his dependents cannot afford to have 
him away from his task any longer than 
is absolutely necessary. The expenses 
of living are high and every day that he 
is out of work means a serious financial 
sacrifice. Furthermore with the pres- 
ent dearth of wage earners the employer 
is just as vitally interested in having 
every man at work all the time: When 
a man is off duty it means that the work 
is just that much behind. Furthermore 
if the employer is qualified to have expe- 
rience rating applied to his risk a higher 
loss ratio means that he does not get 
advantage of the credit that a better 
experience would give in his rate he pays 
for compensation. 


WILL NOW ENTER NEW STATES 


Inter-State Liability of Rock Rapids, 
Ia., Starts Under Favorable Aus- 
pices in the Field 


The Inter-State Liability, recently or- 
ganized at Rock Rapids, Iowa, is now 
licensed and doing business in Iowa, 
Minnesota, South Dakota and Texas, 
and is arranging for admission to 
Nebraska and Kansas. This company 
is under the same management as the 
Inter-State Automobile, having the 
same officers and stockholders. The 
combined assets of the two companies 
are over $1,000,000. 

This new liability company, although 
chartered to do a general casualty 
business, will confine itself for the 
present to automobile lines, operating 
in the same territory and through the 
same agents as the Inter-State Auto- 
mobile. The new company is also fea- 
turing term coverage for liability, 
property damage and collision. It 
starts in business with full surplus of 
$100,000 and paid-up capital of $200,000, 
there being no organization expense. 

The Inter-State Automobile will 
finish 1919 with about $750,000 in pre- 
miums as against $24,000 in 1916, 
$77,000 in 1917 and $262,000 in 1918. 
The new liability company will greatly 
benefit by the well organized agency 
plant and field force which has made 
the fire and theft company such a suc- 
cess. 


Casualty Committee Named 


MACON, GA., Nov. 19—With the ap- 
proval of President Fred J. Cox of the 
National Association of Insurance 
Agents, Marshall J. Ellis of Macon, chair- 
man of the casualty and surety commit- 
tee of the National Association, has an- 
nounced the appointment of the follow- 
ing members of his committee: N. S. 
Reviere, Pittsburgh, Pa.; Loui A. Lent, 
Cincinnati; Loyal Durand, Milwaukee, 
Wis.; J. Henry McManus, Hartford, 
Conn.; Edward H. Warner, Buffalo, N. Y.; 
James Rogers, Salt Lake City, Utah; 
Thomas C. Moffatt, Newark, N. J. 





TWO CASUALTY LINES 


Page Twenty-five 


HAVE TIMELINESS NOW 


Strong Arguments Are Available 
for Burglary Insurance and 
Fidelity Bonds. 


BUSINESS NOT SEASONAL 


Practically All Classes of Coverage 
Now in Strong Demand the 
Whole Year Round 


The two casualty lines which have 
probably the greatest element of time- 
liness just at this time for the local 
agent, not because of their seasonal 
character but because of the conditions 
which make coverage especially desir- 
able, are burglary insurance and fidelity 
bonds. 

Burglary contracts can be presented 
to advantage because of the wide ad- 
vertising given by big holdups and rob- 
beries. The recent robbery of the 
Chicago offices of the Standard Oil 
Company can be used, for example, to 
show the prospect that losses are 
likely to occur in what might be re- 
garded as the very safest of locations. 
In that case seven men took entire 
possession of a 12-story building on 
Michigan avenue for about four hours 
in the early morning, set off a dozen 
or more charges of explosive without 
attracting any attention and got away 
with $8,000 from the one safe which 
they were able to open, leaving five 
others more or less’ thoroughly 
wrecked by successive attacks, but 
with the strong boxes still intact. All 
twelve floors were searched carefully 
before the robbers started in and the 
watchman and two men who happened 
to be at work in the building were 
bound and blindfolded. 


Living Cost a Bond Agument 


The continued increase in living costs 
is the chief argument for the more gen- 
eral bonding of employes who have the 
handling of money or valuables. Their 
pay has increased possibly 5 or 10 per- 
cent while the cost of living has gone 
up 60 percent or more, and the claim 
records of the casualty companies 
show an increasing percentage of such 
employes who are unable to resist 
temptation. 

Casualty lines which used to be re- 
garded as seasonal in their character 
have now lost that characteristic to a 
very great extent and now are being 
written just about as much at one time 
of the year as another. Probably the 
most notable change in that respect 
may be noted in connection with the 
automobile line, but the burglary situa- 
tion is almost as striking. 


No Longer a Winter Line 
Burglary insurance formerly was re- 
garded as almost wholly a winter line. 


It was not until the nights became 
longer, with fewer people on the 





(CONTINUED ON PAGE 26) 
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BLAND IS ATTACKED 


AGENCY “SYSTEM . “INVOLVED 





President of the United States Fidelity 
and Guaranty Comes Back at 


Contractors’ Association. 





NEW YORK, Nov. 19.—The Asso- 
ciated General Contractors which re- 
cently organized the Contractors’ 
Service Corporation to take care of 
the insurance and surety business of 
the contractors, is making a drive on 
the United States Fidelity & Guar- 
anty owing to the letter that Presi- 
dent Bland sent out broadcast con- 
demning the scheme as inimical to the 
interests of managers, agents and 
brokers, or what is known as the Am- 
erican agency system. Charles H. 
Strong & Son, contractors at Cleve- 
land, have instructed the Contractors’ 
Service Corporation not to place any 
more business with the United States 
Fidelity & Guaranty so far as it is 
concerned. 


Strikes at Agency System 


Mr. Bland says that the Contrac- 
tors’ Service Corporation will probably 
do its utmost to get all the business 
possible away from regular insurance 
channels since the very existence of 
the service corporation depends on its 
success in that regard. Furthermore 
he says: 


“It is doubtless a fact that the antago- 
nism thus roused will grow more and 
more acute, so long as the Contractors’ 
Service Corporation acts as a middle- 
man, and in the end it will tend to bring 
about friction between the contractors 
and the surety companies. Indeed, even 
now some contractors are refusing to 
submit financial statements, which re- 
fusal in many cases may prove hurtful 
to the interests of such contractors. 
That friction and antagonism will, by 
such influence, be brought about be- 
tween the contractor and the surety is 
certain; and in such case, the contractor 
should bear in mind the fact that even if 
he can get along without the use of 
bonds provided by the surety, the surety 
will continue to live notwithstanding. 


Something for Nothing 


“In the event of a breach between the 
surety and the contractor, the contractor 
should bear in mind that the surety 
company cannot be held responsible for 
such a breach, but that it lies with the 
contracor himself, who is influenced by 
Greeks bearing gifts, promising to give 
him ‘something for nothing.’ 

“Mackey, Mackall & Co., managers of 
the Contractors’ Service Corporation, 
with great unction, agree to give to the 
contractors of America ‘something for 
nothing’—which expression in itself is a 
danger sign. Enough is implied in this 
remarkable phrase and enough insight 
into their methods is given to let the 
wise contractor, the conservative con- 
tractor, the contractor who keeps his 
feet on the ground, refuse to exchange 


a well tested system, the American 
agency system, for a new and untried 
venture.” 


TWO CASUALTY LINES 
HAVE TIMELINESS NOW 


(CONTINUED FROM PAGE 25) 


streets, giving the yeggmen a better 
chance to work unmolested, that bank 
burglaries began to be reported in any 
considerable numbers. But it’s differ- 
ent now and practically all forms of 
violence covered by burglary policies, 
including open stock robberies, mes- 
senger holdups, interior holdups and 
safe crackings, are as common in the 
summer as in the winter. One of the 
big companies writing burglary insur- 
ance received more premiums and in- 
curred more losses under burglary 
policies in July and August this year 
than in any winter months in its his- 
tory. 

There may be slightly more call for 
accident and health insurance in the 
winter than in the summer, but there 





BONDS 








N connection with bail bonds, the 
word “bail” signifies the person who 
becomes surety for the appearance 
of a defendant in court, and in whose 
custody the defendant is supposed to 
be pending the time when his appear- 
ance is required. As a verb it means 
the delivery of the defendant into the 
custody of the surety upon his bond 
or recognition. On a bail bond the de- 
fendant and his surety become bound 
for the former’s appearance to answer 
to a writ or abide by the judgment 
of the court. A recognition is an ob- 
ligation of the principal and his surety 
to appear for trial or do some other 
act required by law. Sometimes the 
statutes prescribe the form of the bond 
or recognition and, especially in crim- 
inal cases, it is usual to describe the 
offence, and the time and place for 
appearance must be definitely specified. 
In a civil proceeding the bond stands 
in the place of the principal and the 
surety cannot be released unless the 
cause of action is in some way satis- 
fied, on any other terms than payment 
of principal, interest and costs, or the 
surrender of the principal in accord- 
ance with the terms of the undertaking. 
The surety upon a criminal bail bond 
may generally discharge its liability 
by delivering the defendant into the 
custody of the court, and such action 
may be taken by the surety whenever 
it chooses to do so. 


Effect of Continuation 


The effect of a continuation of the 
case depends upon the conditions of 
the bond. If the condition is that the 
defendant will appear and answer and 
not depart without leave, or that he 


IN CRIMINAL CASES 


BY GEORGE! R. WENTZ 
Judicial Department Fidelity & Casualty, Baltimore 








will abide the judgment of the court, 
the surety is responsible for his ap- 
pearance at legal adjournments from 
day to day or from term to term. But 
where the condition is for the appear- 
ance of the defendant at a particular 
term the surety is not generally re- 
sponsible for his appearance at a sub- 
sequent term. The surety will be 
exonerated should the principal die be- 
fore the breach of the bond, and where 
the illness of the defendant actually 
suspends his capacity to perform legal 
duties or is of such nature that his 
life would be put in jeopardy by_ at- 
tempting to perform the obligations 
of the bond, the surety will be exon- 
erated so long as the disability lasts. 


Collateral Security Required 


The surety companies generally re- 
quire collateral security when execut- 
ing bail bonds, and on those required 
in criminal proceedings a cash deposit 
equal to the penalty of the bond is usu- 
ally demanded. The premium is re- 
garded as compensation for services 
rendered and not for the risk assumed. 
The object of bail in criminal cases is 
to secure the appearance of the prin- 
cipal to answer for an act punishable 
upon public grounds and for the pro- 
tection of society, and it has been held 
that the taking of collateral security 
by the surety upon the bond is against 
public policy in that it tends to frus- 
trate the administration of justice by 
destroying the personal interest the 
surety should have in producing their 
principal for trial, and, therefore, the 
surety has not a recoverable right 
against an indemnitor or against prop- 
erty pledged for its protection. 








dents as well as those which are pe- 
culiar to the winter season. 


Plate Glass Loss Causes 


In plate glass insurance there are 
more breakages in the winter, resulting 
from high winds and contraction due 
to frost, but one of the biggest factors 
in plate glass losses is the damage done 
by boys playing in the streets, and 
there are not usually quite as many of 
them in the winter as in the summer. 
Another fruitful source of plate glass 
breakages is the shooting out of loose 
stones from under the tires of automo- 
biles, especially: on macadam streets. 
There are not quite so many of them 
when there is ice or snow on the 
ground. 
Boiler Insurance Is Seasonal 


Practically the only line which is 
really seasonal in character is steam 
boiler insurance, which can always be 
written to the best advantage so far 
as heating boilers are concerned just 
before they are fired up for the first 
time in the fall. Many janitors are 
careless in their handling of boilers and 
are likely to leave some water, which 
will cause rust or corrosion. Then, too, 
more or less trash is always jammed 
into the firebox during the summer. 
When that is lighted it produces a very 
quick, hot fire, which heats the plates 
unevenly and is likely to produce a 
break which will cost the boiler owner 
much more than his insurance for the 
entire year, if indeed he is able to re- 
place the broken part at all. 

The big companies have been having 
a very heavy business along all lines 
recently and find it really very difficult 
to keep up the detail work in connec- 
tion with it. The business comes from 
agents whose individual writings are 
in many cases rather small but produce 
a great volume in the aggregate. 


Casualty Actuarial Meeting 


The annual meeting of the Casualty 
Actuarial & Statistical Society will be 
held in New {York City, Nov. 21-22. 
There will be a number of papers pre- 





are summer diseases and summer acci- 


sented. 








Settlement Where Two 
Companies Are Involved 














Question—A_ takes compensation 
policy with B. Company through man- 
ager without his (A.) knowing about 
it. Later A. takes another policy out 
with C. Company. C. company pays 
all the losses and B. company takes 
audit which is first time that A. 
knows about B. company being on the 
risk and in the meantime A.’s man- 
ager has left. 

What would be status of B. and C. 
companies as to collecting the audits 
respectively? Surely both companies 
cannot collect their full audits respec- 
tively. 

Answer—In this case the company 
which paid the loses is entitled to the 
additional premiums that are collected 
when the audit is made. The com- 
pany which received premiums, but 
which paid no losses should retire 
from the risk and refund the premiums 
collected, deducting only a sufficient 
amount to pay the expense of handling 
the business. The assured’s manager 
in taking out a compensation policy, 
without the knowledge of his em- 
ployer was proceeding along lines un- 
known to the assured, and a liberal 
and fair minded company would be 
willing to look at the case in this light 
and to retire from the risk on a fair 
basis. The intent of the assured must 
be given consideration. No company 
attempting to operate on the right 
basis would claim a share in the addi- 
tional premiums revealed through the 
audit, but would be willing to concede 
them to the company which had paid 
the losses and be content to return 
the premiums, minus the expense of 
handling the business. 


The Southern Surety of Des Moines 
has opened a branch office in Philadel- 





FUND CHIEF TO QUIT 


NEW YORK MANAGER RESIGNS 





Conduct of State Insurance Fund to 
Go Into Different Hands at End 
of Present Year 





NEW YORK, Nov. 18.—F. Spencer 
Baldwin, manager of the New York 
State Insurance Fund since its organ- 
ization, has resigned as of Dec. 31 next, 
at which time his secretary, W. F. 
Heady, will also retire. These changes 


follow the newly concluded investiga- 
tion of the fund by Commissioner 
Jeremiah T. Connor, appointed to the 
work by Governor Smith under the 
provision of the Moreland act. 

The investigation, under way for sev- 
eral months, was finished some days 
ago and the report of the findings is 
now in the hands of the governor. It 
is understood that the fund is in a 
sound financial condition, the criticism 
of the commissioner being directed 
against the methods of administration 
employed by its management—the 
State Industrial Commission. 


Investigation Showed Graft 


During the public hearings held in 
New York City it was disclosed that 
grafting to the extent of nearly $40,- 
000 had been indulged in by employees 
of the fund, payments being received 
from claimants anxious to secure lump 
sum instead of weekly settlements. The 
laxity shown to exist in the affairs of 
the fund is attributed in large part to 
the too numerous duties placed upon 
the chairman of the Industrial Com- 
mission, and the unwillingness of his 
associates to take important action 
without his sanction. Serious com- 
plaint against the methods employed 
had been made and so persistent did 
these finally become that Governor 
Smith decided upon a thorough inves- 
tigation to compel the abolition of the 
abuses alleged to exist. 


No Criticism of Muller 


It will be pleasing to the underwrit- 
ing friends of Nicholas Muller, assist- 
ant manager of the fund, and former 
assistant secretary of the Casualty 
Company of America, to know that no 
taint of dishonesty or mismanagement 
was directed against his department, 
and that Mr. Muller came through the 
overhauling scathless. Miles M. Daw- 
son, well-known actuary-attorney, as- 
sisted Mr. Connor in the investigation, 
and conducted the examination of wit- 
nesses at the public hearings. 


Cannot Withdraw Deposit 


AUSTIN, TEX., Nov. 18—Some interest- 
ing ‘correspondence has passed between 
the American Indemnity of Galveston and 
the Texas department in which Deputy 
Commissioner Johnson held that the com- 
pany could not withdraw its deposit with 
the Texas treasury, in excess of $50,000. 
It now has $200,000 on deposit with the 
state treasurer at Austin and $325,000 in 
Liberty bonds with the New York insur- 
ance superintendent at Albany. The 
company advised that the Missouri de- 
partment, where it is licensed, is willing 
to accept the New York deposit as suffi- 
cient guaranty and asked if it could 
withdraw from the Texas deposit in ex- 
cess of $50,000. Because the deposit was 
made in New York Mr. Johnson says it 
does not authorize the withdrawal in 


Texas. 


Take American Agency 


Moore, Case, Lyman & Hubbard of 
Chicago have been appointed Cook Coun- 


ing and Casualty Company of Sioux City, 
Iowa. Arthur G. Stanten, formerly with 
the American Surety of Chicago and 
more recently in the surety department 
of March & McLennan, will manage the 
bonding business of the American Bond- 
ing & Casualty for Moore, Chase, Lyman 





phia. It has been operating in Pennsyl- 





vania through general agents. 
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Let’s Have 


Dr. CHARLES J. WHALEN, editor of the 
“Illinois Medical Journal” and former 
president of the Cuicaco Mepicat So- 
cieTy, throws out a direct challenge to 
the industrial surgeons or what might 
be termed the insurance surgeons who 
are employed by the insurance compa- 
nies to take care of people injured, Dr. 
WHALEN claiming that these surgeons 
are guilty of violating the ethics of 
their profession and furthermore hold- 
ing that the insurance companies are 
insulting the regular doctors by en- 
gaging in “ten cent store tactics,” as 
he puts it. 

Dr. WHALEN is rather severe in his 
denunciation of the insurance compa- 
nies for having their own supervising 
surgeons and employing a staff of sur- 
geons to look after their own work. 
He contends that if the insurance com- 
panies treat the regular doctors so 
outrageously these doctors will be 


Are Guaranteeing the Individual 


Many local agents in writing surety 
bonds place.them in the same category 
as insurance. They forget that a 
surety bond is largely a_ banking 
proposition. Every form of surety is 
more or less a guarantee of financial 
credit. The surety underwriter is not 
passing on something tangible as a 
building or a machine but he is actu- 
ally backing an individual. He has to 
take into consideration the human 
element. 

In passing on a risk he must secure 
every possible bit of information re- 
garding the man that is to be bonded. 
He wants to know his record, what 
he has done, what he is doing, what he 
possesses, what mistakes he has made, 
what judgment he has shown, what 
business and personal character he has 
established and what he is likely to 
do in the future. The surety under- 
writer, therefore, in considering a bond 
has to regard almost entirely. the 
human element. Then when a surety 
bond is written it cannot be canceled, 
not even for non-payment of premium. 
The surety company is on until it is 
released by the principal. Agents, 
therefore, in writing surety bonds 


Hospitals Are 


OnE of the companies in urging its 
agents to solicit hospitals or sanita- 
riums for liability insurance makes the 
Statement that these institutions are a 
constant target for personal injury 
damage suits brought against them by 
Patients, by members of the public 
other than patients and by employes. 
These institutions certainly are splen- 
did prospects for various kinds of in- 
Surance. Where they are located in 
States having workmen’s compensation 
laws their compensation lines should 
be arranged for. Naturally about a 
hospital there are numerous visitors. 
People are constantly going and com- 
ing and if in any way a visitor is 
injured it means a claim against the 
hospital. Furthermore the patient him- 





a Debate 


compelled to withdraw the help they 
have given in opposing state health 
compulsory insurance bills and let the 
insurance companies fight it out alone. 

Without going into the merits or de- 
merits of this issue we suggest that the 
proper way to air the grievances is to 
have an open forum of discussion. Why 
not have the Cuicaco Mepicat Society 
arrange an evening where there can be 
a joint presentation of each side of the 
case. Let Dr. WHALEN or the “Illinois 
Medical Journal” select two general 
physicians and allow THe NationaL 
UNDERWRITER to select two insurance 
physicians to present the insurance 
companies’ side. This would enable 
both camps to have a hearing and the 
doctors and those interested would 
have the facts before them. We can 
get nowhere by making faces and call- 
ing each other names. Let’s get at the 
facts in the premises. 


should recognize the vast difference 
between these contracts and regular in- 
surance policies. 

Sometimes an agent will object be- 
cause a bond is declined,’ feeling that 
it is a reflection on the applicant. This 
may be true and may not be. All 
surety companies have their own pro- 
hibited list. In reviewing their statis- 
tics they find that certain classes of 
business have proved unprofitable right 
along. The person seeking a bond 
may be in one of these unprofitable 
classes. It is not fair to say, therefore, 
that the declination of a bond is a 
reflection on the personal or business 
character of the applicant. Agents in 
seeking surety bonds, therefore, see 
how necessary it is to use their very 
best judgment. They want to be en- 
tirely sure of their man. The surety 
company is back of him and guaran- 
teeing him financially. They are bank- 
ing on his character, his work, his good 
judgment and his capacity to carry out 
the agreement he has made. The 
surety underwriter looks at a man in 
pretty much the same way as the 
banker who is loaning him money. He 
has the personal factor to consider. 


Good Prospects 


self or his relatives or heirs may sue 
for damages, alleging errors in treat- 
ment or care. 

The hospital is subject to attacks 
from every side and should be fully 


indemnified. As is known, there are in} months’ service in France and several 


every community numerous lawyers | months more on guard duty in Ger- 


who will make a specialty of damage 
suits. They stir up business on every 
hand. Regardless of whether there is 
any merit to a claim they take the 
case with the idea of getting some sort 
of a settlement, even if the claim has 
no merit whatever. In these days ver- 
dicts are greater in damage suits and 
therefore a claim against an institution 
is more costly than heretofore. Hos- 
pitals therefore make excellent pros- 
pects for insurance. 


Cc. C. Brant, formerly state agent 
for the Lion Bonding in Nebraska, has 
been appointed assistant agency sup- 
ervisor at the home office. 

The very penetrating contribution of 
Allan J. Roberts, head of the Roberts 
Company of Milwaukee, which was 
published in a recent issue of THE 
NATIONAL UNDERWRITER, dealing with 
radicalism and bolshevik tendencies, 
explaining how socialism is being re- 
flected through non-agency mutual in- 
surance companies, has attracted wide 
attention among insurance men. Prob- 
ably no more searching inquiry has 
been given to this subject than is re- 
vealed in Mr. Roberts’ observations. 
His contribution is one that every in- 
surance man and premium payer 
should read. Mr. Roberts will furnish 
this pamphlet with his compliments 
to all insurance men who will write 
him at his Milwaukee address, 514 
Jackson street. 


Nelson D. Sterling, vice-president of 
the Fidelity & Casualty of New York, 
in immediate charge of its plate glass 
insurance department, is again at his 
desk after an absence of several weeks 
caused by his serious illness. Mr. 
Sterling is an authority upon plate 
glass insurance, and an active figure in 
all movements looking to the develop- 
ment of the business. 


The Commercial Casualty of New- 
ark is inaugurating a health service 
under the auspices of Medical Director 
S. M. Lindebaum. It wil! send every 
three months a carefully prepared let- 
ter featuring the diseases likely to be 
prevalent at the various seasons of the 
year, together with suggestions gath- 
ered from the latest and best author- 
ities to guard against the contraction 
and spreading of these diseases. It 
will also be the plan of the company at 
a later date to discuss for the benefit 
of its policyholders the precautions 
they will find of value in reducing to 
a minimum the number of street and 
occupational accidents due to careless- 
ness or improper knowledge of meth- 
ods of avoiding such accidents. The 
first letter sent out by Dr. Linde- 
baum deals with influenza, covering 
the methods of contracting and 
spreading the disease and then taking 
up the subject of prevention. 


L. Guy Long, who has been a direc- 
tor of the Federal Savings of Indian- 
apolis for some time, has been elected 
secretary, succeeding R. C. Gottschalk. 
Mr. Long is a trained systematizer, as 
well as a most capable sales manager. 


Cameron H. Sanders, assistant sec- 
retary, son of Secretary W. R. San- 
ders of the American Liability of Cin- 
cinnati, has just received’ from the 
President his commission as captain 
of cavalry, U. S. Army Reserve. Cap- 
tain Sanders is a veteran of Troop C, 
Ohio National Guard, with a long tour 
of duty on the Mexican border. Later 
he went to France with the Sixty-sec- 
ond Field Artillery Brigade, as first 
lieutenant and aide de camp to Brig.- 
Gen. W.. R. Smith, with several 


many after the armistice. 


Secretary W. R. Sanders of the Am- 
erican Liability of Cincinnati, is again 
at his desk after many weeks’ serious 
illness with carbuncles. For a time 
he was in a very critical condition. 
He is still pretty well bandaged, but 
is fast becoming fit, and soon expects 
to take up in earnest the winter’s work 
of the Health & Accident Conference, 
of whose executive committee he is 
‘chairman. Secretary Sanders denies a 
rumor that the American Liability 





for carbuncles, but added: “The first 
day I was at my desk I was handed 
a carbuncle claim. The man wanted 
28 days. I said ‘Give it to him; we’re 
getting off easier than he did’.” 


Miss Olga V. Olson, assistant man- 
ager of the fidelity and surety depart- 
ment of the American Indemnity in 
its home office at Galveston, Tex., was 
married recently to William L. Pier- 
son. She has continued with the 
American Indemnity but will resign 
shortly to make her home in north 
Texas. Mrs. Pierson is one of the most 
capable and efficient employes at the 
home office of the American Indem- 
nity. She was formerly assistant sec- 
retary of the company and is well 
informed along casualty lines. 


NATIONAL CONFERENCE MEETS 
(CONTINUED FROM PAGE 24) 


No action was taken on the proposed 
assumption of jurisdiction over aviation 
insurance. The opinion was expressed 
that there is not enough aviation busi- 
ness to provide an average on the class, 
that it is still in the experimental stage, 
and until the companies have had a more 
general experience in the handling of the 
class it would be unwise to shift the 
control to the automobile men. Strong 
sentiment also developed against the 
suggestion that the fire company organ- 
izations should assume control of the au- 
temobile business, as on the Pacific Coast 
where the proposal has been made. 


Central Manual Distribution 


It was decided to establish a central 
distributing plant for the preparation 
and distribution of automobile manuals. 
It is felt that this will result in a great 
saving. An agreement has been reached 
with the compensation companies by 
which they will cooperate in this work, 
and under the plan a single manual will 
représent all the features of the busi- 
ness. The new scheme will materially 
reduce the number of manuals sent out. 
In the past it has been the custom for 
every company to send a manual to ev- 
ery agent, so that some agents were re- 
ceiving seven or eight manuals. Under 
the new arrangement no agent will re- 
ceive in excess of two and one will be 
mailed to the great majority. 


Commission Question Discussed 


The report of the commission commit- 
tee, presented by H. P. Whitman of the 
Phoenix of Hartford, was followed by a 
free and open discussion of the entire 
commission situation. It was decided to 
make no change in the rules at the pres- 
ent time; and that the trouble in most 
sections is due to a failure to enforce 
existing rules and not to the inade- 
quacy of the rules, 


Executive Committee Controls 


A proposed plan creating a national 
loss adjustment bureau was opposed by 
the local conferences, and constitutional 
amendments have been prepared to se- 
cure better cooperation between theft 
bureaus. Emphasis was laid on the fact 
that the Automobile Protective & Infor- 
mation Bureau is now under the direct 
supervision of the executive committee 
of the Western Automobile Underwriters 
Conference which change will undoubt- 
edly result in an improved service to all 
concerned. The next meeting of the con- 
ference will be held in New York City 
in February. 


Whittlesey Named President 


The following officers were elected: 
President, W. F. Whittlesey, vice-presi- 
dent of the Aetna; vice-president, P. D. 
McGregor, western manager of the 
Queen, and treasurer, F. W. Day of the 
Royal. E. U. Richards will continue as 
secretary and manager. Milton Dargan, 
who as vice-president, has been acting 
president since the resignation of H. R. 
Clough, was not able to be present be- 
cause of illness, and Thomas E. Galla- 
gher of the Aetna acted as chairman. 


Lester H. Bloomberg from the home 
office of the United States Fidelity & 
Guaranty has located at the Chicago of- 
fice, taking the place of James Glass, 
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Semi-Annual statement, June 30, 1919 
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Liz ibili ities and Reserves.. 172,180.93 
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$1,016,800.00 in Approved Securities on Deposit with Insurance Department of Iowa 
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American Indemnity Company 


$ 600,000.00 
° %. 000,000.00 


This Company was examined by the New York Insurance Department as of June 
30, 1919. The examiners stated in part: 

“The Company is in a sound financial condition. 

are well invested, its reserves are ample and its affairs are 
Claims are promptly settled and policy 
holders and claimants receive fair and equitable treatment.” 
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If interested write at once. 


P.O. BOX 811, DAYTON, 


A reliable General Agent for Cincinnati and Toledo territory. 
To a producer and organizer of proven ability we have a very 


attractive proposition of SALARY & COMMISSION contract. 


OHIO 















A. R. SMITH, Secretary 


THE NATIONAL BUSINESS MEN’S ASSOCIATION 


Cleveland Ohio 











sional men; cost $9.00 quarterly. 
INCOME policy. Ask for folder describing it. 


claim settlements made. : : : : : : 3: ? 








Unrestricted Accident and Health Insurance for business and profes- 
No other Company writes our 


Prompt and liberal 














Representatives Wanted in Ohio 

















ACCIDENT AND HEALTH 














NO REAL DAMAGE TO BUSINESS 





Race Troubles Have Had Little Ef- 
fect on Writings Among Negroes 
Says C. A. Craig 


NASHVILLE, TENN., Nov. 18.— 
Notwithstanding the fact that the past 
year has been one of numerous mobs 
and other racial troubles, no great 
general damage has been done to life 
and accident insurance companies 
throughout the country which special- 
ize in negro insurance, according to C. 
A. Craig, president of the National 
Life & Accident. Very little effect 
if any has been felt by the companies 
upon policies already written, as the 
mob violence did not make any con- 
siderable inroads into the holders of 
such policies. 

certain amount of local injury, 
said Mr. Craig, has resulted from race 
differences where colored insurance 
agents have urged that accident and 
life policies be taken from colored 
companies rather than from the offices 
of white agents. With the subsiding 
of race feelings in those localities, 
however, patronage of white agents 
was resumed and business carried on 
at the same rate as before. 

In large cities where feeling between 
the white and colored races has re- 
cently been intense, considerable 
damage was felt by most white com- 
panies for a short period of time, but 
the lull in business soon disappeared 


The general conditions in the health 
and accident field now are extremely 
good, Mr. Craig reports. The pros- 
perity general throughout the coun- 
try is being reflected in the business 
of agents of health and accident com- 
panies. 





Furniture Mutual May Expand 


GRAND RAPIDS, MICH., Nov. 18—Be- 
cause many of the Grand Rapids furni- 
ture manufacturers are carrying group 
life insurance for the benefit of their 
employes, there is discussion of expand- 
ing the scope of the Furniture Manufac- 
turers’ Mutual to give group insurance. 
The company at the present time fur- 





nishes accident and indemnity insurance. 


SOLDIER IS GOOD PROSPECT 





Most of Those Now Returning to 
Business Life Dropped Accident 
Policy During War 





Disability company officials declare 
that there never was a better time to 
sell accident and health insurance than 
at the present time. For one thing 
many returned soldiers are getting 
back into business life. Most of them 
either dropped their accident insur- 
ance while in the army or were not 
covered during that period under the 
terms of their policy, and the ones 
who are back on the job again are 
wanting the same protection which 
they enjoyed before. 

Furthermore, the man who is carry- 
ing a policy with a $25 weekly indem- 
nity usually thinks that he is very well 
covered, even though his income may 
be nearer $100 per week. 

“He should either carry enough to 
protect his income or be a really good 
gambler and carry the whole risk him- 
self, instead of merely flirting with it,” 
is the way one prominent casualty 
company official puts it. 

That is particularly true of the pro- 
fessional man—the lawyer, doctor or 
dentist, whose income stops entirely 
when he is unable to be at his office. 
If there is any man who ought to 
carry insurance to the full amount of 
his income, it is the man of that class, 
whose entire income is likely to be cut 
off by illness or accident. 





Against Compulsory Insurance 


The annual meeting of the Insurance 
Federation of the State of New York, at 
Albany, adopted a resolution directing 
the secretary to call members attention 
to proposals for compulsory health in- 
surance now being urged and to remind 
them that the federation is opposed to 
state or federal insurance of any nature. 

The federation-welcomes supervision by 
any competent body, but objects to su- 


pervision and competition by the same - 


authority. 





Joins Southern Conference 


The Inter-Ocean Casualty, Cincinnati, 
has joined the Southern Industrial Insur- 
ers’ Conference. 











| WITH BURCLARY UNDERWRITERS | 





DON’T WANT FUR SHOP RISKS 





Companies Unwilling to Write Places 
Which Do Repair Work—Too 
Hard to Fix Values 





The large number of burglaries of 
furriers’ establishments in Chicago and 
other middle western cities recently 
has caused a great demand from busi- 
nesses of that sort for burglary cover- 
age, which the companies in the ma- 
jority of cases are very reluctant to 
grant. If the concerns dealt wholly 
in new furs and coats, and their prem- 
ises were in shape to make them good 
risks in other respects, the companies 


the trouble is that nearly all of them 
do repair and alteration work and have 
more or less goods of that kind on 
hand at all times. 

A fur coat which cost $300 last year 
is worth $700 now and in case the 
furrier’s shop is raided and goods of 
that kind stolen it is difficult to fix 
a value for them. Even if a coat has 
been worn for several years the owner 
is disposed to ask compensation for it 
on a replacement basis and it is almost 
impossible to reach any really satis- 
factory basis of valuation. 














The same conditions apply in an 


would not object to insuring them, but’ 


even greater degree in the case of 
cleaning and dying establishments, on 
which most of the casualty companies 
now refuse to write burglary policies 
under any conditions. The man whose 
suit may be stolen from such a place 
figures that it will cost him $75 or $80 
to get a new one and that he is out 
that much, regardless of the actual 
value. 





Burglary Epidemic at Omaha 


OMAHA, NEB., Nov. 18—An epidemic of 
burglaries, holdups and pickpockets of 
unusually large dimensions has struck 
Omaha within the past two weeks, in 
which a harvest of thousands of dollars 
in cash and property has been reaped by 
the criminals. 

According to local burglary under- 
writers, the demand for burglary and 
merchandise insurance has taken a de- 
cided leap and there is some talk of rais- 
ing the rates covering this class of in- 
surance. The increased demand, they 
say, is due partly to the usual increase 
ef this class of crime at the beginning 
of winter and partly to increased val- 
ues generally on all property. 





Bold Boston Bank Holdup 


BOSTON, MASS., Nov. 18—Four men in 
an automobile drove up to the Randolph 
Savings Bank at 3 o’clock Monday after- 
noon, seized and bound the cashier and 








a lady assistant and one customer, locked 
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“LETTING . 
CHRISTMAS 
HELP YOUR 
BUSINESS” 


By C. T. Hubbard 


“LIFE 
COMPANIES 
AND THE 
ACCIDENT 
BUSINESS” 


What the vice-president of 
the Metropolitan Life thinks 
about Accident Companies. 


In the Biessaubes 
Number of 


THE CASUALTY 
REVIEW 


The Accident and Health 
Insurance Sales Monthly 


Send 10c for the Decem- 
ber Number or $1.00 for 
a year's subscription to 
The Casualty Review, 


1362 Insurance Exchange, 
Chicago, Ill. 








Wanted— Experienced Surety or 
Casualty man for Special Agent in 
Middle Western States. Leading 
conference Company. Advise in 


confidence; full particulars. Address 
48-M, care The National Underwriter. 








WANTED: 


Experienced Compensation Insurance 
gineer, permanent position or part time 
service. Address with particulars. 


49-N. care The National Underwriter. 





es 











CASUALTY & SURETY 
ILLINOIS 


NATIONAL SURETY COMPANY 
The Rookery 
Surety Bonds of every description 
JOYCE & COMPANT, lac., General Agents 


CHICAGO 

















the bank door, pulled up the curtains 
and looted the bank of $30,000 in Liberty 
bonds and cash and bills for $6,000. The 
automobile was abandoned on the out- 
skirts of Boston. 

The bank was protected by a $40,000 
holdup and burglary policy in United 
States Fidelity & Guaranty through 
O’Neil & Parker. The company plans to 
offer $2,500 reward and 10 percent of 
the funds recovered. 











AMONG SURETY MEN | 























AGENTS WANT GRADED RATES 





Say That the Better Class of Contrac- 
tors Are Entitled to Much More 
Consideration 





Many agents representing surety 
companies feel that there should be a 
readjustment in contract rates now 
that the war period is over. Con- 
tract rates were increased from $1 to 
$1.50 because of war conditions. These 
agents hope that some day the surety 
companies will adopt a graded system 
of rates for contractors. The contract- 
ing concerns of large financial facili- 
ties, wide experience and unquestioned 
resources object to paying the same 
rate as contractors of doubtful finan- 
cial ability who are. skating on thin 
ice. The rate on some contractors 
should be $1.50, according to these 
agents. They say that the weak fel- 
lows, those without experience or with 
small capital, should be forced to pay 
the price because the companies are 
taking bigger chances. However, the 
large concerns, the agents say, are en- 
titled to a differential rate because the 
hazard is so much less. _The agents 
hold that in case of the larger con- 
tractors many bonds are being waived 
because of the financial repute and 
reliability of the concern whereas if 
the cost of the surety bond was less a 
bond would be required. These agents 
say that the bonding of contractors is 
pretty much of a banking proposition. 
A bank in case of some borrowers will 
require full collateral and ample guar- 
antee. In case of others the simple 
signature is sufficient. 





PROVISION MADE FOR LABOR 





Many Contractors Are Protecting 
Themselves Against Increased 
Cost After Work Has Begun 





Most contractors these days are hav- 
ing a provision put in the contract to 
the effect that the price of labor at 
the time the contract took effect was 
such and such a sum. However, if 
the contractor is obliged to pay a 
higher price for labor that much more 
will be added to the contract price. 
Many contractors in the past have been 
confronted with higher labor cost after 
the contract had been signed which 
cut down or cut out all their profits 
and in some cases forced them to com- 
plete the work at a loss. The labor 
market is very uncertain and hence 
contractors who are wise are protect- 
ing themselves against being caught 
while the work is going on with hav- 
ing to pay more for labor. 





Hayes Made President 


George E. Hayes of the Massachusetts 
Bonding has been elected president of 
the Surety Underwriters Association of 
New York City. John T. Harrison of 
the Fidelity & Deposit is made vice- 
president and M. A. Craig, London & 
Lancashire Indemnity, secretary. The 
members of the executive committee are 
Hale Anderson, Fidelity & Casualty; 
William J. Dormer, Norwegian Globe; 
Edmund A, Tallman, Royal Indemnity; 
Charles E. Finken, United States Fidel- 
ity & Guaranty, and the retiring presi- 
cent, William M. Tomlins, of the Ameri- 
can Surety. 


The American Indemnity of Galveston, 
Tex., has been licensed in Oregon. 
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Fidelity 
Official 











Judicial (Sretncrs 
INCERITY 
Contract CHICAGO 
Depository and 
Miscel- 
laneous 
Assets Capital 
$1,780,412.00 $500,000.00 


O. F. ROBERTS, Vice-Pres. and 








Chicago Bonding& Insurance Co. 


LINES OF INSURANCE WRITTEN 





Home Office:-—CHICAGO, III. 


— ve 





Insurance 





Accident 
Health 
Liability 
Automobile 
Plate Glass 
Burglary 








Surplus to 
Policyholders 


$1,402,255.00 
Gen. Mgr. 

















SAMUEL APPLETON, Manager and Attorney U. S. Branch, 


UNITED STATES oa $14,776,570.58 























EMPLOYER’S LIABILITY- 


Assurance Corporation, Ltd., of London, England 

» 88 Broad St., Boston, Maes. 

Original and Leading Liability Company—aAll Forms of Liability Insurance 
The Most Advanced and Practical Personal Accident and Sickness Policies 


THOS. E. HANLON, Agt., O Ky., W._Va., Tenn., First National Bank 
Building, Cincinnati; STON STAFFORD & seen Gen, ti Ind. and Ky., 
Lemcke Annex, ny Ind; GIL: Tl, om To Ins, 
Exchange LOYAL o-_ ‘o, Iil.; As i » GARRISON, State ate Age, eitich Majestic 6 
etroit; 4 a p. = isconsin, dg., Milwau ee; F. D. 
HIRSCHB Gen. Agts., Merchants ag St. Louis; GROVES BROS 
NS. AGE NCY £0, Path im Commerce Bldg. "= Ay 0.3; LOVE-HASKELL 
COMPANY, coodmen of the orld. Bld Omaha, Neb.; JAMES & 
MANCHESTER econ oo Agts.. Leader-News Bldg., Cleveland, Ohio. 


SURPLUS, $2,490,253.08 






























Republic Casualty Co. 


PITTSBURGH, PA. 


Writes All Lines of Casualty Insurance 
and Surety Bonds 











[ ‘Federal Savings and Insurance Co. | 


FOUNDED 1889 


INDIANAPOLIS 


with non-classification of risks. 
Policy includes $100.00 funeral benefit. 








Specializing on monthly Premium Health and Accident 
Benefits paid weekly. 


( Representatives Wanted in Indiana and Illinois. Our Victory Policy Will Interest You 
a se eee 
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The Lion Bonding- and Surety Company. of ‘Omaha 
Capital and Surplus - - = $750,000.00 

























I have just written to a friend,— 


“Tn the management of The Lion, I have two ideals,— 
one, to keep the assets of the Company sound, and the 
other, to give the public a fair deal”. This program 
ought to appeal to the Agent who is wise. The Lion 
has a premium income of a Million a year, and is in 
the arena for keeps. With these things to recommend 
us, you should write for an agency. We write practic- 
ally all lines. 


E.R.Gurney President 





WE DON’T WANT MUCH 
JUST THE LION'S SHARE 








































GENERAL ACCIDENT 


Fire and Life Assurance Corporation, Ltd. 


FREDERICK RICHARDSON 


United States Manager 
GENERAL BUILDING 4TH & WALNUT STS. 
PHILADELPHIA, PA. 


Accident—~—Health—Burglary—Liability—Automobile 
Teams—Elevator—-Workmen’s Compensation 




































| “$2,500 FOR $1.00” 


Today See, Write or Phone 


R.W. HYMAN & COMPANY 


1915 Insurance Exchange_Building, Chicago 


About the new and original CONTINENTAL AUTOMOBILE PERSONAL 
ACCIDENT policy sold at an annual premium of $1.00 to persons who buy a 
CONTINENTAL AUTOMOBILE LIABILITY policy—It’s a BIG BUSINESS 
GETTER and is sold only by the 


CONTINENTAL CASUALTY COMPANY 


H. G. B. ALEXANDER, President - General Offices, Chicago, Ill. 
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WORKMEN'S COMPENSATION 











SCOPE OF THE AMENDMENTS 





Some of the Changes in the Work- 
men’s Compensation Laws Made 
by the Legislatures 





Lindley D. Clark of the United 
States Bureau of Labor Statistics has 
compiled a report showing the amend- 
ments made in the compensation laws 
in the various states during the last 
session of the legislatures. Missouri, 
North Dakota, Tennessee and Ala- 


bama adopted new workmen’s com- 
pensation laws, they not having any 
before. Mr. Clark in his review says: 
Of the 38 states having compensation 
laws prior to this year, the legislatures 
of 34 were in session during 1919. 
Amendments were effected to the greater 
number of the laws of these states, 
touching upon a wide range of subjects. 
In practically every case the result of 
the amendments was to liberalize the act 
either in scope, amount of benefits, scale, 
medical aid, or otherwise. The waiting 
time was reduced in 9 states, New Mex- 
ico reducing its exceptional 3 weeks’ 
waiting time to 2, while other states 
reduced 2 weeks’ waiting time to 10 
days (Colorado, Maine, New Jersey and 
Pennsylvania); Michigan and Oklahoma 
reduced the waiting time from 2 weeks 
to 1 week; California from 10 days to 7, 
and Utah from 10 days to 3. The custom 
of paying for the waiting time in case 
the disability continues beyond a fixed 
period is on the increase. Connecticut, 
Delaware, and Illinois eliminated the 
waiting period after 4 weeks of disabil- 
ity, Oklahoma after 3 weeks, and Nevada 
after 2 weeks. 


Seale of Benefits Increased 


The scale of benefits was advanced 
from 50 percent to a higher rate in 6 
states, the present compensation being 
60 percent in Iowa, Maine, Michigan, 
Nevada and Pennsylvania, while New 
Jersey moved up to 66% percent; Minne- 
sota advanced from 60 to 66% percent 
and Utah from 55 to 60 percent. The 
benefits in Wyoming were liberalized in 
a variety of ways. Something of the 
same effect was produced in West Vir- 
ginia by striking out the provision re- 
quiring the employes to contribute to the 
payment of insurance premiums. 

The period of compensation for partial 
disability was extended from 312 weeks 
to 520 weeks in Connecticut, and from 
300 weeks to 500 weeks in Michigan. In 
Connecticut and Vermont the scheduled 
benefits for specified injuries are to be 
paid in addition to the benefits payable 
during the period of total disability. 


Weekly Maximum Benefits 


It is doubtless in partial recognition of 
the increased cost of living that the 
weekly maximum benefits are increased 
in a considerable number of states, 
though it is apparent that there is a wide 
difference of opinion in the minds of 
legislators as to what is a suitable max- 
imum; thus, in Colorado the increase was 
from $8 per week to $10, while the Wis- 
consin maximum, which was $15 per 
week for industrial employes, was in- 
creased to $22.50 per week. The present 
maximum in Connecticut and Cklahoma 
is $18; in Massachusetts and Utah, $16; 
in Delaware, Maine, Minnesota, Nebraska, 
and Ohio, $15; in Michigan, $14; in Mon- 
tana, $12.50; and in New Jersey, New 
Mexico, and West Virginia, $12. The 
most common maximum from which the 
advances were made was $10, though 
Connecticut already paid $14 and Utah 
and Wisconsin, $15. The monthly pay- 
ment in Washington for disability was 
advanced from $35 to $50. 


Medical Treatment 


In a few cases the desirability of thor- 
ough medical treatment is recognized by 
giving discretion to the compensation 
boards or commissions to pay larger 
sums in exceptional cases; while in a 
number of states the statutory limitation 
is advanced, both period and amount be- 
ing doubled in Colorado. In Delaware 
the limit of $25 was trebled, in Maine 
it was advanced from $30 to $100, and 
in Utah from $200 to $500. Other states 
make enlarged provision in a variety of 


aid is to be furnished, the change being 
from three weeks to two weeks, in 
accordance apparently with the reduction 
of waiting time, the theory seeming to be 
that when compensation begins medical 
aid may end. <A medical aid board is 
created in Washington to have general 
supervision of the recently adopted sys- 
tem of local medical benefits. California, 
Minnesota and Pennsylvania recognize 
the necessity of meeting the needs of dis- 
abled workers by some provision for re- 
habilitation, while in Connecticut and 
Wisconsin occupational diseases are in- 
cluded within the scope of the act. 


Problem of Casual Employes 


The problem of the casual employe is 
approached in different ways in several 
states, the phrase being made to read 
“casual and” instead of “casual or” in 
Colorado and Utah; Nevada and New Jer- 
sey also limit the term “casual,” while in 
Michigan the casual employe is no longer 
regarded as an exception, but is regu- 
larly included within the act. The term 
“casual employment” is also eliminated 
from the West Virginia statute, but com- 
pensation is limited to persons “regu- 
larly employed.” 

These are not all the changes, but they 
are fairly indicative of the tendency to 
make the laws more nearly conform to 
their name by providing compensation 
that will actually meet the needs of the 
injured workers and their families. 


—) 


NEW YORK PLAN UPHELD 





Appellate Division of Supreme Court 
Hands Down Decision in U. S. 
Casualty Case 





NEW YORK, Nov. 18.—The appel- 
late division of the supreme court of 
New York has handed down a decision 
in the case of the United States Cas- 
ualty vs. E. K. Fenno in which the 
compensation rating system in the 
state is upheld. The point involved 
was whether a company has the right 
to collect a higher rate than that 
originally stipulated in the policy. It 
hinged on Condition A of the policy 
which provides for adjustment of the 
rate after the policy is issued. The 
lower courts affirmed the judgment for 
the collection of premium on_ the 
workmen’s compensation policy at 
rates established by the Compensation 
Inspection Rating Board. The rates 
are based upon the manual in force 
June 30, 1916, modified by application 
of the experience rating plan which in 
this case produced a debit of 20 per 
cent above the manual rate. 





New Companies in Pennsylvania 


HARRISBURG, PA., Nov. 18—Seven 
new companies—most of them mutuals— 
have been admitted to write compensa- 
tion insurance in Pennsylvania this year, 
as follows: Associate Employers’ Reci- 
procal, Employers’ Mutual, London & 
Lancashire Indemnity, Lumber Mutual 
Casualty, Utilities Mutual Casualty and 
Utica Mutual. 





Peace Treaty Holds Up Awards 


HARRISBURG, PA., Nov. 18—More than 
$1,000,000 in awards to dependents of 
416 alien enemy workmen killed in in- 
dustrial accidents in this state is being 








Wanted—Experienced Surety and 
Casualty man for Special Agent in 
Middle Western States. Leading 
conference Company. Advise in 
confidence; full particulars. Address 
48-M, care The National Unde:writer. 
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A Home Office Pay Roll Audit Divi- 


sion Superintendent, with unusua 
record for economic operation, will consider 
position with company requiring services © 
compensation underwriter, auditor and account- 





ways. New Mexico stands alone in re- 











ducing the period during which medical 
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ant. Address 59-X, The National Underwriter. 
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THE PROVIDENT 
LIFE & ACCIDENT 
INSURANCE CO. 


CHATTANOOGA, TENN. 


Our popular priced Commercial 
Disability and new 1919 month- 
ly Premium Accident & Health 
policies for Professional and 
Business Men and Women 
insure a permanent Agency 
connection. Make your 
connection worth while 
by representing a 
Company with 
thirty years ex- 
perience. 


Agency Openings in 17 States 








THE 
JIFFY 
PEN 


The word “Jiffy” de- 
notesspeed and action. 
The shape and bal- 
ance resembles the dip 
penholder. It is built 
for those who appre- 
ciatea properly shaped 
and balanced pen. 
Prices from $2.50 up. 
Self-filling without a 


Tr sac. 


Senu for descriptive 
matter. 


JIFFY PEN CO. 
Dept. No. 2 
406 Pierce Street 
Sioux City, lowa 








AMERICAN 
SURETY 
COMPANY 


NEW YORK. 


100 Broadway 





SURETY BONDS 


BURGLARY 
INSURANCE 











held up by the Workmen’s Compensation 
Board pending ratification of the peace 
treaty with Austria, it is announced here. 





Federation Attacks Differential 
PITTSBURGH, PA., Nov. 18—The In- 
surance Federation of Pennsylvania has 
adopted resolutions attacking the 10 per- 
cent differential enjoyed by the Pennsyl- 
vania State Fund and sent them to the 
40 companies and associations writing 
compensation insurance in the state. 
After reciting Commissioner Donald- 
son’s order abolishing the differential and 
the withdrawal of that order by the 
direction of the governor, the resolu- 
tions declare “that such action is in 
violation of the spirit and letter of the 
law above referred to; that it makes the 
rating bureau of the state a discriminat- 
ing bureau dealing unfairly with the 
question of rates in favor of a special 
form of so-called insurance. And that in 
view of the foregoing we recommend 
and urge that all insurance carriers in 
the state of Pennsylvania shall demand 
of the commissioner of insurance of 
Pennsylvania approval of rates to such 
carriers not higher than the lowest rates 
approved by the commissioner of insur- 
ance to any insurance carrier.” 


FIRE MEN ALARMED 
AT COAL SHORTAGE 


(CONTINUED FROM PAGE 1) 


klered and collect an additional pre- 
mium. The coal shortage is a condi- 
tion over which neither the assureds 
or the companies have control and it 
is argued that in the event sprinkler 
installations are put out of working 
order on _a wholesale basis, the com- 
panies will be justified in viewing risks 
so affected as unsprinklered and charg- 
ing for the indemnity accordingly. 


‘Added Danger Will Be Present 


It is certain that the extremes of 
heat and cold that the big sprinklered 
properties will be subjected to_ this 
winter, will not only result in a higher 
sprinkler leakage ratio, but an added 
danger from a fire standpoint. Sprin- 
kler equipments will fail to work just 
when they are most needed. The in- 
ability of property owners to keep 
their plants heated to a proper tem- 
perature will have a damaging effect 
on the sprinkler equipment, and there 
will undoubtedly be an unusually large 
number of cases where the impaired 
condition of the sprinkler equipment 
will not be discovered until fire 
actually occurs in the risk. 


Inspectors Being Sent Out 


A few of the companies that have 
specialized in the writing of heavy val- 
ued sprinklered risks are sending out 
extra inspectors to look over the most 
important properties at this time. 
These men will urge added caution 
on the part of property owners, and 
attempt to influence them to employ 
additional watchmen, keep the sprin- 
kler tank fires going and in other ways 
take measures to fully safeguard their 
property. These companies are also 
interested in knowing just what coal 
supply is on hand and what prospects 
the owners of big plants have for se- 
curing sufficient coal to carry them 
through the winter. Some _ factory 
owners seem to be able to get all of 
the coal they want, while others have 
been forced to suspend or curtail pro- 
duction. It is plainly seen in the latter 
class that the fire insurance companies 
are uneasy, and where it is determined 
that the head of a plant is unable to 
get sufficient coal the companies are 
sending out inspectors to see what 
can be done from a fire prevention 
standpoint. 


Plate Glass Exchange Disbands 





CLAIM SUPERVISION 

_ _— o executive likes to feel that the come he 
a field representa’ m, 
efficiently handled without fede caperviceen. hd 
R. L. NASE 
Adjuster for Casualty Companies 
1109-10 Mutual Bldg., Richmond, Va. 
ity, Compensation, Accident and Health Claims. 





Territory:—Virginia and No. Carolina 
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The Chicago Plate Glass Insurance Ex- 
change has disbanded and Secretary C. W. 
Ray has left the city. Inasmuch as the 
Moore system of rating was put into 
vogue at the head offices there was no 
need for the local exchange. The office 
of the exchange has been taken over by 
the New Jersey & Fidelity Plate Glass, 












Assets $ 1,175,707 
Behind the Contracts of the 


AMERICAN REINSURANCE COMPANY 


HANOVER BANK BUILDING 
NEW YORK CITY 


HENRY W. IVES & CO., Underwriting Managers 


stand solidly invested assets in excess of $1,100,000, ample 
reserves and an enviable reputation for fair dealing. 


REINSURANCE EFFECTED IN 
COMPENSATION, PUBLIC AND GENERAL LIABILITY, HEALTH 
AUTOMOBILE AND BURGLARY LINES 
UNDER EQUITABLE CONDITIONS 











The Sign of Good Casualty Insurance 


LIABILITY BURGLARY 
ACCIDENT CREDIT 

HEALTH BOILER 
AUTOMOBILE LANDLORD'S 
TEAMS ELEVATOR 
COMPENSATION GEN’L LIABILITY 





ESTABLISHED 1865 


London Guarantee & Accident Company, Ltd. 


OF LONDON, ENGLAND 
Head Office, Chicago 


INKLING, PRICE & WEBB............ Gen. Agts. Illinois, Mo., Ind., 


F. W. LAWSON, General Manager 


1423 Insurance Exchange, Chicago 





GR. COMPANY Northwestern Managers, 328-336 Security Bank Bldg., Minneapolis 
RAYMOND & RAYMOND.............0e0ee0005 yeneral Agents, Southern Michigan, Journal Bldg., Detroit 

AU SON...... ...General Agents, West Virginia, Board of Trade Bldg., Wheeling 
MAXSON & PE E COMPANY............ Gen, Agts., Northeastern Ohio, Leader-News Bldg., Cleveland 
0. C. ag & COMPANY.......... Gen. Agts., So. Ohio, 1217-18 oa tS Bank Bldg., Cincinnati 
be RO Inc., Gen. Agts., Wash., 214 Tacoma Bldg., Tacoma; 


708 L. C. Smita Bldg., Seattle 
bawcsaa Gen. Agts., Lucas Co., pa Exch. Bidg., Toledo, Ohio 
Saad Rdedeadccddsaccadacescases Dist. Agts., Savings Bldg., Li ma, Ohio 


WLAND, 
THE MERRILL, DODGE & JACKS ON CO 
O’CONNOR BROS.-McCUNE A 








Agents: If you desire connection with a Company rendering REAL 
SERVICE write to one of the following agencies in your territory: 
P. A. COOLING CO., General Agents, 404 Amer. Central Life Bldg. 
Indianapolis, Ind. 
OSCAR R. WITTE & CO., —< ey” ay 403-6 Wainwright Bldg. 
t. uu: e 
FRANK V. SMITH & BROS., General Agents, 428 Reserve Bank Bldg. 
Kansas City, Mo. 
E. J. MILLER, General Agent, 311 Gas and Electric Bldg. 
Denver, Colo. 
JOPLIN & WHITESIDE 


General Agents, 305 Hoyt Bldg. 
Wichita, Kansas 


(For Other States Write Home Office) 
We Specialize in Accident and Health, Plate Glass and Automobile Insurance. We Write All Casualty Lines 


WESTERN INDEMNITY COMPANY, Dallas, Texas 
“Capital, $300,000 Assets, Over $1,500,000 








The American Credit-indemnity Co. 


of NEW YORK 


CREDIT INSURANCE ONLY 
E. M. TREAT, President 


The American’s Unlimited Policy not only provides absolute protection against abnor- 
mal loss on all outstanding covered accounts, but serves to prevent losses. 








If you are a manufacturer or jobber, write for the full particulars of this service. 

415 Locust St., St. Louis, Mo. 91 William St., New York 
OFFICES IN ALL PRINCIPAL CITIES 

R. J. LYDDANE, General Agent 1140 Marquette Bldg., Chicago 











THE METROPOLITAN CASUALTY 


SOUND 
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which will continue to do an automobile 





business in Chicago. 











MERICAN LIABILITY 


COMPANY HOTEL WISCONSIN 





Disability Insurance Big Hotel of Milwaukeo 
W. R. Sanders, General Mgr. HEADQUARTERS for INSURANCE MEN 
Citizens Nat'l Bank Bldg., CINCINNATI, OHIO 500 Rooms-400 with Bath 
$100,000.00 Insurance Department Deposit 
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OFFICE MANAGER ‘WANTED 


A Casualty Insurance General Agency situated in the Middle West desires a 
man who is fully trained and experienced in the management of a Casualty 
Insurance Office. Application must contain full particulars concerning pre- 
vious connections, also state age and salary desired. Strictly confidential. 


Address 64-C, care The National Underwriter. 








Southern Surety Co. 


Des Moines, Iowa 


C. S. Cobb, Pres. J. H. Huckleberry, Vice Pres. 
E. G. Davis, Secy. Jno. T. Suggs, Vice Pres. 
M. H. Cohen, General Counsel 





Capital $1,000,000 Surplus $482,067.36 





Entered in 24 States 
Writes ‘‘All Casualty and Surety Lines” 
Agents Wanted in Unoccupied Territory. 








CASUALTY REINSURANCE 
BY TREATY 


Enables the REINSURED to accept larger lines 
and deliver better SERVICE 


Employers INDEMNITY CORPORATION 


KANSAS CITY 
NEW YORK 


CHICAGO 
35 Nassau St. 


Insurance Exchange 








Incorporated 1833 
British America Assurance Co. 


HEAD OFFICE—TORONTO, CANADA 


United States Branch, Ist January, 1919 


Total losses paid in United States 7% 1874 to 1918, inclusive, 


FIRE, EXPLOSION, RICTS, CIVIL COMMOTIONS AND STRIKES 


W. B. MEIKLE, President and General Manager. 








2 WM.L. DICKELMAN HENRY J. WOESSNER HAROLD J. BARBOUR 


DICKELMAN, WOESSNER AND BARBOUR 


Successor to Wm. L. Dickelman & Co. 
General Agents @5. and Canada) Excess Lines Telephone Wabash 


icago 


Insurance Exchange 
Building 








Re-Insurance DEE A. STOKER 


Excess Re-Insurance RE-INSURANCE UNDERWRITER 


Catastrophe Hazard 11 So. LaSalle St. CHICAGO 
Accident Re-Insurance Underwriter. Employers Indemnity Corporation 














ADOPT MEDICAL PLAN 


DR. C. R. G. FORRESTER’S WORK 


United States Fidelity & Guaranty 
Adopts Service in Chicago and 
Other Large Cities 


Dr. Claude R. G. Forrester has been 
delegated by the United States Fidel- 
ity & Guaranty to take care of its 
medical work in Chicago. Dr. For- 
rester is now engaged in organizing a 
staff of industrial surgeons through- 
out the city who will handle cases for 
the company. He will take direct 
supervision of the work. The depar- 
ture of the United States Fidelity & 
Guaranty in Chicago follows the visit 
of Dr. Burroughs of the home office 
who was in the city last summer in- 
vestigating its compensation service 
from the medical standpoint. The 
United States Fidelity & Guaranty is 
putting into effect this medical service 
in all the large cities. Dr. Burroughs 
visits the cities, investigates the sit- 
uation and selects the supervising 
surgeon. Thus the company is sure 
to get the most effective medical ser- 
vice. 

Dr. Forrester is one of the eminent 
surgeons of Chicago who takes high 
rank in his profession. He served in 
the army with the rank of major and 
did some remarkable surgical work on 
the other side, being associated with 
Sir Robert Jones, the famous ortho- 
pedic surgeon of London. Many of 
the surgical cases that were compli- 
cated or involved were referred to 
Sir Robert Jones and staff. Dr. For- 
rester is on the staff of the West Side 
Hospital of Chicago, is a member of 
the factulty of the medical school of 
Loyola University in Chicago and 
also a clinical professor of surgery on 
the faculty of the Illinois college of 
medicine. It is likely that other casu- 
alty companies will make similar ar- 
rangements with Dr. Forrester to 
take charge of their work in the city. 
Dr. Burroughs made a thorough in- 
vestigation of the medical situation in 
its relationship to compensation 
claims, spending a number of weeks 
in the city, resulting in an_ entire 
change of program on part of his 
company. 


Suspends Ocean Until Dec. 22 


FARGO, N. DAK., Nov. 19—The Ocean 
Accident & Guarantee has been sus- 
pended from doing business in North 
Dakota until Dec. 22. Under an order 
by Commissioner Olsness, based on his 
finding that the company discriminated 
in issuance of burglary insurance. The 
hearing was held at Bismarck yesterday. 

On Dec. 22 the company will have an 
opportunity of making assurance that it 
will not discriminate in the future, and 
reinstatement then will be in order. Re- 
fusal to issue burglary insurance to the 
Scandinavian-American bank of Fargo 
when that institution was in the hands 
of a receiver caused the complaint that 
led to Olsness’ action. 


Pennsylvania Department Explains 


The Pennsylvania Insurance Depart- 
ment has published an explanation of 
its failure to include in its list of com- 
panies writing compensation insurance 
in Pennsylvania the Commercial Cas- 
ualty. The department statement ex- 
plains that the companies writing com- 
pensation in Pennsylvania were asked 
to attend a hearing in Philadelphia but 
through some misunderstanding a rep- 
resentative of the Commercial Casualty 
failed to appear. The department reached 
the conclusion that the Commercial Cas- 
ualty had no interest in continuing com- 
pensation insurance and its name was 
omitted from the official list. The Com- 
mercial Casualty has had a favorable loss 
experience on -compensation risks in 
Pennsylvania and does not desire to dis- 
continue the writing of the line. 


The Interstate Liability of Rock Rap- 
ids, Ia., has been granted a permit to do 
business in Texas. Headquarters will be 
at Houston. H, C. Burt will be general 
agent. 








Selling Possibilities Seen 














In Chicago Blast 
T the Chicago stock yards this 
A week an oxygen tank exploded 
causing a property damage of 
$40,000 and killing two employes. So 
far as can be learned a minor explo- 
sion occurred in a small process tank 
in which oxygen was being separated 
from hydrogen and the small explo- 
sion caused the large tank, 25 feet in 
diameter and 30 feet in height, filled 
with oxygen, to explode. 

Steam boiler insurance men_ say 
that there is ordinarily small danger 
of an oxygen tank exploding. There 
is always the possibility of internal 
pressure doing damage, but there have 
been few cases of this kind recorded. 
It is admitted, however, that wher- 
ever oxygen is stored in tanks, there 
are always a number of small process 
tanks located nearby. In these, where 
the separation process is going on, 
there is a danger of explosion occur- 
ring and this week’s disaster demon- 
Strates that the process tanks may re- 
‘sult in damage to the oxygen tanks. 
At most localities where oxygen is 
stored, the process tanks are not far 
enough removed to eliminate the pos- 
sibility of a recurrence of the disaster 
that occurred in Chicago this week. 

Steam boiler companies insure tanks 
stored with air, steam, oxygen, car- 
bonic acid gas, etc. Explosions in 
oxygen tanks are rather infrequent. 
Some owners of. oxygen tanks have 
gained the impression that tanks of 
this character will not explode. What 
happened in Chicago this week knocks 
out the theory that these tanks, even 
when well safe-guarded, cannot be 
destroyed. This experience furnishes 
local agents with an opportunity to 
get out after tank business. Steam 
boiler companies today are writing 
coverage on tanks of all kinds, and 
are providing engine breakage insur- 
ance in addition to writing power and 
heating plant boilers. The service of 
the steam boiler companies is being 
oe extended to cover a wide 
eld. 


New Collision Rates 


The Smith-Lawson-Coambs Company 
of Chicago, manager of the Equitable 
Casualty Underwriters, has gotten out 
a new plan for collision damage. For ex- 
ample the regular full coverage collision 
premium on a car listing at $2.000 is 
$109. Under the Equitable Casualty 
Underwriters plan it charges a maximum 
premium of $30 and if the car owner 
has no collision damage during the pol- 
icy year the $30 is all he pays. If, how- 
ever, he has damages to his ear he as- 
sumes the expense of repairs until they 
aggregate $79. At such a time he has 
paid out $109 equal to the full coverage 
collision premium. In other words the 
full collision premium for the list price 
of the car is taken, a premium is fixed 
for collision damage amounting to $20 
for cars under $600 up to $60 for cars 
listing from $7,501 upward and this pre- 
mium is deducted from the regular full 
collision premium, which leaves the ag- 
gregate of losses to be assumed by the 
assured before the Equitable Casualty 
Underwriters pays any claim. The ap- 
peal is made to the careful driver on 
the ground that he can save part of his 
premium but if he does happen to meet 
with a heavy loss he is covered over and 
above the aggregate of losses that he has 
to sustain before the insurance company 
becomes liable. 


General Accident Extends Service 


The General Accident is now prepared 
to write all lines of casualty cover in 
Missouri, including employer’s liability, 
workmen’s compensation, general liabil- 
ity, automobile liability, property dam- 
age and collision, team, elevator and phy- 
sician’s defense in connection with its 
accident, health and burglary lines, and 
will maintain a complete claim and in- 
spection organization. Its business for 
eastern Missouri will be in charge of the 
Mercantile Insurance Agency, Pierce 





building, St. Louis. 
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MARYLAND CASUALTY COMPANY 


A TOWER OF STRENGTH 


TOTAL RESOURCES 
OVER $17,000,000.00 
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GROUP 
Fidelity and Deposit Company Le de 


of Maryland 


~ With the Pro and Expert Safety Engineering 
PREEMINENT IN SURETYSHIP sti theauadinn Heaidee ana een ane he 


made the Name of The Travelers: Famous. 





AGENTS AND BROKERS 
HOME OFFICE — BALTIMORE - Refer Your Inquiries to The Group Insurance Division. 


Edwin Warfield, President THE TRAVELERS 


INSURANCE COMPANY 
Hartford, Connaticat. 











GE L MP We are issuing all forms of 
Se ee Life, Health and Accident Policies 


Surplus and Reserves to Perfect Personal Protection 


Policy Holders, $2,030,162.08 Can we interest you in biggest, grates, best paid busines ia the worl? 


Compiled Under Lawe of New York, Ponacyivania and Georgia CLOVERLEAF LIFE & CASUALTY COMPANY 
MACON GEORGIA JACKSONVILLE, ILLINOIS 
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© TWENTY-THIRD YEAR No. 47 
$3.00 per Year, 15 Cents a Copy 


“LIFE INSURANCE AND® 
_ AMERICANISM’’ TOPIC 


_ E. D. Duffield Will Discuss That 
Subject at Convention of 
Life Presidents 


| TRIBUTES TO EXECUTIVES 


3 Honor Will Be Paid to Memory of 
Hegeman, Lunger and Ide, Who 
Have Died During the Year 


NEW YORK, Nov. 18.—‘“Life In- 
surance as an Underwriter of Ameri- 
canism,” will be among the topics 
discussed at the ‘thirteenth annual 

' convention of the Association of Life 
_ Insurance Presidents, which will be 
' held at the Hotel Astor, New York, 
| Thursday and Friday, Dec. 4 and 5. 
| This subject will be presented by Ed- 
' ward D. Duffield, vice-president and 
| associate general counsel of the Pru- 
| dential. 

= Charles Ruby, general manager of 
_ the Mutual Life of Canada, which has 
_ its home office at Waterloo, Ont., will 


_ speak on “Community Interest in Life 
Insurance.” 


Tributes to Three Executives 


The convention will conclude its 
- proceedings with tributes. by friends to 
| the memory of three executives who 
_ died during the present year, John R. 
2 ecman, John B. Lunger and George 
There will be four sessions of the 
association’s convention, two on Dec. 
_ 4 and two Dec. 5. The morning ses- 
F sions will begin at 10:30 o’clock and 
| the afternoon sessions at 2:30 o’clock. 
| All of the meetings will be held in 
| the Rose Room of the Hotel Astor, 
| which is on the ground floor, just west 
of the 44th street entrance. 
' The program of topics and speak- 
| ers at the convention, as now arranged 
4 by sessions, is as follows: 


Thursday, Dec. 4, 10:30 a. m. 


; “The Part of Life Insurance in the 
_ Problems of Reconstruction,” William W. 
| McClench, chairman, president Massa- 
» chusetts Mutual Life, Springfield, Mass. 
“Mental vs. Material Reconstruction,” 
| Nicholas Murray Butler, president Co- 

' lumbia University, New York. 

“Some Canadian Reconstruction Prob- 

_ lems,” Sir Henry Drayton, minister of 

| finance, Dominion of Canada, Ottawa. 
Dec. 4, 2:30 p. m. 
“Community Interest in Life Insur- 
ance,” Charles Ruby, general manager, 
| Mutual Life of Canada, Waterloo, Ont. 

_ “The Significance of the Increasing 
Volume of Life Insurance,” William A. 
Day, president Equitable Life, New York. 
__ “An Efficient Transportation Machine 
‘® National Necessity,” Howard Elliott, 
— Northern Pacific Railway, New 
“York. 


General discussion. 
Friday, Dee. 5, 10:30 a. m. 


Address by Atlee Pomerene, United 
tes senator from Ohio. 
“The Problem of Housing the Ameri- 
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CAPITAL, $200,000.00 


A company born in the West, Originators of the 
built for western people, ener “Multiple Option” Pelicy, 
by western men. Se iP a three-in-one contract. 
= A ” 
GOOD AGENTS WANTED eee Sane oe Oe 


live wire. 


Progressive In Its Ideas 
Conservative In Its Management 


STEPHEN M. BABBIT, Pres. HUTCHINSON, KANSAS 











Fix It Up to Suit Yourself! 


UST Imagine the Most Advantageous Life Insurance Agency 
Contract Under Which You Would Like to Work. Then 
Compare it with Our Square-Deal Agency Contract. The 

Chances are You will Frankly Admit that Your Ideal Contract 
is the Inferior—that Ours is More Workable, Fairer to the Com- 
pany, Policyholder and Agent—that Ours Possesses Greater 
Earning Possibilities. 


Don’t Assume You Know All About This Contract. Write 
Your Name and Address on the Margin of this Advertisement 
and Mail to Us. Confidential. 


Columbus Mutual Life 


C. W. Brandon, President 


Columbus Ohio 


Look Us up In Any Book of Insurance Statistics; if You Can Find a 

Better Record, We Would be Glad to Have You Point it Out. We’re 

Admitted In Ohio, Indiana, Michigan, West Virginia, Kentucky and 
District of Columbia. 








LIFE INSURANCE SECTION 
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Part Two 


CARNEGIE SCHOOL GETS 
BOOST AT CONVENTION 


Favorable Sentiment: Was Created 
at Life Agency Officers’ Meet- 
ing Last Week 


MEN GET FINE TRAINING 


Salesmanship Instruction Is Along 
Practical Lines—Much Enthus- 
iasm over the Course 


One of the most significant results 
of the meeting of the Life Agency 
Officers Association last week in 
Chicago was the favorable sentiment 
created for the School of Life Insur- 
ance Salesmanship at Carnegie Insti- 
tute in Pittsburgh. There has been 
some opposition to the school largely 
because it was regarded as a theoret- 
ical experiment and not adapted to 
actual life insurance field work. The 
opposition was chiefly due to doubt. 
However, after an explanation of the 
course and a talk on what has been 
accomplished so far by Dr. John A. 
Stevenson, director of the school, and 
after some of the agency leaders had 
given their own personal observations 
and furthermore after one of the 
students of the course spoke so en- 
thusiastically about it, the members of 
the convention undoubtedly were 
favorably impressed. Many were cre- 
ated into supporters of the institution. 
One fact brought out as important 
was that that actuarial science and ab- 
struse insurance knowledge is not be- 
ing taught. The object of the course 
is to teach men life insurance sales- 
manship pure and simple. 


Mr. Hastings’ Comment 


Superintendent of Agents Glover S. 
Hastings of the New England Mutual 
Life in his talk said that frequently 
criticism is made of life insurance 
courses on the ground that an agent 
learns too much and therefore dim- 
inishes his capacity as a salesman. Mr. 
Hastings decried this reflection on the 
right kind of knowledge but did say 
the agents bewilder and befuddle their 
prospects by grinding out the 
technique of life insurance rather than 
interpreting what the contract means 
in language that the’ prospect can un- 
derstand. The Carnegie Institute’s 
new school aims to give the life insur- 
ance student a running start in his 
work. The best methods of salesman- 
ship are taught him and at least he has 
a substantial background when he 
starts out. He is given practical ex- 
perience in Pittsburgh in soliciting 
under the auspices of one of the gen- 
eral agencies which he may choose. 
Thus along with his course he is run- 
ning up against the real thing. When 
he comes back his difficulties and 
problems are discussed in class. In 
this way he is able to get a splendid 
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training as he starts in his work as 
every case is carefully analyzed. The 
students in the course have already 
written quite a bit of life insurance. 


Course Is Practical 


The question in the minds of many 
general agents and company execu- 
tives has been whether this course is 
too theoretical but it would seem after 
the recent meeting that those in at- 
tendance believe that it had been 
started in a very practical way, was 
dealing with real problems of life in- 
surance salesmanship and that it could 
take young men and train them along 
successful lines in the early days of 
their career. 

Another of the results of the meet- 
ing will likely be the preparation of 
life insurance literature along the 
lines recommended by Frank L. Jones, 
Indiana supervisor of the Equitable 
Life of New York, who had charge of 
the educational work along life insur- 
ance lines in the army in Europe. 


More Literature Is Needed 


Mr. Jones brought out the fact that 
there is now a paucity of literature and 
books on life insurance that have a 
human appeal to the people. The ex- 
ecutive committee will consider the 
subject and see if there is some prac- 
tical method to interest the life insur- 
ance world as a whole in financing 
such a project. Mr. Jones was form- 
erly state superintendent of schools in 
Indiana and has been in life insurance 
work for a number of years. He 
called attention to the fact that there 
has been built up much literature deal- 
ing with various phases of agricultural 
work, applied science, salesmanship 
and so on but there is very little that 
deals with life insurance from the 
human standpoint. He believes it is 
possible to interest people in groups 
provided the human appeal is made to 
them. Life insurance is worthy of 
being treated in a way that deals with 
the fundamentals of life. 


CONDITIONS ARE LIBERALIZED 





New Rulings Issued in Regard to Re- 
instatement of War Risk Insur- 
ance Policies 





A series of decisions issued by the 
director of the Bureau of War Risk In- 
surance with the approval of the secre- 
tary of the treasury provides more lib- 
eral conditions for reinstatement of 
lapsed or canceled insurance. The 
provision allowing eighteen months 
from the date of discharge for rein- 
statement upon payment of only two 
months’ premiums on the amount of 
insurance to be reinstated is retained, 
but is liberalized by a new provision 
that men out of the service are per- 
mitted to reinstate by merely paying 
the two months’ premiums without 
making a statement as to health at any 
time within three calendar months fol- 
lowing the month of discharge. 


After the three months following the 
date of discharge have elapsed, a state- 
ment from the applicant to the effect 
that he is in as good health as at the 
date of discharge or at the expiration of 
the grace period, whichever is the later 
date, will be required together with a 
written application for reinstatement 
and the tender of two months’ premiums 
on the amount of insurance he wishes to 
reinstate. 

A special blanket ruling is made which 
allows all ex-service men to reinstate 
their insurance before Dec. 31, 1919, pro- 
vided that each applicant is in as good 
health as at date of discharge or at ex- 
piration of the grace period, whichever 
is the later date, and so states in his ap- 
plication. Of course, it is necessary that 
he tender the two months’ premiums on 
the amount of insurance he wishes to 
reinstate, 

Service men who reinstate their insur- 
ance by payment of all back premiums 
prior to July 25, 1919, when the decision 
requiring payment of only two months’ 
premiums went into effect, upon written 
application to the bureau may have any 
premiums paid in excess of two applied 
toward the payment of future premiums. 





1. C. RICE.WRAY SHOWS VALUE. 
OF STANDARDIZED SALES TALK 





Big Detroit Producer of Mutual Benefit Analyzes Buying Motives in 
Ta!k on Salesmanship Given at Chicago 


C. RICE-WRAY, one of the 
A: leading producers in the De- 
¢ troit, Mich., general agency of 
the Mutual Benefit Life, is one of the 
really great life insurance salesmen of 
the country. He has mastered his 
subject, has made a thorough study of 
life insurance salesmanship, and knows 
at all times exactly what he is doing 
and why he is doing it. Last week 
at the meeting of the A. A. Drew gen- 
eral agency of the Mutual Benefit at 
Chicago, Mr. Rice-Wray gave a talk 
on salesmanship that held the close 
attention of his audience for nearly 
two hours and a half. His remarks 
on salesmanship were of a practical, 
helpful nature and his address was un- 
doubtedly one of the best life insur- 
ance talks that has been given this 
year. 
Life Men Must Think 
Mr. Rice-Wray said that men fail in 
the life insurance business because 
they do not think. The real quality 
and fibre of a man can always be meas- 
sured by the amount and quality of 
the thinking he does. It is harder to 
think than not to think. It is easier 
to float down the stream with the cur- 
rent than to paddle against it. But 
the man who attains his goal is the 
one who does some thinking, applies 
himself to his business and gets at the 
motives that induce men to buy life 
insurance. 


Happiness Real Goal 


Mr. Rice-Wray said that there are 
seven ethical ideals of life—honor, 
love, health, wealth, culture, power 
and fame. All are striving for one of 
these and feel that in obtaining it they 
will find happiness. Happiness, Mr. 
Rice-Wray said, comes to the man who 
is able to render a service. The mere 
collection of wealth and the attaining 
of book knowledge means nothing if 
it does not bring happiness with it. 
The man who expects to get the most 
out of life must be secure in the knowl- 
edge that in doing his work he is fren- 
dering a real service to the people with 
whom he does business, and the life 
insurance man has every reason to take 
this view of life. 


Four Essentials of Salesmanship 


Mr. Rice-Wray said the efficiency in 
salesmanship consists of four things: 
Knowledge of the goods (which in- 
cludes a knowledge of the firm or the 
company for which the salesman is 
working); knowledge of salesmanship, 
knowledge of human nature, and use 
of time. . 

The knowledge of the goods may 
be termed the salesman’s ammunition. 
It is necessary as a starting point. The 
salesman must know what he is selling 
up, down, and through the middle. 
There is, of course, such a thing as 
the life insurance man burdening him- 
self with too much actuarial and ma- 
thematical information, but this is not 
as dangerous as going out after busi- 
ness unequipped and uniformed. A 
big success in the life insurance busi- 
ness will not come to the man who is 
a good natural salesman, and because 
of this refuses to take the time to study 
what he has to sell. Such a man is 
trying to build a house without erect- 
ing a strong foundation. 


Should Study Buying Motives 


A knowledge of salesmanship, Mr. 
Rice-Wray said, is an understanding 
on the part of life insurance men of 
what moves men to buy life insurance. 
It is an understanding of what brings 
attention, interest, desire and decision. 
Mr. Rice-Wray strongly advocates that 
life insurance men adopt a standardized 








sales talk. The talk should, of course, 
be flexible enough to be adapted to the 
various types of prospects daily en- 
countered, but, generally speaking, it 
must be the same for all men. 

Mr. Rice-Wray told of a case of a 
man in the Detroit agency who de- 
clared that he could not and would not 
use a standardized sales talk. He said 
that it was impractical and unwise and 
not well suited to life insurance work. 
Soon after Mr. Rice-Wray began to 
do team work with this man and for 
— a month closed all his cases with 
im. 
Rice-Wray told him that whether or 
not he believed in a standardized sales 
talk he was using one day in and day 
out. Of course, the agent denied it 
and Mr. Rice-Wray then proceeded to 
give him the talk he had heard the 
agent, himself, give every day for two 
months. The agent had unconsciously 
formed the habit of saying practically 
the same thing to every man, in slightly 
different language of course, but as a 
general proposition he was uncon- 
sciously using a standardized sales talk. 
As a general thing, Mr. Rice-Wray 
said, after they have been in the busi- 
ness for a certain time, all men in- 
variably use the same answers to ob- 
jections and develop their arguments 
in the same way. 


Technical Terms Dangerous 


Mr. Rice-Wray said that the use of 
technical terms is an extremely dan- 
gerous thing. The salesman must 
never lose the knowledge of the com- 
prehension of himself and the other 
fellow. He must talk to his prospect 
as to a 10-year old boy. There is a 
vast difference between saying some- 
thing and communicating something 
to the other man. There is the same 
great difference in a prospect’s hear- 
ing a thing and his actually under- 
standing it. Half an hour’s rapid fire 
talk may be from the salesman’s stand- 
point a finished life insurance canvass 
and yet perhaps none of it has stuck 
in the prospect’s mind. 

The ideas that find lodgment in the 
prospect’s mind are the ones that 
bring the sale to a conclusion and all 
the fine words and explanations that 
are given in perfect form, but which 
float over the prospect’s head, mean 
nothing either to the agent or to the 
man being solicited. - There is a con- 
stant danger of life insurance sales- 
men giving their prospects mental in- 
digestion. Life insurance men, unless 
they constantly guard against it, will 
find that they are saying things that 
do not register in the prospect’s intel- 
ligence. 


From Prospect’s Standpoint 


In discussing the knowledge of hu- 
man nature that is so important a 
part of the life insurance salesman’s 
equipment, Mr. Rice-Wray said that 
salesmen must get right down to buy- 
ing reasons. The subject of life in- 
surance must be introduced in such a 
way that the prospect will, Mr. Rice- 
Wray said, catch on. What the life 
insurance man is really trying to do in 
talking to a prospect is to run before 
him a train of thought that the pros- 
pect can board. The train must- be 
started slow enough, Mr. Rice-Wray 
said, to permit the prospect to get 
aboard. In other words, the subject 
of life insurance must be introduced in 
such an easy and natural way that 
the prospect is in the midst of it be- 
fore he realizes it. 


How Start Is Made 


In presenting his subject, Mr. Rice- 
Wray always starts by making a man 


At the end of that time Mr... 





think about just how much money his 
wife will have in the bank at the time 
of his death. He shows a bank state- 
ment, upon which is stamped the joint 
survivorship agreement that has been 
adopted in many states. That is the 
clause in which it is set forth that the 
bank account accrues to the survivor 
in the event of the death of either, 
Many men have never arranged their 
bank account in this manner, so that 
in the event of their death, the money 
could not. pass on readily to their 
wives, but would have to go through 
the tedious process of the probate 
court. The attachment of this clause 
would make the bank account auto- 
matically pass on to the wife in the 
event of death. 


Most Men Without Wills 


Mr. Rice-Wray then asks the pros- 
pect if he has ever made a will. If 
a negative answer is returned, he tells 
the prospect that the state has made 
one for him. He amplifies this state- 
ment by éxplaining that there is a law 
on the statute books which tells just 
what disposition is made of a man’s 
property in the event he dies intestate, 
Mr. Rice-Wray gives a brief explana- 
tion of the laws of the state, outlining 
the difficulties that confront the widow 
who has to receive the proceeds of the 
estate through the: probate court. 


Mr. Rice-Wray also asks a prospect if 
he has given his wife a key to his safety 
deposit box. This should always be 
done. If a man dies the sole tenant of a 
safety deposit box, his wife cannot open 
it to get out even the life insurance pol- 
icies, until given an order by the pro- 
bate court and in the presence of an 
officer of*the probate court. This often 
means a delay of three or four months. 
Hence a fully insured man who dies with 
his life insurance policies lying in a 
safety deposit box is doing an injustice 
to his wife. She is not able to collect 
the insurance readily. The whole pur- 
pose of taking out life insurance is to 
provide cash when it is most needed. It 
is not possible for the widow to get the 
money at the time she needs it badly. 


Estates Are Lost 


At this point. Mr. Rice-Wray goes on 
to recite some records of the probate 
court. He shows how estates are dissi- 
pated and lost. He explains that most 
women do not knowingly throw their 
money away, but in a few years it has 
slipped away from them. If, after the 
subject of life insurance has been intro- 
duced, the prospect contends that he has 
$25,000 or $35,000 of life insurance, in- 
stead of arguing that he take more, Mr. 
Rice-Wray says that this is too much. 
This naturally surprises the prospect, 
but Mr. Rice-Wray explains that by too 
much he means that $25,000 is too much 
to give any widow at once. 

He usually asks, “You have probably 
never had that much money to invest at 
one time in your life, yourself, have 
you?” The prospect will usually reply, 
“No. but my wife knows how to take care 
of money, she is a good business woman.” 
To this Mr. Rice-Wray will reply, “Yes, 
so is mine, but neither of us married our 
wives for their business ability.” 


On Monthly Basis 


When the prospect has commenced to 
look at life insurance from this angle, 
Mr. Rice-Wray figures out how much the 
$20,000 or $25,000 carried means in terms 
of $100 a month. It is soon seen that 
the prospect is not carrying enough. 
Perhaps the amount in force would pro- 
vide living expenses for ten years on 4 
monthly basis, but after that what? 
When the prospect looks at life insur- 
ance in this light, he sees clearly not 
only what he has, but what he has not. 

Mr. Rice-Wray’s first five or ten min- 
utes are given wholly to making the 
prospect think about just how his affairs 
will be if death should overtake him the 
next day. He mentions the survivorship 
agreement at the bank, so that the pros- 


pect will see that his present bank ac- — 


count is not properly arranged. The sub- 
ject of the will is then introduced to 
show that the man without a will 18 
leaving his wife a lot of troubles instead 
of anything tangible. The suggestion 
for the wife being provided with a safe 
deposit safe key is merely another serv- 
ice suggestion, ’ 
Mr. Rice-Wray said that sometimes 


] prospects will attempt to argue that they 


have made the ideal arrangement. They 


(CONTINUED ON PAGE 8) 
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TWISTER IS THE WOLF 
OF LIFE INSURANCE 





Vice-President R. W. Stevens of 
the Illinois Life Calls It the 
Super-Evil 


DESTRUCTIVE PROCESSES 


Shows How This Practice Tends to 
Undermine the Very Foundations 
of the Business 


GRAND RAPIDS, MICH., Nov. 15. 
—Vice-President R. W. Stevens of the 
Illinois Life was the main speaker before 
the Grand Rapids Life Underwriters 
Association this evening. Owing to 
the general discussion as to twisting 
in life insurance Mr. Stevens’ com- 
ment on that subject in the course of 
his address is of interest. Among 
other things Mr. Stevens said in his 
address: 


Frankly, when fate decreed that I 
should become a life insurance agent, I 
knew nothing about the business other 
than that I had little respect for it. The 
opportunity was not for me, as it is for 
the present generation, to be taught the 
fundamentals of the business which I 
was entering, nor to have the inspiration 
which comes from knowing about its 
high purposes and astounding achieve- 
ments. 

I did not know, as I now know, that 
measured by its benefits to humanity it 
stands second only to the Christian re- 
ligion; that it has done more than all 
gifts-of impulsive charity to foster the 
sense of human brotherhood and common 
interests; that it is founded on the golden 
rule of religion, “Bear ye one another’s 
burdens.” 


High-Handed Methods in Vogue 


High-handed methods predominated in 
those days over high-minded men. “What 
do you want for it?” was more in the 
prospect’s mind than “What do you of- 
fer?” Advantage to purchaser rather 
than consideration for beneficiaries was 
the keynote, as I sensed it. “Get the bus- 
iness—honestly if thou can’st—but get 
the business!’”’ was the driving force be- 
hind the agent. Rebating was the 
rule. Misrepresentation was encouraged. 
Twisting was not even complained of, 
and the constantly changing allegiance 
of agents was measured by dollars. 

Just as on entering a great city the 
more sordid side of its life is presented 
along the railway approaches and its 
beauty and attractiveness are to be found 
only at some distance, so I soon discov- 
ered as regards the life insurance busi- 
ness that while viewed casually it was 
unattractive and ugly and sordidness 
seemed everywhere, yet after all it con- 
tained many beauty-spots which were 
gradually being extended through the ef- 
forts of splendid loyal men of high pur- 
pose who were lifting the business as a 
whole to a higher place in the public 
esteem. 


Association Done Good Work 


For the improved commercial and so- 
cial standing of the insurance solicitor 
as compared with his standing some 
years ago much credit is due the National 
Association of Life Underwriters. 

The agent is no longer looked upon 
with suspicion. He has by reason of his 
intrinsic worth and the utilitarian char- 
acter of his business compelled recog- 
nition to the point that many of our 
great universities have established pre- 
Scribed courses in life insurance for his 
Special benefit and for the preparation of 
young men entering this important field. 

If our occupation is not a learned pro- 
fession we have every reason to believe 
that it is rapidly advancing to the point 
where it will eventually become one of 
hor most respected of commercial call- 

ngs. 

Service and Conservation 


Next to “service” the biggest word in 
the business of life insurance is “conser- 


vation,” though to my way of thinking 
each of these words in its fullest sense 


dered means conservation of the inter- 
ests served, and conservation clearly im- 
plies loyal, careful service, 

Close students of the life insurance 
business cannot fail to have observed 
the fact that there is an evident reach- 
ing out both on the part of the com- 
panies, their agents and agency organiza- 
tions toward higher, nobler and broader 
standards of life insurance service and 
the conservation and protection of the 
interests of all those whose lives are 
touched in any way by this great institu- 
tion of life insurance. 


Greater Service Is Found 


The tendency, movement, state of un- 
rest, or whatever term best fits the sit- 
uation to which I refer, finds concrete 
expression on the part of the companies 
in the introduction of new forms of in- 
surance, contracts designed with the sole 
purpose of rendering to the people even 
greater service along the lines of insur- 
ance protection than was ever before 
dreamed of; and from the agent’s side the 
tendency is manifested by the movements, 
some partially effective, others sporadic, 
of agents’ organizations and associations 
to regulate, control and ultimately elim- 
inate certain evils which have for so 
many decades infested the life insurance 
business considered from the selling 
side. 

In particular I refer to the agitation 
against misrepresentation, rebating and 
twisting. As regards each of these three 
evils of differing debasement much has 
been and is to be said on all sides, and 
certain of’our states have passed spe- 
cific legislation aimed at their suppres- 
sion, though we are not able to say that 
the legislative remedies which have been 
administered have effected any very 
noticeable cure, due, perhaps, to the fact 
that the doses were in the main designed 
to kill rather than to cure. 


Twisting Is Most Reprehensible 


Of all the evils that infest the business 
of life insurance that of twisting is the 
most reprehensible and to be condemned 
because the success of the twister’s ef- 
forts depends almost entirely upon his 
ability to undermine the confidence of 
some policyholder in the stability and in- 
tegrity of some life insurance company, 
and inasmuch as twisters are to be found 
in the ranks of the representatives of 
practically every American life insurance 
company, some of them, I am sorry to 
say, being aided and abetted in their ne- 
farious work by the companies them- 
selves, the net result of the twister’s 
work in the last analysis is to discredit 
and disgrace the entire system of life in- 
surance. 

The agent who misrepresents, or who 
rebates in order to place additional in- 
surance, or to place insurance where 
none existed before, is a benefactor to 
policyholders and their beneficiaries by 
comparison with the twister who works 
injury indirectly to.the policyholders and 
many times indirectly to the beneficiaries 
as well as to the whole life insurance 
structure, 


Misrepresentation 


Agents who make misrepresentations 
in order to secure an application cannot 
be too severely condemned, and I am 
sure that if it were within the power of 
this association, or any other assemblage 
of life insurance men holding in respect 
the great business of life insurance, to 
pass a resolution that would instantly 
and forever remove from the insurance 
field every agent who misrepresents a life 
insurance policy, such a resolution would 
be passed by unanimous vote. 

It is only fair to say, however, in 
behalf of the man who misrepresents in 
order to place additional insurance or to 
place insurance where none previously 
existed, that while his methods work in- 
jury to the business of life insurance, 
yet they do not necessarily mean injury 
to the person thus insured, since no mat- 
ter what kind of a policy an applicant 
buys, or with what misunderstanding as 
to its terms it may have been purchased, 
one hundred cents of insurance value -is 
given in that policy for every dollar of 
premium paid by the insured; and, fur- 
ther, many a dependent widow and or- 
phan is today enjoying the benefits of 
life insurance which would have been 
denied them if the husband and father 
had not been led to believe that the con- 
tract which he purchased satisfied his 
own cupidity, which, in the case of some 
men, is an impelling argument of greater 
force than “Mary and the children.” 


Effect of Rebating 


The man who rebates a part of his 
commission works no injury to the pol- 
icyholder, his beneficiary, or the com- 


guilty of rebating subsequent to the close 


can be made against him is that he 
destroys the opportunity for a possible 
larger profit which some other agent 
might have secured and was legally and 
morally entitled to secure on the insur- 
ance transaction. 

The man who rebates is to be more 
pitied than despised. He is the weakling 
in the agency field and in justice to those 
men who may have occasionally been 


of the palmy days of the so-called ‘“Exec- 
utive Special,” I want to say that it is 
my belief that they were more the vic- 
tims of circumstances and pressure than 
peddlers of policies at cut rates. 
Misrepresenters of life insurance poli- 
cies and rebaters of life insurance pre- 
miums are properly subject to the 
discipline and the displeasure of all those 
who are earnestly and honestly interested 
in elevating the great business of life 
insurance to that pinnacle of respect and 
reverence to which this business, honor- 
ably conducted, is justly entitled; but 
insurance organizations can well afford 
to entirely forget these two classes of 
malefactors, neither of whom are rich, 
until such time as by reason of their 
concentrated efforts they have stamped 
out that greatest and most destructive 
evil—the twister. 


Twister Is the Wolf 


If we should see a man being attacked 
by a mosquito, a wasp and a wolf, it is 
not likely that we would give much at- 
tention to the mosquito and the wasp 
until the wolf had been disposed of, un- 
less, as might be the case, we approved 
of the actions of the wolf and desired 
to attract attention to ourselves as res- 
cuers by vainly chasing the minor mis- 
creants. The twister is the wolf in 
the life insurance, the misrepresenters 
and the rebaters are the mosquitoes and 
the wasps, which are being pursued vig- 
orously and with tom-toms, while the 
wolf continued to gnaw at the vitals of 
the institution. 

The most important cog in the life in- 
surance machine is the agent, the indi- 
vidual agent, since upon him and his effi- 
ciency, solidity and local standing depend 
the progress and the reputation of the 
company. Too great care cannot be exer- 
cised in the selection of agents and while 
all agency men are prone to make mis- 
takes only those agency managers who 
fail to rectify their mistakes when dis- : 
covered, or who knowingly give employ- 
ment to agents who are notoriously unfit, 
are properly subject to criticism. 


Companies and General Agents 


Practically all the real evils that in- 
fest the life insurance business are com- 
pletely and entirely within the regula- 
tion and control of home offices and their 
general agents, and that they have been 
allowed to develop and exist has been 
due to the connivance, if not the actual 
encouragement, of those higher up. There 
is too much of the pot calling the kettle 
black, with no desire on the part of either 
to apply to its own physiognomy the 
brush of “Old Dutch Cleanser.” 

It is with the sincerity of the deepest 
conviction that I say to you that the most 
important work before the life under- 
writers associations of this country is 
the stamping out of the twister; and that 
any association of life underwriters that 
fails to put unequivocally and unquali- 
fiedly the stamp of disapproval and con- 
tempt upon the agent who attacks the in- 
tegrity of one legal reserve company in 
erder to induce a policyholder to sur- 
render his policy and replace it with a 
new one in another company is untrue 
to the ideals of our business, and its 
members are unworthy of the confidence 
of either policyholders or companies 
whose joint interests they pretend to 
honorably serve. 





Culbreath Entertains Agents 


DENVER, COLO., Nov. 18—Twenty-five 
representatives of the Rocky Mountain 
agencies of the Manhattan Life were the 
guests of John A. Culbreath, manager 
of the Denver agency, at a banquet here 
last week. The banquet was given by 
Mr. Culbreath as a celebration of an un- 
precedented increase in business trans- 
acted by the Rocky Mountain agencies 
during the year just closed. The busi- 
ness of the company has increased 250 
percent in the Rocky Mountain region, 
which comprises Colorado, Wyoming and 
New Mexico, during the last year, ac- 
cording to Mr. Culbreath. 

An informal discussion of matters per- 
taining to the insurance business fea- 
tured the meeting, and talks on differ- 
ent subjects were delivered by Frank K. 
Kohler, superintendent of agents of New 
York; Cyrus K. Drew, editor of the In- 
surance Report, and Dr. Frederick B. 
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EDWARDS GIVES PLANS 
IN MEMBERSHIP DRIVE 





National Association Head Con- 
fers With Middle Western 
Leaders in Chicago 





“20,000 IN 1920” IS SLOGAN 





Intensive Organization Outlined— 
Others Pledge Quotas but 
Chicagoans Are Dubious 





Plans for an immediate drive to in- 
crease membership in life underwrit- 
ers’ associations, local and national, 
were outlined definitely by J. Stanley 
Edwards, president of the National 
Association of Life Underwriters, at 
a conference in Chicago last week with 
the officers and executive committee of 
the Chicago Association and the presi- 
dents of other local associations in five 
or six middle western states who had 
been especially invited to attend the 
conference. A. O. Eliason, national 
executive committee chairman, was 
present. 

The total membership affiliated 
through the local associations with the 
National Association is now about 10,- 
400, President Edwards and his active 
assistants are confident that this mem- 
bership can be doubled in a three- 
days’ drive. He has adopted the slogan 
of “20,000 members in 1920.” 


Divided Into Seven Districts 


The national president has divided 
the country into seven districts with 
an assistant to the president in each 
district. The president of each local 
association is designated ex-officio as 
director of the drive in the city in 
which the local association is situated. 
For the territory in which the Chicago 
Association is situated H. T. Miller of 
Minneapolis is the assistant to the 
president. 

_ Every representative of the associa- 
tions outside of Chicago was called on 
for an expression of opinion. The gen- 
eral plan of the proposed drive is along 
the lines of the war drives, with cap- 
tains of teams, agency meetings to be 
addressed by strong speakers, culmi- 
nating with a triumphal dinner and 
meeting of the local association on the 
evening of the last day of the drive. 
Quotas are to be assigned to each local 
association based on the number of 
life insurance men in the community. 


Problem of Getting Names 


The problem of obtaining the names 
of licensed agents and _ unlicensed 
agents in states like Illinois, in which 
no licenses are required from agents 
of companies chartered in the state, 
was fully considered. Prospect cards 
will be furnished by the correspond- 
ing secretary of the National Associa- 
tion, together with the other needed 
equipment for the drive. 

The value and practicability of con- 
tests was discussed. This value was 
tested at the meeting itself, for Iowa 
then and there challenged Minnesota 
for a prize of $100. Mr. Miller on be- 
half of Minnesota defiantly accepted. 
The representatives outside of Chicago 
saw little difficulty in obtaining the 
quotas expected of them. 


Chicagoans Not Optimistic 


The hope that Chicago would re- 
spond, however, was not enthusiastic. 
The membership in Chicago is 215 at 
present, scarcely double the member- 
ship in cities of less than a tenth of 
the: population of Chicago. The sit- 
uation in Chicago was frankly pre- 





Palmer of Denver. 
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INSPIRING TALKS AT 
DREW AGENCY RALLY 


Chicago General Agent of Mutual 
Benefit Holds First Get- 
Together Meeting 


RICE-WRAY STAR SPEAKER 


Home Office Officials Contribute to 
Discussions on Business Build- 
ing Topic—Large Attendance 


A. A. Drew, Chicago general agent | 


—of the Mutual Benefit, held an agency 
rally last week, attended by all of the 
men in his agency and about ten Mu- 
tual Benefit men and others from out- 
side points. The meeting was the first 
of a series that Mr. Drew has planned 
to hold at intervals of about every 
four months. He believes that it is 
of great benefit to the men to be able 
to listen to outside speakers and get 
new inspiration and ideas from men 
with whom they do not come in con- 
tact regularly. 


Rice-Wray Chief Speaker 


T. C. Rice-Wray, one of the leading 
producers in the Detroit, Mich., gen- 
eral agency of the company, gave the 
principal talk, having as his subject, 
“Science in Salesmanship.” Mr. Rice- 
Wray made a_ profound. impression 
upon his hearers and delivered an ad- 
dress that will be long remembered. 
He concluded with a selling demon- 
stration in which he acted as salesman 
and Gerald S. Brown of the Chicago 
agency as the prospect. 


Frisbie Explains Charts 


F, P. Frisbie, superintendent of 
agents of the Lexington, Ky., branch 
of the company explained the use of 
the W. H. Stanley charts. Mr. Frisbie 
exhibited a full set of the charts, 
showed just how they can be worked 
into a life insurance solicitation, and 
emphasized particularly the old age 
features that the use of the chart so 
strongly develops. Luncheon was 
served at noon, during which Martin 
Cahn of the Chicago agency rendered 
some piano solos, accompanied by E 
D. Holmes of the Chicago agency who 
played the violin. 


Girardin Guest at Luncheon 


Jules Girardin, president of the Chi- 
cago Association of Life Underwriters, 
was the guest of honor at the lunch- 
eon. He told of the problems before 
the Chicago Association, explained the 
program that is to be carried out by 
the Chicago body and particularly 
urged that every life insurance man 
within 12 hours’ ride of Chicago at- 
tend the one day salesmanship con- 
ference that is to be given under the 
auspices of the Chicago Association 
during the latter part of January. 


Carman Gives Suggestions 


C. B. Carman, agency director of the 
company at St. Louis, Mo., who has 
made quite a name for himself as a 
bulletin writer, in his talk laid great 
stress upon the value of organization 
and cooperative work, saying that no 
man working alone can sell life insur- 
ance ina community. All men to some 
extent cash in upon the efforts and 
missionary work of others in the busi- 
ness. He strongly advocated the use 
of the weekly quota and definite stand- 
ard of production by life insurance 
salesmen. Mr. Carman said that life 
insurance men should make their liv- 
ing as they go along and not slacken 
their efforts after writing a big case. 
He said that the big cases, with the 
great majority of life insurance men, 





SPECIAL MORTALITY RESERVE 





Some Life Companies Favor Reducing 
Dividends Until Emergency Fund 
Has Been Created 





NEW YORK, Nov. 19. —Profiting 
by their experience in 1918, some life 
companies, it is understood, will issue 
reduced dividend scales this year, cre- 

ating special mortality reserves in or- 
der to meet a recurrence of the influ- 
enza epidemic, or like emergency, 
which produced such excessive losses 
twelve months ago. While the mor- 
tality experience has shown steady 


| improvement since January, when in- 


fluenza claims were still being reported, 
and the ratio is now close to normal, 


§ the importance of making special pro- 


vision for emergencies is yet appre- 
ciated and company executives do not 
propose to be caught napping in this 
respect as many of them were last 
year. 


JOINT MEETING IS CALLED 





Committee Will Discuss Common 
Method of Policy Valuation— 
Two Company Organizations 





The joint committee of the Amer- 
ican Life Convention and the Life 
Presidents Association appointed to 
discuss the subject of the basis of 
policy valuation will meet in the 
Blackstone Hotel, Chicago, Dec. 9. 
The American Life Convention com- 
mittee will have its meeting the day 
before the joint meeting. This com- 
mittee is the outcome of the paper 
read by Vice-President E. E. Rhodes 
of the Mutual Benefit at the annual 
meeting of the American Life Conven- 
tion in Omaha when he suggested that 
the two interests should get together 
and agree on some method of valua- 
tion that would meet with approval on 
all hands. 








are unusual and that the life insurance 
man who picks off one now and then 
is liable to get a false notion of his 
selling ability. The small cases that 
are written week in and week out are 
the ones that provide the salesmen 
with the money that keeps him going. 
The big cases, Mr. Carman said, should 
merely be regarded as velvet and not 
the things to be specialized on. 


Talks by Thurman and Tennyson 


Oliver Thurman, superintendent of 
agencies of the company, gave a rous- 
ing talk, outlining the ideals of the 
Mutual Benefit. He dwelt upon the 
value of loyalty. Mr. Thurman was 
followed by W. H. Tennyson, assist- 
ant superintendent of agents. Mr. 
Tennyson said that life insurance men 
generally are beginning to realize that 
it is simply a plain, business asset to 
be honest. Nothing else pays. The 
life insurance man who is honest with 
himself, and the people that he serves, 
soon acquires a reputation that car- 
ries him forward, that gets him intro- 
ductions to new people and that brings 
him in contact with prospects that the 
high pressure salesman, no matter 
how good he is, cannot reach. The 
man who is honest, Mr. Tennyson said, 
soon gets confidence in himself, in the 
goods he is selling and in his ability 
to inspire confidence in others. The 
man who has this kind of a foundation 
to build on has a chance to make a 
success in the life insurance business. 


Medical Director’s Views 


Dr. William R. Ward, medical di- 
rector of the company, was called upon 
for a short talk. Dr. Ward is making 
a trip to the principal steel cities of 
the country for the purpose of study- 
ing the working conditions in the big 
plants. He said that the majority of 
life insurance companies are taking 
the wrong attitude toward steel work- 
ers. Most of the companies have them 
on the prohibited list. The impression 
prevails that steel workers are sub- 
jected to great heat, are engaged in 
work that is extremely hazardous, and 
that the mortality among them is high. 
Dr. Ward has gained admission to a 


number of the important plants in 
Pittsburgh, Gary, Youngstown and 
other big steel cities and says that 


he finds today the steel worker is sub- 
jected only to the ordinary factory and 
mill hazards. The roller is no longer 
forced to work in wilting and energy 
sapping temperatures. So many im- 
provements have been made that these 
workers as a class are engaged in an 
occupation that is not any more dan- 
gerous than hundreds of others. 


Outsiders in Attendance 


In addition to the men in Mr. Drew’s 
agency who attended the meeting, 
there were present Jules Girardin, 
president of the Chicago Life Under- 
writers’ Association; E. C. Fowler, Chi- 
cago general agent of the New Eng- 
land Mutual; Byron Howes, general 











agent of the Union Mutual at Chicago; 
Donald Clark of the Johnson & Clark 
general agency at Detroit, and George 
T. Blandford, general agent of the 
Mutual Benefit at Minneapolis. 


EQUITABLE DENIES REPORT 





New York Company Not to Enter 
Sub-Standard Field Aggressively 
Officers Say 





Denial is made by the management 
of the Equitable Life of New York of 
the reported purpose of the society to 
enter aggressively the sub-standard 
field. The office has written sub-stand- 
ard risks for its own agents for years, 
a practice it will continue, but it has 
no thought of accepting applications 
from the representatives of other com- 
panies or irom brokers. If an impaired 
risk seeks a policy in the Equitable 
Life, the regular rate plus an added 
charge for increased mortality is made, 
the excess being graded according to 
the physical condition of the applicant. 
Business of this character, while not 
sought, is freely written as an accom- 
modation to Equitable agents and a 
service to those desiring the protection 
afforded by the society’s policies. 





Jones Confident of Future 


MINNEAPCLIS, MINN., Nov. 18—Col. 
R. G. Cholmeley-Jones, head of the bu- 
reau of war risk insurance, in an inter- 
view given in Minneapolis while attend- 
ing the American Legion convention, de- 
clared himself confident of the future of 
government insurance. 

“The fact that 75 per cent of all serv- 
ice men have let their insurance lapse 
means nothing,” said Col. Jones. “They 
all have 18 months in which to reinstate 
their insurance after discharge. They’re 
all getting married or getting a job or 
getting the tailor paid or writing a book. 
But they’re all thinking about keeping 
up their insurance and 75 per cent of all 
those who had insurance will come back. 

“Every American Legion post will soon 
have blanks and all a man has to do is 
to get one of them, pay two months’ in- 
surance and he’s again under govern- 
ment protection—no matter how many 
months (up to 18) he is behind. If he 
doesn’t reinstate his policy before 18 
months he has lost the greatest and 
cheapest insurance the world has ever 
had. And I know he’s too sensible for 
that. Of course the temporary lapsed 
policy gives no protection to the holder, 
so the quicker he reinstates the better.” 


Southworth with Columbia Life 


James G. Southworth of Detroit, a 
graduate of the University of Michigan 
and of Dr. J. W. Glover’s actuarial 
courses in insurance in that city, will 
go to Cincinnati Dec. 15 as actuary of 
the Columbia Life. Mr. Southworth will 
join the Cincinnati colony of Dr. Glover’s 
graduates, now consisting of S. J. Bla- 
shill, actuary of the Ohio National, and 
Emerson R. Smith, manager of the sta- 
tistical bureau of the National Under- 
writer Company. 





GREAT SOUTHERN TO 
REMOVE TO HOUSTON 


Dallas Company to Change Head- 
quarters—Must Sell Office 
Building 


WILL MOVE DECEMBER i 


Great Southern Has Acquired Several 
Companies During the Past 
Few Years 





DALLAS; TEX., Nov. 18—The 
Great Southern Life, one of the lead- 
ing companies of the Southwest, will 
move its headquarters from Dallas to 
Houston. It is planned that the com- 
pany will be moved by Dec. 1, and the 
moving is now under way, but there 
is little possibility that the move will 
be completed before Jan. 1. O. S. Carl- 
ton, president of the company, moved 
his home back to Houston some time 


ago. 
Must Sell Office Building 


With the moving of the company 
from Dallas to Houston comes the 
question of what will be done with the 
office building owned here by the 
Great Southern. The company paid 
$1,000,000 for the building when it 
moved its headquarters from Houston 
here some years ago. The price of real 
estate in Dallas has skyrocketed since 
then. 

Under the laws of Texas insurance 
companies are not permitted to own 
such structures except where used for 
headquarters. This means the building 
will have to be sold. Officials of the 
company decline to state whether any 
deal is pending for the skyscraper or 
not. 

Has Acquired Several Companies 


Since coming to Dallas the Great 
Southern has acquired several insur- 
ance companies, the largest being the 
Oklahoma National. Some time ago a 
deal was agreed upon by officials of 
both companies whereby the Interna- 
tional of Missouri and the Great South- 
ern would merge. The Texas insurance 
commissioner objected to the merger 
and the deal was dropped. 

Now the American Home Life, which 
is to return to Texas as a result of its 
release by the International Life of St. 
Louis, will be taken over by the Great 
Southern, according to information 
here. The Texas insurance commis- 
sioner is now considering the reinsur- 
ance contract of the company and will 
attend a meeting in St. Louis in De- 
cember, at which time it is thought all 
details of the affairs will be worked 
out. The American Home began busi- 
ness in Texas in 1909. 


Indorse Fraternal Increase 


SAN ANTONIO, TEX., Nov. 18—The 
Texas Fraternal Congress in annual ses- 
sion at San Antonio last week passed @ 
resolution endorsing the proposed in- 
crease in rates on fraternal insurance. 
The resolution pointed out that it is the 
purpose of the Texas congress to pro- 
mote the success of all fraternal bodies 
offering safe and permanent protection 
to their members. 

The congress resolved to condemn all 
efforts to interfere with the adjusting of 
rates of these societies to a more ade- 
quate basis and declared it to be the 
judgment of the congress that such op- 
position should be denounced as “unfra- 
ternal conduct.” 


John C. Whitney, general agent of the 
New York Mutual in North Dakota, is 
in a critical condition at his home as the 
result of a stroke of paralysis. Ten days 
ago, while in his office, Mr. Whitney was 
stricken, and his condition has been lit- 





tle changed since then. 
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TWO PRINCIPLES 


Underlie the Activities of the New Business 
Department of the Lincoln National Life 
Insurance Company: 


1. To surround the acceptance 
of risks with every reason- 
able safeguard which expe- 
rience and judgment can 
devise. 


2. Toso arrange the machinery 
of the Department as to give 
the best possible service to 
the men in the field. 








The result is that the Lincoln Life issues policies more 
quickly. (51% are mailed the day the applications are 
received) and rejects fewer applications. (Rejections 
for the last four years have averaged only 4%.) 


THE 


LINCOLN NATIONAL LIFE 
INSURANCE COMPANY 


Lincoln Life Building, Fort Wayne, Ind. 























October’s New 
Business was 


$6,261 ,761.00 
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Effects of “Knocking” 


Tue life underwriters associations 
spend considerable time in denouncing 
twisting. Decidedly it is one of the 
nefarious evils of the business. The 
policyholder is the loser and the 
twister is the financial gainer. There 
are some professional twisters who 
seek whom they may devour, putting 
up specious arguments, juggling 
figures and attempting to show the 
policyholder how he can be benefited 
by making a change. 

The actual loss of business due to 
twisting in its recognized sense is not 
so large as can be charged up to 
“knocking.” The agent with half 
hearted praise, a rather gentle criti- 
cism, or a signficant nod of his head, 
can cause a lot of damage to another 
company and its policies. It is this 
sort of work that unseats confidence. 
The policyholder believes that he 
should play safe. He will lapse out 
and take new insurance. 

This of course is merely a form of 
twisting, but it is the most insidious. 
The baneful results of “knocking,” so 


Solving Their 


At the Omaha meeting of the 
AMERICAN LIFE CONVENTION there was 
some discussion as to what could be 
done to rid the field of dishonest, 
grafting and incapable agents. The 
president of one company suggested 
that the insurance departments might 
assume more authority in issuing 
licenses and inquire into the antece- 
dents and records of a man applying 
for a license, requiring him to show 
whether he left any indebtedness with 
his former company and that he is 
competent to write life insurance. 

Commissioner Pratr Wuitman of 
Wisconsin in discussing this feature 
later on said that if was quite the 
fashion to make the insurance commis- 
sioners perform functions that should 
be taken care of by the companies and 
general agents. He does not believe 
that the insurance commissioners 
should be required to look into the 
fitness of applicants and ascertain 
whether they are indebted to their 
former employers or put the acid test 
on character or achievement. This is 
a work that truly belongs to those in 
the business. They should work out 
these problems themselves and not 
invoke the laws or the insurance de- 
partment to do something that 
their duty alone. 

Field ethics can be esate’ and 
should be controlled by the home 


is 


far as life insurance work in the field 
is concerned, come from the loss of 
confidence on part of the public itself 
in the life insurance system. The 
companies that are criticised are said 
to be unsound, badly managed or not 
giving satisfactory results. People be- 
gin to wonder what companies can be 
trusted, what ones are honest, what 
ones are meeting their obligations, 
what ones are giving service, what 
ones have good contracts. 

Agents should stand for the legal re- 
serve life insurance system as a whole. 
Sometimes there are companies that 
are badly managed and-whose future is 
doubtful. An agent is perfectly jus- 
tified in telling the assured the truth 
regarding such institutions. These 
companies, however, are the rare ex- 
ceptions. The public confidence in 
legal reserve life insurance should be 
augmented. If we could get rid of 
“knocking” we would eliminate per- 
haps the greatest evil in life insurance 
selling today, and one which can and 
should be stamped out. 


Own Problems 


office. If the agency department de- 
sires to have a clean set of men rep- 
resenting it in the field it is easy to 
bring this condition about. If this 
department wants good practices to 
prevail and the proper attitude as- 
sumed toward other agents and com- 
panies, all it has to do is to give the 
command and then see that it is car- 
ried out. Incompetent, ignorant, dis- 
honest, high-pressure, grafting, con- 
sciousless agents can be eliminated 


entirely if the home office desires to |, 
The agency manager 


bring it about. 
or the agency executive alone is re- 
sponsible for the character his com- 
pany takes its field work. It 
should not be necessary to call on the 
insurance commissioner to protect a 
company against its own agency 
executive. It is he that should do the 
investigating before he hires an agent. 
There are ample opportunities for se- 
curing accurate information as to the 
work and record of any rate book 
‘man. The complexion of the field rep- 
resentative is up to each individual 
company. It can decide just what 
kind of men it desires. 


in 


A LIFE insurance contract will not 
sell itself—that is the reason that they 
still send agents around to back up 
































PERSONAL GLIMPSES OF LIFE UNDERWRITERS 








Ora P. Gordon, one of the valuable | 
general agents of the Lafayette Life 
in Michigan, died the other day. He 
had been in good health and was pre- 
paring to spend the winter with his 
family in the south. He was at Allegan 
and transacted business with the bank 
there and was getting into his automo- 
bile when he was stricken and passed 
away. 


T. A. Phillips of St. Paul, Minn., vice- 
president of the Minnesota Mutual 
Life, was elected president of the St. 
Paul Rotary Club at the annual meet- 
ing last week. 


Agency Secretary John P. Gilfether 
of the Cleveland Life died the other 
day. He was 32 years of age. He went 
with the Cleveland Life in 1912 and 
had a valuable training. He started as 
assistant cashier and then was charged 
with the important work of reinstate- 
ments. In 1915 he was transferred to 
the health and accident department but 
later reentered the life department 
taking the position which he held at 
the time of his death. 


Jules Girardin, general agent of the 
Phoenix Mutual Life at Chicago and 
president of the Chicago Life Under- 
writers Association, has moved his 
office to 1362 Conway building. The 
office of the Phoenix Mutual under 
Manager W. W. Williamson will con- 
tinue in the Lumber Exchange build- 
ing. 

Samuel P. Ellis, Cincinnati general 
agent of the Provident Life & Trust, 
was elected to: the Business Men’s 
Club last week. Mr. Ellis also is 
secretary of the General Agents’ 
Association of the Provident Life & 
Trust. The other great Philadelphia 
company, the Penn Mutual, also has a 
Cincinnati man as secretary of its Gen- 
eral Agents’ Association. This honor 
is held by Charles J. Iredell, generai 
agent for the company in Cincinnati 
territory. 


Vice-President John D. Sage of the 
Union Central, Cincinnati, is “out” one 
perfectly good automobile. Mr. Sage 
refused. to say what kind of a car it is; 
but as an afterthought declared that 
‘ft is not a Ford.” Having thus ex- 
culpated himself, he added that he and 
Mrs. Sage drove down town Friday 
night to attend a picture show, left 
the machine properly parked, at the 
right place, and when they came out, 
after an hour and a half of unalloyed 
pleasure, the only car available was 
a street car. There is no telling to 
what use that life insurance car is 
being put; but at any event, the thief 
made a selection against the company. 


C. Burgess Taylor and his brother, 
Hiram M. Taylor, who go to Phila- 
delphia Jan. 1 to take charge of the 
general agency of the Northwestern 
Mutual Life in that city, have made a 
remarkable record at Wheeling, W. 
Va., and have made the C. B. & H. M. 
Taylor agency known all over the 
country. When they took charge of 
the Wheeling agency its high record 
for business was $350,000 a year. Their 
first year showed $750,000, which has 
now been increased to $4,500,000 a year. 
Even during the panic of 1907 and 1908 
their business showed a steady in- 
crease. 

The two brothers started with the 
district agency of the Northwestern 
at Lexington, Ky., and were transferred 
to the West Virginia field in 1907. 
Both of them have been prominent in 
business and civic affairs in Wheeling. 

Taylor served as president of 
the West Virginia Life Underwriters’ 
Association and made a record there 





HIRAM M. TAYLOR 
Northwestern Mutual Life 


B. Taylor has lectured on “The Sci- 
ence of Life Insurance” and “The Art 
of Salesmanship” at several eastern col- 
leges and universities and is regarded 
as an authority on life insurance sub- 
jects. 


K. J. McAlpine, field secretary of the 
Aetna Life, who has been connected 
with its group department since 1913, 
has located in Chicago as head of the 
western headquarters of the group in- 
surance division. His office will be at 
1140 Tribune building, where General 
Agent Fred B. Mason is located. 


Carl E. Herfurth, recently elected 
secretary of the Montana Life to suc- 
ceed J. M. Miller, who has gone to 
Denver to organize the Colorado Life, 
entered the service of the company as 
actuary July 1, 1913. He is a member 
of the American Institute of Actuaries 
and is taking high rank in his profes- 
sion. General Manager H. R. Cun- 
ningham of the company speaks of him 
as follows: 

“His fidelity to duty, his keen under- 
standing of the affairs of the company, 
his general knowledge of the territory 
in which we transact business and his 
wide acquaintance with the men in our 
employ determined his selection for 
this very important executive office. 
Mr. Herfurth will continue as actuary 
of the company in addition to his other 
duties. He is enthusiastic, earnest and 
loyal to the interests of the company 
and will spare no efforts towards do- 
ing his part in its development and 
your progress.” 

Miss Lenora M. Cowick has left the 
women’s department of the Mutual 
Life in Boston and entered the New 
York field, where she will open 4 
women’s department for F. W. Adams, 
manager of the Mutual Life at 149 
Broadway. Miss Cowick began her in- 
surance work in the office of Man- 
ager Charles E. Townsend of the 
Equitable in Boston and graduated into 
the agency ranks. Later she went to 
the Mutual Life as manager of the 
women’s department. When the waft 
broke out she resigned to enter foreign 
service of the Y. M. C. A. and in France 
she opened a large number of army 
officers’ and enlisted men’s clubs. She 
has attended several of the National 
Life Underwriters’ conventions af 
has been a prominent factor and offi 
cer in the New England Women’s 
Life Underwriters Association. 


Vice-President Leon O. Fisher of 
the Equitable of New York returne 
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which resulted in his election as secre- 
tary of the National Association. C., 
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1894—1919 


STATE LIFE 


INSURANCE COMPANY 
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INDIANAPOLIS» 


ALMOST 


NINETEEN MILLION DOLLARS IN SECURITIES 


($18,458,500.00) 


Deposited with the Auditor of State for the Sole Protection of Policyholders 
More than $1,750,000.00 Above the Amount Required by Law 





PROGRESSIVE CONSERVATIVE “FLU”? PROOF 


The Growth of Oak—The Solidity of Granite 


On Agency Matters Address, CHARLES F. COFFIN, Vice-President 
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Chicago National Life Insurance Co. 
10 South La Salle Street 





OF OES MOINES, IOWA. 


JAS. H. JAMISON, Pres. 
FAVORABLE POLICIES 
SERVICES TO AGENTS 

A progressive Company with progressive 
methods. We offer an opportunity to a reliable 
man who can secure 100 applications during 
twelve months. 





NOW ORGANIZING 





AN ILLINOIS COMPANY OWNED BY ILLINOIS CAPITAL— 
MANAGED BY LIFE INSURANCE MEN 


























LIVE MEN CAN DOUBLE THEIR INCOME SELLING OUR 


Monthly Pension Bonds 
Under Our inetat cade Centract 


THE LA FAYETTE gi INSURANCE CO. 








PAN-AMERICAN LIFE INSURANCE 
ee - COMPANY iSusune eee Vice Pres. ane Gen. Mgr. 


Insurance in Force (over) $40,000,000.00 
Tota! Resources (over) 5,250,000.00 
The recent merger of the Meridian Life with the Pan-American Life has o up several rich and important territories in the South 


and North Central secti which will be assigned to M le handling and inspiring agency organization 
grade men. i cade <ppanianp @ wiehtiiens taunt p< ely pee og Pee | Saulnaidy seaimeaiie amee 





Address:—E. G. SIMMONS, Vice-Pres. and Gen. Manager Whitney Central Bank Building, New Orleans, Louisiana 
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More Insurance 
In Force 


Than Any Other Company 
West of the Mississippi River. 


Bankers Life Company 


‘Des Moines Geo. Kuhns, Pres. 


























WANTED—ACTUARY 


And Home Office Agency Secretary, by 
company 15 years old. Must be qualified 
actuary and at the same time practical 
and capable in handling home office cor- 
respondence and assisting agents. 


A good opportunity to become a part of 
a home office organization inan established 
Middle Western company. Ambitious 
young man with some experience preferred. 


Address ACTUARY,c/o National Underwriter 
103 Duttenhofer Building 


Cincinnati, Ohio 


























“The Oldest Company in America” 


Issued its first Policy in 1843 

















Three leadership achievements of the Mutual Life:—The 
American Experience Table of Mortality, the cornerstone of 
modern life insurance. The “contribution plan” of surplus dis- 
tribution, used almost universally by American companies. The 
Continuous Instalment policy, the basic form of all Life Income 
contracts. 


















































‘Mutual Life’’—known in every household. Unexcelled 
policies and service, notable financial strength, co-operation with 
agencies. Life Insurance at its best!—the Agent’s desire and ideal. 


























For terms to producing Agents address 














The Mutual Life Insurance Company 


of New York 


34 Nassau Street, New York City 












































director in charge of the Insurance 
Division of the Bureau of War Risk 
Insurance, Washington, D. C. Before 
leaving, he was presented with a hand- 
somely engraved copper-plate plaque 
testifying to the valued services ren- 
dered by him in behalf of the bureau 
and bearing among other signatures 
that of Secretary of the Treasury Car- 
ter Glass, and Director R. G. Chol- 
meley-Jones. 

Mr. Fisher has gone on a short va- 
cation and will take up his duties at 
the home office later in the month. 


“LIFE INSURANCE AND 
AMERICANISM’’ TOPIC 


(CONTINUED FROM PAGE 1) 


can People,” Frederick H. Ecker, vice- 
president Metropolitan Life, New York. 

“Departmental Attitude Toward Read- 
justment Problems,” Joseph G. Brown, 
insurance commissioner of Vermont, 
president National Convention of Insur- 
ance Commissioners. 


Dee. 5, 2:30 p. m. 


“Life Insurance as an Underwriter of 
Americanism,’ Edward D. Duffield, vice- 
rresident and associate general counsel, 
Prudential, Newark, N. J. 

“Protecting the Public by Informing 
the Investor,’ Huston Thompson, federal 
trade commissioner, Washington, D. C. 

“Policyholders’ Contribution to Agri- 
cultural Readjustment,” Louis Breiling, 
treasurer Union Central Life, Cincinnati, 
Ohio. 

General discussion. 

Tributes by friends to the memory of 
John R. Hegeman, George E. Ide, John B. 
Lunger. 


RICE-WRAY ON SALESMANSHIP 
(CONTINUED FROM PAGE 2) 


will then go on to explain that they have 
written out for the benefit of their wife 
a blank check in the amount of say 
$5,000 or $10,000. They believe that this 
will provide the wife with the cash in 
hand that will be necessary in the event 
of death. Mr. Rice-Wray knocks out this 
argument by quoting a little law and 
explaining that the check is no good in 
the event of a man’s death. The bank 
will not honor it, and it cannot be 
cashed. 

This sort of an approach is made for 
the purpose of bringing clearly before a 
man the fact that without life insurance 
he is really unprepared to die. The sug- 
gestions are made of providing the pros- 
pect with something helpful and practi- 
eal. If they are followed out, they will 
considerably improve the financial af- 
fairs of any man and are referred to by 
Mr. Rice-Wray as a part of the life in- 
surance service he has to offer. 


Follows in Logical Sequence 


After these things have been talked 
over, the subject of life insurance, Mr. 
Rice-Wray says, follows along naturally. 
It is no trouble to introduce it. It is the 
one thing that will do for a man what 
he most wants to do—provide his wife 
with a fixed and certain income in the 
event of his death. Life insurance prop- 
erly made out on the income plan pro- 
vides the wife with the money with 
which to live every month. There are 
no probate court officers to fuss with, no 
courts to wait upon, no red tape of any 
kind. Immediately upon receipt of the 
proofs of death, the company commences 
to pay and continues to pay during the 
life of the beneficiary. 


Much Time Wasted 


Mr. Rice-Wray said that it is in the 
use of time that most men fall down. 
Perhaps the capable and efficient man 
will master everything else and then dis- 
sipate his time. He may have the right 


|; gun, the right kind of ammunition and 


plenty of it, but he does not shoot fast 
enough. In this direction, Mr. Rice- 
Wray believes there is much opportunity 
to improve. It is his opinion that 90 per 
cent of the life insurance in the country 
are working under capacity. They put 
it on the average about four hours a day. 
If they go to see a prospect, they know 
how to get in, what to say when they get 
in and how to close the case, but the 
trouble is they do not go often enough. 
After a case has been closed, there is a 
glow of satisfaction that means inactiv- 
ity for a few days. This can be reme- 
died only by a man taking hold of him- 
self and is largely a physical proposi- 
tion. 














NEW EQUITABLE CLASS 


TRAIN AGENTS IN NEW YORK 





Educational Work Enrolls 173 in 
Metropolis—Courses May Be 
Continued Indefinitely 


So successful has the class instruc- 
tion idea adopted by the Equitable Life 
proven that the practice promises to 
be continued indefinitely. The eighth 
class opened in New York City last 
week with an enrollment of 173 per- 
sons. For the larger part the students 
are young men who have decided to 
take up insurance soliciting as a life 
work, and whose integrity is vouched 
for by established representatives of 
the society. Although the majority of 
the class members are beginners in the 
business, not a few are men .of ripe 
experience and with enviable records 
as business producers, who feel that 
their usefulness could be still further 
intensified through the knowledge 
gleaned at the classes. Thus, one of 
the most earnest members of the pres- 
ent class is Sheppard Homans, long 
head of the metropolitan agency bear- 
ing his name, and for years a big per- 
sonal producer. Mrs. Florence Shall, 
the crack woman business getter in 
New England, was an attentive mem- 
ber of the society’s class at Boston 
last year, and frankly admitted that the 
knowledge she gained through the in- 
struction was of great benefit to her. 
It was a tribute to the work of the 
class instructors that the business writ- 
ten by the numerous agents attending 
the Boston sessions exceeded by a con- 
siderable margin the volume secured 
during the same period the previous 
year, even after allowing for time spent 
in class work. 

Van Arsdall Chief Instructor 


The instruction period carries for 
twenty-three days, one-half of the stu- 
dents attending the morning and the 
other half the afternoon class. Dr. G. 
B. Van Arsdall, the chief instructor, 
was formerly an agent for the Equit- 
able at Denver, and so successful was 
he in developing the representatives of 
the society at that and other cities, 
that the management called him to 
New York to take general charge of 
the instruction work. The text books 
used are: “What Life Insurance Is and 
What It Does,” by William Alexander, 
and Dr. Huebner’s work upon the same 
general subject. The drill to the stu- 
dents is upon the “Principles of Life 
Insurance,” “The Essential Features of 
a Company” and “Life Insurance Sales- 
manship.” Lectures upon _ various 
phases of lifé insurance are given 
from time to time by executives of 
the Equitable Life, each of whom 1s 
peculiarly qualified to talk upon the 
theme assigned him. 

Solicit Part of Each Day 


In addition to the class work, the 
students are expected to devote a part 
of each day to general business solici- 
tation, working under careful direc- 
tion. The results are thoroughly noted. 
and advice given by the instructors 
upon the problems met with by the 
solicitors. While a small percentage of 
the students fall by the wayside, the 
great majority persist and eventually 
become earnest and active field repre- 
sentatives of the society. After the 
present classes in New York are con- 
cluded Dr. Van Arsdall will open 
courses in turn at Philadelphia, Chi- 
cago and Boston. 


Texas After 1921 Convention 


DALLAS, TEX., Nov. 18—Texas is going 
after the 1921 convention of the National 
Association of Life Underwriters. This 
was decided at the meeting of the North 
Texas Association here this week when 
arrangements were made to send a dele- 
gation of at least fifty prominent Texas 
insurance men to the national convention 
at Boston, according to announcement 0 





A. S. Doerr, president of the association. 
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HAT C. B. & H. M. Taylor agency 
173 in of the Northwestern in West Vir- 
Be ginia has certainly made some 
record and in the transfer of these live 
gentlemen with a number of their best 
men to the important territory of 
instruc- Philadelphia, Delaware and the eastern 
ble Life shore of Maryland the company shows 
nises to good judgment in picking its men. 
> eighth One of the prettiest attempts ever 
ity last made in a convention to “put some- 
173 per- thing over” was the effort of C. B. 
students Taylor at the Pittsburgh convention of 
cided to the National Association to have a 
is a life resolution passed endorsing the League 
vouched of Nations. As soon as the doughty 
tives of West  Virginian’s intention was 
jority of grasped a hubbub ensued and there 
rs in the were cries from all over the floor of 
.of ripe “No politics! President Voshell 
records grasped his gavel with a firmer hand 
feel that and cried, “Leave it to me; I’ll handle 
| further him.” Then followed one of the best 
1owledge parliamentary scraps it has been our 
, one of good fortune to witness. Taylor held 
the pres- his ground against the general attack 
ns, long with perfect composure and proved his 
1cy bear- mettle. His speech in defense of his 
big per- motion was a masterpiece of eloquence 
ce Shall, and logic as well. Although he lost his 
setter in motion it was clear that about 75 per- 
ve mem- cent of the big audience was for the 
: Boston League, though a majority was not in 
| that the favor of the National Association tak- 
h the in- ing an official stand on such a subject. 
t to her. But it was a battle in which Taylor, 
k of the and Voshell as well, came off the field 
1ess writ- with credit. And there need be no fear 
attending that the Taylors will not be able to 
by a con- handle the big Philadelphia territory 
. secured for the Northwestern. 
Previous xk ok x 
re Sem PRELIMINARY VS. FULL LINE 
PREMIUMS 
moved A N old-timer, evidently one of those 
rries for old-fashioned life underwriters who 
f the stu- are so steeped in interest in the life in- 
; and the surance profession that they can’t keep 
s. Dr. G. their minds off it even at meal times, 
nstructor, has started a department in the Penn 
wt a Mutual News Letter signed “B. Y. 
hee a Thedean.” After discussing Henry B. 
ae sabe Hyde’s famous coup years ago of ad- 
i him to vertising immediate payment of death 
charge of claims and drifting on to the history of 
ext books the suicide clause, on which he makes 
ae te oil some interesting observations, he dis- 
\lexander, cusses the present conflict over pre- 
1 the same liminary term, the merits or demerits 
> the stu- of which have furnished mental stimu- 
% of Life lation to life insurance thinkers for 
eatures of some years, remarking: 
nce Sales- Just now there is a decided modifica- 
various tion of the attitude of the regular com- 
are given a towards those which have fought 
cutives of yg way up through the adoption of 
hom is e “preliminary term plan,” of which 
henge variety there are many. I need scarcely 
upon the Say that life insurance, as now and con- 


tinuously conducted by the larger com- 
ay panies for more than seventy years, has 
assumed all along that the rigorous ap- 


work, the Plication of the principle of average 
ote a part worked substantial justice. The com- 
ess solici- panies have never been wholly consist- 
ful direc- ent in this, however; for whenever aver- 
shly noted, age involved increased hazard, then 
nastructors individualization and classification found 
th by the expression in rigid discrimination. The 
| “a Prohibited risks embraced many thou- 
centage Sands under many classifications, extend- 
ryside, the ing from arctic explorers to zinc workers, 
eventually all excluded because of the excep- 
ield repre- tional hazard to which they are exposed. 
After the Fy means, perhaps, nothing more than 
k are con- a effort to give to preferred classes 
will open et of their superior longevity. 
hia, Chi- Ndoubtedly they should have this and 
lphia, to some extent they get it, but in the 
nature of things, even in the preferred 

Classes there are wide differences in 

ention ongevity. So, it may be said, there are 


other evasions of the principle of aver- 
age, but none is more striking than that 
afforded by the difference in the method 
ve by the preliminary term plan, 
pe the effect of it (one effect) is in 
Ubstance a close approximation to 


cas is going 
he National 
iters. This 
f the North 
week when 









end a = equity, if not equity itself. Under the 
inent — ce as said, of regular companies, 
conventio € cost of introducing a new insurant is 





incement 0 
association. 





pers in the first instance borne by him- 
elf, and may never be so borne should 









he lapse or die within a few years. That 
cost is borne by the general membership 
—is advanced by them out of existing 
surplus upon certain theories of compen- 
sation that are not invariably realized. 
I’m so much of a heretic that thus far 
I have been unable to accept the current 
theory, but have held for forty years 
that a new entrant should pay his way 
from the start. He cannot join any other 
organization without initiation fees, 
dues, etc., and the modified preliminary 
term companies require as much as this. 
That the new entrants are as a rule un- 
aware of this, and to some extent are 
deceived, constitutes a condition which 
should be amended. 

It is not believed that any great con- 
test can be worked up in the life in- 
surance ranks over preliminary term, 
unless it should result in a compro- 
mise measure bringing the two fac- 
tions together on a standardized basis 
for all companies which would make it 
possible for all to continue successfully 
in business together. The life insur- 
ance business is so much better as a 
“free-for-all,” open competition for 
young and old, large and small com- 
petition than it was when the business 
was “sewed up” by the full level pre- 
mium reserve plan which kept the new 
comers out that few, even among the 
old companies, would care to see the 
old conditions return. 

+ +2 
A COUNTRY BANK LETTER 


[Tt appears that more and more coun- 

try banks, particularly throughout 
the west, are setting up life insurance 
as a side line. The Kansas City Life, 
for instance, writes a large part of its 
business through these banks. The 
plan is to give a country bank the 
agency, but as it does not usually have 
insurance men connected with it, sim- 
ply have it work up prospects which 
are closed with the aid of the bank 
by traveling representatives 
company. Here is a letter sent out. 
by the Bank of Des Moines, N. M., to 
its customers which illustrates the idea: 


TO OUR CUSTOMERS: 

As a protection to his home and a 
safeguard for his financial interests, the 
business world today recognizes the fact 
that every man should have a reasonable 
amount of life insurance. 

When a man is overtaken by death and 
leaves various debts, mortgages, etc., as 
most men do, it many times becomes very 
embarrassing both to the family and the 
banker in the adjustment of the family 
finances. The insurance policy has been 
well provided to help solve such prob- 
lems and avoid financial tragedies in the 
already disrupted home. It provides 
ready funds to pay debts that usually 
must be paid promptly, and thereby saves 
selling the home or other property at a 
sacrifice. In fact old line insurance has 
reached such a point of reliability and 
necessity that thinking men should come 
and ask for a policy rather than wait for 
someone to come to them. 

For the above reasons and many oth- 
ers that might be given, we believe in 
life insurance and endorse it for you as 
well as for ourselves, and in order that 
our customers may have an opportunity 
at all times to secure reliable insurance 
in a satisfactory way, we maintain an 
insurance department in connection with 
our bank. 

At various times, we have with us a 
special representative of the company 
who is an expert in this line of business, 
and he will be at your service in explain- 
ing the policy best suited to your needs 
and conditions. Or, if you desire any 
information as to the benefits or provi- 
sions of the policy which you now hold 
with this or any other company, or with 
the Bureau of War Risk Insurance, he 
will be glad to advise you frankly and 
fully, and without charge. 

Assuring you our hearty co-operation 
in these matters, we are, 

Most respectfully yours, 
THE BANK OF DES MOINES. 


Neil D. Sills, Virginia manager for the 
Sun Life of Canada, announces the ap- 
pointment of J. C. Freeman as district 
agent at Newport News. W. E. Smyre 
has been appointed to represent the com- 





pany at Harrisonburg in a similar ca- 
pacity. 











of the‘: 























A Tower of | 


Strength 


ACK of every policy contract, assuring 
B each Union Central Policyholder the 
largest possible measure of Service, 
Safety and Saving, towers the strength and 
A record attest- 
ed by more than a half century of continu- 


security of the Company. 


ous and conspicuous success. 


One of the outstanding factors in this 
success has been the wisdom of the Com- 
pany’s founders in confining its invest- 
ments to carefully selected farm loans. 
These investments, 104,331 in number, and 
aggregating $222,811,111.66 in amount, 

ave not only materially assisted in develop- 
ing the agricultural resources of the 


































Country, but—in war, as well as in the pip- 
ing times of peace—have earned the maxi- 
mum interest returns, while safeguarding 
the Company’s trust funds by the best 


security on earth—the Earth itself. 


For information address 


ALLAN WATERS, Second Vice-President 


The Union Central 


Life Insurance 
Company 


JESSE R. CLARK, President 
CINCINNATI 


OHIO 
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LIBER Ty BONDS 
PR O TECTION 


More than twenty-two million people bought liberty 
bonds during the war. The great incentive was protection 
for American homes and families. 






























Liberty bonds are not being issued now but protection is 
still being sold. During the war the government naturally 
turned to the life insurance agents for help in selling liberty 
bonds, because they are the greatest advocates of thrift, sav- 
ings and protection. 


The opportunity is at hand for life insurance agents to 
render unusual service. 


Central Life Policies Protect the 
Present as well as the Future 


TO OFFER CENTRAL LIFE SERVICE YOU 
MUST SELL CENTRAL LIFE POLICIES 
















ASSURANCE SOCIETY 
OF THE UNITED STATES (MUTUAL) 


DES MOINES, IOWA 


LEO B. PEAK, PRESIDENT 
Home Office, Central Life Bldg., Des Moines, lowa 


INUIT UU 


VIGI6 cee 9.31 9.56 9.81 











NEWS ABOUT 


LIFE POLICIES 





in Policy Literature, Rate Books, etc. 
Digest’”’ and ‘Little Gem,” 





New Policies, Premium Rates, Dividends, Surrender Values and all Changes 


Published Annually in May. 


Supplementing the “Unique Manual- 


PRICE, $2.50 
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Philadelphia Life 


The Philadelphia Life has as yet done 
nothing regarding a change in its 1920 
dividend scale. 


Cloverleaf Life & Casualty 


The Cloverleaf Life & Casualty of 
Jacksonville, Ill., which recently took 
over the Peninsular Life of Detroit, will 
declare its first dividends to policyhold- 
ers in 1921, 





Commonwealth Life 


The Commonwealth Life of Omaha, 
which declares its dividends quinquen- 
nialiy. will pay the following five-year 
dividends in 1920 on policies issued in 
1919; 

Ordinary Life 


Year of 
Issue. 25 30 35 40 
[| See ea ce 7.25 7.50 7.75 8.00 


8.25 8.50 8.75 9.00 
20-Payment Life 
cl Lm ee 7.25 7.50 7.75 8.00 
8.25 8.50 8.75 9.00 
20-Year Endowment 


10.31 10.56 10.81 

The company’s policies issued in 1910 
will be earning their second dividend in 
1920, but the scale applicable to these 








{ ing business in August of that year and 





















Attention! You Life, Fire or Acci- 
dent Insurance Agents in the 
Buckeye State. 

If you want to represent a high 
class Life Company, one that has 
had a spotless reputation for its 54 
years of business activity, and if 
you want to sell a most satisfac- 
tory line of Life or Accident poli- 
cies to your clients, then get busy, 
write today to 


BENJ. L. LEWIS, Mer. 
607-9-11 Brunson Building 
Columbus, Ohio 


Correspondence Confidential 


I want to secure a few high 
grade men to represent 


The Connecticut General Life 
Ins. Co., of Hartford 


in Chicago and Northern 
Illinois. This is your oppor- 
tunity. Correspondence 
confidential. H. C. Castor, 


Mgr., 905 Y. M. C. A. Bldg., 
Chicago, Iil. 




































FLOURISHING EXPANDING 
PROGRESSIVE EVERYWHERE 


THE BANKERS RESERVE 
LIFE COMPANY | 


We are keeping pace with the wonderful impulse which 
life insurance now feels and we are placing men 
who are building solidly for the future. 





Business in Force, $50,000,000.00 
Assets, Nearly $9,000,000.00 
pMontisty Production, about $2,000,000.00 





A few openings available only to Managers and General 
Agents competent to Produce Results. 


Telegraph or write— 


The Bankers Reserve Life Company 


ROBERT L. ROBISON, President JAMES R. FARNEY, Vice-President 
WALTER G. PRESTON, Vice-President RAY C. WAGNER, Secretary-Treasurer 


Home Office: Omaha, Nebraska 









































policies has not yet been decided. As a 
matter of fact the company began writ- 


very few policies of 1910 still are on the 
books. 





Register Life 


The Register Life of Iowa will con- 
tinue the same dividend scale in 1920 as 
it had in 1919. 





National Life, Vermont 


The directors of the National Life of 
Vermont have voted to continue the 
present scale for next year. 





Missouri State Life 


The Missouri State Life dividend year 
does not change until April 1, and the 
company will not decide its 1920 sched- 
ule until shortly before that date. 





George Washington Life 


The George Washington Life of 
Charleston, W. Va., will use the same 
dividend schedule in 1920 that it has 
used in 1919. 


North American Life 


The North American Life of Omaha, 
which passed its dividend in 1919 on ac- 
count of the extra mortality due to in- 
fluenza, will probably again pass its divi- 
dend in 1920. 





Equitable Life of Iowa 


The Equitable Life of Iowa whose divi- 
dend year ends March 1, will not decide 
its new dividend scale until after the 
annual statement has been completed. 

The double indemnity clause in the 
Equitable of Iowa contracts has been 
made retroactive. It may now be at- 
tached to old policies except those writ- 
ten on the five-year term plan. The at- 
tained age of the insured must not be 
less than.18 nor more than 55. 


Maryland Life 


The Maryland Life, whose dividend 
year runs from April 1 to April 1, will 
probably decide on its 1920 dividend scale 
sometime in February. 








Sun Life of Canada 


The Sun Life of Canada dividend year 
runs from April 1 to March 31, and the 
company will isstie its new dividend 
schedule about the end of February. 





Massachusetts Mutual 


Information in regard to the Massa- 
chusetts Mutual Life dividend schedule 
for 1919 is that while the matter has not 

















that the company will make any change 
in its dividend schedule. This is inter- 
esting, in view of recent rumors regard- 
ing changes in New England companies. 





Southwestern Life 


The Southwestern Life of Dallas, Tex., 
is getting out a new rate book. 





Agricultural Life 


The Agricultural Life of Bay City, 
Mich., is issuing a new rate book as of 
Jan. 1 and has incorporated the complete 
protection disability clause and double 
indemnity rider in its leading policies, 
It has secured reinsurance facilities for 
the double indemnity portion of the pol- 
icy and where risks are accepted, the 
rate is $2 per $1,000 flat. 





Pacific Mutual Life 


The Pacific Mutual Life will probably 
make a change in its dividend scale in 
1920, 





Southern Life & Trust 


The Southern Life & Trust of Greens- 
boro, N. Car., will make a change in its 
dividend scale, but the new scale has 
not yet been issued from the printers, A 
new rate book will also be issued on 
Jan. 1 and these will contain changes in 
the nonparticipating rates. 


VALUATION OF SECURITIES 








Method for Dealing with the Subject 
Is Decided by Insurance Com- 
missioners’ Committee 





New York, Nov. 18.—In preparing 
annual statements for 1919 companies 
will report securities upon the av- 
erage valuation system as last year. 
The new figures will be arrived at by 
adding to the values set forth in the 
last publication of the National Con- 
vention of the Insurance Commission- 
ers the actual market values as of 
Nov. 1, 1919 and dividing the sum so 
obtained by two, provided however, 
that in no case shall market values be 
fixed at less than the actual market 
value of Dec. 31, 1919 and provided 
further that United States Liberty 
and Victory loan bonds, when ac- 
quired by subscription from the gov- 
ernment, shall be carried at not less 
than par, but those purchased other- 
wise shall be carried at the actual mar- 
ket value of Dec. 31, 1919. This de- 
cision was reached at a meeting of the 
committee on valuation of securities 
of the National Convention of Insur- 
ance Commissioners held at New York 
City this week. 

President Lott of the United States 
Casualty, President Reid of the Globe 
Indemnity, Charles E. Chase, chair- 
man board of directors of the Hart- 
ford Fire and former Superintendent 
of Insurance W. H. Hotchkiss of New 
York were among the company men 
speaking in favor of the average valu- 
ation plan. President W. D. Van- 
Dyke of the Northwestern Mutual 
Life, argued for the amortization me- 
thod as being more satisfactory to 
companies holding large numbers 0 
bonds, the intrinsic worth of which 1s 
unaffected by market quotations. 


Agents Meet in St. Louis 


ST. LOUIS, MO., Nov. 18—Fifty sales- 
men of the St. Louis agency of the Mutual 
Benefit Life held their annual convention 
here last week. George E. Black, gé0- 
eral agent, presided and a program of 
interesting sales talks featured the seS- 
sion. 

Among the speakers were: A. S. Inger- 
soll, superintendent of the Chicago 
agency; General Agents H. M. So! enber- 
ger of a . Til.; Edgar Richardson, 
of Mexico, Mo.; . S. Cochrane, of Peo- 





yet been wholly decided it is not likely 
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LIFE AGENCY CHANGES i 
D li THE FARSEEING AGENT KNOWS 
ids oO you se 7 
° eye L. E. Gilbert The demon- 
1ges Disability L, E. Gilbert of Minneapolis, general that his strated values 
ual- agent for the Northern States Life, has Be 5 fered 
2.50 opened an office at Willmar, Minn. This abilities linked ottered your 
Insurance ? office will be central headquarters for a : prospect 
: district comprising thirteen counties. up with the 5 WILL GAIN HIS 
Mr. Gilbert will have many sub-agents see vy FIDENCE. 
herr oe working out from Willmar. policies of LIFE pager nem amet = 
regard- Do you sell % are 
— y Ng gma scope cat ange MUST WIN ALL THE TIME 
h A. F. Hayman of Wheeling, W. Va., 
as muc as and Herbert L. Smith of Parkersburg, 
7 who have been connected with the C. B. 
‘ud aaa "d lik t y '& H. M. Fide ee ee 
company the Taylor brothers to iladel- 
you l e oO: phia and will become associate general 
| agents when they take charge of the 
y City ; general agency there for the Northwest- Wh t M C Id N B y 
ee If you do sell accident ee a oney ou ot bu 
e . . 
double and health policies but J. Lee McConnell ; ; 
ei dees’ ll J. Lee McConnell, who has represented HE name Massachusetts Mutual is packed full of meaning 
thes for on t se as many Or as | the Equitable Life at Monmouth, IIl., has : : bli I d f f ° 
the pol- ; 'd gone to Ottumwa, Ia., where he will con- to the insuring public. t stands for perfect protection at 
—— big contracts as you i — ee ee ype om low net cost, for absolute security, and for unexcelled service. 
: of sou n Iowa. : 
like to, The Casualty | service of the Equitable for three years. It stands for something which no money could buy—an un- 
addi Review would interest John D. Clark tarnished reputation. Sixty-eight years of square dealing have 
scale in you. It’s an illustrated sp: ahr nein dial chat ili gone into = — of that — . : sre eeegaaa it 
8 ' Montana Life in South Dakota, has re- m to the representatives of the Compan 
monthly magazine—the atwned, moving to Portland, where he ee ee ; P wine 
: : formerly resided, and will engage in an- : : 
ia only publication devoted |) cther business. John D. Clark of Huron, JOSEPH C. BEHAN, Superintendent of Agencies 
: : !S. D., has been appointed general agent 
ge in its Spgs 4 P 
cale has ET SETS. iF MacGowan’s right hand man in North ||| Massachusetts Mutual Life Insurance Company 
on a wholly and constantly to and South Dakota. He is a strong per- Springfield, Massachusetts 
anges in accident and health i Sy en Incorporated 1851 
insurance. New Partnerships Formed 
ITIES BE. F. Allen, general agent of the Mer- 
‘ . chants of Iowa for Washington, has 
Subject The Casualty Review , taken into partnership Fred H. Hart, t 
ec ° . under the firm name of Allen & Hart. Th C Th 
Com- deals with the accident ; Another new general agency partner- e ompany a 
° ! ship for the Merchants is Shackelford & 
e and health business from | Sprinkle. E. W. Shackelford is the gen- 
. . 1 agent for Oklahoma. L. M. Sprinkle L d | h All 1 
reparing the agent’s or solicitor’s pin ten from Texas. Mr. Sprinkle has ea Ss em n ansas 
ympanies vi oint been in the life insurance business in 
ic a ewp . Texas. 
ast year. William P. Van Altena Produced more new business last month 
ro a There are regular va | -Witttue P, Van Altea, whe teeiie dts than during any previous October in its 
nal Con- partments of hints and life underwriting career in the service entire histo 
os F of the Northwestern Mutual Life, but for ry. 
aoe a suggestions for salesmen several years has been associate ae 
. ‘ . ' agent of the Penn Mutual in Milwaukee, 
Recent so —hints and suggestions 1on Nov. 15 resigned bn << br B ive h F dB k Lif 
owever, ee ; Northwestern as a member o e staff o 
values be from successful solicitors. eae gee —— agent - I e armers an an ers ] e 
1 market E . | Milwaukee. r. Van tena is a son o 
: xplanations of how William E. Van Altena, in charge of the 
provided ' policy loan department at the home office p y 
oo modern sales methods of the Northwestern Mutual. hsurance om an 2 
ynen xg . e . 
the gov- are being applied in the Uitere Tee Maw Siasee WICHITA KANSAS 
Ap Pses: accident and health field. The Agricultural Life of Bay City, 
' | Mich., has been admitted to Minnesota 
tual mas~ P - | and announces the appointment of John 
lage = There are special arti- | W. Healey of enogpc ge as state ager 
ng oO e ' ger. Mr. Healey was, for a number o e e 
securities cles on methods that years, assistant general manager of the 
of Insur- ‘ = Express Company and later 1 an 1 it la 1 eS 
lew York particular men have suc- bing the apnea regres peg gr He 
z | has given part of his time to life insur- 
~~ ceeded with—the ‘* Am- i ance and pg He Pops sne niger: newegg bs l 
7 2 . producer of high grade business, e is ( 
he Globe erican Ma azine”’ style 'a bank director, is interested in a num- nsurance om an 
g 
se, chair- F ope | ber of business enterprises in the Twin 
he Hart- of material but specifi- . Cities, aaenne. <a oetain roeguam and C ] b Ohi 
i t ° ° is a man of splendid personality. 
wpe cally dealing with the The company has also contracted with Oliumobpus, 10. 
ee a P 'T. T. Henton of Sioux Falls as manager , 
any m accident and health of South Dakota. Mr. Henton has been r Z 
age valu- : with the Williams Agency of the Kansas W. O. Thompson, President G. W. Steinman, Secretary 
D. Van- business. City Life for the past six years and has : 
1 Mutual averaged better than ge ge pe of 
i me- A e personal business. He is in the prime 
~aeel to And tllustrations— of life, of magnetic personality and wide 
— acquaintance 
mbers 0 : , i 
“which is yes, the kind that really Ee... Courteous—Safe—Conservative 
sige help call. When the stately home office building “ < 
| en the state 
i ‘of the Penn Mutual Life was erected in G t Republic Life In ran @ Company 
oe ales Why not send 10 cents for Philadelphia in 1914, — basing bec rea S E S C 
ifty_ sales. 1 d for future growth. e devel- AN 
he Mutual Se ue pec ad ana { a eaaaed ue been much more rapid than LO G LES, CALIFORNIA 
convention we “ ; anticipated. Every portion of the large . ° 
lack, gene building is occupied and some of the de- Capital $500,000 Fully Paid 
rogram of a partments are overcrowded. To obviate F 
a the ses- The Casualty Review the congestion, the yp mrtird _~ Bow A Great Opportunity for LIVE Men 
h djoini e-story building 
.. 8, Inger cna iot 28 by 220 fect, for $65.00. ‘The NINE STATES 
Chicago 1362 Insurance Exchange ac : ill b tili d for the 
quired premises will be utilized fo 3 
Solenber- CHICAGO {time being and later on the site will be Address W. H. SAVAGE, Supt. of Agencies 
er. ‘improved by an addition to the main 
1e, Oo —__ | building. 
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MUTUAL TRUST 


LIFE INSURANCE 


OF 02.4 8 57-V @ @ 
CHICAGO, ILL. 
SBN 


We are writing new business at the rate of Twenty 
Million for 1919—have four general agency openings in 


1, Lake, McHenry, Boone, DeKalb, Kane and DuPage Counties in 
Northeastern ILLINOIS. 


2: Cariates. Jo Daviess, Seat Ogle, Whiteside aad Lee Counties 
in Northwestern ILLINO 


3 LaSalle, Bureau, eas iiss Grundy, Kankakee and 
Ford Counties in East-Central ILLINOIS. 


4. Thirty-five Counties in Southern ILLINOIS, 
GOOD CONTRACTS—FOR GOOD MEN 


The only Illinois purely mutual company. 
The only Illinois strictly full level premium company. 


Write Home Office for information 


MUTUAL TRUST LIFE INSURANCE COMPANY 
30 North La Salle Street, Chicago, Illinois 














J. O. LUAGMAN, President 


Lutheran International 
Jnsurance Company 


offers up-to-date contracts for good men. 


Sohrbeck Building 
MOLINE, ILLINOIS 


DR. ANDREW JOHNSON, Secretary 






































THE CLEVELAND LIFE 


William H. Hunt, President 
Howard S. Sutphen, Vice Pres. & Mngr. of Agencies 
Cleveland, Ohio 


As of August Ist the Com- 
pany announced a complete 
new line of Participating and 
Non-Participating policies, 
including the latest features 
found in Life Insurance con- 
tracts. Splendid General 
Agency opportunities in our 
territory for men of proven 
ability. 
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Always an 
Illinois Life 
Man 


WILL PAY THEM WELL 


Once an 
Illinois Life 
Man 


GREATEST 
ILLINOIS 


COMPANY 


Bd 

WANTS GOOD MEN 
AND 

WILL PAY THEM WELL 





SUB-STANDARD VIEWS 
MUCH INTEREST IN SUBJECT 


Northwestern National of Minneapolis 
Draws from Its Experience and 
Gives Some Observations 


There is considerable interest in the 
writing of sub-standard business these 
days. Some of the western companies 
are now writing this class, like the 
Northwestern National Life of Minne- 
apolis, the Lincoln National and 
others. In speaking of the sub-standard 
business the Northwestern National 
Says: i 

We consider the underwriting of sub- 
standard lives one of the most valuable 
assets to the agency force, in permitting 
our agents to earn from 10 to 15 per- 
cent more commissions on the average 
than if they were writing for a company 
which took only absolutely standard 
lives, and rejected from 15 to 17 percent 
of the business written. 


Points to Observe 


However, in order that this class of 
business should be favorably considered 
and acted upon on its merits and with- 
out prejudice, it must be submitted in 
accordance with our rules, and the full 


| facts presented. It is especially impor- 


tant to bear the following points in mind: 

No agent of the company should refer 
for examination a doubtful, border-line, 
impaired or rejected case without first 


| submitting the facts tentatively on the 
| pink inquiry blanks, and having the ex- 


amination authorized by the home office 
—unless he forwards with the applica- 
tion his check to cover the examination 
fee. If the case can be approved and a 
policy placed, the check will be returned. 

If you submit a brokerage case, say 
so definitely. Do not sign your name 
to the application or the agent’s report 
and have the case come through to the 
home office vouched for by you as a stand- 
ard risk, when in reality investigation 
shows it to be a brokered, substandard 
case offered to us as standard business 
by an agent of another company. We do 
feel and must feel entire confidence in 
the reports and statements of our agents, 
but it is obvious that an agent must not 
sign for statements as his own that are 
sometimes shown to be the intentionally 
fraudulent statements of an agent of an- 
other company. 


Must Give Full Facts 


Be sure that the inquiry blank gives 
the facts as they are, and that they are 
not understated so as to obtain a more 
favorable rating. Unfortunately, this is 
not infrequently done and only prejudices 
the final action in the case. What pos- 
sible advantage is it to ask for a rating 
on an overweight case, stating that the 
height is 5 feet 5 inches and the weight 
180 pounds, and then after the examina- 
tion is authorized on that basis have the 
examination report come in showing a 
height of 5 feet 2 inches and a weight of 
220 pounds? Such a presentation of a 
ease is only injurious and never helpful. 


Legitimate Service 


We offer our substandard policies as 
a proper and legitimate service to the 
public and our agents. We attempt to 





rate the case scientifically and equitably 
on the basis of experienced mortality 
percentages for the various impairments. 
Help us to prevent this service being 
used by unscrupulous agents of other 
companies, or unscrupulous impaired ap- 
Plicants, to obtain fraudulently standard 
insurance, or substandard insurance at 
inadequate ratings. 





Cook Made Assistant Secretary 


Edmund C. Cook has been elected as- 
sistant secretary of the Conservative 
Life of South Bend, Ind. He started his 
career in the home office of the American 
Central at Indianapolis in 1909, leaving 
that company in February, 1917, to go 
with the Conservative Life as cashier 
and office manager. Last year he was 
made auditor. 

John G. Yeagley, a capitalist, at South 
Bend, who represents some of the mosi 
influential people in Indiana, has beea 
elected a director of the Conservative. 


Authority to do a general life business 
in Virginia was issued last week to the 
Union Life of Jacksonville, Fla. 
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Oklahoma City, Okla.—Plans for a sales 
convention of one day, probably Jan. 3, 
were begun by the Oklahoma association 
at the luncheon held last Saturday. Hun- 
dreds of life insurance men from all 
parts of the state are expected to be here 
for the meeting. The day will be de- 
voted to a discussion of methods of 
selling life insurance, a committee having 
been appointed to work out the details 
of the program. It is probable an officer 
of the National association will be in- 
vited to address the convention. Officers 
of the Oklahoma association will be 
elected during the convention, and in the 
evening the annual banquet for members 
and their wives will be held. 

J. Henry Johnson, manager for the 
National Life of Vermont, addressed Sat- 
urday’s luncheon on “What Is Adequate 
Life Insurance?” 

Dallas, Tex.—The first fall meeting of 
the North Texas Association was held 
here this week. Representatives from all 
sections of the state were present. Or- 
ville Thorp, state manager of the Kansas 
City Life, discussed “Selling Enough In- 
surance.” His idea of “enough” was an 
amount equal to the actuai income of a 
man less what he spent himself. 

M. A. Witliff of the Southland discussed 
the best methods of selling insurance. 
His method is the same as any other 
commercial business, and since he will 
sell $3,000,000 this year, leading all 
Texas, his talk carried weight. A. S. 
Doerr of the Southland discussed the out- 
look for the coming year, both of the or- 
ganization and the insurance business 
generally. 


* * * 

Grand Rapids, Mich.—The first ladies’ 
night banquet of the Grand Rapids as- 
sociation proved such a success that it 
probably will be made an annual affair. 
Lee H. Bierce, secretary of the Associa- 
tion of Commerce, acted as toastmaster. 
James A. Lombard, exalted ruler of the 
Grand Rapids lodge of Elks, gave an ad- 
dress on the present crisis in national 
affairs and R. W. Stevens of Chicago, 
. vice-president of the Illinois Life, com- 
pared the methods in use by present day 
insurance solicitors with those in use 25 
years ago. A number of impromptu 
speeches were made by former presi- 
dents of the Grand Rapids association. 

* * * 

Chiecago—The special committee of the 
Chicago association of which FE. C. 
Fowler of the New England Mutual is 
chairman, to arrange for the one day’s 
salesmanship institute, Jan. 26, met last 
week and started preliminary work to- 
ward bringing about a sales congress 
that will be well worth while. It is in 
the mind of the committee to have three 
or four life insurance salesmen from 
other cities take part in the program. 
Other cities are now taking up a similar 
plan, feeling that if all the underwriters 
associations can arrange for a one day 
selling institute each year the interest 
will be stimulated and more men will 
join the association. : 


ee 

Omaha, Neb.—The Omaha Association, 
until recently known as the Nebraska 
Life Underwriters Association, has in- 
creased its membership dues from $5 to 
$15 a year for general agents and officials 
of local companies and from $3 to $7 for 
special agents. The increase was made 
for two reasons: First, to provide a fund 
which will be used to defray the ex- 
penses of the monthly luncheons and 
entertainments, the latter to include 
occasional addresses by out-of-town 
speakers, and, second, to provide means 
of handling any charges which the asso- 
ciation may see fit to bring against local 
rebaters. The latter is considered by the 
association as a very important matter. 
as a decided stand has been taken against 
the rebaters and notice served on the 
membership that in all cases where there 
is any suspicion of rebates being made 2 
thorough investigation will be conducted. 


Receive Union Central Report 


Headed by Commissioner Young of 
North Carolina, the examination commit- 
tee of the insurance commissioners’ con- 
vention met in New York Tuesday to re- 
ceive the report on the examination of 
the Union Central, conducted by the de- 
partments of Virginia, North Carolina, 
Connecticut, New York, Massachusetts, 
Oklahoma and Minnesota. There has 
been no intimation as to what the re- 
port will have to say in regard to the 
alleged use of certain surplus funds of 
the company to increase its capital. The 
examination was begun July 9 and con- 








cluded Sept. 18. 
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ASSESSMENT OFFICIALS MEET 





Larger Policies Advocated at Annual 
Meeting of National Association 
of Mutual Life Underwriters. 





Assessment life companies held their 
seventh annual convention in Chicago 
this week. About 40 members of the 
National Association of Mutual Life 
Underwriters were on hand when the 
meeting opened. George W. Hop- 
kins, president of the Pure Protection 
Life of Cleveland, O., presided at the 
business session as president of the 
organization. On the first day talks 
were made by Mr. Hopkins, Arthur 
W. Hamilton of the Mutual Under- 
writer, Edward M. Martin, vice-presi- 
dent of the Guarantee Life of Omaha 
and George Dyre Eldridge, the actu- 


ary. 

In the afternoon Walter L. McCas- 
lin of the Pure Protection Life deliv- 
ered an address in favor of larger poli- 
cies. Mr. McCaslin said that in order 
to successfully meet the competition 
offered by the legal reserve companies, 
the assessment companies must com- 
mence to issue larger contracts. Life 
insurance prospects are thinking in 
larger terms today. The time when 
the average prospect could afford only 
a $1,000 or $2,000 policy has passed. 
The time has arrived, Mr. McCaslin 
said, for the assessment companies to 
commence issuing policies in amounts 
of $5,000, $10,000 and even $25,000. 

Questions of company policy were 
discussed by Nelson Tiffany, president 
of the Masonic Life of Buffalo, F. M. 
Hallam of the Illinois Bankers’ Life 
Association and J. W. Hughes, secre- 
tary of the Guarantee Fund Life. 

On the final day of the meeting J. 
M. Ellers of the Knights Templars 
and Masonic Mutual Aid spoke on 
“Ways and means of our larger pro- 
gress,” Charles F. Dickenson of the 
Merchants’ Reserve Life discussed 
“Legislation,” and C. G. Warren, sec- 
retary of the Empire State Degree of 
Honor contributed “Some thoughts on 
organization.” 

At the closing session O. P. Wors- 
ley, secretary of the Mutual Life, of 
Red Oak, Ia., discussed “Plain pro- 


DIRECTORY OF 
LIFE INSURANCE 


ILLINOIS 


J. McCARY & CO. 
GENERAL AGENTS 
The Penn Mutual Life Insurance Company 
Any Life Insurance not Already Familiar with 
Our Service Should See us at Once 
Penn Mutual Policies Sell Themselves 
CORN EXCHANGE BANK BLDG. 


CHICAGO 


YMAN & PALMER 
General Agents for Illinois 
BERKSHIRE LIFE INS. CO. 
of Pittsfield, Mass. 
105 So. La Salle 
CHICAGO, ILLINOIS 


MINNESOTA 


A O. ELIASON 
? STATE AGENT 


The Minnesota Mutual Life 


Agency Supervisor wanted in Minnesota 
ST. PAUL, MINN. 


OHIO 


A. R. BRUEHL & SON 
e GENERAL MANAGERS 
Central Department 
State of Ohio and Northern Kentucky 
Home Life Insurance Company 
8 and 22 East Fourth Street 
CINCINNATI, OHIO 



































tection,” A. L. Sarran, secyetary of the 


Western Medical Defense Bureau de- 


livered an address on “Fraudulent 
Claims” and the meeting closed with 
a round table sales discussion lead by 
Frank D. Shera, general agent of the 
— Fund Life at Indianapolis, 
nd. 


The following companies were repre- 
sented at the meeting: Masonic Life 
Association, Buffalo; Guarantee Fund 
Life Association, Omaha; National Life 
Association, Des Moines; Mutual Life 
Association, Red Oak, Iowa; Knights 
Templar Masonic Mutual Aid, Cincinnati; 
Empire State Degree of Honor, Stockton, 
N. Y.; Merchants Reserve Life Associa- 
tion, Chicago; Pure Protection Life Asso- 
ciation, Cleveland; Illinois Bankers Life, 
Monmouth, Il. 








NEWS OF COMPANIES 




















Bankers Life of Des Moines—It broke 
all production records in October, when 
its total examined business was over 
$9,000,000. The previous best record of 
the company was made in June of this 
year, when a production of over $8,- 
000,000 was registered in celebration of 
the fortieth anniversary of the company. 
The total of issued business for the com- 
pany to November 1 was $64,000,000, and 
the gain of insurance in force for the 
year is expected to exceed $45,000,000. 
The field force is planning to better its 
October record this month and show a 
total production of $10,000,000. The total 
of examined business for the year to 
November 1 was $72,000,000, and the 
total for the year will exceed $85,000,000, 
which is $5,000,000 in excess of the 
$80,000,000, which was fixed as the goal 
for the year. 

* * * 


Indianapolis Life—Its insurance in 
force Nov. 1 was $19,343,707, new busi- 
ness during the year $5,113,555, gain 
$8,811,361, assets $1,620,698, total death 
claims paid $443,285, total dividends 
$304,711. The company celebrates its 14th 
anniversary this month. President Frank 
P. Manly says that intensive cultivation 
is practiced with continued success. No 
new states have been added this year. 
The company has had no litigation. Death 
claims are promptly paid. Investments 
are in high grade real estate mortgages 
and government war bonds. President 
Manly says that the company is moving 
forward, steadily, soundly and harmoni- 
ously. 

* kK * 

New York Life—It wrote $60,000,000 of 
new business last month. The company 
is growing bigger and better all the 
time. 

* OK Ok 

Agricultural Life, Bay City, Mich.—Up 
to Nov. 15 the company had _ written 
$3,777,500 during 1919, of which a little 
over $3,000,000 has been paid for. The 
company now has over $5,000,000 in force, 
with an average premium of $38.48 per 
$1,000. It has 15 agents who have, so 
far this year, paid for over $100,000 each. 
It has found it necessary to take addi- 
tional office space in the Davidson build- 
ing, Bay City. It expects to pay for 
$5,000,000 of new business during 1920. 


Texas Relicenses Woodmen 


AUSTIN, TEX., Nov. 18—License to op- 
erate in Texas during the current year 
has been issued to the Woodmen of the 
World by George Waverly Briggs, com- 
missioner of insurance and banking. The 
Woodmen have been operating in Texas 
during 1919 without a permit, their ap- 
plication for renewal not having been 
acted upon until today. It was held up 
because of the issuance of alleged in- 
valid insurance policies to children and 
to persons who had not been regularly 
and properly taken into the order. 

Mr. Briggs said that the matters in 
controversy had been satisfactorily ad- 
justed; that Sovereign Commander Fra- 
ser had stopped the issuance of unlawful 
policies, caused the cancellation of these 
policies, between 300 and 400 families 
involved, and effected the return of pre- 
miums paid on all the cancelled policies. 





Two Fraternals Combine 


The Knights & Ladies of Security and 
the National American have been consol- 
idated under the name of the Security 
Benefit Association. The officers of the 
former society remain in charge and the 
headquarters are Topeka, Kans. The 
Security Benefit has 23,500 members and 
its assets are $2,000,000. 














THE RIGHTS OF 
THE INDIVIDUAL 


AND THE SAFEGUARDS 
OF INDIVIDUAL RIGHTS 


IGHTS and duties are personal. Pleasure and pain 
R are personal. The combined rights of individuals 

make up the rights of nations, and the “rights” 

of nations sometimes clash. It was for the pro- 
tection of these individual rights that Americans entered 
the war; it was to defend these rights that we raised 
vast armies, disciplined and equipped them, and sent 
them overseas to fight. It was for individual rights that 
our men fought so heroically. Their victory is a victory 
for individual rights. 

Laws and Courts and treaties and bailiffs and armies 
are properly the safeguards of individual and national 
rights. The first law of mankind was club-law,—the 
law of the strongest—the law of the jungle. The ultimate 
law,—the law toward which Democracies are struggling,— 
will be the law which gives every individual his rights, 
harmonizing them with other men’s rights. 

In a Democracy men are assumed to have been born 
with certain inalienable rights which are protected and 
restrained by laws which men themselves more or less 
directly make and execute. 

Laws are not rights; they should define rights and 
be their safeguard. 

Apply this reasoning to Life Insurance and see how 
reasonable and how imperative it becomes. 

The wife, who is the home-maker, and who, while 
making the home, loses the opportunity to earn an inde- 
pendent income, has the right to some sort of protection 
against the risk of her husband’s death. Children have 
a right to be well brought up and well educated. These 
tights should be safeguarded as against the death or total 
disability of the husband and father. In most cases there 
is no safeguard except Life Insurance. 

The rights of the individuals—husband, wife and 
children,—are written in the policy, and are further safe- 
guarded by the accumulations of the insuring company 
and by the laws under which it operates. You can’t live 
real democracy without insuring your life. 

The New York Life Insurance Company issues a 
Policy insuring against the risk of death or total dis- 
ability. Behind each Policy is seventy-four years of ex- 
perience, abundant resources, and the supervision of laws 
that define and maintain the rights of individuals. 


NEW YORK LIFE INSURANCE CoO. 
346 Broadway, N. Y. 


DARWIN P. KINGSLEY, President 
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STRENGTH OF /' 


GIBRALTAR 





The Prudential Insurance Company of America 
Forrest F. Dryden, President . 


Incorporated under the Laws of the State of New Jersey 


Home Office, Newark, N. J. 
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We will insure the whole family! 
Any plan, any age, either sex! 


This is a service our men 
appreciate these days. 


If it appeals to you, write 


HOME OFFICE 


DES MOINES (8-T Bldg.) IOWA 
TERRITORY 
IOWA SOUTH DAKOTA 

































Applications for Agencies 
in Wisconsin to be dated 
January 1, 1920, will now 
be considered. 


Gardian tite 


Madison, Wis. 


C. L. Miller, 
Directing Sales 


















































HOME LIFE 
INSURANCE CO. 


Purely Mutual) 
_256 BROADWAY, NEW YORK 
WILLIAM A. MARSHALL, Pres. 


The 59th Annual Report of the Home Life 
Insurance Company shows over Four Mii- 
lion Dollars paid to policyholders in 1918, 
ef which over Seven Hundred Thousand 
was in dividends. The influenza pneumonia 
epidemic caused an abnormal mortality, 
greater than any experienced in the Com- 
pany’s history, but notwithstanding this 
the assets show an increase of more than 
4% and are now over Thirty Six Million 
Dollars. 

The total insurance in force was increased 
during the year 8.6% and is now nearly One 
Hundred and Fifty Nine Million Dollars. 


W. A. R. mv ened S SONS 
meral Mana 
Central and Soutbers “Qhio and 
Northern Kentu 
Rooms 601-606 The Fourth Nar Bank Bidg. 
CINCINNATI, OHIO 


HOYT % GALE, Cot Manager 
For Northern Ohio 
229-232 Leader-News ya 
CLEVELAND, OHIO 


EDWARDS GIVES +LANS 
IN MEMBERSHIP, DRIVE 


(CONTINUED FROM PAGE 3) 


sented. It was urged that Chicago life 
insurance men were largely pessimis- 
tic on the value of an underwriters’ 
association at all, that many doubted 
the value of a National Association, 
others insisted that the only justifica- 
tion of a life underwriters’ association 
was to cure evils in the business, while 
still others desired meetings to em- 
blazon only the merits of the business 
and increase the efficiency of the agent. 


Chieago Quota Is 500 


The increase in membership ex- 
pected of Chicago is 500 over its pres- 
ent membership. It was insisted by 
some in attendance at the conference 
that no such increase was possible 
without an authoritative and emphatic 
declaration of principles, condemning 
evils and pledging the National Asso- 
ciation to conscientious and determined 
cooperation to eliminate them. The as- 
semblage was told of the existence of 
a field men’s club openly hostile to 
part-timeism, to discriminations against 
special agents, to the idea of proprie- 
torship on behalf of general agents in 
soliciting agents, to the concept of 
twisting agents and dominantly insist- 
ant that forfeiture contracts with 
agents and quota appropriations of re- 
newals should not be tolerated. 


Have to Be “Sold” on Association 


It was urged that the desire of many 
members in the Chicago Association 
was to exclude from, as, much as to 
increase, membership. Some seem not 
to desire an indiscriminate member- 
ship, others not to want certain classes, 
among whom the most important life 
insurance men in the state are in- 
cluded, to be eligible to membership 
at all. On the whole it was insisted 
that the Chicago life underwriter 
largely has to be “sold” on the value 
of the association at all. 

The efforts of the Chicago Associa- 
tion to have instructive meetings in 
the past year were narrated. The suc- 
cess of such meetings among the so- 
liciting agents was extolled while the 
lack of interest among the real leaders 
in the business was not minimized. It 
was insisted that the National Associa- 
tion should declare against twisting, 
against part-timeism, against broker- 
age, against rebating, against the doc- 
trine of proprietorship in agents. 


Disclosures Startle Outsiders 


he president was succinctly asked 
if the National Association would en- 
dorse such a declaration of principles 
if prepared. He declared that person- 
ally he would. The need of an attack 
on the business of organized twisting 
through attack on companies know- 
ingly receiving such business was 
boldly put forth. The result of all 
these disclosures seemed somewhat 



















A Penn Mutual Premium, less a Penn Mu- 
tual Dividend, purchasing a Penn Mutua! 
Policy, containing Penn Mutual Values, 
makes an Insurance Proposition which in the 
sum of all its Benefits, is unsurpassed for net 
low cost and care of interest of all members. 


The Penn Mutual 
Life Insurance Company 


of Philadelphia 


On January 1, 1909, Rates Were Reduced 
and Values Increased to Full 3% Reserve. 














startling to the representatives outside 
of the associations in the territory of 
Chicago. Outside of Chicago evils are 
|not rampant and harmony seems to 
prevail. 

The drive is fully determined on. 
Of course, as in all drives, the details 
will involve competent organization 
and for the actual accomplishment 
much preparation will be needed. It 
is proposed to have a drive headquar- 
ters at each center in a hotel or office 
building with a paid manager and 
needed stenographic help. 


Need of Increase Imperative 


All agreed that whatever local criti- 
cisms or differences might exist, the 
need of increased membership is im- 
perative. The highest need of the 
business of life insurance, it was 
urged, is a concentration of the per- 
sonal influence of life underwriters. 
The threat of hostile legislation to the 
interests and the efficacy of life insur- 
ance can be met and overcome only 


by a dominant organization represent- 


tive resistance but also voting power 
at elections. As was well said at the 
meeting, legislation dares not attack 
fraternals and would not attack reserve 
life insurance if the membership stood 
a unit as do fraternals. So “20,000 
members in 1920” is a high promise. 








Mason’s Way of 
Preventing Lapsation 








Fred B. Mason, Chicago manager of 
the Aetna Life, shows a good renewal 
ratio, but uses no advertising matter 
whatever. He never sends a collector, 
nor calls a policyholder on the phone 
to collect a premium. He does send 
frequent notices when the premium is 
due, and thinks maybe he sends too 
many of them some times. 

He tells how, as sometimes happens, 
a policyholder objects to so. many 
“bills” being sent him, he answers, 
“We didn’t send you a bill.” 

“What are all these then,” says the 
policyholder, taking the notices out of 
his pocket. 

“You don’t owe us any money—we 
can’t send you a bill,” is the answer. 
“But you have the privilege of renew- 
ing that policy if you want to, and I’m 
not going to let you forget it!” 

Mr. Mason attributes his low lapse 
ratio to two things. First, no one is 
forced into taking insurance. When a 
man signs an application he really 
wants the amount he applies for. No 
high pressure methods are used to get 
him to take more. 

The other point is service. Every 
letter that comes in asking for infor- 
mation is answered in full at once. No 
policyholder experiences delay. If a 
man wants a loan on his policy, instead 
of telling him in a day or two, Mr. 
Mason takes a telegram blank ‘while 
the policyholder sits opposite him at 
his desk, and writes the wire to the 
company. 

This he says makes an impression on 
the policyholder, and the agent gets a 
reputation for giving quick, timely, 
service, which helps in getting new 
business as well as keeping down the 
lapse ratio. 





Colorado Life Pushing Forward 


DENVER, COLO., Nov. 18—Reports 
from J. M. Miller, who is organizing the 
Colorado Life, are to the effect that the 
new concern is rapidly pushing forward. 
Offices have been opened on the sixth 
floor of the Denham building, this city, 
which will serve as headquarters for the 
new company. The capital of the con- 
cern is to be $200,000 and the company 
expects to have the stock placed and 
ready to write insurance by Feb. 1. 
Mr. Miller has been in Las Animas, 
Colo., on business in connection with his 
new company. It was in Bent county, 
where that city is located, that he first 
wrote insurance twenty years ago. He 
left Las Animas fifteen years ago and 
since that time has organized the Mon- 
tana Life and in nine years’ time has 
built it into a successful organization. 

T. L. Trimble has been placed in charge 
of selling stock in the new company in 
the Las Animas district, and he will have 
charge of that territory when the com- 
pany commences to write insurance. 





War Exemption Clause Set Aside 


FARGO, N. DAK., Nov. 19—The war 
exemption clause on a policy issued by 
the American Life of Des Moines does 
not exempt the company from paying the 
claim growing out of the death of a pol- 
icyholder from influenza while in train- 
ing in a camp in the United States. The 
North Dakota supreme court so decided 
in the case of Mrs. Lena Myli against 
the company, growing out of the death 
of her son, Hiram Myli, at Dunwoody 
Institute, Minneapolis. He had not been 
subjected to the hazards of war, the 
court held, and was outside of the ex- 
emption clause. 


G. H. ¥. Bewley, father of E. G. Bew- 
ley, noomey supervisor at Oklahoma City 
for the New York Life, died last Thurs- 




















ing not only the might of argumenta- 


day at his home near Fort Smith, Ark. 
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Do you care for QUALITY, not 
SIZE? Age, Sound Experience. 
Low Cost, a Splendid Record 
for 70 years? 

Then why not take a General Agency 
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He was buried at Oklahoma City. 
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A Man 
Who 
Had 
$85,787 


We know a wealthy 
banker and investor 
who paid $85,787 


Spot Cash 


and Received 
therefrom 


$2,724 cash for him- 
self 
AND 
$23,250 for his four 
children, already paid 
to them in cash 
AND 


$4,150 to be paid an- 


children as long as 
they shall live 
AND 
$64,000 which is to be 
paid to his grand- 
children in 20 annual 
installments. 


planned by Hon. John M. 
Cooper, 


COMPANY 





nually to these four 


The above provisions were 


of Baxter Springs, 
Kansas, and were carried out 
by insurance policies in the 


ROYAL UNION 
MUTUAL LIFE 
INSURANCE 











1. Provision for yourself in an 


live. 





3. Provision for your children’ 


necessities ASSURED. 





Do YOU know of 
a wiser investment 
for YOUR money? 


nual dividends as long as you shall 


2. Provision for your children in 
quarterly payments as long as they 
shall live. The principal CAN NOT 
be squandered or borrowed or dis- 
sipated, but the ever-recurring quar- 
terly payments ASSURE the ne- 
cessities of life for an entire lifetime. 


children for twenty years, 
Paid to them in 20 annual pay- 
ments. Education and physical 














ress in recent years than has his 
friend in the city. This has come 
about through the medium of govern- 
ment experimental stations, rural de- 
livery, farm loan banks, improved 
farm machinery and other channels, 
This fact has had a tendency to in- 
crease the belief on the part of the 
average agent that some other terri- 
tory (in the case of the city agent, 
farm territory) is better than his own 
and, consequently, many agents who 
have heretofore worked in the city, 
are now considering country work. 
This paper is for the benefit of the 
fellow who has determined to become 
the leading insurance man in his county, 
and it is for his use that the follow- 
ing plan is outlined. 

Let’s assume Mr. A. has acquired 
a thorough knowledge of the busi- 
ness; has convinced himself of the 
fact that his permanent success is 
totally dependent upon his ability to 
sell the policy best suited to the needs 
of his prospect, and has determined to 
follow this principle; has been work- 
ing city business and possibly sold a 
few farmers by getting a line on them 
through some city connection, but 
lacks sufficient knowledge of the 
county he contemplates working, of 
farming or farm life to enable him to 
save lost motion or find a point of 
contact. All this constitutes a rather 
serious handicap when we think about 
it, and especially when we consider 
the expense of driving from five to 
fifty miles between prospects at an 
average cost of 5 cents a mile when 
using even a “Tin Lizzie.” Much loss 
of time and expense could be elim- 
inated by having previously obtained 
knowledge of the man on the next 
farm. 


T Xe farmer has made more prog- 


Must Study Conditions 


In order to accomplish this it is 
necessary, first, that we study condi- 
tions in that particular county with a 
view of ascertaining the class of 


farmers constituting the majority, 
whether owners or tenants, size of 
farms and principal crops. Also, that 


we fortify ourselves with such knowl- 
edge of farming and farm life as will 
enable us to call to our assistance that 
God-given, though seldom developed 
power, initiative, by the use of which 
we will be able to present the propo- 


sition in a way the prospect will 
understand. 
Feeling that something already 


tried out will be appreciated I will 
outline a plari now in operation in a 
certain county in Virginia. First, a 
list of all white taxpayers in the 
county, showing postoffice address, 
value of personal property, value 
of real estate, number of acres 
owned and the judgments or liens 
against them, was secured. This, of 
course, cost something, as it was made 
up by the clerk of the court who guar- 
anteed its accuracy, but I happen to 
know a copy was sold to a bank for 
the price of the original. So you read- 
ily see what a world of valuable in- 
formation was obtained for nothing 
beyond the use of initiative. 

Now, gentlemen, think of this and 
picture yourselves in possession of a 
list of not less than 5,000 names, any 
one of whom you can go to and pre- 
sent your proposition to fill the need 
you know exists, whether it be pro- 
viding a home for the wife of a tenant 
or paying off a mortgage. But wait 
a minute—I think I can see the aver- 
age agent ready to crank up and get 
after them, and can recall having met 
some few who would pat themselves 
on the back and take a week’s holiday, 
using as an excuse they were getting 
in shape to write $100,000 next month. 
I am sure the more experienced ones 
among you will agree that it is just 
such action as this on the part of an 

















SOLICITING IN RURAL TERRITORY 


By S. S. NORTHINGTON 
General Agent, Connecticut Mutual Life, Richmond, Va. 

















age of failures in our business, but 
not so with the originator of the 
plan. His next step was to think out 
a plan to eliminate the uninsurable, 
for certainly they were not all pros- 
pects, and get to the rest with the 
least lost motion. 


Doctors Visited First 


A visit was first made to doctors in 
the different localities, who, if not. 
already appointed examiners, the 
agent had reason to believe would be 
acceptable to the company, and by 
approaching them in the proper man- 
ner and stating frankly his plan he 
was able to weed out many who for 
medical or other reasons were not 
insurable, also secure much valuable 
information regarding size of family, 


if any, individual characteristics and 
how to reach them without lost 
motion. 


Bear in mind this plan is outlined 
for the fellow who has determined to 
make good, and while I appreciate it 
takes time to perfect same, let’s see if 
this time is well spent. 

First: Assuming our list represents 
5,000 people, on information secured 
we have seen fit to eliminate 50 per 
cent. We now have a card index of 
2,500 people showing whether owner 
or tenant, value of property; personal 
or real, judgments or liens. against 
them, approximate age, whether mar- 
ried or single, size of family, approxi- 
mate age of children; if single whether 
he has dependents, together with in- 
formation as to individual character- 
istics and arranged in such a way that 
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we can go from one to another with- 
out lost motion, forearmed with this 


on their side of the fence, state our 
proposition straight from the shoulder 
and impress them with the fact that 
our knowledge of their affairs enables 
us to fill their particular need. 

Second: Having arranged to save 
lost motion, found a point of contact, it 
only remains for us to frame our prop- 
osition in the language of the prospect. 
I dare say no one will consider the 
time lost if we but think of the many 
hours or even days we have wandered 
around not knowing where to go next, 
and thought what a grand and glorious 
business this would be if the company 
would send us a list of five prospects 
every morning with even less informa- 
tion than is shown on the cards re- 
ferred to. 


Information Well Worth While 


Personally, I know this information is 
well worth the time spent in obtaining 
it, but let’s suppose you are like some 
of our prospects who have to be shown. 
Place yourself in the position of Mr. A., 
for whom this plan is outlined. You are 
ready to start to work and have but two 
courses to follow. Either drive all over 
the country taking a chance of catching 
a few men on whom you have gotten a 
line, or start in at the first house and 
inquire about the man on the next farm, 
admitting to him you know nothing 
about the people but you want to sell 
them insurance whether you fit the best 
policy or not. Now contrast your 
chances of selling with those of the fel- 
low who has previously found a point 
of contact and is able to present a prop- 
osition which fills a particular need that 
both he and the prospect know exists. 
What’s the answer? Has the other fel- 
low any advantage? 

Viewed from another angle, we will 
say before starting out you learned of a 
man who could furnish such informa- 
tion, as outlined in this plan, about 
every man in a radius of fifteen miles at 
a cost of 25 cents each. (Bear in mind, 
of course, this information must be 
authentic, because if it is not, you alone 
are to blame, as I suggest you get it 
up). Is there anyone here who wouid 
not see this man at once? If figured on 
this basis, the list is worth $625, which 
is not bad, even if it took sixty days to 
complete it and no insurance was sold 





agent that causes the large percent- 


during that time. but it is hard to even 


information, and be able to get over: 
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WANTED! 


DISTRICT AND SPECIAL 
AGENTS 


both in NORTH DAKOTA and 
SOUTH DAKOTA, by one of 
the most active and progressive Old 
Line companies in the Northwest- 
ern field. Writing business in its 
home state at the rate of $500,000 


per month. 


Men of integrity and ability, 
who wish to stay and build for the 
future, will be given liberal con- 
tracts directly with the Home Of- 


fice. 
We invite correspondence. 











PROVIDENT INSURANCE 
| COMPANY 


| BISMARCK, NORTH DAKOTA 








FEDERAL ‘UNION LIFE 
Insurance Company 
Cincinnati, Ohio 
has just issued a very interesting booklet 
“‘Suggestions for Increasing 
Your Income” 
and would be pleased to send a copy to every 
Life, Fire and Accident Agent in 
Ohie, Hiinois and Kentucky 
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THE FRANKLIN 


Agents in Chicago 
are making money. 


LIFE 


INSURANCE COMPANY 


of Springfield, Ilinois 


can find places for a few good men. 


ADDRESS 


WOLFLE, STEFFELIN & COMPANY 


823 The Rookery, Chicago 


imagine a man who wouldn’t sell some- 
one while getting this information. 


Valuable in Getting Agents 


Until now I have endeavored to show 
the advantage of this information in 
writing personal business, but for the 
benefit of the district agent and those 
who are r working or hope to work 
sub-agents, it will be of value in secur- 
ing the new agent because you can sup- 
plement his knowledge of the people in 
his community, and show him why the 
prospect you may be discussing should 
buy and what policy would best suit his 
particular need. By doing this you 
should be able to eliminate from his 
mind any thought that you are after 
such business as he may be able to 
secure through friendship. Then he wil] 
go after the business with confidence 
inspired by the knowledge that his prop- 
osition fills a particular need. Further- 
more, you have convinced him that you 
are in a position to, and will continue 
to, give value received for the over- 
riding commission and renewal you are 
to receive on his business. But above 
all else you should be able to render 
such assistance as will bind your sub- 
agents to you in such a way that an 
extra 5 or even 10 percent from a com- 
petitor would not offset. 

In other words, we are forced to admit 
that previous knowledge of a prospect is 
absolutely essential if we wish to ren- 
der such service as will make each pol- 
icyholder a “booster,” and build for us 
the reputation we desire. Therefore, it 
is up to us to get this information, 
whether through the plan outlined here 
or, best of all, one worked out yourself 
in the success of which you will take 
pride. 





Texans Launch Advertising Campaign 


DALLAS, TEX., Nov. 18—Dallas and 
North Texas life underwriters’ will 
shortly begin a systematic advertising 
campaign with a view of educating the 
public to the necessity of carrying a suf- 
ficient amount of insurance. Just what 
amount will be spent in this cooperative 
advertising move has been left with the 
executive committee of the association. 
It is expected it will total several thou- 
sand dollars. 





Will Write Filipinos 

The Western States Life announces 
that it will consider applications on the 
lives of Filipinos residing within the 
boundaries of the continental United 
States at the premium rates applied to 
Chinese and Japanese applicants. Native 
born Filipinos of the better class will be 
considered for the 20 year endowment 
or higher premium plans of insurance 
maturing not later than at age 55 and 
for amounts not to exceed $3,000. Dis- 
ability, double indemnity and extended 
insurance will not be granted. Foreign 
born Filipinos will be written on the 
same plans, but at special premium rates. 


Woodmen Want Referendum 


OKLAHOMA CITY, OKLA., Nov. 18— 
Obtaining signatures to a petition ask- 
ing a referendum on the increase in life 
insurance rates made last summer by 
the sovereign camp of the Woodmen of 
the World was the principal action taken 
here Saturday at a meeting of Oklahoma 
Woodmen. Arthur N. Leecraft, head con- 
sul for Oklahoma, has issued a call for 
a meeting of the Oklahoma head camp 
here Nov. 24. 


Life Notes 
The George Washington Life has been 
licensed in Virginia. 


George E. Ott, inspector of agencies at 
Philadelphia for the Equitable Life of 
New York, and formerly general man- 
ager of the Society’s lowa agency, is 
seriously ill. 

W. S. Ayres, general counsel for the 
Bankers Life of Des Moines, is now fully 
recovered from a long and serious ill- 
ness and expects to return soon to his 
work with the company. 

M. Bernstein of Denver, where he rep- 
resents the Bankers Life of Des Moines, 
had never sold a legal reserve insurance 
policy until March, 1919. Since that 
time he has written $400,000 of exam- 
ined business. 


O. G. Wilson, agency manager in west- 
ern Iowa for the Bankers Life of Des 
Moines, will furnish the turkey for the 
Thanksgiving dinner of every member 
of his agency who produces $20,000 of 
business between Nov. 1 and Nov. 25. 

R. M. Beckley, former secretary and 
treasurer of the Western States Life and 
who has been serving the American Red 
Cross as captain overseas for the past 


























year, has returned to San Francisco and 
will re-enter the company’s service. 





SWEET BILL FAVORED 


LEGION’S WAR RISK POSITION 





Urges Lump Sum Payments, Extension 
of Beneficiaries and Creating of 
Regional Offices 





MINNEAPOLIS, MINN., Nov. 18. 
—The war risk insurance issue was an 
important one before the first Amer- 
ican Legion national convention, held 
in Minneapolis last week. 

Action by congress to improve the 
war risk insurance was urged in a re- 
port of the special committee on this 
subject, adopted at the closing session 
of the convention. Congress is urged 
to pass the Sweet bill, allowing pay- 
ments in lump sums, and amending 
that act to extend the principal to 
term insurance, also removing restric- 
tions as to the class of permitted bene- 
ficiaries, relieving from premium pay- 
ments men in hospitals or vocational 
schools, or disabled for active life, also 
giving disabled men free hospital care 
for one year after discharge. 


Approve Wasson Bill 


The resolution also approved the 
Wasson bill, creating 14 regional offices 
to handle insurance, providing for ad- 
vertisements to acquaint insured men 
with their rights, and providing for 
premium payments through postoffices. 

They disapprove a pending bill re- 
lieving all service men of premium pay- 
ment for two years, as a bonus under 
the guise of something else. The reso- 
lutions also urge combining the work 
of vocational training with the war 
risk insurance bureau. 


Revision on Mortality Cost 


As to proposed rate reductions, they 
urge revision according to actual mor- 
tality costs as shown by a reliable 
actuarial estimate. The legion is ad- 
vised through its posts to get all serv- 
ice men to use the benefits of the act, 


— state to give assistance to mem- 
ers. 

Advice by the Legion to the War 
Risk Insurance Bureau is short and 
snappy. It is to “employ more service 
men, give prompt attention to all in- 
quiries—and get busy.” 





THE STAR SALESMAN 

If I were asked to define sales- 
manship, I should say that: “It 
is simply making the other fel- 
low feel as you do about what 
you have to sell.” That is about 
all there is to it. You go into a 
man’s office with something to 
sell. You feel that this man 
ought to possess, through pur- 
chase from you, this thing that 
you have to sell. But the man 
you have called to see, who sits 
with an air of cool defiance be- 
hind the breastworks of his desk, 
is in a directly opposite state of 
mind. He feels that he ought not 
to possess, through purchase 
from you, the thing you have to 
sell. Now the only possible way 
you can make the sale is to make 
that man’s mind come around 
into agreement with your mind. 
It is not even a case where you 
can meet your opponent half 
way; you cannot make even a 
small compromise and still make 
a sale. You have got to sell him 
completely or you don’t sell him 
at all; you must pull him full 189 
degrees around the circle. When 
you have made him feel just as 
sincerely as you yourself feel 
that he should buy what you have 
sell, then he will buy.—Col- 
ier’s. 





and to create a war risk officer for. 
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AMERICAN CENTRAL CHANGES 


Edward A. Meyer Has Been Elected 
Secretary and Harry R. Wilson 
Is Made Vice-President 








At a meeting of the directors of the 
American Central, Life of Indianapolis, 
Edward A. Meyer, second vice-presi- 
dent and comptroller, was _ elected 
secretary of the company succeeding 
the late Carroll B. Carr. Mr. Meyer 
has been with the company twenty- 
one years, practically since its organ- 
ization. M. F. Belisle, fourth vice- 
president and superintendent of the 
western department, was elected a 
member of the board of directors. 
Harry R. Wilson was also elected a 
vice-president and will assume a part 
of the duties formerly performed by 
Secretary Carr. A field change is like- 
wise announced, Frank J. Kennedy re- 
signing as superintendent for Indiana 
to become agency superintendent for 
the company for Ohio. Before going 
with the American Central Mr. Ken- 
nedy was superintendent for the West- 
ern & Southern at Cleveland. His new 
appointment becomes effective Decem- 
ber 1. The company is going to make 
a splendid record for 1919. The gain 
in insurance in force will be approxi- 
mately $20,000,000. Good work on the 
part of Roy A. Hunt, superintendent 
of agents, in organizing the field, is 
shown in this result. 


SAUNDERS MAKES ADDRESS 





Discusses Various Inheritance Tax 
Laws’ Before _ Cincinnati 
Association 


CINCINNATI, O.—The Cincinnati asso- 
ciation held its monthly meeting last 
Tuesday. The feature of the meeting 
was an address by H. T. Saunders, gen- 
eral agent of the Connecticut Mutual, on 
the subject of inheritance taxes. Mr. 
Saunders is a master of his subject and 
brought out a number of new points as 
well as going over the ground that has 
been covered by the experts before. He 
discussed especially the new Ohio inher- 
itance tax law in conjunction with the 
Federal law. Among other things he 
presented a table showing that an estate 
left in the form of life insurance is 
worth from 8 to 10 percent more than 
when left in any other form. He quoted 
the opinion of the Ohio attorney general 
that life insurance when left to a stated 
beneficiary, no matter what the amount, 
is not subject to the tax. He also quoted 
a ruling that where the proceeds of the 
policy are retained by the company un- 
der the income or trust plan they are 
not taxable either when payable to the 
first or the second or contingent bene- 
ficiary. He quoted an article by Clifford 
Shinkle, president of the Central Trust 
Company of Cincinnati, in the bank’s bul- 
letin, recommending to the bank’s clients 
that the best way to provide for inheri- 
tance taxes is to buy life insurance and 
recommended them to see their insur- 
ance agents “who are experts in inheri- 
tance tax matters.” Mr. Saunders pre- 
sented much other helpful material that 
was much appreciated by the members 


present. Five new members were admit- 
ted. 





Western & Southern Change 


CINCINNATI, O., Nov. 19—The Vincen- 
hes, Ind., agency of the Western & South- 
ern has been detached from the Evans- 
Ville district, and J. C. Hentz, who has 
been assistant superintendent in charge, 
has been made superintendent. He also 
will have Princeton and Washington, 
Ind., under his jurisdiction. 


New Medical Director 


Following the resignation of Medical 
Director S. B. Scholz, Jr., of the Mis- 
Souri State Life, Dr. B. Y, Jaudon has 
been elected to that position, being ad- 
vanced from the position of associate 
medical director. Dr. Jaudon took his 
degree in 1896 from Columbia Univer- 
Sity and has had a varied hospital ex- 
Perience. He is assistant instructor in 
Washington University, St. Louis, and as- 
Sistant house physician of the Missouri 
Baptist Sanitarium. 


mete Two Republics Life of El Paso, 
Bat has been admitted to Arkansas. 

. Stanley of Little Rock, has been ap- 
Pointed state agent. 





| Wanted 








AGENCY MANAGER for Indiana and Michigan—one who has a 
record as a personal producer and has had success in getting Agents 
to write business. All of our policies are unrestricted. Complete 
line to work with. Combination Accident and Health Policy for 
Business and Professional Men, $5,000—$25.00—$25.00, costing 
$9.00 quarterly. No better policy issued anywhere. Monthly 
payment department equipped to handle big volume. Direct Home 
Office connection to right party. For particulars address 


sourH BEND INCOME GUARANTY COMPANY 





INDIANA 




















Indiana N ational Life Insurance Co. 
INDIANAPOLIS 


WE AIM TO GIVE THE FULLEST SERVICE TO ALL WITH WHOM WE HAVE RELATIONS 


Our policy contracts are liberal and modern, having many Our Home Office is helpful: our agents are pleased with 
features that appeal to agents and prospects. the treatment accorded them. 


WE PAY OUR AGENTS WELL WHO DESERVE WELL 
For Territory and Agency Contracts Address C. D. RENICK, President 














FIRST RURAL OLD LINE COMPANY 


Low participating rates; double indemnity insurance; shortest, 
cleanest policies in the world; complete protection disability clause. 


THE AGRICULTURAL LIFE INSURANCE COMPANY OF AMERICA 
FRANCIS F. McGINNIS, President, General Counsel and Founder . 


We are writing at the rate of over three millions a year and have a particularly attractive prop- 
osition for men with clean records who can deliver the goods—as General, State or District Agents. 


WILLARD E. KING, Vice President and Manager of Agencies FRANKLIN A. BENSON, Secretary and Superintendent of Agents 
Home Office: BAY CITY, MICHIGAN 























6 
| Standard Life Insurance Company 
HOME OFFICE, DECATUR, ILLINOIS 
All we ask is an opportunity to show to Address the Company at once for agency con- 
the up-to-date Agent either part time or ponte har Acca Phin Sgn 4 allowance 
whole time that we have the best proposi- Sg tied 
tion and opportunities for his future success. Nebel Ss ar rr etn aca aes 


Approximately $35,000,000 insurance in force. 












——————— 























THOMAS J. OWENS, President DR. ALBERT SEATON, Vice-President and Medical Director CLAUDE T. TUCK, Secretary 


CENTURY LIFE INSURANCE Co., faut 


All of the stock is held by a few substantial business men Managed by men experienced and familiar with all de- 
of Indiana who believe in the ability of the management to partments of life insurance work. 
build a real life insurance company. 
We offer agents experienced management, superior policy contracts, 
choice territory, progressive field and home office methods and an 
old-fashioned general agency contract that means money. 
If you want to be affiliated with an institution that has real red blood in its veins---that has all the elements of growth and permanency--- 


Tell us where you want to work 


19,712 LEADS 


were distributed among Fidelity field men in 1918— 
the result of our direct mail advertising, This is agency 
co-operation on a vast scale and exp why we are 
writing more business at any time in our history. 
The Fidelity operates in 40 states. Full levei net 
premium reserve basis. Faithfully serving insurers 
since 1878. Insurance in force over $150,000,000. 


A FEW AGENCY OPENINGS FOR THE RIGHT MEN 


THE FIDELITY MUTUAL LIFE 


INSURANCE COMPANY, PHILADELPHIA 
Walter LeMar Talbot, President 














The Minnesota Mutual Life 
INSURANCE COMPANY 


Excellent Opportunities for Two General Agencies in Illinois 
Contract Direct with Home Office 


For particulars address 


E. S. ALBRITTON 


2nd Vice President St. Paul, Minnesota 
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THE PERFECT PROTECTION POLICY OF 


THE RELIANCE LIFE 


gives you something absolutely new and different to talk to your 
prospects. Gives you a chance to earn more money than you 
are now making. 


Our Life Insurance Contracts contain the most up-to-date clauses 
known to the Insurance World. The Accident and Health gives 
full protection for at least a third less cost than regular casualty 
companies. agency contracts are as liberal as can be made. 


WRITE AND WE WILL TELL YOU MORE ABOUT OURSELVES 
Reliance Life Insurance Company of Pittsburgh Pittsburgh, Pa, . 


Farmers Bank 
Building 



































BIG AGENCY OPPORTUNITIES! 


In the next thirty days someone is going fo be selected to represent one of 
the fastest growing life insurance companies in America today, in the cities of 
Kansas City, Missouri, Detroit, Michigan, and Cleveland, Ohio. 


These are three real opportunities for men capable of handling large agencies. 
Over $200,000,000 of insurance in force, with assets of over $22,000,000. 


Policy contract embodied with all the up-to-date features. 


MISSOURI STATE LIFE INSURANCE COMPANY 


M. E. Singleton, President 
Home Office Saint Louis 
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1867 THE 1919 


EQUITABLE LIFE oF IOWA 


Announces New Policy Forms 
INCORPORATING: 


Increased Total Disability Benefits 
Double Indemnity Benefits 








Other Increased Benefits and Privileges 
Low Net Cost and Best Service to Policyholders 





For Agency Connections, Address HOME OFFICE, DES MOINES | 


{ere eesemenar ienros 







































paca i aC 
Organized 1871 
LIFE INSURANCE COMPANY OF VIRGINIA 
Richmond, Virginia 
OLDEST—LARGEST—STRONGEST 
Southern Life Insurance Company 
Issues the most liberal forms of Ordinary Policies 
from $1,000.00 to $50,000.00 and 
Industrial Policies from $12.50 to $1,000.00 
Condition on December 31, 1918: 
PMO hs oes b CES va cc Swaine sede gdacddcktewiawcaseaels teenies $ 18,362,862.75 
DRMIMIIOR...2 so wsonksdeocsikns ek eau Ni Ss ninu waite ae wate sale mms 16,626,824.78 
SRNEt ee AO RTILUD S's occ ad bccns ie dick Siedanbucsudseoeebnsss.ccene 1,736,037.97 
SION AUER 05 k2 sph cslcatachsceeclews se dawsnaetssanasioe 149,170,320.00 
PRRRENTS 00 POUCVONGRES 6305 ois:o Sinisa ss cigcecs dando stcanse sees 2,376,218.75 
Total Payments to Policyholders since Organization....... . - -$21,988,834.83 
JOHN G. WALKER, President 


“SAFE AS A GOVERNMENT BOND’ 


©) The OHIO STATE LIFE 


a 


LIFE, HEALTH, ACCIDENT sxc MONTHLY INCOME INSURANCE. 


sjateeras LATEST POLICIES AND AGENCY CONTRACT fauiciy.Vees 
Openings OHIO, IND., KY., MICH. and W.VA. Write Columbus 
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HERE is nothing especially diffi- 
Tesi about securing an application. 

It is in getting a settlement that 
salesmanship comes into play. Many 
agents fail to realize the effect that 
settlements have on the profit and 
loss account of their business. Good 
settlements entail actual gain in money 
and increase of business. 
It is a notable fact that in every 
agency are some men who contrive to 
get cash with the application in nearly 
every case, and others who rarely, if 
ever, do so. The latter must lose a 
great deal of time in making deliveries 
which have become difficult by reason 
of the delay in closing the deal. Some- 
times insurance, which might have 
been bound when the application was 
signed, can not be placed when issued. 
It commonly happens that during the 
interim something occurs to induce the 
prospect to change his mind. Every 
agent who habitually defers settlement 
until delivery loses more or less busi- 
ness through doing so. 
+ *® 


An unbound application is nothing 
more than a conditional order for a 
policy. It places the transaction on a 
par with an order for goods on ap- 
proval. There is no obligation in- 
curred by the prospective purchaser in 
either case. But, while there is fre- 
quently good reason for having ordi- 
nary commodities sent subject to in- 
spection and approval, there can be 
none for requiring the same conditions 
in the purchase of life insurance, be- 
cause the agent can always show the 
precise form of the policy in a speci- 
men copy. 

The applicant who is acting in good 
faith can find no valid excuse for re- 
fusal to bind the transaction when he 
decides to take the insurance. That is 
the right time for him to pay the pre- 





mium or pledge himself by note to pay 


| | SETTLEMENTS | 


BY FORBES LINDSAY | 








it. The company expects him to settle 
when he signs the application. It is to 
his interest to do so and to the interest 
of the agent that he should. 

In a great majority of instances the 
only difficulty about securing a settle- 
ment with the application lies in our 
imagination. Adopt the correct mental 
attitude toward the matter. Bear in 
mind that it is to the applicant’s in- 
terest to settle. Habituate yourself to 
think and act as though it is the ordi- 
nary thing for him to do—and you will 
soon find yourself making settlements 
with application regularly. 


* * * 


In arranging settlement you should 
make an effort to obtain the full an- 
nual premium in cash, in the absence 
of which you should obtain as much 
cash as possible and a short term note 
for the remainder of the premium. 

Don’t allow your eagerness for busi- 
ness to lead you into making a risky 
settlement. If your man is “poor pay,” 
the sooner you find it out, the better. 
‘Test him, if you have any doubt, by 
requiring some cash with the applica- 
tion—enough to cover the examination 
fee, at least. The man who can not 
pay any money with the application is 
not likely to be able to pay for the pol- 
icy at a later date. 

Don’t take a chance of being charged 
with the net, which must be accounted 
for in sixty days. If you are obliged 
to extend the settlement beyond that 
period, take a series of notes and make 
the first fall due as soon as possible— 
not later than thirty days. If you are 
carrying worthless paper, the sooner 
you know it, the less you will lose. 

It will pay you to take pains with 
your settlements. Carelessness in this 
respect robs some agents of a large 
proportion of the profits that should 
accrue from their work. 








| HERE IS $5,000 MORTGAGE INSURED 











(a4 HAT’S fine. It’s a_ splendid 
[thing for you to have $2,000 of 
old line insurance. In event of 
sudden death it might pay off the doc- 
tor and undertaker.” 

Thus T. J. McGuire, International 
Life. general agent in Pennsylvania, re- 
sponded to the young man who made 
the amazing assertion that he already 
had $2,000 of insurance and would not 
take any more until he was able to pay 
off a $5,000 mortgage on his farm. 


, 

After explaining to his prospect that 
his family on the insurance he had 
came in for no consideration whatever 
as compared with the prospect’s ten- 
der solicitude for his prospective 
doctors and underakers, McGuire pro- 
ceeded to relate as a matter of com- 
munity history the brighter fate that 
had been reserved for one family in 
the neighborhood well known to the 
young farmer “who already had $2,000 
of insurance.” In his letter to the 
home office McGuire outlines the can- 
vass he pursued in these words: 


* 

“T cited the case of my prospect’s 
erstwhile neighbor, a young man full 
of ambition and with bright prospects, 
who had settled in a nice modern home 
and began to make plans for future 
comfort for himself and his family. He 
was, however, obliged to borrow $5,000 





[ 







We have a contract for you under which your 
income will be limited only by your activities. 
A REAL PROPOSITION FOR A REAL MAN 


FEDERAL CASUALTY COMPANY fiatichn 


Cash Capital $200,000.00 ‘VV. _D, CLIFF, President 


ECRET OF OUR 
One S CESS IS 


UC! 
VICE 


on his home from one of the money 
lenders of the community whom he 
named. I happened to succeed in in- 
suring that young man for $10,000, 
twice the amount of the mortgage on 
his home. Within two years the pol- 
icyholder was stricken with pneumonia 
and died. The interest on the mort- 
gage fell due three weeks later. 
* 








“With poetic promptness the money 











lender called on the widow, after the 
funeral, expressed his sympathy for 
her bereavement and remarked inci- 
dentally that the interest on the mort- 
gage was about due. He suggested 
that she might liquidate the mortgage 
on her home by making the property 
over to him and accepting in exchange 
a modest dwelling which the widow 
referred to as a ‘shack.’ 


“The widow incidentally informed 
the money lender that the kind and 
thoughtful husband had manifested so 
much regard for the money lender that 
in his life time he had arranged for an 
insurance company to pay off the mott- 
gage. She was not obliged to take 
up quarters in a ‘shack’ as she _ was 
prepared to pay the interest and lift 
the mortgage in its entirety at twelve 
noon the day it became due. : 

“At this point I hesitated in my cat- 
vass. My prospect turned to me sud- 
denly with this remark: ‘Go ahead 
and write me for a $5,000 policy.’ 

“The application you will find em 
closed.”—International Lifeman. 


Will Produce Film Trailers 


The Rothaker Film Manufacturing 
Company of Chicago has been engaged 
by the international committee of the 
Y. M. C. A. to prepare the film trailers 
to be used during Thrift Week and set 
ting forth the benefits of life insurance. 
These trailers will contain epigrams oF 
compact paragraphs presenting life in- 
surance from several standpoints. 


The persistence with which life in- 
come payments continue to a widow, 
month after month, for twenty years in 
any event, and fo. as long thereafter 
as she may live, is the chief merit = 
glory of that superb form of ife insur 





ance, 
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COLD CANVASS IN SELLING INSURANCE 


BY F. E. DUDLEY 





West Coast Life of San Francisco 


salesmanship, the cold canvass is 

one of the most effective methods 
of training for success that can be 
suggested. It inspires a feeling of 
confidence in meeting strangers, de- 
velops poise under trying circum- 
stances, and it is a straight and sure 
path to the broad highway that leads 
‘to a realization of the heart’s desire 
in salesmanship. 

The operation of the law of average 
is the explanation of why the cold can- 
vass, resolutely adhered to and consist- 
ently indulged in day after day, will 
achieve results. Statistics have been 
compiled by salesmen of experience 
in this method, showing the average 
number of cases closed as the result of 
a certain number of calls made each 
day. Conditions vary, however, to 
such an extent in many respects that 
it would .be difficult to approximate 
the ratio of results to calls, and it is 


Ts the beginner in life insurance 


not necessary to do so to encourage: 


the ambitious salesman to give the 
method a trial, for conditions every- 
where were never so favorable for gain- 
ing careful consideration of the subject 
of life insurance as they are at this 
time. 

* ok Ok 


The writer is personally acquainted 
with a life underwriter who occupies a 
prominent place in the insurance world, 
but who, a few years ago carried a rate- 
book for one of the western companies. 
At that time he had for a year for- 
saken the field of life insurance sales- 
manship for that of real estate. The 
results in the latter line were not up 
to expectations and he returned to the 
company with which he had formerly 
been connected. In making a fresh 
start he was wholly without prospects 
and at once decided to give a thor- 
ough trial to the cold canvass method 
of securing them. From the beginning 
he determined to make at least thirty 
calls each day, going from office to 





office and from door to door. That 
program was rigidly adhered to and 
for thirty days the results obtained 
might have discouraged a less persist- 
ent personality, for it was a time of 
the year when business conditions were 
dull and applications were few and 
far between. But with never-wavering 
confidence in the ultimate success of 
the plan, he continued cold canvassing 
and during the second thirty-day pe- 
riod of thirty calls per day $20,000 of 
new insurance was obtained, followed 
within the next few weeks by cases 
aggregating $30,000. From that time 
on, as he remarked, he simply had to 
shake his prospect tree and watch the 
applications fall. Do you wonder that 
he was an ardent advocate of the cold 
canvass? The success of this gentle- 
man was of such a character that 
within a few months leading life in- 
surance companies were bidding against 
each other for his services as a gen- 
eral agent, and today he is prominently 
connected with the home office or- 
ganization of a large eastern company. 
* * 

To the salesman who is willing to 
give the method a fair and a thorough 
trial, gratifying results can be con- 
fidently predicted. The first few days 
may prove discouraging, but the time 
has passed when the representative of 
a legal reserve company finds it neces- 
sary to apologize for being in the busi- 
ness. The dignity of an institution 
that pays to widows and orphans and 
other beneficiaries considerably over 
two million dollars each and every day 
of the year can no longer be assailed 
with impunity by those who are igno- 
rant of that fact and seek to belittle 
the service of life underwriting. No 
man has a better right to hold his 
head high and look his fellowman 
straight in the eyes when presenting 
the subject of the perpetuation of in- 
comes and estates than has the life 
insurance salesman. 





Sue to Halt Woodmen Raise 


OMAHA, NEB., Nov. 18—The first 
chapter of a lawsuit which will be 
watched with keen interest by thousands 
of members of the sovereign camp of the 
Woodmen of the World in many parts of 
the country, was written at Nebraska 
City, when a petition was filed in dis- 
trict court against the sovereign camp 
for the purpose of enjoining the defend- 
ant and its officers from putting into 
effect the new rate, on Jan. 1, 1920, as 
adopted at the sovereign camp meeting 
in Chicago. 

It is set out in the petition that the 
hew rate is much higher than the rates 
now in force, and that the act of the 
sovereign camp in adopting the new 
schedule is a violation of the laws of the 
state of Nebraska and of its own con- 
stitution and by-laws. The petition fur- 
ther states that the new rates are pro- 
hibitive to old members at their attained 
age, that they are higher than many old 
line insurance companies and that the 
adoption of the new schedule of rates 
would, in effect, “change the fraternal 
benefit association to an old line insur- 
ance company, in violation of its own 
constitution and the Nebraska laws.” 

The petition cites that there are 800,- 
000 members who would be effected by 
the new rates. 


Plan Oklahoma Sales Convention 


Edwin Starkey, vice-president of the 
Mid-Continent Life, entertained the gen- 
eral agents of twenty life insurance com- 
Panies whose headquarters are in Okla- 
homa City at luncheon Monday. 

Plans were perfected for an all-insur- 
ance day on Jan. 3, 1920, at which time 
efforts will be made to bring all life 
insurance representatives in the state 
to Oklahoma City for a day of whirlwind 
Salesmanship instruction. Prominent 
Speakers of national repute will be se- 
cured, 

A rousing vote of thanks was tendered 


Mr. Starkey for the entertainment and 
luncheon, 








Mutual Benefit Meeting 


The annual agency meeting of the 
West Virginia Mutual Benefit Life agents 
was held Friday at Wheeling. Superin- 
tendent of Agencies O. M. Thurman and 
Assistant Superintendent of Agencies W. 
H,. Tennyson, from the home office, were 
present as was Paul H. Tamplet, state 
agent at Washington, D. C. A large 
number of the West Virginia agents were 
present and a very enthusiastic meet- 
ing was held. The general agents for 
the Wheeling district are Tamplet & 
Reed, C. W. Reed having supervision 
of the Wheeling office. 


Will Welcome Winslow Russell 


The Indiana Association of Life Under- 
writers is preparing to give Winslow 
Russell, vice-president of the Phoenix 
Mutual Life, a fitting reception when he 
is their guest in Indianapolis on the 
evening of Dec. 1. A banquet in his, 
honor will be given and ladies are to be 
included. 


The Noblesville Milling Company, large 
fiour manufacturer at Noblesville, Ind., 
with offices also at Indianapolis, has 
taken a group policy with the Equitable 
Life of New York for its employes, $500 
a year, to be increased $100 a year until 
the total for each policy is $1,500. It 
is the thirty-second large corporation in 
Indiana to take out group insurance. 
The Studebaker Corporation, South Bend, 
leads these companies, having insurance 
on 10,000 employes. 


The agent who sits too long in the 
draft of pessimism is apt to contract a 
grouchy cold, develop a brain storm, and 
pel an apoplectic fit. Beware the 

raft. 


Yes, there is “room at the top,” and 
there’s more room at the bottom for the 
man who will delve and dig his way to 
the bottom of things. 


Success is positive. constructive, opti- 
mistic, victorious. Failure is negative, 
destructive, pessimistic, defeated. 





A Record of Thirty Years of Progress— 


Ten-Year Periods 


Assets Insurance in Force Income Policies Issucd 
Dec. 31—1888.... $ 104,307 $ 889,073 1889-1898......$ 2,128,182 $460,386 
1898.. 321,505 8,392, 1899-1908...... 12,088,346 1,169,329 
1908.... 3,621,170 43,443,633 1909-1918...... 35,887,982 2,199,357 
1918.... 15,758,208 148,055,484 


The WESTERN and SOUTHERN 


Life Insurance Company 


W. J. WILLIAMS, President CINCINNATI 
Organized February 23rd, 1888 


Attractive Opportunities 


Open to Agents in Ohio, Indiana, Kentucky, West Virginia, 
Western Pennsylvania and Michigan 











A Wider Field—An Increased Opportunity 


Our Agents can sell policies on the annual premium plan, up 
to $3,000, to young men and young women as young as age 2— 
protective insurance and Educational and Business Start Endow- 
ment Insurance. This extension of the age limit for Ordinary 
Insurance down to age 2 helps our Agents considerably, and we 
have other advantages that help still more. We provide banking 
facilities for our Agents in the rural districts. We issue Par- 
ticipating and Non-Participating Policies. As regards adults, we 
write contracts with Double Indemnity provisions covering any 
kind of fatal accident, or with Double Indemnity provisions cover- 
ing fatal travel accident only, as may be desired. We issue poli- 
cies with waiver of Premium and Disability Annuity or Instal- 
ment Payment features. We insure males and females at the 
same rates. 


OLD COLONY LIFE INSURANCE CO . 
CHICAGO, SUgeN oY 














WANTED: Agency Supervisor Familiar with Kansas Territory 
One who is acquainted in the territory, has had experience in securing and training 
agents and who has the ability to develop a good agency organization in the State 


can secure a good contract carrying salary, traveling expenses and a bonus on 
production by addressing 


J. Frank Montgomery, Agency Manager 
American National Insurance Company 


of Galveston, Texas 

















State Mutual Life Assurance Company 


OF WORCESTER, MASSACHUSETTS 


Incorporated 1844 
1919—SEVENTY-FIFTH ANNIVERSARY YEAR 


For 75 years—far nage than the average life—the STATE MUTUAL has 
furni unsurpassed ion and service. 
Additions are made to our agency force when the right men are found. 
STEPHEN IRELAND D. W. CARTER 
~ eo aed Superintendent of Agencies Secretary 

















sa Very Few Life Insurance Men Make Good Without o.9 


SYSTEM 


The Systematic Salesmanship Outfit will provide 
you with a good system. Write THE NATIONAL 
UNDERWRITER; 1363 Insurance Exchange, Co 
-"9O Chicago, for particulars. oo 


























Are You Permanently Established? 


Write for Territory 
Pennsylvania—Ohio— West Virginia 


PHILADELPHIA LIFE INSURANCE CO. 
PHILADELPHIA 
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THE NATIONAL UNDERWRITER November 20, 1919 
































We 


Insure Total Abstainers 
At Reduced Rates 
OW many TOTAL ABSTAINERS 


do you know whom you could insure 
if you could offer them reduced rates? 
How much business would THEY 
help you to get if you could so write 
them? Wouldn't this be a great 
advantage in opening new territory? 


We Give That Advantage to Our Men 
E insure TOTAL ABSTAINERS 


on Special Rates, or give them extra 
dividends on Regular Policies. We 
keep mortality records separate for 
the two classes. The savings in mor- 
tality for many years has been an 
average of 27 per cent in favor of the 
Total Abstainers, thereby giving them 
20 per cent greater dividends. Do 
you see the advantage to both Agent 
and Insured? This plan builds the 
best business and gives the agent an 


organization which cannot be secured 
otherwise. 










































































y GOOD CONTRACTS TO LIVE CLEAN AGENTS 


PEORIA LIFE, INSVRANCE, COMPANY” | 








PRORIA + <- # ILLINOIS 











